
The EnviroCheck Sheet is a tool to be used when conducting NPS Commercial Services 
Program environmental audits.  This document does not necessarily contain all 
information needed to determine compliance status.  It is the sole responsibility of the 
concessioner to understand and comply with all applicable laws and regulations.   

 
 
 
 
 

 
Appendix 4 

 
NPS COMMERCIAL SERVICES PROGRAM 

ENVIRONMENTAL AUDIT ENVIROCHECK SHEETS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



The EnviroCheck Sheet is a tool to be used when conducting NPS Commercial Services 
Program environmental audits.  This document does not necessarily contain all 
information needed to determine compliance status.  It is the sole responsibility of the 
concessioner to understand and comply with all applicable laws and regulations.   

Campgrounds and Trailer Villages 
 

Food and Beverage Service 

 

Environmental Management Systems 

 

Gas and Service Stations 

 

Golf Courses 
 

Guide and Outfitter Services 

 

Horse, Mule, and Animal Husbandry Operations 

 

Laundry, Swimming Pool, Shower, and Bathhouse Operations 

 

Lodging Management 

 

Marinas and Watercraft Rental Operations 

 

Medical Clinics 

 

Retail Operations 

 

Tennis Courts 

 

Transportation Operations 

 

Water Guide Services 

 

Winter Sports Operations 



 
I
 
P
s
c
s
 
C

 
C

 
A
h
 
A
 
T
b
e
c
 
R
 
T
i
s
a
t
S
t
 
F
C

  
1 
C
e

 

This EnviroC
This doc

res

INTRODUC

Park campgro
structures use
campgrounds 
showers and r

Campground 
 Maint
 Opera
 Recyc
 Lands

Campgrounds
 Food 
 Laund
 Retail
 Swim

As a result, th
handle other e

AUDITABLE

This EnviroCh
boundaries1.  
environmenta
concessioner e

REGULATO

The concessio
n accordance

some Executiv
applicable par
the concession
Specific Issue
trailer village 

Federal, Trib
Concessioners

                      
Activities at ou

Concession Cont
encouraged.  

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

TION 

ounds include 
d for camping
that range fro

restrooms. 

activities may
taining water,
ating dump st
cling and disp
scaping 

s may provide

dry Facilities 
l services 

mming pools 

he concessione
environmenta

E OPERATI

heck Sheet ap
The activities

al audit progra
environmenta

ORY OVERV

oner is require
e with all App
ve Orders (EO
rk policies an
n contract.  Se
es” sections be
operations. 

bal, State and
s are subject t

                       
t-of-park faciliti
tract.  However, 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

sites for tent 
g within Natio
om a few wal

y include: 
, electrical, an
tations and sh
posing of soli

e park visitors

er may need t
al issues invol

IONS 

pplies to camp
s and operatio
ams, which ar
al audits. 

VIEW 

ed by the con
plicable Laws
Os).  As well 
d guidance su
ee the “Gener
elow for more

d Local Regu
to all applicab

            
ies are not curren
compliance with

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

camping, tra
onal Park Ser
lk-in tent sites

nd sewer hook
hower and rest
d waste 

s with: 

to manage ha
lving park cam

pground oper
ons within the
re conducted 

cession contr
.  This includ
as, Departme

uch as the Par
ral Environm
e information

ulations 
ble federal an

ntly addressed as
h Applicable La

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 1 of 14 

iler and recre
rvice (NPS) b
s with minima

kups for vehi
troom faciliti

zardous wast
mpgrounds. 

rations manag
e park underg
separately fro

ract to ensure 
des federal, tri
ent of the Inte
rk General M

mental Issues”
n on laws and 

nd associated 

s part of the env
aws for commerc

Campgrou

ommercial Serv
ed to determine
y with all applic

eational vehic
boundaries.  C
al facilities to

icles 
es 

te, manage so

ged by a conc
go environme
om the NPS C

that it is cond
ibal, state, loc
erior (DOI) po

Management P
and “Campg

d regulations a

regulations, s

vironmental audit
cial operations ta

unds and T

rvices Program
e compliance s
cable laws and

cle (RV) parks
Concessioners
o several hund

lid waste, con

cessioner that 
ental audits th
Commercial S

ducting its ac
cal laws and r
olicies, NPS p
lan, Backcou
rounds and T
applicable to 

such as U.S. E

t, unless the faci
aking place outsi

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

s, or any temp
s may manage
dred RV hook

nserve water, 

take place wi
hrough NPS re
Services Prog

ctivities and o
regulations, co
policies, and 

untry Regulati
Trailer Village
campgrounds

Environmenta

ilities are assign
ide park bounda

Villages
Update

 

al audits.   
sole 

porary 
e 
kups with 

 and 

ithin park 
egional 

gram 

perations 
odes, and 

ions, and 
es’ 
s and 

al 

ed under a 
aries is 



 
P
T
t
t
s
 
D
C
c
a
h
c
 
A
r
E
o
e

 
C
C
R

 
A
 
A
a
E
P
e
t

 

This EnviroC
This doc

res

Protection Ag
Transportation
transportation
take preceden
subject to app

DOI, NPS, an
Concessioners
concessioners
apply.  For ex
have park-spe
concessioners

Although con
recommends t
Environmenta
operations, EO
environmenta

 Expan
 Reduc

mater
 Reduc
 Reduc

Concession C
Concession co
Requirements

 Mana
 Instal
 Provi
 Imple
 Maint
 Recor
 Annu

park. 

APPLICABL

ALL NPS Env
audit.  They p
EAP EnviroC
Priority 4 aud
environmenta
terms of the le

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

gency (EPA), 
n (DOT) regu

n regulations a
nce over the le
plicable tribal 

nd Park-Spec
s are subject t
s.  Park-specif
xample, those 
ecific policies
s must adhere

cessioners are
that concessio
al Energy, and
O 13423 requ
al performance
nding purchas
cing the use o
rials from top 
cing water co
cing energy u

Contract Req
ontracts often
s that may be 
agement of so
lation of wate
sion of bulk d

ementation of
tenance and s
rd and docum

ual reporting a
 

LE NPS ENV

vironmental A
provide a fram
Check Sheets (
dit finding.  Th
al audits as BM
evel of effort 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

Occupational
ulations.  Stat
and codes also
ess stringent f
laws.  Conce

cific Require
to DOI and N
fic policies fo
related to con
 found in Sup
.   

e not subject 
oners comply
d Transportat

uires federal a
e by achievin
ses of environ
of chemicals a
priority list; 

onsumption in
use intensity. 

quirements 
n include envi
identified in t
lid waste ope
er and energy
dispensers for
f specific best
submission of

mentation man
and implemen

VIROCHECK

Audit Program
mework to use
(separate from
he Priority 4 c
MPs are eithe
needed to im

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

l Safety and H
e and local en
o apply.  Note
federal standa
essioners are n

ements 
NPS policies, s
ound in Direct
ncession man
perintendent C

to EOs, unles
y with them w
tion Managem

agencies to lea
ng the followin
nmentally-sou
and toxic mat
 

ntensity; and

ironmental req
the concessio

erating require
y saving fixtur
r shampoo, co
t management
f an inventory
nagement of a
ntation of an i

K SHEETS

m (EAP) Env
e when collec
m NPS Comm
classification 
r classified as

mplement the B

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 2 of 14 

Health Admin
nvironmental 
e that such re

ards.  If the pa
not subject to 

such as those
tor’s Orders (

nagement and 
Compendia or

ss specifically
where practicab
ment).  With r
ad by exampl
ng goals:  
und goods and
terials and pur

quirements; h
oner contract i
ements; 
res as replace
onditioner, an
t practices (B
y of hazardous
all environmen
integrated pes

iroCheck She
ting complian

mercial Servic
is not applica

s “BMP – Pot
BMP for conc

Campgrou

ommercial Serv
ed to determine
y with all applic

nistration (OS
and associate

equirements m
ark is located 
 EOs unless s

e that require e
(DOs) and ass

d integrated pe
r Backcountry

y called out, t
able (such as E
regard to cam
le in advancin

d services, in
urchasing lowe

however, indi
include:  

ements are nee
nd soap; 
MPs); 
s chemicals a
ntal reports a
st managemen

eets should be
nce data durin
ces EnviroChe
able to the NP
tentially Low
cessioners.  A

unds and T

rvices Program
e compliance s
cable laws and

SHA), and U.
ed public hea

may be more s
on tribal land

specifically id

environmenta
sociated Refe
est manageme
y Regulations

the NPS Com
EO 13423, St

mpgrounds and
ng the nation’

ncluding bioba
er risk chemi

ividual contra

eded; 

and waste stre
and data; and 
nt program pe

e reviewed pr
ng the audit.  
eck Sheets) c
PS Commerc

w” or “BMP –
As with parks,

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

S. Departmen
alth, safety and
stringent and 
d, the concess
dentified in th

al audits of 
erence Manua
ent.  Parks ma
s to which 

mmercial Servi
trengthening F
d trailer villag
s energy secu

ased products
cals and toxic

acts vary.  

eams; 

er approval of

rior to conduc
Note that the
lassify BMPs
ial Services P

– Potentially H
, BMPs are no

Villages
Update

 

al audits.   
sole 

nt of 
d 
therefore 

sioner is 
hem. 

als also 
ay also 

ices 
Federal 
ge 
urity and 

s;  
c 

f the 

cting an 
e NPS 
s as a 
Program 
High” in 
ot 



 
r
 
 
A

P
C
c
b
M
B
 
D
 
A
r
a
r
o
 
A
 
B
t
p
B
c
i
 
D
 
F
i
d
 
N
W
a
 
N
n
 
P
A
s

 

This EnviroC
This doc

res

required to be

APPLICABL

Prior to auditi
Commercial S
campground i
be reviewed.  
Management 
Bathhouse Op

DEFINITION

Applicable La
requirements 
amended, ena
regulations, re
of public heal

Area: Propert

BMP: Best M
technologies a
performance r
BMPs are exp
concessioner’
mpact on the 

Direct Discha

FOTW: Feder
nstrumentalit

discharge in a

NPDES: Natio
Water Act for
are illegal unl

Nonpoint Sou
nonpoint sour

POTW: Public
Act, that is ow
storage, treatm

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

e implemented

LE NPS COM
 

ing a concessi
Services Prog
includes a gift
Other Comm
Systems (EMS

perations. 

NS 

aws: The laws
and policies p

acted or promu
equirements a
th and safety 

y within the b

anagement Pr
available to th
reasonable in 
pected to chan
s operations. 
environment

arge: Discharg

rally Owned T
ty of the Fede
accordance wi

onal Pollution
r regulation of
ess authorize

rce Discharg
rce discharges

cly Owned Tr
wned by the st
ment, recyclin

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

d by concessi

MMERCIAL

ioner offering
gram (concess
ft shop the Co
mercial Servic

MS), Lodging M

s of Congress
promulgated u
ulgated in the
and policies g
(69 FR 2606

boundaries of

ractice.  Polic
he concession
light of the c

nge from time
 Sustainabilit

t (69 FR 2606

ge to the land

Treatment Wo
eral Governm
ith a permit is

n Discharge E
f discharges o
d by an NPD

ge: A discharg
s would be pe

reatment Wor
tate or munic

ng, and reclam

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

oners, but ma

L SERVICES

g campground
sion specific) 
ommercial Ser
es Program E

Management, 

 governing th
under those la
e future, inclu
governing non
3). 

f a park unit.

cies and pract
ner to underta
circumstances
e to time as te
ty of operatio
63). 

d or water wit

orks.  A facili
ent treating w
ssued under U

Elimination S
of pollutants f
ES permit. 

ge that is not t
esticide/fertili

rks.  A treatm
ipality.  This 

mation of mun

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 3 of 14 

ay be recomm

S ENVIROC

ds and trailer 
EnviroCheck
rvices Program

EnviroCheck S
Food Service

he Area, inclu
aws (e.g., 36 

uding, without
ndiscriminatio

tices that appl
ke and mainta

s of the operat
echnology evo
ons refers to o

thout any trea

ity that is own
wastewater, a 
USC 33.1342 

ystem.  A nat
from point so

traceable to a 
zer runoff fro

ment works, as
definition inc

nicipal sewag

Campgrou

ommercial Serv
ed to determine
y with all applic

mended.  

CHECK SHE

villages’ serv
k Sheets may 
m Retail Ope
Sheets that m
e,  and Laund

uding, but not
CFR Part 51)
t limitation, f
on, protection

ly the most cu
ain a superior
tions conduct
olves with a g

operations tha

atment. 

ned and opera
majority of w
(NPDES, see

tional program
ources to wate

single origin
om agricultura

s defined by S
cludes any de

ge or industria

unds and T

rvices Program
e compliance s
cable laws and

EETS 

vices, determi
apply.  For ex

erations Envir
may apply incl
dry, Swimming

t limited to, th
), whether now
federal, state a
n of the enviro

urrent and adv
r level of env
ted under thei
goal of sustain
at have a resto

ated by a dep
which is dome
e below). 

m under Secti
ers of the Unit

nating point.  A
al fields. 

Section 212 o
evices and sys
al wastes of a 

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

ine if other N
xample, if a 
roCheck Shee
lude Environm
g Pool, Show

he rules, regul
w in force, or
and local law
onment and p

vanced mean
vironmental 
ir concession 
nability of the

orative or net 

artment, agen
estic sewage, 

ion 402 of the
ted States. Di

An example o

of the Clean W
stems used in
liquid nature

Villages
Update

 

al audits.   
sole 

NPS 

et should 
mental 

wer, and 

lations, 
r 

ws, rules, 
protection 

s and 

contract.  
e 
positive 

ncy, or 
prior to 

e Clean 
ischarges 

of 

Water 
n the 
e.  It also 



 
i
C
o
 
P
s
 
P
d
 
W
i
U
m
1
 
G
 
M
r
&
b
 
A
T
g
c
o
d
 
C
W
r
 
E
C
E
n
s
o
n

  
2

le

 

This EnviroC
This doc

res

ncludes sewe
CFR 403.3].  
owned by mun

Point Source D
streams.  Com

Pretreatment:
discharging in

Waters of the 
n interstate or

United States 
mudflats, sand
122.2 for the c

GENERAL E

Many of the m
regulations or
& Maintenanc
below are reco

Air Quality 
The Clean Air
generators, du
chlorine gas). 
or pollution co
dry periods.  R

CFC and Hal
While it is unl
review and be

Emergency P
Campground 
Emergency A
necessary bas
spills2.  If the 
or releases on
non-emergenc

                      
 The threshold b
eft to the conces

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ers, pipes, and
Privately-own
nicipalities ar

Discharge: A
mmon dischar

 The reductio
nto a POTW (

United States
r foreign com
include all in

d flats, wetlan
complete defi

ENVIRONM

management i
r an NPS-wide
ce (O&M) Pla
ommended as

r Act regulate
ust emissions 

 States regula
ontrol devices
Refer to the N

lon Managem
likely to see f

e familiar with

Planning and
and trailer vil

Action Plan (E
ed on whethe
concessioner

nly if there are
cy releases in 

                       
between an incid
ssioner to determ

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

d other convey
ned treatment
re not conside

A direct waste
ge sources of

on, eliminatio
(e.g., use of an

s: All waters t
mmerce, includ
nterstate water
nds, sloughs, 
inition.] 

MENTAL ISS

issues and sug
e policy.  How
ans.  Even if n
s BMPs. 

es the campgr
from dirt and
ate air emissi
s.  States also

NPS Air Qual

ment 
findings relate
h regulations 

d Reporting 
llages with fa

EAP) or an Em
er or not empl
r does not hav
e no recognize
which staff s

            
dental and non-in
mine.  As a BMP

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

yances only i
t works, feder
ered POTWs.

water dischar
f point source

n, or alteratio
n oil/water se

that are curre
ding all water
rs and intrasta
prairie pothol

SUES 

ggestions liste
wever, many 
not specified 

round mainten
d gravel roads
ons from boil

o regulate part
ity EnviroChe

ed to campgro
outlined the N

acilities within
mergency Res
loyees are req
ve an ERP in p
ed safety or h
should take pr

ncidental spill m
, the concession

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 4 of 14 

f they convey
rally-owned t
 

rge into a nati
 pollutants ar

on of pollutan
eparator). 

ntly used, we
rs subject to t
ate lakes, rive
les, wet mead

ed in the follo
may be incor
in concession

nance activiti
s, and acciden
lers and gene
ticulate emiss
eck Sheet for 

ounds and tra
NPS CFC and

n the park sho
sponse Plan (E
quired to resp
place, staff ar

health hazards
roper precauti

may be defined by
ner should docum

Campgrou

ommercial Serv
ed to determine
y with all applic

y wastewater 
treatment wor

ional water so
re pipes, ditch

nts in wastewa

ere used in the
the ebb and fl
ers, streams (i
dows, playa la

owing pages a
rporated into 
n contracts or

ies that genera
ntal releases o
rators and ma
sions and may
r more inform

ailer villages w
d Halon Man

ould documen
ERP).  Conce
ond to non-in
re allowed to 
s present.  Typ
ions in stoppi

y the state or loc
ment the identifie

unds and T

rvices Program
e compliance s
cable laws and

to a POTW tr
rks, and other

ource, such as
hes, channels,

ater prior to o

e past, or may
low of the tid
including inte
akes, or natur

are not requir
concession co

r O&M Plans

ate air polluti
of hazardous c
ay require per
y require wate

mation. 

within this top
nagement Env

nt and implem
ession operato
ncidental haza
clean up haza

ypically, such 
ing and clean

cal regulatory ag
ed threshold. 

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

reatment plan
r treatment pl

s rivers, lakes
, and sewer de

or in lieu of 

y be susceptib
e. Waters of t
ermittent strea
ral ponds. [Se

red by federal
ontracts of Op
, the suggesti

ion, such as b
chemicals (e.g
rmits, air mon
ering of roads

pic area, you 
viroCheck Sh

ment either an
ors determine
ardous substa
ardous substa
circumstance

ning up the ha

gency, the park, o

Villages
Update

 

al audits.   
sole 

nt [40 
lants not 

s, and 
eposits. 

ble to use 
the 
ams), 

ee 40 CFR 

l 
perating 
ions listed 

boilers and 
g., 
nitoring, 
s during 

should 
eet.  

n 
e which is 
ance 
ance spills 
es include 
azardous 

or may be 



 
s
t
 
E
I
r
r
a
n
a
s
h
P
 
E
C
a
t
p
v
C
S
 
E
C
a
r
v

 
E
C
m
lu
  
3 
(

 

This EnviroC
This doc

res

substance (e.g
the NPS Emer

Emergency Pl
In addition, ha
reporting and 
requirements, 
and provide th
need to provid
a state emerge
stores an extre
hazardous che
Planning and 

Environment
Concessioners
a documented
term for EMS
prioritize envi
village operat
Category III o
Services Prog

Environmenta
Campground 
applicable env
respectful of t
visitors includ

 Distri
newsl
altern

 Educa
campg
toilets

 Expla
nearb
design
enviro

Environment
Campground 
manner.  In ad
umbers wher
                      
Examples of ha

Form R). 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

g., review the 
rgency Plann

lanning and C
azardous subs
should also b
campground

his informatio
de hazard info
ency response
emely hazard
emicals over 
Reporting En

tal Managem
s operating un

d Environmen
S; an EMP is o
ironmental m
ion, a simple 

operation, the 
gram Environm

al Education 
and trailer vil
vironmental i
the environme
de: 
ibuting enviro
letters, and re

native.  
ating guests o
ground and tr
s or low-flow
aining to gues
y soil, improp
nated trails im
onmental cho

tal Purchasin
operators hav
ddition to con
e possible) an
                       

azard information

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

material safe
ing and Repo

Community R
stances handl
be addressed i
d operations sh
on to the park
ormation (und
e commission
ous substance
10,000 pound
nviroCheck S

ment Systems
nder a conces

ntal Managem
one type of an

management ef
EMS can be 
institution of

mental Manag

llage concess
ssues and pro
ent around th

onmental educ
eservation pac

on activities u
railer village o

w showerheads
sts how human
per disposal o
mpacting flora
oices (e.g., pac

ng 
ve an opportu
nstructing buil
nd using envir
            
n required by EP

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ety data sheet 
orting EnviroC

ight-to-Know
ed at campgr
in park emerg
hould maintai

k.  Note that c
der EPCRA3)
n (SERC).  Re
e in quantities
ds (i.e., approx
Sheet for more

s (EMS) 
ssion contract

ment Program 
n EMS.  A do
fforts.   Depen
an effective t

f a formal EM
gement System

ioners have a
ograms.  Less
em.  Ideas for

cational infor
ckets made fro

undertaken by
operation on 
s). 
n activities m

of human was
a, soil, and fa
ck out and pro

nity to manag
ldings out of 
ronmentally-p

PCRA are MSDS

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 5 of 14 

(MSDS) and
Check Sheet f

w (EPCRA) 
ound facilitie

gency plannin
in a current in
ampground a
directly to a 

eporting requi
s equal to or a
ximately 1,20
e information

t issued after 2
(EMP).  An E

ocumented EM
nding on the 
tool.  Even if 

MP or EMS is 
m (EMS) Env

an opportunity
ons learned c
r providing en

rmation (e.g., 
om recycled c

y the concessio
the environm

may impact the
ste impacting 
una of the loc
operly dispos

ge their opera
environmenta
preferable pro

Ss, Tier II inven

Campgrou

ommercial Serv
ed to determine
y with all applic

d follow proce
for more info

es must be con
ng (e.g., spill 
nventory of h
and trailer vill
local emerge
irements will 
above the thre
00 gallons) on
n. 

