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Memorandum

To: Regional Concession Chiefs

From: Acting Chief, Commercial Services Program  /s/ Deborah Harvey
Subject: Foreign Merchandise Labeling Requirement

Recently some questions have come up regarding the appropriate labeling of
merchandise in concessioner’s stores including smaller, items of mixed
origin including foreign origin. The following provides clarification on
these issues. There are no policy changes associated with these

procedures.

Meeting NPS 48 Labeling Requirements

NPS-48 Chapter 28, Handcrafts, Gifts and Merchandise, specifies that “All
items are to be labeled and displayed in such a way that the purchaser is
not confused about the price or origin (if foreign made) ...of the item ...
All merchandise must be marked individually or by display as to the
selling price, and markings must not conceal labels of origin or other
identification... Foreign merchandise must be properly labeled to indicate
the origin of production or assembly.” Meeting these labeling
requirements on an individual item basis can be cumbersome for smaller
items and mixed items from multiple suppliers. If merchandise is too
small to be labeled individually, a single label on the display or display
container holding the items may be used to indicate the country or
countries of origin. If the products have more than one possible country
of origin, all countries should be indicated on the label or display.

Evaluating Merchandise Labeling Practices
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Concession Specialists should be checking that concessioners are complying
with labeling requirements during their periodic evaluations. This

element is addressed in the Concession Review Program Operations
Performance Standard Number 5, Section E 17: “Foreign imports must be
properly labeled to indicate the origin of manufacture. They should not,
however, be handled in such quantity as to exclude other merchandise.”
(NPS 48, Chapter 21, Exhibit 5, page 3). Deficiencies should be noted on
the Periodic Evaluation Form (Merchandising Operations) 10-605 under
Element E, Merchandise, Section 17, Other Acceptable Merchandise.

If you have any additional questions regarding the appropriate labeling of

merchandise, please contact Lora Farabaugh, Concession Management
Specialist, at (303)987-6903.
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