2000 may be 
EMP is the N
MS can help a
size and scop
not required,
 recommende

viroCheck Sh

y to educate v
can help custo
nvironmental

the “Leave N
content paper

oner or the pa
ment (e.g., acc

e park enviro
certain speci

cal area), and
se of all waste

ations in a mo
ally-preferabl
oducts in runn

ntory reports, or t

unds and T

rvices Program
e compliance s
cable laws and

edures in the d
ormation. 

nsidered in pa
and fire respo

hazardous sub
lage operation
ency planning

be triggered 
eshold planni
n-site.  Refer 

required to d
NPS Commerc
a concessione
pe of the camp
, which may b
ed.  Refer to t

heet for more i

visitors on par
omers become
l education an

No Trace” eth
r, or on websi

ark to minimi
cessible recyc

onment (e.g. c
ies of plants, a
d how they can
e and campfir

ore environme
le materials (e
ning administ

toxic chemical r

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

document).  R

ark-wide EPC
onse).  To me

bstances at the
ns typically d

g committee (L
if the conces

ing quantity (
to the NPS E

develop and im
cial Services P
er organize an
pground and t
be the case fo
the NPS Com
information.

rk resources a
e more sensiti
nd outreach to

hic) in brochu
ites as a paper

ize the impact
ling bins, com

campfire ash o
and hikers go
n make better
re ash). 

entally-prefer
e.g., composi
trative offices

release inventory

Villages
Update

 

al audits.   
sole 

Refer to 

CRA 
eet these 
e facility 
do not 
LEPC) or 
sioner 
TPQ), or 

Emergency 

mplement 
Program 
nd 
trailer 

or a 
mmercial 

and 
ive to and 
o public 

ures, 
rless 

t of the 
mposting 

on the 
oing off 
r educated 

rable 
ite 
s (e.g., 

y reports 



 
r
c
p
m
 
 
F
W
r
 
H
C
b
w
l
p
h
 
H
C
d
h
E
 
L
W
r
E
 
P
A
p
r
f
t
R
 
R
I
a
f
d
i
a
P

 

This EnviroC
This doc

res

recycled-conte
consciously pu
picnic benche
more informa

Fuel Storage 
While it is unl
review and be

Hazardous M
Campgrounds
bromine, med
water systems
iquefied petro

per regulatory
hazardous ma

Hazardous W
Cleaning chem
disposal.  Haz
hazardous wa
EnviroCheck 

Laboratory C
While it is unl
review and be
EnviroCheck 

Pesticide Ma
All methods t
park’s integra
rodent snap-tr
fungicides use
type of pestici
Refer to the N

Respiratory P
In conducting
application, so
filtering facep
documents an
nformation in

administrator 
Protection Pr

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ent paper pro
urchasing item

es made from 
tion. 

Managemen
likely to see f

e familiar with

Materials Ma
s may handle 
dications, dete
s, and general
oleum (LP) g
y requirement
aterial manage

Waste Manag
micals, paints
zardous mater
ste and theref
Sheet for mo

Chemical and
likely to see f

e familiar with
Sheet.  

nagement 
o controls pes

ated pest mana
raps, wasp kil
ed to control u
ides used by t

NPS Pesticide

Protection 
g some campg
ome operation
pieces (i.e., du
nd implements
n Appendix D
is required if
ogram Enviro

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ducts), campg
ms such as re
recycled cont

nt 
findings relate
h regulations 

anagement 
a variety of h

ergents, water
l cleaning che
as for use in b

ts.  Refer to th
ement require

gement 
s, and used flu
rials forgotten
fore must be m
re informatio

d Waste Man
findings relate
h regulations 

sts within a ca
agement (IPM
ller spray, ant
unwanted pla
the concessio

e Managemen

ground and tra
ns may requir
ust masks).  In
s a respiratory

D for voluntar
f a job hazard 
oCheck Sheet

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ground opera
e-refined moto
tent.  Refer to

ed to campgro
outlined the N

hazardous mat
r softeners for
emicals for cle
barbecue grill
he NPS Hazar
ements. 

uorescent ligh
n in a closet a
managed acco
n. 

nagement 
ed to campgro
outlined the N

ampground a
M) coordinato
t spray, and co
ants, algae, an
ner must be r
t EnviroChec

ailer village m
re or allow th
n doing so, a 
y protection p
ry use of filter

analysis reve
t for more inf

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 6 of 14 

ators can impr
or oil, water-b
o the NPS Env

ounds and tra
NPS Fuel Sto

terials in their
r maintaining 
eaning bathho
ls.  Hazardou
rdous Materia

hts may be co
and no longer 
ordingly.  Ref

ounds and tra
NPS Laborat

nd trailer vill
or.  This inclu
ontracted pes

nd fungi are in
reported to the
ck Sheet for m

maintenance a
eir employee
campground 

program (RPP
ring facepiece
eals that an RP
formation. 

Campgrou

ommercial Serv
ed to determine
y with all applic

rove the envir
based paints, 
vironmental P

ailer villages w
orage Manage

r daily activit
g water quality
ouses or othe

us materials m
als Managem

nsidered haza
intended for 
fer to the NPS

ailer villages w
tory Chemica

lage operation
udes approval 
sticide service
ncluded in thi
e park IPM c

more informat

activities such
es to wear air-

or trailer vill
P) (29 CFR 19
es.  A qualifie
PP is needed.

unds and T

rvices Program
e compliance s
cable laws and

ronment in wh
and playgrou
Purchasing E

within this top
ement Enviro

ties and opera
y in swimmin
r facilities).  T

must be manag
ment EnviroCh

ardous waste 
use may also
S Hazardous 

within this top
l and Waste M

n must be app
for use of fly

es.  Herbicide
is requiremen
oordinator an
tion. 

h as painting a
-purifying res
age operation
910.134) or p
ed respiratory
.  Refer to the

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

hich they wor
und materials 
EnviroCheck S

pic area, you 
oCheck Sheet.

ations (e.g., ch
ng pools and d
They may als
ged and dispo
heck Sheet fo

at the time of
o be considere

Waste Manag

pic area, you 
Management

proved annual
y spray, conve
es, algaecides,
nt.  The quanti
nnually, by Ap

and pesticide 
spirators – inc
n must ensure
provides the 
y protection p
e NPS Respira

Villages
Update

 

al audits.   
sole 

rk by 
and 
Sheet for 

should 
.  

hlorine, 
drinking 
so sell 
osed of 
or specific 

f 
ed 
gement 

should 

lly by the 
entional 
, and 
ity and 
pril 15th.  

cluding 
e that it 

program 
atory 



 
 
S
C
2
a
p
S
 
C
O
p
c
 
R
C
p
a
r
  
R
T
c
C
f
 
S
L
r
 
S
W
r
 
S
H
b
o

 
N

 

This EnviroC
This doc

res

Solid Waste M
Campground 
243), state, an
addressing sol
participating i
Solid Waste M

Container Ma
Outdoor trash
proofed.  Rece
collected usin

Recycling 
Campground 
park in which
administrative
recycling rece

Reusable Mat
To minimize s
consider using
Commercial S
for more infor

Solid Waste P
Liquids (e.g., 
regular trash. 

Spill Prevent
While it is unl
review and be

Storm Water
Heavy traffic 
buildup in nea
operations sho

 Estab
areas;

 Const
and d

 Using
erosio

Nonpoint Sou

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

Management
and trailer vil

nd local requir
lid waste man
in its Integrate

Management E

anagement 
h containers m
eptacles must

ng appropriate

and trailer vil
h it operates.  T
e offices.  Cam
eptacles to ma

terials 
solid waste ge
g bulk dispen
Services Prog
rmation.    

Prohibitions  
liquid soap) a

tion, Control
likely to see f

e familiar with

r Managemen
on grounds a

arby waterwa
ould consider
lishing erosio
; 
tructing and m
own-gradient

g and maintain
on controls. 

rce Pollution

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

t 
llage operator
rements.  The
nagement issu
ed Solid Was
EnviroCheck 

must be in goo
t be convenie
ely designed a

llage operator
This may incl
mpground and
ake it easy for

eneration, cam
sers for soap,

gram Laundry

and potentiall

, and Counte
findings relate
h regulations 

nt 
and at trailhea
ys.  To protec

r: 
on controls su

maintaining v
t runoff in are
ning vegetativ

 from Road C

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

rs are required
e concessione
ues (e.g., a joi
ste Alternative
Sheet for mo

od condition, 
ntly located a
and operated v

rs within the p
lude beverage
d trailer villag
r guests to par

mpground and
, shampoo, co

y, Swimming P

ly hazardous 

ermeasure (S
ed to campgro
outlined the N

ads may result
ct plants, soils

uch as wood c

vegetated berm
eas that have h
ve filter strips

Construction a

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 7 of 14 

d to handle so
er should expl
int contract w
es Program (I

ore informatio

covered and c
and adequate 
vehicles, and 

park must rec
e containers (
ge operators s
rticipate in re

d trailer villag
onditioner, lot
Pool, Shower 

waste (e.g., s

SPCC) Plann
ounds and tra
NPS SPCC P

t in a loss of v
s, and water q

chips in barny

ms, or diversio
heavy traffic 
s, infiltration 

and Maintena

Campgrou

ommercial Serv
ed to determine
y with all applic

olid waste in 
lore opportun

with a recyclin
ISWAP), if th
on. 

closed, weath
to meet custo
must be disp

cycle, at a min
(aluminum an
should also tr
ecycling effor

ges with show
tions, and oth
and Bathhou

ome paints an

ning 
ailer villages w
Planning Envi

vegetation, in
quality, camp

yards, stables,

on swales/dik
and are poorl
areas, tempor

ance 

unds and T

rvices Program
e compliance s
cable laws and

accordance w
nities to partne
ng organizatio
he park has on

her proofed, a
omer demand
posed of at a l

nimum, the sa
nd plastic) and
ry to offer eas
rts. 

wer or bathroo
her amenities.
use Operation

nd solvents) c

within this top
iroCheck She

ncreased erosi
pground and tr

, trailheads, a

kes to control
ly vegetated; 
rary settling b

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

with federal (4
er with the pa
on), as well as
ne.  Refer to t

and vermin an
.  Trash must
licensed landf

ame materials
d paper used 
sily accessible

om facilities 
  Refer to the

ns EnviroChec

cannot go in t

pic area, you 
eet.  

ion, and sedim
railer village

and/or other h

 up-gradient r
and, 
basins, and/or

Villages
Update

 

al audits.   
sole 

40 CFR 
ark in 
s 
the NPS 

nd animal 
t be 
fill. 

s as the 
in 
e 

should 
e NPS 
ck Sheet 

the 

should 

ment 

eavy use 

run-on 

r other 



 
T
d
C
a
i
 
 
 
U
W
r
 
U
W
r
 
W
P
c
W
 
D
C
a
c
a
 
N

 
D
C
c
s
o
m
 
D
C
l
r

 

This EnviroC
This doc

res

The Clean Wa
disturbing ove
Campgrounds
and implemen
nformation re

Universal Wa
While it is unl
review and be

Used Oil Man
While it is unl
review and be

Wastewater M
Preventing po
challenge for 
Water Manag

Discharges to
Campgrounds
and equipmen
conditions con
authority.   

NPDES perm
 Inclus

waste
 Requi

oxyge
 Requi

Discharges to
Campgrounds
comply.  In ge
stations, and l
other chemica
maintenance).

Discharges to
Campgrounds
ocal municip

required to us

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ater Act regul
er 5 acres) act
s involved in t
nt BMPs to pr
efer to the NP

aste Manage
likely to see f

e familiar with

nagement 
likely to see f

e familiar with

Management
oint source an
campgrounds

gement Enviro

o Waters of th
s that discharg
nt, swimming 
ntained in a N

it conditions 
sion of ways i
ewater; 
irements for w
en demand (B
irements for f

o POTWs 
s should conta
eneral, POTW
laundry opera
als that enter t
.  This may tr

o Septic System
s may need to
ality or count
e pretreatmen

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

lates small (i.
tivities, includ
these constru
revent erosion
PS Storm Wat

ement 
findings relate
h regulations 

findings relate
h regulations 

t 
d nonpoint so
s.  Refer to th
oCheck Sheet

e United Stat
ge wastewater
pools, dump 

NPDES permi

usually includ
in which the p

wastewater sa
BOD or COD)
filing monthly

act their POT
Ws do not plac
ations.  Howev
the POTW fro
rigger the nee

ms 
o obtain opera
ty health agen
nt systems (e.

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

e., disturbing
ding those ass
ction activitie
n, sediment, o
ter Manageme

ed to campgro
outlined the N

ed to campgro
outlined the N

ource pollutan
he NPS Waste
t for more info

tes 
r from any op
stations, was

it.  These perm

de the follow
permitee shou

ampling and m
), fecal colifo
y reports to th

Ws to determ
ce discharge r
ver, there ma
om industrial 
d for the cam

ating permits f
ncy.  In additi
g., grease trap

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 8 of 14 

g between 1 an
sociated with
es are require
or other pollut
ent EnviroCh

ounds and tra
NPS Universa

ounds and tra
NPS Used Oi

nt discharges 
ewater Manag
ormation. 

peration (e.g.,
stewater treatm
mits can be ob

ing: 
uld physically

monitoring fo
rm, and other

he EPA or sta

mine whether t
requirements 
y be restrictio
or service op

mpground oper

for on-site sep
ion, septic sys
ps or oil/wate

Campgrou

ommercial Serv
ed to determine
y with all applic

nd 5 acres) an
h road constru
d to obtain an
tants from en

heck Sheet.  

ailer villages w
al Waste Man

ailer villages w
il Managemen

may be the m
gement Enviro

, bathhouses, 
ment plants) m
btained from 

y, biologically

or pH, suspend
r pollutants; a

ate permitting

there are requ
for wastewat

ons on the qu
perations (e.g
ration to obta

ptic systems (
stems used in
er separators)

unds and T

rvices Program
e compliance s
cable laws and

nd large const
uction (e.g., p
nd comply wi

ntering the wa

within this top
nagement Env

within this top
nt EnviroChe

most significa
oCheck Sheet

laundry facil
must obtain a
the EPA or s

y, or chemica

ded solids, bi
and 
g authority. 

uirements wit
ters from bath

uantity of oil, 
., food servic

ain a POTW d

(unless very l
n maintenance
. 

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

truction (i.e., 
aved, dirt, gra
ith a NPDES 
aterways.  For

pic area, you 
viroCheck Sh

pic area, you 
eck Sheet.  

ant environme
t and NPS Sto

ities, washing
and comply w
state permittin

ally treat the 

iological or ch

th which they
hhouses, dum
grease, metal
es or vehicle 

discharge perm

large in size) 
e areas may b

Villages
Update

 

al audits.   
sole 

avel).  
permit, 
r more 

should 
heet.  

should 

ental 
orm 

g vehicles 
with 
ng 

hemical 

y should 
mp 
ls, or 

mit. 

from the 
be 



 
 
D
C
s
d
 
 
 
 
 
C
 
M
b
 
D
C
s
u
c
s

 
E
C
F
c
p
p
E
C
f
 
F








 

This EnviroC
This doc

res

Discharges to
Campgrounds
surface waters
determine if th

CAMPGROU

Managing cam
buildings, clea

Dust Suppres
Campgrounds
specifically be
used oil as a d
could potentia
suppressing du

 Sealin
 Water
 Apply

Energy and W
Campgrounds
For example, 
campgrounds 
plants.  Energ
plans.  Energy
EnviroCheck 
Commercial S
for more infor

FOR MORE 
 NPS Com
 NPS and R
 EPA Storm
 EPA NPD
 EPA Offic

http://ww
 EPA’s EN

http://ww

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

o Leaching Fi
s discharging 
s.  Campgrou
hey must obta

UND AND T

mpgrounds in
aring debris, a

ssion 
s are prohibite
een authorize
dust suppressa
ally contamin
ust from dirt 
ng or paving r
ring lightly on
ying organic n

Water Conse
s offer many a
in restrooms,
will increase

gy conservatio
y and water co
Sheets.  For e

Services Prog
rmation on en

INFORMAT
mmercial Serv

Regional Con
mwater assist

DES informati
ce of Small B
w.epa.gov/sm

NERGY STA
w.energystar.

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

elds 
wastewaters 

unds should co
ain and comp

TRAILER VI

nvolves a num
and providing

ed from using
d by the EPA
ant.)  As a BM

nate adjacent l
or gravel road
roads; 
n a regular ba
non-bitumino

ervation 
areas in which
 showers, and
 cost savings 

on should be c
onservation B
example, if th

gram Laundry
nergy and wat

TION 
vices Program
ncession Chie
tance: http://c
ion: http://cfp

Business Omb
mallbusiness/e
R Program (f
.gov.  

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

to leaching fi
ontact their st

ply with any w

ILLAGE-SPE

mber of activit
g electricity fo

g used oil as a
A to do so.  (A
MP, campgrou
land, groundw
ds and areas i

asis; and 
ous stabilizing

h energy and 
d laundry faci
and decrease

considered in
BMPs have be
he campgroun
y, Swimming P
ter conservati

m GreenLine N
efs and Specia
cfpub.epa.gov
pub.epa.gov/n
budsman for S
experts.htm  
for informatio

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 9 of 14 

ields should e
tate water pol
wastewater dis

ECIFIC ISS

ties, including
for lighting an

a dust suppres
As of 09/08/03
unds should s
water, or surfa
include: 

g agents (e.g.,

water efficien
ilities.  By red
e the quantity 
 facility and e
een incorpora
nd or trailer vi
Pool, Shower 
ion suggestion

Number: 303-
alists 
v/npdes/home
npdes/index.c
State contacts

on on product

Campgrou

ommercial Serv
ed to determine
y with all applic

ensure that the
llution contro
scharge perm

UES 

g but not limi
nd electrical h

ssant (40 CFR
3, EPA had no
seek to minim
ace waters.  R

, lignosulfona

nt equipment
ducing energy
of harmful em

equipment de
ated into each
illage offering
and Bathhou

ns.    

-987-6820 

e.cfm?program
cfm  
s environment

ts and joining

unds and T

rvices Program
e compliance s
cable laws and

eir discharge 
l authority or

mits to leachin

ted to looking
hookups.   

R 279.82), unl
ot authorized

mize the occur
Recommended

ates, vegetabl

t and practices
y and water c
missions rele

esign, work pl
h of the conce
g shower faci

use Operation

m_id=6  

tal requireme

g as an organiz

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

does not cont
r health depar
ng fields. 

g after roads a

less the state 
d any states to
rrence of dust
d methods for

e oils, molass

s can be impl
consumption, 
ased from po
lans, and oper
ssion-specific
ilities, refer to
ns EnviroChec

ents: 

zation): 

Villages
Update

 

al audits.   
sole 

taminate 
rtments to 

and 

has 
 utilize 
t which 
r 

ses, etc.). 

lemented. 

wer 
rating 
c 
o the NPS 
ck Sheet 



 




 
 
 
 
 
C
 
T
c
t
 
T
s










 
T
o
a
 

  
4 

 

This EnviroC
This doc

res

 Green Sea
Leave No

 National G
www.sust

CHECKLIST

This checklist
concessioner c
types of activi

The checklist 
second colum
 Priority 1 

harm to hu
 Priority 2 

threat to h
 Priority 3 

concessio
 BMPs are

encourage
 An Isolate

nonconfor
comply w
audit crite

The priority n
other BMP so
appropriate pr

1.  H
h
 
[S

                      
Laws, regulatio

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

al Environme
o Trace Center
Guide to Sust
tainablecomm

T ITEMS 

t provides the
compliance w
ities and asso

items listed i
mn identifies th

findings are 
uman health o
findings repr

human health 
findings are 
n contract tha

e not required
ed, but not req
ed Finding m
rmance obser

with the audit c
eria.     

numbers prese
ources.  If mor
riority numbe

Has the Conce
azardous sub

Standard Con

                       
ons, EOs; DOI, N

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

entally Prefera
r for Outdoor
tainable Muni

munities.ca/fil

e auditor with 
with Applicab
ciated Applic

n the first col
he weight app
non-conform
or the environ
resent non-co
or the enviro
non-conform
at do not pose

d by Applicab
quired, to imp
ay be assigne
rved is isolate
criteria and d

ented represen
re stringent p

er should be u

CH
Emerge

essioner obtai
stance, as def

ncession Cont

            
NPS, or park pol

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

able Products
r Ethics: http:
icipal Infrastr
les/Infraguide

an organized
ble Laws4.  Us
cable Laws af

lumn identify
plied to the cr

mances with la
nment, or the 
nformances w

onment. 
mances with co

e an immediat
le Laws.  The
plement them
ed to either a P
ed.  Meaning, 
demonstrate th

nt only the pr
ark, local, cou

used. 

HECKLIST 
ency Respons
ned park perm
fined by EPC

tract Sec. 6(d)

icy; or the conce

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 10 of 14 

 Lists: http://w
//www.lnt.org
ructure – “Du
e/Roads_and_

d approach to 
se the checkli
ffecting the co

y the regulator
riteria should 
aws and regula

potential for 
with laws and

oncessioner-re
te threat to hu
ey come from

m. 
P2 or P3 audi
the majority 

hat the audited

iorities for fe
unty, state, or

ITEM 
se, Planning,
mission prior 
RA? 

)(1)] 

ession contract.

Campgrou

ommercial Serv
ed to determine
y with all applic

www.greense
g 

ust Control for
_Sidewalks/du

gathering the
ist as a decisio
oncessioner.

ry criteria.  Th
there be nonc
ations that po
significant li

d regulations t

equired EOs;
uman health o

m industry or o

it finding and
of other oper
d entity has m

deral regulati
r tribal policie

, and Report
to using any

unds and T

rvices Program
e compliance s
cable laws and

eal.org/findap

r Unpaved Ro
ust_control_u

e data needed
on-making gu

he priority nu
compliance. 
ose immediate
iability exists.
that do not po

 DOI, NPS, o
or the environ
other sources 

d is an instanc
rations, locati
made an effort

ions, NPS pol
es or regulati

ting 
extremely 

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

product/index

oads”: 
unpaved_rd.p

d to assure 
uide to determ

umber listed i

e actual or po
. 
ose an immed

or park policy
nment. 
and concessi

ce where the 
ions, or divisi
t and understa

licies, and ind
ons apply, the

PRI

3 o

Villages
Update

 

al audits.   
sole 

x.cfm 

df   

mine the 

in the 

otential 

diate 

y; or the 

ioners are 

ions 
ands the 

dustry or 
en the 

IORITY 

or BMP 



 
 

This EnviroC
This doc

res

2.  H
d
D
 
[N

3.  H

[S
4. A

 
[L

5. A
en
 
[N

6.  D
c
 
[G

7.  D
an
 
[N

8.  H
(T
m
 
[N

9.  H
m
 
[G

10.  D
 
[E

11.  H
o
m
 
[E

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

Has the conces
determining w
Does it instruc

NPS Commer

Has the campg
 

Standard Con
Are guests edu

Leave No Tra
Are customers
nvironmental

NPS Commer

Does the conc
leaning produ

Green Seal] 
Does the conc
nd/or other go

NPS Commer
Has the conces
Techniques in

marked recycl

NPS Solid W
Has the conces
minimize envi

Greening You
Does the conc

EO 13423] 

Has the conces
perations?  D

materials?  

EO 13423] 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
ssioner develo

whether a haza
ct staff on how

rcial Services
 En

ground conce

ncession Cont
ucated on the 

ace] 
s informed of 
l impact? 

rcial Services

essioner purc
ucts?   

essioner purc
oods made fro

rcial Services
ssioner made 
nclude posting
ing container

Waste Managem
ssioner made 
ironmental im

ur Property, G
essioner meet

H
ssioner reduc

Does the conce

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST 
oped a written
ardous substan
w to respond t

s Program] 
nvironmenta
ssioner devel

tract, Sec. 6 (b
“Leave No T

efforts the co

s Program] 
Environm

chase and use 

chase and use 
om recycled-

s Program] 
efforts to edu

g signs and/o
rs.)  

ment Handbo
efforts to edu

mpact (e.g., by

Green Seal] 
t federal affir

Hazardous M
ced the use of 
essioner purc

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 11 of 14 

ITEM 
n SOP that pr
nce spill is in
to each type o

al Manageme
loped and imp

b)] 
Trace” ethic?

oncessioner h

mental Purch
nontoxic, low

playground m
content mater

ucate custome
r distributing

ook] 
ucate custome
y advertising i

rmative procu

Materials Man
f chemicals an
hase lower ri

Campgrou

ommercial Serv
ed to determine
y with all applic

rovides a thre
ncidental or no
of spill? 

ent Systems
plemented an 

has taken to le

hasing 
w toxicity, or 

materials, pic
rials?   

ers regarding 
g adequate num

ers regarding 
its recycling p

urement requir

nagement 
nd toxic mater
sk chemicals 

unds and T

rvices Program
e compliance s
cable laws and

eshold for 
on-incidental

EMP? 

essen its 

biodegradab

cnic benches, 

 recycling?  
mbers of clea

 its steps take
program)?   

rements? 

rials in its 
and toxic 

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

PRI

?  

3 o

le 

arly 

en to 

Villages
Update

 

al audits.   
sole 

IORITY 
BMP 

or BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 



 

 
C

 

This EnviroC
This doc

res

13. D
th
 
[S

14. D
th
 
[C

15.  A
lo
 
[G

16.  H
 
[G

CONCESSIO

17.  D

[4
18.  H

su




[N

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

Does the conc
he park at leas

Standard Con
Does the conc
he park recycl

Contract or B

Are refillable d
otion? 

Greening You

Has the conces

Greening You

ONER SPEC
CA

Does the conc
 

40 CFR 279.8
Has the conces
uch as: 

Sealing or
Watering l
Applying 
vegetable 
 

NPS Commer

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH

essioner subm
st annually?  

ncession Cont
essioners’ rec
les?   

BMP, NPS Co

dispensers us

ur Property, G

ssioner assess

ur Property, G

CIFIC 
AMPGROUN

essioner ensu

82(a)] 
ssioner imple

r paving roads
lightly on a re
organic non-b
oils, molasse

rcial Services

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST 
Solid Wa

mit an invento
 

tract, Sec. 6(d
cycling progra

ommercial Ser

ed for amenit

Green Seal] 
Wastewa

sed the potent

Green Seal] 

 
ND AND TR

Dust
ure that used o

emented a me

s; 
egular basis; o
bituminous st
s, etc.)? 

s Program] 
Energy and 

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 12 of 14 

ITEM 
aste Managem
ory of all its w

d)(1)] 
am collect, at

rvices Program

ties such as so

ater Managem
tial for grayw

RAILER VIL
 Suppression
oil is not used

thod to suppr

or 
tabilizing age

Water Conse

Campgrou

ommercial Serv
ed to determine
y with all applic

ment 
waste streams

t a minimum,

am] 

oap, shampoo

ment 
water recycling

LLAGE OPE
n 
d as a dust sup

ress dust from

ents (e.g., lign

ervation 

unds and T

rvices Program
e compliance s
cable laws and

s generated w

 all materials

o, conditioner

g and/or reus

RATIONS 

ppressant? 

m unpaved roa

nosulfonates, 

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

PRI

ithin 3 o

 that 3 o

r, and 

e? 

ads, 

Villages
Update

 

al audits.   
sole 

IORITY 

or BMP 

or BMP 

BMP 

BMP 

2 

BMP 



 

 

 

This EnviroC
This doc

res

19. H

 

 
 
 
 

 

 

 
[E

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

Have efforts to

Developin
strategy; 
Educating 
Posting sig
Conductin
Incorporat
constructio
Having pr
in facility 
Developin
equipment

EO 13423] 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

o reduce wate

ng and implem

staff on wate
gnage regardi

ng a water aud
ting water eff
on and renova
ocedures to v
and equipmen

ng regular mai
t;  

 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

er consumptio

menting a wat

er efficient pr
ing water con
dit;  
ficiency and s
ation; 

verify that con
nt designs, w
intenance and

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 13 of 14 

on been made

ter efficiency 

actices such a
nservation; 

ustainability 

ntractors are c
work plans and
d tune-up prog

Campgrou

ommercial Serv
ed to determine
y with all applic

e?  Such effor

and conserva

as turning off

concepts into

considering w
d operating pl
grams for wa

unds and T

rvices Program
e compliance s
cable laws and

rts could inclu

ation program

f faucets, etc.;

o building 

water conserva
lans; 
ater consumin

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

ude: 

m or 

;  

ation 

ng 

Villages
Update

 

al audits.   
sole 

BMP 



 

 

 

This EnviroC
This doc

res

20. H
m

 

 

 
 

 

 
 

 

 
[E

21. H

 

[E

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

Have efforts to
made?  Such e

Developin
strategy; 
Educating 
windows a
Posting sig
Incorporat
concepts in
Having pr
and renew
operating p
Conductin
Developin
equipment
Making lo
properly o
(e.g., weat
vehicles ar

EO 13423] 
Have efforts to

EO 13423] 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
o improve ene
efforts could i

ng and implem

staff on ener
and doors clo
gnage regardi
ting energy ef
nto building c
ocedures to v

wable energy s
plans; 

ng an energy a
ng regular mai
t; and 

ow or no-capit
operated and m
ther stripping
re well-maint

o increase the

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST 
ergy efficienc
include: 

menting an en

rgy efficient p
sed, etc.;  
ing energy co
fficiency, ren
construction a

verify that con
sources in fac

audit; 
intenance and

tal investmen
maintained in
, properly clo
tained). 

e use of renew

ICE 
ram 

C

ducting NPS Co
ormation neede
nd and comply

 
age 14 of 14 

ITEM 
cy and reduce

nergy efficienc

practices such

onservation; 
ewable energ
and renovatio
ntractors are c
cility and equi

d tune-up prog

nts to ensure th
n a manner tha
osing doors an

wable energy b

Campgrou

ommercial Serv
ed to determine
y with all applic

e greenhouse 

cy and conser

h as turning of

gy sources and
on; 
considering en
ipment design

grams for ene

hat buildings 
at maximizes 
nd windows a

been impleme

unds and T

rvices Program
e compliance s
cable laws and

gas emissions

rvation progr

ff lights, keep

d sustainabilit

nergy conserv
ns, work plan

ergy consumi

 and equipme
energy effici

and ensuring t

ented? 

Trailer V
2011 U

m environmenta
status. It is the 
d regulations. 

PRI
s been 

ram or 

ping 

ty 

vation 
ns and 

ing 

ent are 
iency 
that 

Villages
Update

 

al audits.   
sole 

IORITY 
BMP 

BMP 



 
I
 
T
f
t

 
C
(
r
e
i
e
 
A
 
T
b
c
t
S
 
R
 
T
i
s
p
c
i
 
F
C
P
A
(
e
s

  
1

C
e

 

This EnviroC
This doc

res

INTRODUC

The National 
full service di
that impact th

 Dispo
 Opera
 Purch
 Consu

Concessioners
(BMPs) to mi
resources (in k
educating park
mplementing

environmenta

AUDITABLE

This EnviroCh
boundaries.  T
concessioner e
through NPS R
Services Prog

REGULATO

The concessio
n accordance

some Executiv
policies and g
contract.  See 
nformation o

Federal, Trib
Concessioners
Protection Ag
Administratio
(Poisonous or
environmenta
such requirem

                      
 Activities at ou

Concession Cont
encouraged. 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

TION 

Park Service 
ning facilities

he environmen
osal of solid w
ation and mai
hase of goods 
umption of en

s may benefit
nimize solid w
kitchen and b
k visitors on e

g appropriate e
al managemen

E OPERATI

heck Sheet ap
This includes 
employees on
Regional env

gram concessi

ORY OVERV

oner is require
e with all App
ve Orders (EO

guidance such
the “General
n laws and re

bal, State and
s are subject t

gency (EPA), 
on (FDA) Foo
r Toxic Mater
al and associat
ments may be 

                       
ut-of-park faciliti
tract.  However, 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

(NPS) has ap
s.  These food
nt, including: 
wastes (includ
ntenance of r
and services 

nergy and wat

t financially if
waste generat

bathroom area
environmenta
environmenta

nt systems (EM

IONS 

pplies to food
the provision

nly)1.  The act
vironmental au
oner environm

VIEW 

ed by the con
plicable Laws
Os); as well a

h as the Park G
l Environmen
egulations app

d Local Regu
to all applicab
Occupational

od Codes.  FD
rials) are relev
ted public hea
more stringen

            
ies are not curren
compliance with

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

pproximately 
d service estab

ding hazardou
refrigerated un

ter resources

f they conside
tion (through

as).  In additio
al issues withi
al purchasing
MS). 

d service oper
n of food serv
tivities and op
udit programs
mental audits

cession contr
.  This includ

as, Departmen
General Mana
ntal Issues” an
plicable to foo

ulations 
ble federal law
l Safety and H

DA Code Chap
vant to enviro
alth, safety, a
nt and therefo

ntly addressed as
h Applicable La

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 1 of 17 

130 food serv
blishments ha

us waste) and 
nits 

er implement
 recycling an
on, due to the
in the parks a
policies (e.g.

ations manag
ice facilities (
perations with
s.  These are c
s.  

ract to ensure 
des federal, tri
nt of the Inter
agement Plan
nd “Food Serv
od service ope

ws and associ
Health Admin
pter 5 (Water
onmental perf
and food servi
ore take prece

s part of the env
aws for commerc

Fo

ommercial Serv
ed to determine
y with all applic

vice concessi
ave a wide va

wastewater 

ting appropria
d composting

eir high profile
and further red
., biodegradab

ged by a conce
(i.e., a kitchen
hin the park u
conducted sep

that it is cond
ibal, state, loc
rior (DOI) pol
n, Backcountry
vice Specific 
erations. 

iated regulati
nistration (OS
r, Plumbing, a
formance regu
ice regulation
edence over le

vironmental audi
cial operations ta

ood and B

rvices Program
e compliance s
cable laws and

ioners, rangin
ariety of opera

ate best mana
g), and conser
es, concession
duce environm
ble takeout co

essioner that 
n) for private
undergo envi
parately from

ducting its ac
cal laws and r
licies, NPS po
y Regulations
Issues” sectio

ons, such as U
SHA), and U.
and Waste) an
ulations.  Stat
ns and codes a
ess stringent f

it, unless the faci
aking place outsi

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

ng from vendo
ations and act

agement pract
rve energy an
ners can assis
mental impac
ontainers) and

take place wi
 use (i.e., for 

ironmental au
m the NPS Com

ctivities and o
regulations, co
olicies, applic
s, and the con
ons below for

U.S. Environm
S. Food and D
nd Chapter 7 
te and local 
also apply.  N
federal standa

ilities are assign
ide park bounda

Service
Update 

al audits.   
sole 

or carts to 
tivities 

tices 
nd water 
st in 
cts by 
d 

ithin park 

udits 
mmercial 

perations 
odes, and 
cable park 
ncession 
r more 

mental 
Drug 

Note that 
ards.  If 

ed under a 
aries is 



 
t
s
 
T
S
f
c
h
a
s
 
D
C
c
s
s
a
 
A
r
E
r
p

 
C
C
R

 
A
 
A
a
E
P

 

This EnviroC
This doc

res

the park is loc
subject to EO

The FDA Foo
Service (USPH
federal, state, 
concessioners
health related 
addition, conc
solid waste m

DOI, NPS, an
Concessioners
concessioners
such as those 
specific polici
adhere.   

Although con
recommends t
Environmenta
requires feder
performance b

 Expan
 Reduc

mater
 Reduc
 Reduc

Concession C
Concession co
Requirements

 Solid 
 Greas
 Sustai
 Inven
 Recor
 Park a

APPLICABL

ALL NPS Env
audit.  They p
EnviroCheck 
Priority 4 aud

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

cated on tribal
s unless speci

od Code is ref
HS) assists th
and local hea

s.  However, t
issues addres

cession contra
management op

nd Park-Spec
s are subject t
s.  Park-specif
related to con
ies found in S

cessioners are
that concessio
al Energy, and
ral agencies to
by achieving 
nding purchas
cing the use o
rials from top 
cing water co
cing energy u

Contract Req
ontracts often
s that may be 
waste manag

se trap mainte
inable foods u

ntory of hazar
rds and docum
approved inte

LE NPS ENV

vironmental A
provide the fra
Sheets (separ

dit finding.  Th

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

l land, the con
ifically identi

ferenced in th
he NPS in assu
alth codes by 
the environme
ssed by the U
acts often incl
perating requ

cific Require
to DOI and N
fic policies fo
ncession man
Superintenden

e not subject 
oners comply
d Transportat
o lead by exam
the following
ses of environ
of chemicals a
priority list; 

onsumption in
use intensity. 

quirements 
n include envi
identified in t

gement operat
enance schedu
usage; 
dous chemica
ment managem
egrated pest m

VIROCHECK

Audit Program
amework for 
rate from NPS
he Priority 4 c

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ncessioner is 
ified in them. 

he NPS Direct
uring that NP
inspecting NP
ental perform

USPHS, and ca
lude environm
irements and 

ements 
NPS policies, s
ound in Direct
agement and 

nt Compendia

to EOs, unles
y with EOs wh
tion Managem
mple in advan
g goals:  
nmentally sou
and toxic mat
 

ntensity; and

ironmental req
the concessio
ting requirem
ules; 

als and waste 
ment of all en

management p

K SHEETS

m (EAP) Env
collecting com
S Commercia
classification 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 2 of 17 

subject to app
  

tor’s Order #8
PS food servic
PS permanen

mance of food 
an be address
mental require
grease trap m

such as those 
tor’s Orders (
integrated pe

a, or Backcou

ss specifically
here practicab
ment).  With r
ncing the nati

und goods and
terials and pur

quirements; h
oner contract i

ments; 

streams main
nvironmental 
program annu

iroCheck She
mpliance data

al Services Pro
is not applica

Fo

ommercial Serv
ed to determine
y with all applic

plicable triba

83, Public He
ce operations 

nt food service
service opera

sed by this an
ements for fo

maintenance s

e that require e
(DOs) and ass
est manageme
untry Regulati

y called out, N
ble (such as E
regard to food
ion’s energy s

d services, inc
urchasing lowe

however, indi
include:  

ntenance and 
reports and d

ual reporting a

eets should be
a during the a
ogram Enviro
able to the NP

ood and B

rvices Program
e compliance s
cable laws and

al laws.  Conc

ealth.  The U.S
are conducte

e facilities, su
ations extend
d other Envir

ood service co
schedules. 

environmenta
sociated Refe
ent.  Parks ma
ions to which

NPS Commer
EO 13423, Str
d service oper
security and e

cluding bioba
er risk chemi

ividual contra

submission; 
data; and 
and implemen

e reviewed pr
audit.  Note th
oCheck Sheet
PS Commerc

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

cessioners are

S. Public Hea
ed in accordan
uch as food se
s beyond the
roCheck Shee
oncessioners, 

al audits of 
erence Manua
ay also have p
h concessioner

rcial Services
rengthening F
rations, EO 1
environmenta

ased products
cals and toxic

acts vary.  

ntation.  

rior to conduc
hat the NPS E
ts) classify BM
ial Services P

Service
Update 

al audits.   
sole 

 not 

alth 
nce with 
ervice 
public 

ets.  In 
such as 

als apply, 
park-
rs must 

 
Federal 

3423 
al 

s;  
c 

cting an 
EAP 
MPs as a 
Program 



 
e
t
r
 
A
 
P
(
s
S
M
 
D
 
A
r
a
r
o
 
A
 
B
t
p
B
c
i
 
E
r
 
E
e
m
m
 
P
C
e
c
 
P
A
s
i

 

This EnviroC
This doc

res

environmenta
terms of the le
required to be

APPLICABL

Prior to auditi
(concession sp
shop the Com
Services Prog
Management 

DEFINITION

Applicable La
requirements 
amended, ena
regulations, re
of public heal

Area: Property

BMP: Best M
technologies a
performance r
BMPs are exp
concessioner’
mpact on the 

Environmenta
referred to as 

Environmenta
environment w
may consider 
maintenance, 

Pollution Prev
Code 13102) 
efficiency in t
conservation. 

POTW: Public
Act, that is ow
storage, treatm
ncludes sewe

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

al audits as BM
evel of effort 
e implemented

LE NPS COM

ing a concessi
pecific) Envir

mmercial Servi
gram EnviroC
Systems (EMS

NS 

aws: The laws
and policies p

acted or promu
equirements a
th and safety 

y within the b

anagement Pr
available to th
reasonable in 
pected to chan
s operations. 
environment

al Purchasing
“green procu

ally Preferabl
when compar
raw materials
or disposal o

vention: "Sou
and other pra
the use of raw

cly Owned Tr
wned by the st
ment, recyclin
ers, pipes, and

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

MPs are eithe
needed to im

d by concessi

MMERCIAL

ioner offering
roCheck Shee
ices Program 
heck Sheets t

MS). 

s of Congress
promulgated u
ulgated in the
and policies g
(65 FR 2606

boundaries of

ractice.  Polic
he concession
light of the c

nge from time
 Sustainabilit

t (65 FR 2606

g: Purchase of
urement” or “e

le: Products o
red with comp
s acquisition,
f the product 

urce reduction
actices that red
w materials, en

reatment Wor
tate or munic

ng, and reclam
d other convey

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

r classified as
mplement the B

oners, but ma

L SERVICES

g food service
ets may apply
Retail Enviro

that may appl

 governing th
under those la
e future, inclu
governing non
3). 

f a park unit.

cies and pract
ner to underta
circumstances
e to time as te
ty of operatio
63). 

f products and
environmenta

or services tha
peting produc
 production, m
or service.  

n" as defined 
duce or elimin
nergy, water, 

rks.   A treatm
ipality.  This 

mation of mun
yances only i

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 3 of 17 

s “BMP – Pot
BMP for conc
ay be recomm

S ENVIROC

es, determine 
y.  For examp
oCheck Sheet
ly include: En

he Area, inclu
aws (e.g., 36 

uding, without
ndiscriminatio

tices that appl
ke and mainta

s of the operat
echnology evo
ons refers to o

d services tha
ally preferable

at have a lesse
cts or services
manufacturin

in the Polluti
nate the creat
or other reso

ment works, a
definition inc

nicipal sewag
f they convey

Fo

ommercial Serv
ed to determine
y with all applic

tentially Low
cessioners.  A

mended.   

CHECK SHE

if other NPS 
le, if a food s
t should be re
nvironmental 

uding, but not
CFR Part 51)
t limitation, f
on, protection

ly the most cu
ain a superior
tions conduct
olves with a g

operations tha

at are environm
e purchasing.

er or reduced 
s that serve th
ng, packaging

ion Prevention
tion of polluta

ources; or (b) p

as defined by 
cludes any de

ge or industria
y wastewater 

ood and B

rvices Program
e compliance s
cable laws and

w” or “BMP –
As with parks,

EETS 

Commercial 
services opera
eviewed.  Oth
Purchasing a

t limited to, th
), whether now
federal, state a
n of the enviro

urrent and adv
r level of env
ted under thei
goal of sustain
at have a resto

mentally pref
” 

effect on hum
he same purpo
, distribution,

n Act of 1990
ants through: 
protection of 

Section 212 o
evices and sys
al wastes of a 
to a POTW tr

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

– Potentially H
, BMPs are no

Services Pro
ation includes
her Commerci
and Environm

he rules, regul
w in force, or
and local law
onment and p

vanced mean
vironmental 
ir concession 
nability of the

orative or net 

ferable, which

man health an
ose. This com
, reuse, opera

0 (42 United S
(a) increased

f natural resou

of the Clean W
stems used in
liquid nature

reatment plan

Service
Update 

al audits.   
sole 

High” in 
ot 

ogram 
s a gift 
ial 

mental 

lations, 
r 

ws, rules, 
protection 

s and 

contract.  
e 
positive 

h is also 

nd the 
mparison 
ation, 

States 
d 
urces by 

Water 
n the 
e.  It also 
nt [40 



 
C
o
S
t
p
a
t
o
 
W
r
 
W
p
o
 
G
 
M
r
a
l
 
A
W
b
 
C
M
o
s
a
s
M
 
E
F
A
b
s
o
n
s
t
  
2 
le

 

This EnviroC
This doc

res

CFR 403.3].  
owned by mun
Source Reduc
taminant enter
prior to recycl
associated wit
technology m
of raw materia

Waste Reduct
recycling, or p

Waste Preven
packaging) to 
of products or

GENERAL E

Many of the m
regulations or
and Maintena
isted below a

Air Quality 
While it is unl
be familiar wi

CFC and Hal
Many food se
own or rent re
substances (e.
and maintain 
service fire su
Management 

Emergency P
Food service o
Action Plan (E
based on whet
spills2.  If the 
or releases on
non-emergenc
substance (e.g
the NPS Emer

                      
The threshold b

eft to the conces

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

Privately-own
nicipalities ar

ction: Any pra
ring any wast
ling, treatmen
th the release 
odifications, 
als, and impro

ion: Preventin
purchasing re

tion: Any cha
reduce their 

r materials 

ENVIRONM

management i
r an NPS-wide
nce (O&M) P

are recommen

likely to see f
ith regulation

lon Managem
rvice establis

efrigerated ve
g., CFCs), th
specific recor

uppression sys
EnviroCheck

Planning and
operations wi
EAP) or an E
ther or not co
concessioner

nly if there are
cy releases in 
g., review the 
rgency Plann
                       

between an incid
ssioner to determ

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ned treatment
re not conside
actice which (
te stream or o
nt, or disposal
of such subst
process or pro
ovements in h

ng or decreas
cycled and en

ange in the de
amount or tox

MENTAL ISS

issues and sug
e policy.  How
Plans.  Even i
nded as BMPs

findings relate
s outlined the

ment 
shments opera
nding machin
ese food serv
rds (for units 
stems (i.e., fir

k Sheet for mo

d Reporting 
ith facilities w
mergency Re

oncessioner em
r does not hav
e no recognize
which staff s
material safe
ing and Repo
            

dental and non-in
mine.  As a BMP

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

t works, feder
ered POTWs.
(i) reduces the
otherwise rele
l; and (ii) redu
tances, pollut
ocedure modi
housekeeping

ing the amou
nvironmentall

esign, manufa
xicity before 

SUES 

ggestions liste
wever, many 
f not specifie
s.  

ed to food ser
e NPS Air Qu

ate and mainta
nes (e.g., soda
vice establishm
containing gr
re extinguishe
ore informatio

within the park
esponse Plan (
mployees are 
ve an ERP in p
ed safety or h
should take pr
ety data sheet 
orting EnviroC

ncidental spill m
, the concession

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 4 of 17 

rally-owned t
 
e amount of a
ased into the 
uces the haza
tants, or conta
ifications, ref

g, maintenanc

unt of waste b
ly preferable 

acturing, purc
they are disca

ed in the follo
may be incor
d in concessi

rvice operatio
uality EnviroC

ain refrigerato
a machines).  
ments must en
reater than 50
ers) may cont
on. 

k should docu
(ERP).  Conc
required to re
place, staff ar

health hazards
roper precauti
(MSDS) and

Check Sheet f

may be defined by
ner should docum

Fo

ommercial Serv
ed to determine
y with all applic

treatment wor

any hazardous
environment

ards to public 
aminants. The
formulation o
e, training, or

eing generate
products. 

chase, or use o
arded. Waste 

owing pages a
rporated into 
ion contracts o

ons within thi
Check Sheet. 

ors and freeze
Because thes

nsure that the
0 pounds of re
tain halon.  R

ument and im
cession operat
espond to non
re allowed to 
s present.  Typ
ions in stoppi

d follow proce
for more info

y the state or loc
ment the identifie

ood and B

rvices Program
e compliance s
cable laws and

rks, and other

s substance, p
t (including fu
health and th

e term include
or redesign of 
r inventory co

ed through wa

of materials o
prevention a

are not requir
concession co
or O&M Plan

is topic area, y

ers (i.e., stand
se units conta
eir units are be
efrigerant).  In

Refer to the NP

mplement eith
tors determin
n-incidental h
clean up haza

ypically, such 
ing and clean
edures in the d
ormation. 

cal regulatory ag
ed threshold. 

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

r treatment pl

pollutant, or c
ugitive emissi
he environmen
es equipment

f products, sub
ontrol. 

aste preventio

or products (in
also refers to t

red by federal
ontracts in Op
ns, the sugges

you should re

dalone or wal
ain ozone-dep
eing serviced
n addition, fo
PS CFC and H

her an Emerge
e which is ne

hazardous sub
ardous substa
circumstance

ning up the ha
document).  R

gency, the park, o

Service
Update 

al audits.   
sole 

lants not 

con-
ions) 
nt 
t or 
bstitution 

on, 

ncluding 
the reuse 

l 
perating 
stions 

eview and 

lk-in), and 
pleting 
d properly 
ood 
Halon 

ency 
ecessary 
bstance 
ance spills 
es include 
azardous 
Refer to 

or may be 



 
 
E
I
r
r
f
h
E
e
1
E
 
E
C
a
t
p
s
r
S
 
E
H
c
r

 
E
A
p
b
E

  
3

(

 

This EnviroC
This doc

res

Emergency Pl
In addition, ha
reporting and 
requirements, 
facility and pr
hazard inform
Emergency Pl
extremely haz
10,000 pound
EnviroCheck 

Environment
Concessioners
a documented
term for EMS
prioritize envi
simple EMS c
recommended
Sheet for mor

Environmenta
Hundreds of t
concessioners
resources.  Ide

 Postin
utensi

 Postin
paper

 Imple
direct

 Imple
 Postin

place 
cleani

 Printi

Environment
As a major co
partner with o
by implement
EnviroCheck 

                      
 Examples of ha
Form R). 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

lanning and C
azardous subs
should also b
food service 

rovide this inf
mation under (

lanning Comm
zardous substa
ds (i.e., approx

Sheet for mo

tal Managem
s operating un

d Environmen
S; an EMP is o
ironmental m
can be an effe
d.  Refer to th
re information

al Education 
thousands of v
s have a great 
eas for provid
ng signage tha
ils); 
ng signage tha
r towels in the
ementing prog
ted otherwise 
ementing prog
ng signage an
at the establi

ing chemicals
ng menus on 

tal Purchasin
onsumer in the
one another m
ting “environm
Sheet for mo

                       
azard informatio

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

Community R
stances handl
be addressed i
establishmen

formation to t
(EPCRA3) dir
mittee (SEPC
ance in quant
ximately 1,20
re informatio

ment Systems
nder a conces

ntal Managem
one type of an

management ef
ective tool.  E
e NPS Comm

n. 

visitors patron
opportunity t

ding environm
at encourages

at encourages
e restroom; 
grams that ser
by the park t

grams that enc
nd other inform
shment (e.g., 
s); and 
post-consum

ng 
e park and loc

may have the a
mental purcha
re informatio

            
n required by EP

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ight to Know 
ed at food ser
in park emerg
nts should ma
the park.  Foo
rectly to a Loc

C).  Reporting
tities equal to 
00 gallons) on
n. 

s (EMS)  
ssion contract

ment Program 
n EMS.  A do
fforts.   Depen
ven if not req

mercial Servic

nize food serv
to educate vis

mental educat
s reuse and/or

s visitors to tu

rve water to c
to prevent deh
courage visito
mational mate
water and en

mer recycled c

cal economy,
ability to have
asing” policie
n. 

PCRA are MSD

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 5 of 17 

(EPCRA) 
rvice facilitie
gency plannin
aintain a curre
od service esta
cal Emergenc
 requirements
or above the 

n-site.  Refer t

t issued after 2
(EMP).  An E

ocumented EM
nding on the 
quired, the ins
ces Environme

vice establish
sitors on prev
ion and outre
r recycling of 

urn off lights, 

customers in a
hydration; 
ors to return b
erials regardin

nergy saving f

ontent paper w

 larger food s
e a measurabl
es.  Refer to th

Ss, Tier II inven

Fo

ommercial Serv
ed to determine
y with all applic

s must be con
ng (e.g., spill 
ent inventory 
ablishments t
cy Planning C
s will be trigg
threshold pla

to the NPS Em

2000 may be 
EMP is the N
MS can help a
size and scop
stitution of a f
ental Manage

hments within
venting and m
each to public
f waste food c

 use less wate

arid locations

brochures and
ng the enviro
fixtures, use o

with soy inks

service establi
le environmen
he NPS Envir

ntory reports, or 

ood and B

rvices Program
e compliance s
cable laws and

nsidered in pa
and fire respo
of hazardous

typically do n
Committee (L
gered if the co
anning quanti
mergency Pla

required to d
NPS Commerc
a concessione
pe of the food
formal EMP o
ement System

n the parks eac
minimizing po
c visitors inclu
containers (e.g

er, use hand d

s on a “by-req

d other materi
onmental prog
of environmen

s. 

ishments and
ntal impact an
ronmental Pu

toxic chemical r

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

ark-wide EPC
onse).  To me
s materials at t
not need to pr
LEPC) or a Sta
oncessioner st
ity (TPQ), or 
anning and Re

develop and im
cial Services P
er organize an
d service opera
or EMS is 

m (EMS) Envir

ch year.  Foo
llution and co
ude: 
g., bottles, pla

dryers rather t

quest” basis, u

ials for reuse;
grams and sys
ntally prefera

d smaller ones
nd drive mark
urchasing 

release inventory

Service
Update 

al audits.   
sole 

CRA 
eet these 
the 
ovide 
ate 
tores an 
over 
eporting 

mplement 
Program 
nd 
ation, a 

roCheck 

d service 
onserving 

astic 

than 

unless 

; 
stems in 
able 

s that 
ket forces 

y reports 



 
 
F
R
p
S
d
r
 
E
F
p
(
p
t
n
 
F
W
b
 
H
O
o
m
F
i
j
a
m
 
H
I
t
h
S
 
L
W
b
 
P
A
i
w
c
l

 

This EnviroC
This doc

res

Federal Affirm
RCRA section
purchasing by
STAR certifie
demanded of t
reducing the a

Environmenta
Food service e
purchase envi
(e.g., in bulk) 
purchase prod
towels, toilet p
nontoxic chem

Fuel Storage 
While it is unl
be familiar wi

Hazardous M
Only those po
operation such
materials mus
Food Code, C
nclude compr
anitorial clos

auditor should
material mana

Hazardous W
Items such as 
time of dispos
hazardous wa
Sheet for mor

Laboratory C
While it is unl
be familiar wi

Pesticide Ma
All methods t
ntegrated pes

wasp killer sp
control unwan
icensed appli

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

mative Procur
n 6002, 40 CF
y the federal g
ed equipment.
the federal go
amount used f

al Purchasing
establishment
ironmentally p
or buy locall

ducts containi
paper), biode

micals (e.g., d

Managemen
likely to see f
ith regulation

Materials Ma
oisonous and t
h as cleaning 
st be stored in

Chapter 7).  Ot
ressed carbon
et), and dishw
d refer to the N
agement requ

Waste Manag
cleaning chem

sal.  Hazardou
ste and theref

re information

Chemical and
likely to see f
ith regulation

nagement 
o controls pes

st managemen
pray, ant spray
nted plants, al
icator within f

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

rement Requi
FR 247, EO 1
government fo
.  Food servic
overnment an
for cleaning a

g Program 
ts have many 
preferable ma
ly to reduce tr
ing post-consu
gradable prod

detergents, cle

nt 
findings relate
s outlined in 

anagement 
toxic material
supplies, san

n separate loca
ther applicabl
n dioxide cyli
washing deter
NPS Hazardo
irements. 

gement 
micals, paints
us materials f
fore must be m
n. 

d Waste Man
findings relate
s outlined the

sts within a fo
nt (IPM) coor
y, and contrac
lgae, and fung
food service f

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

irements 
13423 and oth
or certain pro
ce concession
nd help lessen
and maintenan

opportunities
aterials.  For e
ransportation 
umer recycled
ducts (e.g., sta
eaning chemic

ed to food ser
the NPS Fuel

ls that are req
nitizing equipm
ations or in lo
le hazardous 
nders used to

rgents (which
ous Materials

s, and used flu
forgotten in a 
managed acco

nagement 
ed to food ser
e NPS Labora

ood service es
rdinator.  This
cted pesticide
gi are include
facilities.  Am

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 6 of 17 

her laws, regu
ducts, such a

ners can adopt
the amount o

nce activities.

s to purchase 
example, con
related enviro
d content (e.g
arch-based fla
cals). 

rvice operatio
l Storage Man

quired for the 
ment, and pes
ocations clear
materials fou

o carbonate be
 should not b

s Managemen

uorescent ligh
closet and no

ordingly.  Ref

rvice operatio
atory Chemica

stablishment 
s includes app
 services.  He

ed in this requ
mounts and ty

Fo

ommercial Serv
ed to determine
y with all applic

ulations, and p
s paper with r
t the same aff
of toxic chem
. 

in an environ
ncessioners ca
onmental imp

g., office pape
atware, tablew

ons within thi
nagement En

operation an
sticides, are a
rly partitioned
und primarily 
everages, gen
e stored abov

nt EnviroChec

hts may be co
o longer inten
fer to the NPS

ons within thi
al and Waste

must be appr
proval for use
erbicides, alga
uirement.  Pes
ypes of pestici

ood and B

rvices Program
e compliance s
cable laws and

policies mand
recycled cont
firmative purc

micals used wi

nmentally pre
an buy produc
pacts.  In addi
er, cash regist
ware, and cup

is topic area, y
nviroCheck Sh

d maintenanc
allowed in the
d off from foo
at food servic

neral cleaning 
ve foods or cle
ck Sheet for s

onsidered haz
nded for use m
S Hazardous 

is topic area, y
e Managemen

roved annually
e of conventio
aecides, and f
sticides shoul
ides used by t

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

date affirmativ
tent and ENE
chasing requir
ithin the park 

eferable mann
cts with less p
ition, they can
ter receipts, p
ps), and low t

you should re
heet.  

ce of the food
e establishmen
od or utensils 
ce establishm
supplies (e.g

ean dishes).  
specific hazar

zardous waste
may also be co

Waste Enviro

you should re
nt EnviroChec

y by the park
onal rodent sn
fungicides us
ld only be app
the concessio

Service
Update 

al audits.   
sole 

ve 
ERGY 

rements 
by 

ner or 
packaging 
n 

paper 
toxic or 

eview and 

d service 
nt.  These 
(FDA 

ments 
g., 
The 

rdous 

e at the 
onsidered 
oCheck 

eview and 
ck Sheet.  

k’s 
nap-traps, 
ed to 

plied by a 
oner must 



 
a
E
 
 
 
R
W
b
 
S
F
f
w
w
t
 
C
O
p
c
o
 
R
F
m
p
c
c
 
R
T
d
a
a
t
d
r
 
S
L
i
c
a
r
r
 

 

This EnviroC
This doc

res

also be report
EnviroCheck 

Respiratory P
While it is unl
be familiar wi

Solid Waste M
Food service o
federal (40 CF
with the park 
well as partici
the NPS Solid

Container Ma
Outdoor trash
proofed, and v
customer dem
of at a license

Recycling 
Food service o
may include b
paper in their 
containers sho
contained foo

Reusable Mat
To minimize s
dispensers ins
and cloth napk
and paper nap
the items in ac
disposable pro
recycled in th

Solid Waste P
Liquids (e.g., 
n the regular 

customers to d
and unwanted
routinely clea
rodents). 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ed to the IPM
Sheet for mo

Protection P
likely to see f
ith regulation

Management
operators are 
FR 243), state
in addressing
ipating in its I
d Waste Mana

anagement 
h containers m
vermin and an

mand.  Trash m
ed landfill.   

operators sho
beverage cont
administrativ

ould be availa
d should be s

terials 
solid waste ge
stead of indivi
kins, and min

pkins.  Non-di
ccordance wit
oducts must b
e area), or bio

Prohibition 
used oil and 
trash.  As a B
dispose of liq

d drink liquids
n the disposa

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

M coordinator 
re informatio

rogram 
findings relate
s outlined the

t 
required to h

e, and local re
g solid waste m
Integrated So
agement Envi

must be in goo
nimal proofed
must be collec

ould recycle, a
tainers (alumi
ve offices.  An
able to custom
tored in a sec

eneration, foo
idual condim

nimize the use
isposable opti
th the FDA F

be used, conce
odegradable p

fat, liquid soa
BMP, the con
quids, before t
s can be disca
l buckets to p

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

annually, by 
n. 

ed to food ser
e NPS Respira

handle solid w
equirements.  
management 
lid Waste Alt
roCheck Shee

od condition, 
d.  Receptacle
cted in approp

at a minimum
inum and plas
n adequate nu

mers and emp
cure location t

od service est
ent packets.  

e of disposabl
ions are feasib

Food Code (e.
essioners shou
products.   

ap) and poten
cessioner cou
throwing cups
arded down th
prevent them f

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 7 of 17 

April 15th.  R

rvice operatio
atory Protect

waste in accor
The concessi
issues (e.g., a
ternatives Pro
et for more in

covered and c
es must be con
priately desig

m, the same m
stic) sold to p
umber of clear
loyees.  Card
that prevents 

ablishments s
They should 
le materials su
ble only if the
g., dishwashe
uld try to pur

ntially hazardo
uld place liqui
s into the tras
he sink.  If thi
from becomin

Fo

ommercial Serv
ed to determine
y with all applic

Refer to the N

ons within thi
tion Program

rdance with th
ioner should e
a joint contrac
ogram (ISWA
nformation. 

closed (this in
nveniently lo

gned and oper

aterials as the
park visitors, c
arly labeled, st
dboard and oth

the harborag

should explor
also use reusa
uch as plastic
e concessione
er, 3-compart
rchase recycle

ous waste (e.g
id disposal bu
sh.  This will 
is practice is a
ng an attracta

ood and B

rvices Program
e compliance s
cable laws and

NPS Pesticide 

is topic area, y
 EnviroCheck

he FDA Food
explore oppo
ct with a recy

AP), if the par

ncludes the bu
ocated and ade
rated vehicles

e park in whic
cardboard, an
trategically p
her recyclable
e of vectors (

re using refill
able flatware

c flatware, pap
er has the cap
tment sink, or
ed-content, re

g., some paint
uckets beside 
lessen solid w
adopted, the c

ant for vectors

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

Management

you should re
k Sheet.  

d Code, as wel
rtunities to pa

ycling organiz
rk has one.  R

ung hole), we
equately meet
s, and must be

ch it operates
nd white and m
placed recyclin
es that previo
(e.g., insects, 

able condime
, tableware, g
per plates, pa
pability of san
r equivalent).
ecyclable (and

ts, cleaners) c
trash cans fo

waste disposa
concessioner 
s (e.g., insects

Service
Update 

al audits.   
sole 

t 

eview and 

ll as 
artner 
zation), as 

Refer to 

eather 
t 
e disposed 

.  This 
mixed 
ng 

ously 
rodents). 

ent 
glasses, 
aper cups, 
nitizing 
 If 

d can be 

cannot go 
or 
al costs, 

should 
s, 



 
W
C
p
b
s
p
c
m
 
S
W
t
5
 
S
F
f
o
p

R
 
U
T
c
C
N
 
U
W
b
 
W
W
T
s
E
 
W
F
v

 

This EnviroC
This doc

res

Waste Reduct
Concessioners
produced in th
bring in reusa
straws, elimin
portions to mi
cereals, and st
most of these 

Spill Prevent
While it is unl
that all oils, in
55-gallon or l

Storm Water
Food service e
from land and
often contain 
prevent storm

 Contr
 Prohib
 Prohib
 Ensur
 Instal

feasib
Refer to the N

Universal Wa
The Universal
certain widely
CFL lamps, w
NPS Universa

Used Oil Man
While it is unl
be familiar wi

Wastewater M
Wastewaters f
These wastew
system, waste
EnviroCheck 

Wastewater P
Federal regula
violate the spe

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ion 
s providing fo
heir operation
able beverage 
nating the use 
inimize food w
traws.  Conce
practices. 

tion, Control
likely to see f
ncluding anim
arger contain

r Managemen
establishment

d impervious a
pollutants (e.

m water polluti
rol litter in pa
bit storm drai
bit outdoor cl
re dumpsters 
l oil/water sep

ble. 
NPS Storm Wa

aste Manage
l Waste Rule 
y generated w
waste batteries
al Waste Man

nagement 
likely to see f
ith regulation

Management
from food ser

waters, if not p
ewater treatme
Sheet for mo

Pollution Prev
ations prohibi
ecifications o

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ood services h
ns, including: 
containers (e
of single use
waste.  Also, 

essioners shou

, and Counte
findings relate

mal fats and ve
ers.  Refer to 

nt 
ts can have an
areas such as 
g., trash, oil) 
ion are: 
rking lots; pe
in disposal of
leaning of flo
are outfitted w
parators in pa

ater Managem

ement 
streamlines h

wastes.  Unive
s, and waste m
nagement Env

findings relate
s outlined the

t and Treatm
rvice operatio
properly treate
ent plant, and
re informatio

vention 
it the discharg
f a POTW Na

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

have a numbe
purchasing fo

e.g., coffee mu
e flatware and

food service 
uld check with

ermeasure (S
ed to food ser
egetable oils 
the NPS SPC

n impact on s
parking lots 
in quantities 

erform routine
f mop water;
oor mats, garb
with properly
arking lots to 

ment EnviroC

hazardous wa
ersal wastes fr
mercury-conta
viroCheck She

ed to food ser
e NPS Used O

ment 
ons may conta
ed or monitor

d/or septic sys
n. 

ge of material
ational Pollut

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 8 of 17 

er of opportun
food items in b
ugs, soda cup

d serviceware,
establishmen
h the park’s O

SPCC) Plann
rvice operatio
(AFVO), cou

CC Planning E

torm water.  S
and building 
that could ad

e trash collect

bage cans, etc
y fitting lids/c

remove oil an

Check Sheet fo

ste regulation
rom food serv
aining equipm
eet for more i

rvice operatio
Oil EnviroChe

ain food waste
red, can adver
stem.  Refer to

ls that would 
tant Discharge

Fo

ommercial Serv
ed to determine
y with all applic

nities to reduc
bulk, providin

ps), providing
, and providin
nts should util
Office of Pub

ning 
ons within thi
unt towards SP
EnviroCheck

Storm water d
rooftops duri

dversely affec

tion and remo

. where water
overs that are
nd grease from

for more infor

ns that govern
vice operation
ment (e.g., com
information.

ons within thi
eck Sheet.  

e, oil and gre
rsely impact t
o the NPS Wa

cause Pass-T
e Elimination

ood and B

rvices Program
e compliance s
cable laws and

ce the amount
ng discounts 

g drinks in cup
ng visitors wi
lize bulk disp

blic Health bef

is topic area, i
PCC threshol

k Sheet for mo

discharges ar
ing rainfall an
ct water qualit

oval; 

r leads to stor
e kept closed.
m parking lot

rmation. 

n the collectio
ns include spe
mputer monit

is topic area, y

ase, soaps, an
the performan

Wastewater Ma

Through (i.e., 
n System [NP

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

t of solid was
to customers 
ps without lid
ith reasonably
pensers for co
fore impleme

it is importan
lds if they are
ore informatio

e generated b
nd snow even
ty.  Several w

rm drains; 
 
t runoff where

on and manag
ent fluorescen
tors).  Refer t

you should re

nd cleaning so
nce of the plu
anagement 

a discharge th
PDES] permit)

Service
Update 

al audits.   
sole 

ste 
who 

ds or 
y-sized 
ndiments, 

enting 

nt to note 
e stored in 
on. 

by runoff 
nts.  They 
ways to 

e 

gement of 
nt and 
to the 

eview and 

olutions.  
umbing 

hat would 
) or 



 
i
g
F
d
d
u
l
 
F
 
E
F
p
m
 
C
M
b
m
t
 
E
F
P
C
c
 
F
F
N
t
(
c
 
O
E
F
c
 
F
F
h
i
p
  
4 

 

This EnviroC
This doc

res

nterference w
grease, and so
Food service m
drain, such as 
describing the
using environ
ighten the wa

FOOD SERV

Energy and W
Food service o
programs not 
mandated ene

Conservation 
Many energy 
building syste
motion sensor
time. 

ENERGY STA
Food service e
Program (ww
Concessioners
could be a val

Financing 
Food service e
NPS/DOE par
type of assista
(ESCOs) can 
concessioner’

Operating and
Energy efficie
Food service o
consuming eq

Food Waste 
Food service e
health service
f any exist wi

provided to lo
                      
ENERGY STA

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

with the opera
olvent wastes,
managers mu
used oil and 

e types of mat
mentally-pref

astewater trea

VICE OPERA

Water Conse
operations ca
only benefit f

ergy reduction

Opportunitie
and water con

em upgrades, 
rs can be insta

AR 
establishment
w.energystar.
s should also 
luable demon

establishment
rtnership audi
ance; howeve
conduct conc
s energy savi

d Preventive M
ency and wate
operators sho

quipment and 

establishment
e, unused food
ithin a reason

ocal farmers to
                       

AR appliances an

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ation of a POT
, cannot go do

ust ensure that
grease.  Ther

terials that are
ferable produ

atment load. 

ATION-SPE

ervation 
n be significa
food service c
ns.   

es 
nservation op
such as ENER
alled on vend

ts should part
.gov), which 
consider obta

nstration to the

ts should be m
its that can he
r, auditors sh

cessioner ener
ings. 

Maintenance 
er conservatio

ould have form
building syst

ts should not 
d should be se
nable distance
o feed livesto
            

nd equipment mu

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

TW (40 CFR 
own the drain
t employees a
refore, employ
e prohibited f

ucts such as ph

ECIFIC ISSU

ant users of en
concessioners

pportunities ex
RGY STAR l

ding machines

ticipate in the
can assist the
aining the EN
e park of envi

made aware o
elp them save
ould provide 
rgy audits and

Programs 
on is maximiz
malized opera
tems. 

let unused fo
egregated from
e.  If there are
ock.  

ust meet the appr

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 9 of 17 

403).  Low an
n without pret
and visitors do
yers should tr
from drain dis
hosphate-free

UES 

nergy and wa
s financially, 

xist for food s
labeled refrig
s to power-do

e EPA/Depart
em in becomin
NERGY STAR
ironmental le

of Energy Sav
e energy and m
information s

d incur the co

zed when equ
ation and main

od go to wast
m the waste s
 no charities 

ropriate NSF sta

Fo

ommercial Serv
ed to determine
y with all applic

nd high pH m
treatment (e.g
o not discharg
rain employee
sposal.  Food 
e detergents a

ater resources
but also assis

service establ
gerators, freez
own when not

tment of Ener
ng a more ene
R label for lea

eadership. 

vings Perform
money.  Conc
so that private

ost of upgrade

uipment is pro
ntenance prog

te.  If approve
stream and giv
close by, app

andard for comm

ood and B

rvices Program
e compliance s
cable laws and

materials such
g., grease trap
ge inappropri
es and post si
service opera

and biodegrad

.  Energy and
st the NPS in 

lishments thro
zers, fryers, an
t in use for ex

rgy (DOE) EN
ergy efficient
aders in energ

mance Contrac
cessioners ma
e Energy Serv

es in exchange

operly operate
grams in plac

ed by the stat
ven to local c

propriate lefto

mercial use. 

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

h as descalers,
p for oily wast
iate materials 
igns at janitor
ators should c

dable cleaners

d water conser
achieving fed

ough applianc
nd dishwashe

xtended period

NERGY STA
t organization
gy efficiency,

cts (ESPCs) a
ay not qualify
vice Compan
e for a portion

ed and mainta
ce for water an

te or local pub
charity organi
over foods cou

Service
Update 

al audits.   
sole 

, oils, 
tes). 
down the 

rial sinks 
consider 
s to 

rvation 
derally 

ce and 
ers.  Also, 
ds of 

AR 
n4.  
, which 

and 
y for this 
nies 
n of the 

ained.  
nd energy 

blic 
izations, 
uld be 



 
 
C
F
c
a
a
 
S
F
c
C
o
v
 
U
N
m
s
 
U
p
a
s
 
F
 













 
C
 
T

 

This EnviroC
This doc

res

Composting 
Food service e
consider if com
and implemen
and other orga

Sustainable F
Food service e
commercial U
Consideration
of additives.  I
vegetarian opt

Used Cookin
No quantity o
maintained to 
should be incl

Used cooking
proof, and ver
and other anim
selling used k

FOR MORE 

 NPS Com
 NPS Envi
 NPS Sust
 EPA’s EN

http://ww
 EPA Com

http://ww
 Storm Wa

http://ww
 Green Re
 Sustainab
 Recycling

http://ww

CHECKLIST

This checklist

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

establishment
mposting can

nted in conjun
anic matter). 

Foods 
establishment

USDA approv
n should be gi
In addition, fo
tions. 

g Oil Manag
f kitchen oil a
operate corre

luded in an O

g oil and greas
rmin and anim
mals, and seco
kitchen grease

INFORMAT

mmercial Serv
ironmental Co
ainable Opera

NERGY STA
w.energystar.

mprehensive P
w.epa.gov/ep
ater BMPs for
w.lvstormwat
staurant Asso
le Table (for 

g Used Cooki
w.southerngr

T ITEMS 

t provides the

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ts should rese
n be done with
nction with th

ts should max
ved facilities a
iven to foods 
food operators

gement 
and grease ma
ectly.  If a foo

O&M program

se must be sto
mal proof.   C
ondary contai

e for the produ

TION 

vices Program
ompliance an
ations and Cli
R Program (f
.gov          

Procurement G
pawaste/conse
r the Restaura
ter.com/bmps

ociation: http:
information o
ng Oil: http://

rease.com/ (G

e auditor with 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

earch the feas
hout attracting

he park, or by 

ximize opport
and comply w
that are organ
s should prov

ay be dispose
od service est

m. 

ored in contai
Containers sho

inment should
uction of biof

m GreenLine N
nd Response (
imate Change
for informatio

Guidelines (C
erve/tools/cpg
ant and Food 
s_foodservice
//www.dineg
on sustainable
/www.jatrodi

GA); http://ww

an organized

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 10 of 17 

ibility of a co
g wildlife.  Pe
a vendor who

tunities to pur
with the most c
nic, locally-pr
ide a variety 

ed of down th
ablishment ha

iners that are i
ould be locate
d be provided
fuels.   

Number: 303-
ECR) Branch
e (SOCC) Bra
on on product

CPG): 
g/index.htm 
Industry: 

e.htm     
green.com  
e agriculture)
iesel.com/use
ww.sfgreasecy

d approach to 

Fo

ommercial Serv
ed to determine
y with all applic

omposting pro
erhaps a comp
o recycles com

rchase sustain
current versio
roduced, horm
of healthy op

he drain.  Grea
as a grease tra

in good cond
ed in a secure 
d.  Concession

-987-6820 
h : 202-513-7
anch: 202-354
ts and joining

): http://www
dcookingoils
ycle.org/ (CA

gathering the

ood and B

rvices Program
e compliance s
cable laws and

ogram.  Conc
mposting progr

mpostable wa

nable foods a
on of the FDA
mone and ant
ptions to visito

ase traps mus
ap, its mainte

dition, covered
location to pr

ners should co

033 
4-1835 

g as an organiz

.sustainableta

.htm (MI/OH
A) 

e data needed

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

cessioners sho
ram can be de
astes (i.e., foo

s long as they
A Food Code.
tibiotic-free, a
ors, including

st be regularly
enance and op

d and closed, 
revent access
onsider donat

zation): 

able.org/home
H); 

d to assure 

Service
Update 

al audits.   
sole 

ould 
eveloped 
od waste 

y are from 
.  
and free 
g 

y 
perations 

weather 
s by bears 
ting or 

e.php  



 
c
t
 
T
s










 
T
o
a
 

  
5 

 

This EnviroC
This doc

res

concessioner c
types of activi

The checklist 
second colum
 Priority 1 

harm to hu
 Priority 2 

threat to h
 Priority 3 

concessio
 BMPs are

encourage
 An Isolate

where the
divisions 
understan

The priority n
other BMP so
appropriate pr

1.  Has 
subs
 
[Stan

2.  Has 
deter
it ins
 
[NPS

3.  Has 
 
[Stan

4.  Has 
(Tec
mark
 
[Gre

                      
Laws, regulatio

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

compliance w
ities and asso

items listed i
mn identifies th

findings are 
uman health o
findings repr

human health 
findings are 
n contract tha

e not required
ed, but not req
ed Finding m
e nonconform
comply with 

nds the audit c

numbers prese
ources.  If mor
riority numbe

the concessio
stance, as defi

ndard Conces
the concessio
rmining whet
struct staff on

S Commercia

the concessio

ndard Conces
the concessio

chniques inclu
ked recycling

eening Your P

                       
ons, EOs; DOI, N

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

with Applicab
ciated Applic

n the first col
he weight app
non-conform
or the environ
resent non-co
or the enviro
non-conform
at do not pose

d by Applicab
quired, to imp
ay be assigne
ance observe
the audit crite

criteria. 

ented represen
re stringent p

er should be u

C
Emergen

oner obtained
ined by EPCR

ssion Contrac
oner develope
ther a hazardo
n how to respo

al Services Pr
En

oner develope

ssion Contrac
oner made eff
ude posting si
g containers.) 

Property, Gree

            
NPS, or park pol

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

ble Laws5.  Us
cable Laws af

lumn identify
plied to the cr

mances with la
nment, or the 
nformances w

onment. 
mances with co

e an immediat
le Laws.  The
plement them
ed to either a P
d is isolated.
eria and demo

nt only the pr
ark, local, cou

used.  

CHECKLIST
ncy Response
 park permiss

RA? 

t Sec. 6(d)(1)
ed a written S
ous substance
ond to each ty

rogram] 
nvironmenta
ed and implem

t, Sec. 6 (b)]
forts to educat
igns and/or di

en Seal] 

icy; or the conce

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 11 of 17 

se the checkli
ffecting the co

y the regulator
riteria should 
aws and regula

potential for 
with laws and

oncessioner-re
te threat to hu
ey come from

m. 
P2 or P3 audi
Meaning, the
onstrate that t

iorities for fe
unty, state or 

T ITEM 
e, Planning, a
sion prior to u

)] 
OP that provi

e spill is incid
ype of spill? 

al Manageme
mented an EM

te customers 
istributing ade

ession contract.

Fo

ommercial Serv
ed to determine
y with all applic

ist as a decisio
oncessioner.

ry criteria.  Th
there be nonc
ations that po
significant li

d regulations t

equired EOs;
uman health o

m industry or o

it finding.  An
e majority of o
the audited en

deral regulati
tribal policie

and Reportin
using any extr

ides a thresho
dental or non-

ent Systems
MP? 

regarding rec
equate numbe

ood and B

rvices Program
e compliance s
cable laws and

on-making gu

he priority nu
compliance. 
ose immediate
iability exists.
that do not po

 DOI, NPS, o
or the environ
other sources 

n isolated find
other operatio
ntity has mad

ions, NPS pol
es or regulatio

ng 
remely hazard

old for 
incidental?  D

cycling?  
ers of clearly 

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

uide to determ

umber listed i

e actual or po
. 
ose an immed

or park policy
nment. 
and concessi

ding is an aud
ons, locations

de an effort an

licies, and ind
ons apply, the

PRIO

dous 3 or

Does 
B

3 or

B

Service
Update 

al audits.   
sole 

mine the 

in the 

otential 

diate 

y; or the 

ioners are 

dit finding 
s, or 
nd 

dustry or 
en the 

ORITY 

r BMP 

BMP 

r BMP 

BMP 



 

 

 

This EnviroC
This doc

res

5.  Has 
mini
 
[NPS

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

the concessio
imize environ

S Commercia

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

oner made eff
nmental impac

al Service Pro
 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

forts to educat
ct (e.g., by ad

ogram] 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 12 of 17 

te customers 
dvertising its r

Fo

ommercial Serv
ed to determine
y with all applic

regarding its 
recycling pro

ood and B

rvices Program
e compliance s
cable laws and

steps taken to
ogram)? 

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

o B

Service
Update 

al audits.   
sole 

BMP 



 

 

 

This EnviroC
This doc

res

6.  Does
 
[NPS

7.  Does
 
[Stor
Ang

8.  Does
prod
 
[Gre

9.  Does
 
[EO 

10.  Does
food
 
[FDA

11.  Has 
oper
 
[EO 

13. Does
park
 
[Stan

14. Does
park
 
[Con

15.  Has 
dispo
 
[NPS

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

s the concessi

S Commercia
s the concessi

rm Water Bes
eles Departm
s the concessi

ducts? 

een Restauran
s the concessi

13423] 

s the concessi
d stored and se

A Food Code
the concessio

rations?  Does

13423] 

s the concessi
k at least annu

ndard Conces
s the concessi

k recycles?   

ntract or BMP

the concessio
ose of liquids

S Commercia

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

C

ioner purchas

al Services Pr
ioner use biod

st Manageme
ment of Public

ioner purchas

nt Association
ioner meet fe

H
ioner segrega
erved at the f

e, Chapter 7] 
oner reduced t
s the concessi

ioner submit 
ually?   

ssion Contrac
ioners’ recycl

P, NPS Comm

oner placed li
s before throw

al Services Pr
 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

CHECKLIST
Environm

se products in

rogram] 
degradable ta

ent Practices f
 Works] 
se nontoxic, lo

n] 
deral affirma

Hazardous M
ate poisons an
facility? 

the use of che
ioner purchas

Solid W
an inventory 

t, Sec. 6(d)(1
ling program 

mercial Servic

quid disposal
wing cups into

rogram]  

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 13 of 17 

T ITEM 
mental Purch
n bulk or with

akeout or disp

for the Food S

ow toxic, or b

ative procurem

Materials Ma
nd toxic chem

emicals and to
se lower risk c

aste Manage
of all its wast

)] 
collect, at a m

ces Program]

l buckets besi
o the trash? 

Fo

ommercial Serv
ed to determine
y with all applic

hasing 
h less packagi

posable contai

Service Indus

biodegradable

ment requirem

anagement 
micals used at 

oxic material
chemicals and

ement 
te streams ge

minimum, all

ide trash cans

ood and B

rvices Program
e compliance s
cable laws and

ing? 

iners? 

stry, City of L

e cleaning 

ments? 

the facility fr

ls in its 
d toxic materi

enerated withi

l materials tha

s for customer

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

PRIO

B

Los 

B

B

B

rom 

ials?  
B

in the 3 or

at the 3 or

rs to B

Service
Update 

al audits.   
sole 

ORITY 

BMP 

BMP 

BMP 

BMP 

2 

BMP 

r BMP 

r BMP 

BMP 



 

 

 

This EnviroC
This doc

res

16.  Has 
napk
 
[Foo
Regi

17.  Does
bring
 
[Foo
Exce

18.  Does


 
[Foo
Exce

19.  Do c
 
[Rec
Coun

20.  Has 
rinse
drain
 
[Mic

21.  Has 
oper

[40 C
22.  Has 

sewe
of w
 
[40 C

23.  Does
the g
 
[NC

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

the concessio
kins, straws) f

od for Though
ional District]
s the concessi
g in reusable 

od Service Fac
ellence] 
s the concessi
 If no, are 

biodegrad

od Service Fac
ellence] 
concessioner 

cycling Guide
ncil of Gover

the concessio
e water to des
ns are connec

chigan Depart

the concessio
ration of the P

 
CFR 403]  
the concessio

er (e.g., oil an
warning signs 

CFR 403] 
s the concessi
garbage dispo

Division of P

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

C
oner impleme
from behind t

ht: Waste Red
]  
ioner have a p
cups (if appro

cilities Mode

ioner use reus
the single ser

dable? 

cilities Mode

employees us

ebook for the 
rnments] 

oner made pro
signated areas
cted to the san

tment of Envi

oner ensured t
POTW? 

oner impleme
nd grease)?  D
near janitoria

ioner use stra
osal?  (Garbag

Pollution Prev
 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

CHECKLIST
ented a plan to
the counter in

duction in the 

program in pl
opriate and ap

l Shop Repor

sable flatware
rvice items m

l Shop Repor

se permanent-

Hospitality a

Storm W
ovisions to lim
s (e.g., janitor
nitary sewer)?

ironmental Q
Wastewate

there has been

ented a progra
Does the progr
al sinks or oth

ainers or traps
ge disposals u

vention and E

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 14 of 17 

T ITEM 
o distribute co
nstead of self-

Restaurant In

lace to provid
pproved by th

rt, Air Force C

e, tableware, 
made from rec

rt, Air Force C

-ware (vs. dis

and Restauran

Water Manage
mit equipmen
r/utility closet
? 

uality] 
er Managem
n no Pass-Thr

am to prevent 
ram include e

her appropriat

s to collect foo
use a significa

Environmenta

Fo

ommercial Serv
ed to determine
y with all applic

ondiments an
-serve? 

ndustry, Grea

de discounts t
he public heal

Center for En

glasses, and c
cycled content

Center for En

sposable) for t

nt Industry, M

ement 
nt cleaning an
ts or areas wh

ment 
rough or inter

t unacceptable
employee trai
te locations?

od to prevent
ant amount of

al Assistance]

ood and B

rvices Program
e compliance s
cable laws and

d accessories

ater Vancouve

to customers w
lth service)? 

nvironmental 

cloth napkins
t, recyclable, 

nvironmental 

their drinks? 

Metropolitan 

nd dumping of
here sinks/floo

rference with

e discharges t
ining and post

t it from enter
f water.) 

  

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

PRIO
s (i.e., 

er 

B

who B

? 
or 

B

B

f 
or 

B

h 

to the 
ting 

ring B

Service
Update 

al audits.   
sole 

ORITY 
BMP 

BMP 

BMP 

BMP 

BMP 

2 

2 

BMP 



 
C

 

This EnviroC
This doc

res

CONCESSIO

24.  Ha

 

 
 
 
 

 

 

 
[EO

25. Ha
ma

 

 

 
 

 

 
 

 

 
[EO

26.  Ha
ST
 
[EN

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ONER SPECI

ave efforts to r

Developing 
strategy; 
Educating st
Posting sign
Conducting 
Incorporatin
construction
Having proc
in facility an
Developing 
equipment. 

O 13423] 
ave efforts to i
ade?  Such eff

Developing 
strategy; 
Educating st
windows an
Posting sign
Incorporatin
concepts int
Having proc
and renewab
operating pl
Conducting 
Developing 
equipment; 
Making low
properly ope
(e.g., weathe
vehicles are

O 13423] 
as the concess
AR Program?

NERGY STA

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

IFIC 
FO
E

reduce water 

and impleme

taff on water 
nage regardin
a water audit

ng water effic
n and renovat
cedures to ver
nd equipment
regular main
 

improve ener
forts could inc

and impleme

taff on energy
nd doors close
nage regardin
ng energy effi
to building co
cedures to ver
ble energy sou
lans; 
an energy au
regular main
and 

w or no-capita
erated and ma
er stripping, p
 well-maintai

ioner taken o
? 

AR] 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

OOD SERVI
Energy and W

consumption

enting a water

efficient prac
g water conse
t;  

ciency and sus
ion; 
rify that contr
t designs, wor

ntenance and t

gy efficiency
clude: 

enting an ener

y efficient pra
ed, etc.;  
g energy cons
iciency, renew
onstruction an
rify that contr
urces in facili

udit;  
ntenance and t

l investments
aintained in a
properly closi
ined). 

opportunities t

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 15 of 17 

ICE OPERA
Water Conser
n been made? 

r efficiency an

ctices such as
ervation; 

stainability co

ractors are co
rk plans and o
tune-up progr

y and reduce g

rgy efficiency

actices such a

servation; 
wable energy 
nd renovation
ractors are co
ity and equipm

tune-up progr

s to ensure tha
a manner that 
ing doors and

to participate 

Fo

ommercial Serv
ed to determine
y with all applic

ATIONS 
rvation 
 Such efforts

nd conservati

s turning off f

oncepts into b

onsidering wa
operating plan
rams for wate

greenhouse ga

y and conserv

as turning off 

sources and s
n; 
onsidering ene
ment designs

rams for ener

at buildings a
maximizes en

d windows an

in the EPA/D

ood and B

rvices Program
e compliance s
cable laws and

s could includ

ion program o

faucets, etc.  

building 

ater conservati
ns; and 
er-consuming

as emissions b

vation program

f lights, keepin

sustainability

ergy conserva
s, work and 

gy consuming

and equipmen
nergy efficien

nd ensuring th

DOE ENERG

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

de: 

or 

ion 

g 

B

been 

m or 

ng 

y 

ation 

g 

nt are 
ncy 

hat 

B

GY B

Service
Update 

al audits.   
sole 

BMP 

BMP 

BMP 



 
 

This EnviroC
This doc

res

27.  Ha
oth
 
[NP

28.  Ha
 
 [E

29.  Ha
 
[NP

30.  Do
col
 
[Fo
Ex

31.  Do
 
[Fo
Ex

32.  Do
 
[Gr

33.  Do
and
 
[Gr

34.  Do
opt
 
[Gr

35.  Do
cov
 
[40

36.  Ha
trap
 
[FD

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

as the concess
herwise by the

PS Commerc

ave efforts to i

EO 13423] 
as the concess

PS Commerc

oes the conces
llections for u

ood Service F
cellence] 

oes the conces

ood Service F
cellence] 

oes the conces

reen Restaura
oes the conces
d free of addit

reen Restaura
oes the conces
tions? 

reen Restaura

oes the conces
vered and clo

0 CFR 243.20
as the concess
ps? 

DA Food Cod

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ioner implem
e park to prev

ial Services P
C

increase the u

ioner installe

ial Services P

ssioner make 
unused food? 

Facilities Mod

ssioner compo

Facilities Mod

ssioner purcha

ant Associatio
ssioner purcha
tives as much

ant Associatio
ssioner offer h

ant Associatio
U

ssioner store u
sed, weather 

00-1] 
ioner implem

de, Chapter 5]

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

mented a water
vent dehydrati

Program] 
CHECKLIST
use of renewa

d motion sen

Program] 
Foo

use of opport

del Shop Repo

ost organic w

del Shop Repo

Sustain
ase products g

on] 
ase foods that
h as possible?

on] 
healthy option

on] 
Used Cooking
used cooking 
proofed, and 

mented an ope

] 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 16 of 17 

r-by-request p
ion)? 

T ITEM 
able energy be

sors on its ve

od Waste 
tunities to par

ort, Air Force

waste?  (Consi

ort, Air Force

nable Foods
grown or prod

t are organic, 
 

ns as part of i

g Oil Manag
oil in non-lea
vermin and a

erating and ma

Fo

ommercial Serv
ed to determine
y with all applic

policy (unless

een implemen

ending machin

rticipate in co

e Center for E

ider technical 

e Center for E

duced locally

 hormone and

its menu, incl

gement 
aking contain
animal proofe

aintenance pr

ood and B

rvices Program
e compliance s
cable laws and

s directed 

nted? 

nes? 

ommunity cha

Environmenta

feasibility.) 

Environmenta

y? 

d antibiotic-fr

luding vegeta

ners that are 
ed?    

rogram for gre

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

B

PRIO
B

B

arity 

l 

B

l 

B

B

ree, B

arian B

ease 

Service
Update 

al audits.   
sole 

BMP 

ORITY 
BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

2 

2 



 

 
 
 

 

This EnviroC
This doc

res

37.  Ha
ser
 
[NP

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

as the concess
rvices (e.g., bi

PS Commerc

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ioner research
iofuel produc

ial Services P

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

hed alternativ
ction)? 

Program] 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 17 of 17 

ve uses for us

Fo

ommercial Serv
ed to determine
y with all applic

sed grease gen

ood and B

rvices Program
e compliance s
cable laws and

nerated from 

Beverage 
2011

m environmenta
status. It is the 
d regulations. 

food B

Service
Update 

al audits.   
sole 

BMP 



 
I
 
A
“
i
p
m
I

 
T
C
E
E
 
T

 
A
h
e
r
s
I
r
o
m
c

E
c
n
S

 

This EnviroC
This doc

res

INTRODUC

An “Environm
“Emergency M
nto day-to-da

personnel and
management t
Investing in an

 Reduc
 Identi

waste
 Foster

comm

The Environm
Concessioners
Environmenta
EMP is one ty

The elements 
 Policy
 Goals
 Respo
 Docum
 Docum
 Repor
 Comm
 Traini
 Monit

An EMP prov
however, the E
environmenta
records requir
standard opera
If developed a
responsibilitie
on pollution p
more efficient
continual imp

EMP models 
conditions, an
nature and sca
SOPs guiding

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

TION 

mental Manag
Medical” Syst
ay decisions a
d financial ma
that emphasiz
n EMS can pr
cing legal, en
ifying and red
eful; and  
ring more pos

mitment to imp

mental Mana
s operating un
al Managemen
ype of an EM

of an EMP b
y 
s and Targets 
onsibility and
mentation 
ment Control
rting 
munication 
ing 
toring, Measu

vides a framew
EMP policy, 

al education.  E
red for proper
ating procedu
and implemen
es less burden
prevention and
tly and move 

provement.   

are flexible en
nd stakeholder
ale of the ope
g the operation

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

gement System
tem, is a man

and practices. 
anagement sys
zes efficiency
rovide benefi

nvironmental, 
ducing enviro

sitive relation
proving envir

agement Pro
nder a new co
nt Program.  
S.)   

ased on the S

d Accountabil

l and Informa

urement, and 

work for man
goals, and tar
EMP docume
r and efficient
ures (SOPs) fo
nted properly,
nsome.  By im
d best manage
beyond comp

nough that th
rs of any conc
ration.  There
ns of a small r

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

m” (EMS), no
nagement appr

 An EMS is p
stems.  An EM

y and continuo
its that yield t
and human r

onmental impa

nships with em
ronmental per

ogram (EMP
ontract may b
(EMP is the N

Standard Conc

ity 

tion Managem

Corrective A

naging environ
rgets may add
entation and d
t concession o
or activities s
, an EMP can

mproving over
ement practic
pliance.  This

hey can be stru
cessioner ope
efore, it may v
retail operatio

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
Page 1 of 9 

ot to be confu
roach that for
part of a facil
MS provides 
ous improvem
tangible return
isk; and, dimi
acts in order t

mployees, the
rformance an

) 
e required to 

NPS Commer

cession Contr

ment 

Action 

nmental respo
dress complia
document con
operation, inc
uch as recycl

n make the co
rall environm
ces (BMPs), a
s approach is c

uctured to add
eration.  How
vary in compl
on, to comple

Envi

ommercial Serv
ed to determine
y with all applic

used with “Em
rmally integra
lity’s overall 
a proactive ap

ment instead o
ns such as:  
inishing liabi
to make opera

e public, and r
nd going beyo

develop and 
rcial Service P

ract are: 

onsibilities, in
ance, sustaina
ntrol procedur
cluding waste
ling practices,
ncessioner’s 

mental perform
an EMP can a
consistent wi

dress the spec
ever, the EM
lexity from a 

ex programs m

ironment

rvices Program
e compliance s
cable laws and

mergency Ma
ates environm
management 
pproach to en
of reactive cri

ility;  
ations more e

regulators, by
ond regulatory

implement a 
Program’s ter

ncluding regu
ability, polluti
res help mana

e disposal reco
, emergency r
environmenta

mance and pla
also help conc
ith the overarc

cific goals, ac
P should be a
set of simple

managed by fu

tal Manag
Sy

2011 U

m environmenta
status. It is the 
d regulations. 

anagement” or
mental conside

system, simi
nvironmental 
isis managem

efficient and l

y demonstratin
y compliance.

documented 
rm for an EM

ulatory compl
ion prevention
age environm
ords and emp
response, and
al manageme
acing more em
cessioners ope
ching EMP g

ctivities, budg
appropriate to
e policies, goa
full-time staff

gement 
Systems
Update

al audits.   
sole 

r 
erations 
lar to 

ment. 

less 

ng a 
.  

MS; an 

liance; 
n, and 

mental 
ployee 
d others.  
nt 

mphasis 
erate 
oal of 

gets, 
o the 
als and 
f.  



 
R
e
 
T
i
m
b
a
 
A
 
T
b
t
t
r
 
A
 
R

 
F

P

 
R
 
T
i
s
p
c
 
 

 

This EnviroC
This doc

res

Regardless of 
environmenta

Through impl
ncorporated m

managers with
business.  The
adopting an en

AUDITABLE

This EnviroCh
by concession
the EMP will 
the emphasis 
records that p

Auditor Guid

Records to R
 Docum
 Envir
 Safety
 Job D
 Perfor

Features to O
 Recor

Comp
 Comm
 

Persons to Co
 Conce

Mana
 Key E

REGULATO

The concessio
n accordance

some Executiv
policies and g
contract.   

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

f the scope, an
al activities.  

lementing goo
many element
h a more effe
e EMP should
ntirely new sy

E OPERATI

heck Sheet ap
n contracts.  T
manifest them
on documenta
ertain to EMP

delines 

Review 
mented EMP

ronmental Pol
y Policy 

Descriptions 
rmance Evalu

Observe 
rds and Docum
pliance Areas
munication M

ontact 
essioner Gene

ager  
Environmenta

ORY OVERV

oner is require
e with all App
ve Orders (EO

guidance such

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

n effective EM

od business p
ts of an EMP
ctive tool to t

d build upon e
ystem to addr

IONS 

pplies to all co
The EMP shou
mselves in do
ation in the E
P reporting, m

licy 

uation Criteria

ment Organiz

Methods 

eral and/or En

al Staff 

VIEW 

ed by the con
plicable Laws
Os); as well a

h as the Park G

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

MP provides m

ractices, man
 into their ope
tackle environ
existing progr
ress environm

oncession ser
uld be eviden
ocumentation,
EMP, docume
monitoring, tra

a 

zation in Key 

nvironmental 

cession contr
.  This includ

as, Departmen
General Mana

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
Page 2 of 9 

managers with

ny concession
erations.  How
nmental conce
rams, which m

mental issues. 

rvice types – i
nt throughout 
, practices, an
nts related to 
aining, and m












ract to ensure 
des federal, tri
nt of the Inter
agement Plan

Envi

ommercial Serv
ed to determine
y with all applic

th the tools to

ners are likely
wever, a form
erns and issue
means incurri
 

including all 
the concessio

nd staff under
 EMP are sub

management re

 Training 
 Environm
 Continge
 SOPs 
 Waste Inv

 Housekee
 Personne

 Key Safe

that it is cond
ibal, state, loc
rior (DOI) pol
n, Backcountry

ironment

rvices Program
e compliance s
cable laws and

 better manag

y to have alrea
mal document
es that stem f
ing fewer cos

operations an
oner’s operati
rstanding and 
bject to review
eviews. 

Records 
mental Progra
ency Plans 

ventories

eping (genera
el Knowledge 

ety Staff 

ducting its ac
cal laws and r
licies, NPS po
y Regulations

tal Manag
Sy

2011 U

m environmenta
status. It is the 
d regulations. 

ge and assess 

ady informally
ted EMP prov
from day-to-d
sts compared t

nd activities c
ions.  The elem
application.  

w; for exampl

am Plans 

al) 

ctivities and o
regulations, co
olicies, applic
s, and the con

gement 
Systems
Update

al audits.   
sole 

their 

y 
vides 
day 
to 

covered 
ments of 
Due to 

le,  

perations 
odes, and 
cable park 
ncession 



 
F
C
P
T
t
t
s
 
D
C
c
a
 
A
r
E
 
C
E
b
2
R
a
a
C
e
 
A
 
A
a
E
P
e
t
n
 
A
 
P
P
h
O
  
1 
a

 

This EnviroC
This doc

res

Federal, Trib
Concessioners
Protection Ag
Transportation
transportation
take preceden
subject to app

DOI, NPS, an
Concessioners
concessioners
apply, such as

Although con
recommends t
Environmenta

Concession C
EMP impleme
based on the S
26051-26086:
Revision; Not
an initial writt
are required to
Concession C
ensure it is cu

APPLICABL

ALL NPS Env
audit.  They p
EnviroCheck 
Priority 4 aud
environmenta
terms of the p
not required to

APPLICABL

Prior to auditi
Program Envi
horseback ridi
Operations En

                      
For concession 

as a BMP. 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

bal, State and
s are subject t

gency (EPA), 
n (DOT) regu

n regulations a
nce over less s
plicable tribal 

nd Park-Spec
s are subject t
s.  Park-specif
s those related

cessioners are
that concessio
al Energy, and

Contract Req
entation is req
Standard Con
: Part III, Dep
tice)1.  Under 
ten EMP to th
o implement t

Contract requir
urrent and app

LE NPS ENV

vironmental A
provide the fra
Sheets (separ

dit finding.  Th
al audits as BM
potential level
o be impleme

LE NPS COM

ing a concessi
iroCheck She
ing services y
nviroCheck S
                       
contracts that do

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

d Local Regu
to all applicab
Occupational

ulations.  Stat
and codes also
stringent fede
laws.  Conce

cific Require
to DOI and N
fic policies fo
d to sustainab

e not subject 
oners comply
d Transportat

quirements  
quired of all N

ncession Contr
partment of th

Section 6 of 
he park within
the park appr
rements, the E

plicable to con

VIROCHECK

Audit Program
amework for 
rate from NPS
he Priority 4 c
MPs are eithe
l of effort nee
ented by conc

MMERICAL

ioner required
ets may apply

you should rev
Sheet.  Other C

            
o not require an 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ulations 
ble federal law
l Safety and H
e and local en
o apply.  Note
ral standards.

essioners are n

ements 
NPS policies, s
ound in Direct
bility and wast

to EOs, unles
y with EOs wh
tion Managem

NPS concessi
ract provision

he Interior, Na
the Standard 
n 60 days of t
oved EMP at
EMP should b
ncessioner fac

K SHEETS

m (EAP) Env
collecting com
S Commercia
classification 
r classified as
ded to implem

cessioners, bu

L SERVICES

d to develop a
y to the servic
view the Com
Commercial S

EMP to be deve

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
Page 3 of 9 

ws and associ
Health Admin
nvironmental 
e that such re
.  If the park i
not subject to 

such as those
tor’s Orders (
te reduction. 

ss specifically
here practicab
ment). 

ioners awarde
ns published i
ational Park S
Concession C

the effective d
t concessioner
be updated an
cilities and se

iroCheck She
mpliance data

al Services Pro
is not applica

s “BMP – Pot
ment the BMP

ut may be reco

S ENVIROC

an EMP, dete
ce being audi

mmercial Serv
Services Prog

eloped and imple

Envi

ommercial Serv
ed to determine
y with all applic

iated regulati
nistration (OS
and associate

equirements m
is located on 
 EOs unless s

e which requir
(DOs) and ass
  

y called out, N
ble (such as E

ed Category I 
in the Federal
Service, Stand
Contract, con
date of the co
r facilities and
nd submitted 
ervices.   

eets should be
a during the a
ogram Enviro
able to the NP
tentially Low
P for concess
ommended.  

CHECK SHE

ermine which 
ited.  For exam
vices Program
gram EnviroC

emented (e.g., C

ironment

rvices Program
e compliance s
cable laws and

ons, such as U
SHA), and U.
ed public hea

may be more s
tribal land, th
specifically id

re environmen
sociated Refe

NPS Commer
EO 13423, Str

or II concess
l Register on 
dard Concess

ncessioners mu
oncession con
d services in 
to the park fo

e reviewed pr
audit.  Note th
oCheck Sheet
PS Commerc

w” or “BMP –
sioners.  As w

EETS 

other NPS C
mple, if the co

m Horse, Mule
Check Sheets 

Category III and 

tal Manag
Sy

2011 U

m environmenta
status. It is the 
d regulations. 

U.S. Environm
S. Departmen

alth, safety, an
stringent and 
he concession
dentified in th

ntal audits of 
erence Manua

rcial Services
rengthening F

sion contracts
May 4, 2000 
ion Contract;

must prepare an
ntract.  Conces
the park.  Per

or approval an

rior to conduc
hat the NPS E
ts) classify BM
ial Services P

– Potentially H
with parks, BM

Commercial Se
oncessioner p
e, and Other A
that may app

1965 Law), it is 

gement 
Systems
Update

al audits.   
sole 

mental 
nt of 
nd 
therefore 

ner is 
hem.   

f
als also 

 
Federal 

s that are 
(65 FR 

; 
nd submit 
ssioners 
r Standard 
nnually to 

cting an 
EAP 
MPs as a 
Program 
High” in 
MPs are 

ervices 
provides 
Animal 
ly to a 

suggested 



 
h
 
D
 
A
r
a
r
o
 
A
 
B
t
p
B
c
i

E
E
h
c
c
t
c
 
E
r
 
E
e
m
m
 
P
C
e
c
 
S
t
p
a

 

This EnviroC
This doc

res

horse and mul

DEFINITION

Applicable La
requirements 
amended, ena
regulations, re
of public heal

Area:  Propert

BMP: Best M
technologies a
performance r
BMPs are exp
concessioner’
mpact on the 

 
Environmenta
Environmenta
human health 
construction, m
contract.  The
to account for
concessioner c

Environmenta
referred to as 

Environmenta
environment w
may consider 
maintenance, 

Pollution Prev
Code 13102) 
efficiency in t
conservation. 

Source Reduc
taminant enter
prior to recycl
associated wit

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

le operation in

NS 

aws: The laws
and policies p

acted or promu
equirements a
th and safety 

ty within the 

anagement Pr
available to th
reasonable in 
pected to chan
s operations. 
environment

al Managemen
al Managemen
and the envir
maintenance,

e EMP should
r all activities 
contributes. 

al Purchasing
“green procu

ally Preferabl
when compar
raw materials
or disposal o

vention: "Sou
and other pra
the use of raw

ction: Any pra
ring any wast
ling, treatmen
th the release 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

nclude: Food

s of Congress
promulgated u
ulgated in the
and policies g
(65 FR 2606

boundaries of

ractice.  Polic
he concession
light of the c

nge as techno
 Sustainabilit

t (65 FR 2606

nt Program (E
nt Objectives
ronment and (
 acquisition, p

d be developed
with potentia

g: Purchase of
urement” or “e

le: Products o
red with comp
s acquisition,
f the product 

urce reduction
actices that red
w materials, en

actice which (
te stream or o
nt, or disposal
of such subst

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

d Service, Gui

 governing th
under those la
e future, inclu
governing non
3). 

f a park unit.

cies and pract
ner to underta
circumstances
logy evolves,
ty of operatio
63). 

(EMP): A pro
s of (1) compl
(2) incorporat
provision of v
d, documente
al environmen

f products and
environmenta

or services tha
peting produc
 production, m
or service.  

n" as defined 
duce or elimin
nergy, water, 

(1) reduces th
otherwise rele
l; and (2) redu
tances, pollut

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
Page 4 of 9 

ide and Outfit

he Area, inclu
aws (e.g., 36 

uding, without
ndiscriminatio

tices that appl
ke and mainta

s of the operat
, with a goal o

ons refers to o

gram that ach
lying with all 
ting best man
visitor service

ed, implement
ntal impacts c

d services tha
ally preferable

at have a lesse
cts or services
manufacturin

in the Polluti
nate the creat
or other reso

he amount of a
ased into the 
uces the haza
tants, or conta

Envi

ommercial Serv
ed to determine
y with all applic

tter Services,

uding, but not
CFR Part 51)
t limitation, f
on, protection

ly the most cu
ain a superior
tions conduct
of sustainabil

operations tha

hieves the Sta
applicable la

nagement prac
es, and other 
ted, and comp
conducted by 

at are environm
e purchasing.

er or reduced 
s that serve th
ng, packaging

ion Prevention
tion of polluta

ources; or (2) p

any hazardou
environment

ards to public 
aminants. The

ironment

rvices Program
e compliance s
cable laws and

and Retail Op

t limited to, th
), whether now
federal, state a
n of the enviro

urrent and adv
r level of env
ted under the 
lity integrated
at have a resto

andard Conce
aws pertaining
ctices in a con
activities und
plied fully wi
the concessio

mentally pref
” 

effect on hum
he same purpo
, distribution,

n Act of 1990
ants through: 
protection of 

us substance, p
t (including fu
health and th

e term include

tal Manag
Sy

2011 U

m environmenta
status. It is the 
d regulations. 

Operations.   

he rules, regul
w in force, or
and local law
onment and p

vanced mean
vironmental 

concession c
d into the 
orative or net 

ssion Contrac
g to the protec
ncessioner’s o
der a concessi
ith by a conce
oner or to wh

ferable, which

man health an
ose. This com
, reuse, opera

0 (42 United S
(1) increased

f natural resou

pollutant, or c
ugitive emissi
he environmen
es equipment

gement 
Systems
Update

al audits.   
sole 

lations, 
r 

ws, rules, 
protection 

s and 

ontract. 

positive 

ct 
ction of 
operation, 
ion 
essioner 
hich the 

h is also 

nd the 
mparison 
ation, 

States 
d 
urces by 

con-
ions) 
nt 
t or 



 
t
o
S
u
 
W
r
 
W
p
o
 
F
 






 
 
 
 

 

This EnviroC
This doc

res

technology m
of raw materia
Standard Ope
usually docum

Waste Reduct
recycling, or p

Waste Preven
packaging) to 
of products or

FOR MORE 

 NPS Com
 NPS and R
 “Environm

Organizat
 IEMS Com

http://ww

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

odifications, 
als, and impro
erating Proced
mented and fil

ion: Preventin
purchasing re

tion: Any cha
reduce their 

r materials 

INFORMAT

mmercial Serv
Regional Con
mental Manag
tions, Second
mpany Manu
w.epa.gov/op

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

process or pro
ovements in h
dure (SOP): P
led or posted 

ng or decreas
cycled and en

ange in the de
amount or tox

TION 

vices Program
ncession Chie
gement Syste
Edition,” http

ual Template f
pptintr/dfe/pub

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ocedure modi
housekeeping
Procedures us
in a readily a

ing the amou
nvironmentall

esign, manufa
xicity before 

m GreenLine N
efs and Specia
ms: An Imple
p://www.epa.
for Small Bus
bs/iems/iems_

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
Page 5 of 9 

ifications, ref
g, maintenanc
sed to carry o
accessible loc

unt of waste b
ly preferable 

acturing, purc
they are disca

Number: 303-
alists 
ementation G
.gov/owm/iso
sinesses,  
_template/ind

Envi

ommercial Serv
ed to determine
y with all applic

formulation o
e, training, or

out a specific 
ation for emp

eing generate
products. 

chase, or use o
arded. Waste 

-987-6820 

Guide for Sma
o14001/ems20

dex.htm   

ironment

rvices Program
e compliance s
cable laws and

or redesign of 
r inventory co
activity or op

ployee review

ed through wa

of materials o
prevention a

all and Mediu
001final.pdf  

tal Manag
Sy

2011 U

m environmenta
status. It is the 
d regulations. 

f products, sub
ontrol. 
peration.  SOP
w. 

aste preventio

or products (in
also refers to t

um Sized 
 

gement 
Systems
Update

al audits.   
sole 

bstitution 

Ps are 

on, 

ncluding 
the reuse 



 
U
 
 
 

 
 

 

This EnviroC
This doc

res

Use the follow

20 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

wing decision

Indicates t
Numbers i
circle spec
numbers. 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

n-making char

the need for a
n the center o

cify the Enviro

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

rt to guide you

an audit findin
or to the right
oCheck Sheet

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
Page 6 of 9 

u through the

ng.   
t of the 
t question 

Envi

ommercial Serv
ed to determine
y with all applic

e compliance 

I
r
th

ironment

rvices Program
e compliance s
cable laws and

data collectio

Indicates that 
requirement h
the train of qu

tal Manag
Sy

2011 U

m environmenta
status. It is the 
d regulations. 

on process. 

t the regulator
has been met a
uestions can s

gement 
Systems
Update

al audits.   
sole 

ry 
and that 
stop. 



 
 

This EnviroC
This doc

res

The con
impleme
includin

rela

The conces
with all elem

Targe
Account

Documen
Communica

&

The conce
imple

Environme

The con
SOPs and

(IM) sy
 

The EMP
annually

annua

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ncessioner had 
nted its EMP a

ng policies and 
ated to each ele

ssioner EMP w
ments (i.e., Pol
ets; Responsibi
tability; Docum

ntation Control;
ation; Training
& Measuremen

essioner had de
mented a docu

ental Managem
(EMP). 

ncessioner had 
d information m
ystems for key 

P was reviewed
y. The EMP wa
ally to the Park

approved. 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

Yes 

Yes 

Yes 

effectively 
as described, 
procedures 

ement. 

was complete, 
licy; Goals & 
ilities & 
mentation; 
; Reporting; 
g; Monitoring 
nt). 

eveloped and 
umented 
ment Program 

developed 
management 
activities. 

d and updated 
as submitted 
k and was 

Yes 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
Page 7 of 9 

No

No

No

Yes

No

No

Envi

ommercial Serv
ed to determine
y with all applic

1

3

2

5

4

ironment

rvices Program
e compliance s
cable laws and

tal Manag
Sy

2011 U

m environmenta
status. It is the 
d regulations. 

gement 
Systems
Update

al audits.   
sole 



 
T
c
t
 
T
s










 
T
o
a
 

  
2 

 

This EnviroC
This doc

res

This checklist
concessioner c
types of activi

The checklist 
second colum
 Priority 1 

potential h
 Priority 2 

threat to h
 Priority 3 

concessio
 BMPs are

are encou
 An Isolate

nonconfor
comply w
audit crite

The priority n
other BMP so
appropriate pr

1. Does
the e
and 
 
[Stan

2. Does
 
[Stan

3. Is th
envi
docu
com
 
[Stan

                      
Laws, regulatio

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

t provides the
compliance w
ities and asso

items listed i
mn identifies th

findings repr
harm to huma
findings repr

human health 
findings are 
n contract tha

e not required
uraged, but no
ed Finding m
rmance obser

with the audit c
eria. 

numbers prese
ources.  If mor
riority numbe

s the EMP ide
environmenta
IM systems b

ndard Conces

s the concessi

ndard Conces
he EMP comp
ronmental po

umentation; d
munication; t

ndard Conces

                       
ons, EOs; DOI, N

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

e auditor with 
with Applicab
ciated Applic

n the first col
he weight app
resent non-co
an health or th
resent non-co
or the enviro
noncomplian
at do not pose

d by Applicab
ot required, to 
ay be assigne
rved is isolate
criteria and d

ented represen
re stringent p

er should be u

CH
Docume

entify plans, p
al managemen
been establish

ssion Contrac
EMP

ioner have an

ssion Contrac
lete - does th

olicy; goals an
document cont
training; and m

ssion Contrac

            
NPS, or park pol

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

an organized
ble Laws2.  Us
cable Laws af

lumn identify
plied to the cr
nformances w
he environme
nformances w

onment. 
nce with conce
e an immediat
le Laws.   Th
implement th

ed to either a P
ed.  Meaning, 
demonstrate th

nt only the pr
ark, local, cou

used. 

HECKLIST I
ntation and 
procedures, m
nt objectives (
hed for key co

t, Sec.6(b)(3)
P Developmen
n EMP develo

t, Sec.6(b)(1)
e EMP contai

nd targets; res
trol and infor
monitoring, m

t, Sec.6(b)(3)

icy; or the conce

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
Page 8 of 9 

d approach to 
se the checkli
ffecting the co

y the regulator
riteria should 
with laws and
ent, or the pot
with laws and

essioner-requ
te threat to hu

hey come from
hem. 
P2 or P3 audi
the majority 

hat the audited

iorities for fe
unty, state, or

ITEM 
Information

manuals, and o
(i.e., regulatio
oncessioner ac

)(iv-v)] 
nt and Imple
oped, docume

)] 
in all of the e
sponsibilities 
rmation mana
measurement,

)] 

ession contract.

Envi

ommercial Serv
ed to determine
y with all applic

gathering the
ist as a decisio
oncessioner.

ry criteria.  Th
there be nonc

d regulations t
tential for sign
d regulations t

uired EOs; DO
uman health o
m industry and

it finding and
of other oper
d entity has m

deral regulati
r tribal policie

n Managemen
other docume
ons and BMP
ctivities? 

ementation 
ented, and imp

elements, inclu
and accounta

agement; repo
, and correctiv

ironment

rvices Program
e compliance s
cable laws and

e data needed
on-making gu

he priority nu
compliance. 
that pose imm
nificant liabil
that do not po

OI, NPS, park
or the environ
d other sourc

d is an instanc
rations, locati
made an effort

ions, NPS pol
es or regulati

nt 
entation that m
s)?  Have SO

plemented?   

uding an 
ability; 
orting; 
ve action? 

tal Manag
Sy

2011 U

m environmenta
status. It is the 
d regulations. 

d to assure 
uide to determ

umber listed i

mediate actual
lity exists. 
ose an immed

k policy; or th
nment. 
es and conces

ce where the 
ions, or divisi
t and understa

licies, and ind
ons apply, the

PRIO

meet 
OPs 

3 or

3 or

3 or

gement 
Systems
Update

al audits.   
sole 

mine the 

in the 

l or 

diate 

he 

ssioners 

ions 
ands the 

dustry or 
en the 

ORITY 

r BMP 

r BMP 

r BMP 



 

 

 

This EnviroC
This doc

res

4. Has 
proc
cons
 
[Stan

5. Is th
the E
writt
 
[Stan

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

the concessio
cess for each e
sistent with ob

ndard Conces

here a system 
EMP has been
ten confirmat

ndard Conces

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
oner develope
element of the
bserved proce

ssion Contrac

in place for p
n implemente
tion that the p

ssion Contrac

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

HECKLIST I
ed and implem
e EMP?  Are 
esses? 

t, Sec.6(b)(1-
Manage

providing repo
ed for one yea
park has review

t, Sec.6(b)(1)

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
Page 9 of 9 

ITEM 
mented plans 
the procedure

-2)] 
ement Review
orts to the Par
ar or more, ha
wed and appr

)] 

Envi

ommercial Serv
ed to determine
y with all applic

and procedur
es outlined in

w 
rk for review 
as the concess
roved the EM

ironment

rvices Program
e compliance s
cable laws and

res that outlin
n the EMP 

and approval
sioner receive

MP? 

tal Manag
Sy

2011 U

m environmenta
status. It is the 
d regulations. 

PRIO
ne the 3 or

l?  If 
ed 

3 or

gement 
Systems
Update

al audits.   
sole 

ORITY 
r BMP 

r BMP 



 
I
 
T
v
f
v
f
p
 
O
e
w
 
A
 
T
n
a
p
e
 
R
 
T
i
s
p
c
f
 
F
C
P
T
t
t
s
 
D
C
c
s
  
1 
C
e

 

This EnviroC
This doc

res

INTRODUC

There are alm
vehicle mainte
for their cars, 
vehicle mainte
fluids such as 
packaged snac

Of greatest en
environmenta
waste manage

AUDITABLE

This EnviroCh
national park.
and operation
programs.  Th
environmenta

REGULATO

The concessio
n accordance

some Executiv
policies and g
contract.  See 
for more infor

Federal, Trib
Concessioners
Protection Ag
Transportation
transportation
take preceden
subject to app

DOI, NPS, an
Concessioners
concessioners
specific polici

                      
Activities at ou

Concession Cont
encouraged.   

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

TION 

most 40 gas an
enance and fu
trucks, and o
enance and re
oil and antifr

cks and ready

nvironmental 
al issues of co
ement. 

E OPERATI

heck Sheet ap
  It specifical
s within the p

hese are condu
al audits. 

ORY OVERV

oner is require
e with all App
ve Orders (EO

guidance such
the “General

rmation on law

bal, State and
s are subject t

gency (EPA), 
n (DOT) regu

n regulations a
nce over the le
plicable tribal 

nd Park-Spec
s are subject t
s.  It is NPS p
ies found in D
                       
t-of-park faciliti
tract.  However, 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

nd service stat
ueling areas.  
other vehicles.
epair in remot
reeze, conven
y-to-eat hot fo

importance at
ncern include

IONS 

pplies to gas a
ly covers fuel
park undergo
ucted separate

VIEW 

ed by the con
plicable Laws
Os); as well a

h as the Park G
l Environmen
ws and regula

d Local Regu
to all applicab
Occupational

ulations.  Stat
and codes also
ess stringent f
laws.  Conce

cific Require
to DOI and N
olicy to meet 

Director’s Ord
            

ies are not addre
compliance with

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

tion concessio
The gas and 
.  Some conce
te areas.  Man

nience items s
oods. 

t gas and serv
e storm water

and service st
l storage requ
 environment
ely from the N

cession contr
.  This includ

as, Departmen
General Mana
ntal Issues” an
ations applica

ulations 
ble federal law
l Safety and H
e and local en
o apply.  Note
federal standa
essioners are n

ements 
NPS policies, s

National Fire
ders (DOs) an

ssed as part of th
h Applicable La

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 1 of 14 

oners in the N
service statio
essioners offe
ny also have r
such as first ai

vice stations i
management

tations manag
uirements and
tal audits thro
NPS Commer

ract to ensure 
des federal, tri
nt of the Inter
agement Plan
nd “Gas and S
able to gas an

ws and associ
Health Admin
nvironmental 
e that such re

ards.  If the pa
not subject to 

such as those
e Protection A
nd associated 

he environmenta
aws for commerc

G

ommercial Serv
ed to determine
y with all applic

National Park 
on’s main serv
er painting an
retail operatio
id kits and fil

is proper fuel 
t, hazardous m

ged by a conc
d vehicle main
ough NPS reg
rcial Services

that it is cond
ibal, state, loc
rior (DOI) pol
n, Backcountry
Service Statio
nd service stat

iated regulati
nistration (OS
and associate

equirements m
ark is located 
 EOs unless s

e which requir
Association (N
Reference M

al audit, unless th
cial operations ta

Gas and S

rvices Program
e compliance s
cable laws and

Service (NPS
vice is to prov
nd towing serv
ons that sell v
lm, and foods

management
materials stor

cessioner with
ntenance activ

gional environ
s Program con

ducting its ac
cal laws and r
licies, NPS po
y Regulations

on Specific Iss
tion operation

ons, such as U
SHA), and U.
ed public hea

may be more s
on tribal land

specifically id

re environmen
NFPA) code r

Manuals also a

he facilities are a
aking place outsi

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

S) in addition
vide visitors w
vices, and per

vehicle mainte
s items such a

t and storage.
rage, and haza

hin the bound
vities1.  The a
nmental audit 
ncessioner 

ctivities and o
regulations, co
olicies, applic
s, and the con
sues” sections
ns. 

U.S. Environm
S. Departmen

alth, safety, an
stringent and 
d, the concess
dentified in th

ntal audits of 
requirements

apply, such as

assigned under a
ide park bounda

Stations
Update

al audits.   
sole 

n to NPS 
with fuel 
rform 
enance 
as 

  Other 
ardous 

daries of a 
activities 

perations 
odes, and 
cable park 
ncession 
s below 

mental 
nt of 
nd 
therefore 

sioner is 
hem.   

f
. Park-

s those 

a 
aries is 



 
r
f
 
A
r
E
r
p

 
C
C
R

 
A
 
A
a
E
P
e
t
r
 
A
 
P
C
s
S
R
 
D
 
A

 

This EnviroC
This doc

res

related to con
found in Supe

Although con
recommends t
Environmenta
requires feder
performance b

 Expan
 Reduc

mater
 Reduc
 Reduc

Concession C
Concession co
Requirements

 Provi
 Traini
 Imple
 Maint
 Docum
 Imple

APPLICABL

ALL NPS Env
audit.  They p
EnviroCheck 
Priority 4 aud
environmenta
terms of the le
required to be

APPLICABL

Prior to auditi
Commercial S
service station
Sheet should b
Retail Operat

DEFINITION

Aboveground 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

cession mana
erintendent Co

cessioners are
that concessio
al Energy, and
ral agencies to
by achieving 
nding purchas
cing the use o
rials from top 
cing water co
cing energy u

Contract Req
ontracts often
s that may be 
sion of spill c
ing of staff on

ementation of
tenance and s
mentation and

ementation an

LE NPS ENV

vironmental A
provide the fra
Sheets (separ

dit finding.  Th
al audits as BM
evel of effort 
e implemented

LE NPS COM

ing a concessi
Services Prog
n operation in
be reviewed. 
tions and Envi

NS 

Storage Tank

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

agement and i
ompendia, or 

e not subject 
oners comply
d Transportat
o lead by exam
the following
ses of environ
of chemicals a
priority list; 

onsumption in
use intensity. 

quirements  
n include envi
identified in t

cleanup equip
n proper fueli
f specific best
submission of
d record of m

nd annual repo

VIROCHECK

Audit Program
amework for 
rate from NPS
he Priority 4 c
MPs are eithe
needed to im

d by concessi

MMERICAL

ioner offering
gram (concess
ncludes any fo
 Other Comm
ironmental M

k (AST): Tank

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

integrated pes
Backcountry

to EOs, unles
y with EOs wh
tion Managem
mple in advan
g goals:  
nmentally-sou
and toxic mat
 

ntensity; and

ironmental req
the concessio

pment; 
ing procedure
t management
f an inventory

management o
ort of an integ

K SHEETS

m (EAP) Env
collecting com
S Commercia
classification
r classified as

mplement the B
oners, but ma

L SERVICES

g gas and serv
sion specific) 
ood services t
mercial Servic
Management S

ks and their as

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 2 of 14 

st managemen
y Regulations 

ss specifically
here practicab
ment).  With r
ncing the nati

und goods and
terials and pur

quirements; h
oner contract i

es; 
t practices (B
y of hazardous
f all environm

grated pest ma

iroCheck She
mpliance data

al Services Pro
is not applica

s “BMP – Pot
BMP for conc
ay be recomm

S ENVIROC

vice station vi
EnviroCheck

the Commerci
ces Program E
Systems (EMS

ssociated pipi

G

ommercial Serv
ed to determine
y with all applic

nt.  Parks may
to which con

y called out, t
ble (such as E
regard to gas 
ion’s energy s

d services, in
urchasing lowe

however, indi
include: 

MPs); 
s chemicals a
mental reports
anagement pr

eets should be
a during the a
ogram Enviro
able to the NP
tentially Low
cessioners.  A

mended.   

CHECK SHE

isitor services
k Sheets may 
ial Services P
EnviroCheck 
S).   

ing that have 

Gas and S

rvices Program
e compliance s
cable laws and

y also have pa
ncessioners m

the NPS Com
EO 13423, Str

and service s
security and e

ncluding bioba
er risk chemi

ividual contra

and waste stre
s and data; an
rogram per ap

e reviewed pr
audit.  Note th
oCheck Sheet
PS Commerc

w” or “BMP –
As with parks,

EETS 

s, determine i
apply.  For ex

Program Food
Sheets that m

less than 10%

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

ark-specific p
must adhere. 

mmercial Servi
rengthening F
stations, EO 1
environmenta

ased products
cals and toxic

acts vary.  

eams; 
nd 
pproval of the

rior to conduc
hat the NPS E
ts) classify BM
ial Services P

– Potentially H
, BMPs are no

if other NPS 
xample, if a g
d Service Env

may apply inc

% of their vol

Stations
Update

al audits.   
sole 

policies 

ices 
Federal 
13423 
al 

s;  
c 

e park.    

cting an 
EAP 
MPs as a 
Program 
High” in 
ot 

gas and 
viroCheck 
lude: 

lume 



 
l
t
i
r
 
A
r
a
r
o
 
A
 
B
t
p
B
c
i
 
H
 
H
o

 
H
t
[
 
R
m
 
S
g
s
 
U
l

 

This EnviroC
This doc

res

ocated underg
the federal lev
n many states

regulations ex

Applicable La
requirements 
amended, ena
regulations, re
of public heal

Area: Property

BMP: Best M
technologies a
performance r
BMPs are exp
concessioner’
mpact on the 

Hazardous Ch

Hazardous Su
on the health o

 Any s
Comp

 Any b
physi

 Any s
and ap

 Any h

Hazardous W
toxic) or is lis
[EPA] definiti

Retail Gas Sta
motor vehicle

Storm Water P
guidelines to f
separators) ma

Underground 
ocated underg

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ground.  AST
vel.  State AS
s; check with 
xist. 

aws: The laws
and policies p

acted or promu
equirements a
th and safety 

y within the b

anagement Pr
available to th
reasonable in 
pected to chan
s operations. 
environment

hemical: Any

ubstance: Any
or safety of em
substance def
pensation, and
biologic agent
cal abnormali
substance liste
ppendices. 
hazardous wa

Waste: A solid 
sted and that i
ion, paraphra

ation: A retail
e use on land. 

Permits: Man
follow than fe
ay be mandat

Storage Tank
ground.  UST

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

T regulations s
T regulations
the state envi

s of Congress
promulgated u
ulgated in the
and policies g
(65 FR 2606

boundaries of

ractice.  Polic
he concession
light of the c

nge as techno
 Sustainabilit

t (65 FR 2606

y chemical tha

y substance de
mployees or v

fined under se
d Liability Ac
t and other di
ities in people
ed as a hazard

aste (OSHA d

waste which 
is not exclude
sed). 

l facility enga

ny states and l
ederal program
ted.  Construc

k (UST): Tank
Ts are regulate

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

similar to US
s similar to fe
ironmental re

 governing th
under those la
e future, inclu
governing non
3). 

f a park unit.

cies and pract
ner to underta
circumstances
logy evolves,
ty of operatio
63). 

at is a physica

esignated or l
visitors: 

ection 101(14
ct). 
isease-causing
e or their offs
dous material

efinition, para

has a hazardo
ed from hazar

aged in selling

local governm
ms and guide
ction permits 

ks and their a
ed by Subtitle

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 3 of 14 

ST performanc
deral UST pe

egulatory auth

he Area, inclu
aws (e.g., 36 

uding, without
ndiscriminatio

tices that appl
ke and mainta

s of the operat
, with a goal o

ons refers to o

al hazard or a 

listed below, 

) of CERCLA

g agent that m
spring. 
l by the Depar

aphrased). 

ous waste cha
dous waste re

g gasoline an

ments have m
elines.  Pretrea
may also be r

associated pip
e I of the Reso

G

ommercial Serv
ed to determine
y with all applic

ce regulations
erformance re
hority to deter

uding, but not
CFR Part 51)
t limitation, f
on, protection

ly the most cu
ain a superior
tions conduct
of sustainabil

operations tha

chemical haz

to which exp

A (Comprehen

may cause dea

rtment of Tra

aracteristic (i.
egulations (En

d/or diesel fu

more stringent 
atment system
required in ce

ping that have
ource Conser

Gas and S

rvices Program
e compliance s
cable laws and

s (i.e., 40 CFR
egulations (i.e
rmine whethe

t limited to, th
), whether now
federal, state a
n of the enviro

urrent and adv
r level of env
ted under the 
lity integrated
at have a resto

zard (OSHA d

osure may re

nsive Environ

ath, disease, o

ansportation in

.e., ignitable, 
nvironmental

uel principally

permitting pr
ms (e.g., grea
ertain cases. 

e at least 10%
rvation and R

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

R 280) do not
e., 40 CFR 28
er state AST 

he rules, regul
w in force, or
and local law
onment and p

vanced mean
vironmental 

concession c
d into the 
orative or net 

definition). 

sult in advers

nmental Resp

or behavioral 

n 49 CFR 172

corrosive, rea
l Protection A

y to the public

rograms and e
se traps, oil/w

% of their volu
Recovery Act (

Stations
Update

al audits.   
sole 

t exist at 
80) exist 

lations, 
r 

ws, rules, 
protection 

s and 

ontract. 

positive 

se effects 

ponse, 

or 

2.101, 

active, 
Agency 

c, for 

effluent 
water 

ume 
(RCRA), 



 
a
S
r
 
G
 
M
r
c
P
 
A
A
p
t
d
N
 
C
I
t
R
M
m
i
 
E
G
E
e
a
r
w
m
 
A
e
e
w
w
s
E

  
2

le

 

This EnviroC
This doc

res

and EPA Tech
Storage Tanks
regulations.  C

GENERAL E

Many of the m
regulations or
concessioner O
Plans, the sug

Air Quality 
Air quality ma
park boundary
the state regul
directs more p
NPS Air Qual

CFC and Hal
If a gas station
technician is E
Refrigerants m
Many gas and
may also cont
nformation. 

Emergency P
Gas and servi
Emergency R
employees are
an ERP in pla
recognized sa
which staff sh
material safety

An EAP is req
employees co
employees are
with the hazar
who pump fue
storm drains a
EAP, properly

                      
 The threshold b
eft to the conces

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

hnical Standa
s (40 CFR 28
Check with th

ENVIRONM

management i
r an NPS-wide
Operating and

ggestions liste

anagement iss
y.  If the gas a
latory agency
paint towards 
lity EnviroCh

lon Managem
n or service st
EPA-certified
may contain c
d service statio
tain ODSs.  R

Planning and
ce station ope
esponse Plan 
e required to r
ace, staff are a
fety or health

hould take pro
y data sheet (

quired if emp
ntact the appr
e even prohib
rdous substan
el into USTs, 
as a preventiv
y trained pers

                       
between an incid
ssioner to determ

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ards and Corre
0).  In some c

he state enviro

MENTAL ISS

issues and sug
e policy.  How
d Maintenanc
d below are r

sues for gas a
and service st

y for more info
the object be

heck Sheet for

ment 
tation service

d, uses EPA-c
chlorofluoroca
ons own or re

Refer to the NP

d Reporting 
erations shoul
(ERP).  Conc

respond to no
allowed to cle
h hazards pres
oper precautio
MSDS) and f

loyees are pro
ropriate emer

bited from tak
nce spilled and

but not those
ve measure pr
onnel must st

            
dental and non-in
mine.  As a BMP

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ective Action
cases, state U
onmental regu

SUES 

ggestions liste
wever, many 
ce (O&M) Pla
recommended

and service sta
tation has a pa
formation.  A 
eing painted a
r more inform

es vehicle air 
certified equip
arbons (CFCs
ent refrigerate
PS CFC and 

ld document a
cession opera

onincidental h
ean up hazard
sent.  Typicall
ons in stoppin
follow proced

ohibited from
rgency and res
king action suc
d work with i
e who exclusi
ior to evacuat
till be contact

ncidental spill m
, the concession

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 4 of 14 

 Requirement
UST regulation
ulatory agenc

ed in the follo
may be incor

ans.  Even if n
d as BMPs. 

ation operatio
aint spray boo
high volume,

and allows les
mation. 

conditioners,
pment, and m
s), gases that 
ed vending m
Halon Manag

and implemen
ators determin
hazardous sub
dous substance
ly, such circu

ng and cleanin
dures in the do

m responding t
sponse person
ch as blockin
it on a regular
vely operate t
ting the area i
ted since it is 

may be defined by
ner should docum

G

ommercial Serv
ed to determine
y with all applic

ts for Owners
ns may be mo
y to determin

owing pages a
rporated into 
not specified 

ons may apply
oth, they may
, low pressure
ss paint to eva

 the employe
manages evacu

are known oz
machines (e.g.,

gement Envir

nt either an E
ne which is ne
bstance spills2

e spills or rele
umstances inc
ng up the haz
ocument).   

to the spill in
nnel and evac

ng off storm d
r basis.  As su
the cash regis
if a fuel spill 
likely staff o

y the state or loc
ment the identifie

Gas and S

rvices Program
e compliance s
cable laws and

s and Operato
ore stringent t
ne whether thi

are not requir
concession co
in concession

y to facilities 
y need an air p
e spray gun is
aporate into th

r must ensure
uated refrigera
zone-depletin
, soda machin
roCheck Shee

Emergency Ac
ecessary base
2.  If the conc
eases only if 

clude non-eme
ardous substa

n any way, exc
cuate the area

drains, unless 
uch, some em
ster) may be p
were to occu

on-site are not

cal regulatory ag
ed threshold. 

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

ors of Underg
than federal 
is is the case.

red by federal
ontracts or 
n contracts or

located withi
permit.  Chec
s preferable b
he air.  Refer 

e that his/her 
ant properly. 

ng substances 
nes); this equi
et for more 

ction Plan (EA
ed on whether
essioner does
there are no 
ergency relea
ance (e.g., rev

cept that the 
a.  With an EA
they are very

mployees (e.g.
permitted to b

ur.  However, 
t qualified to 

gency, the park, o

Stations
Update

al audits.   
sole 

ground 

 

l 

r O&M 

in the 
ck with 
because it 

to the 

 
(ODSs).  

ipment 

AP) or an 
r or not 
s not have 

ases in 
view the 

AP, 
y familiar 
, those 
block off 
under an 
fully 

or may be 



 
a
o
 
I
a
E
E
 
E
I
a
E
m
(
I
i
 
T

 
C
i
a
I
 
P
U
w
k
P
E
 
S
h
S
 
E

 

This EnviroC
This doc

res

address a haza
over 10 full-ti

If there is a po
an ERP.  Impl
Emergency R
EnviroCheck 

Emergency Pl
In general, ga
any hazardous
EPCRA regul
may be subjec
(LEPCs), and/
I reports must
ndividual or o

There are exce
 If the 

federa
calend
report

 If the 
federa
calend
report

Concessioner 
n selling gaso

are instances w
In these cases

Preparing for
Under the Res
waste (i.e., wh
kg [approxima
Preparedness 
Emergency Pr

Small quantity
hazardous wa
Subpart C) an

Environment

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ardous spill.  
ime employee

ossibility that
lementation o
esponse (HAZ
Sheet for mo

lanning and C
s and service 
s chemical tha
lations (see ex
ct to EPCRA 
/or the State E
t be submitted
organization. 

eptions to EP
gas and servi

al UST regula
dar year, and 
ting value is 7
gas and servi

al UST regula
dar year, and 
ting value is 1

gas and servi
oline principa
where conces
, the EPCRA

r a Release of 
source Conse
ho generate o
ately 2.2 poun
and Preventio
rocedures (40

y generators (
ste per month

nd prepare a m

tal Managem

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

The EAP mu
es.  At a minim

t employees w
of an ERP req
ZWOPER) tr
re informatio

Community R
stations that 

at requires an
xceptions in n
reporting req
Emergency R
d annually and

PCRA reportin
ice station is c
ations (40 CF
all gasoline (

75,000 gallon
ice station is c
ations (40 CF
all diesel fue

100,000 gallo

ice stations w
ally to the pub
ssioner gas sta

reporting req

f Hazardous W
rvation and R
ver 1,000 kilo
nds] of acutel
on procedures
0 CFR 265 Su

(SQGs) of haz
h) are required
modified Cont

ment Systems

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ust be maintain
mum, all con

will respond to
quires designa
raining.  Refe
n. 

ight to Know 
store greater 

n MSDS unde
next paragraph
quirements to 
Response Com

d Tier II repo

ng requiremen
classified as a
R 280) or the

(all grades com
ns (i.e., approx
classified as a
R 280) or the

el (all grades c
ons (i.e., appro

will most likely
blic for motor
ations are use
quirements de

Waste 
Recovery Act 
ograms (kg) [
ly hazardous 
s (40 CFR 26

ubpart D). 

zardous waste
d to implemen
tingency Plan

s (EMS) 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 5 of 14 

ned and readi
cessioners sh

o a hazardous
ated employee
r to the NPS E

(EPCRA) 
than 10,000 p

er OSHA regu
h).  Gasoline 
local fire stat

mmission (SER
orts must be c

nts for certain
a “retail gas s
e EPA-approv
mbined) is sto
ximately 283,
a “retail gas s
e EPA-approv
combined) is 
oximately 37

y be classifie
r vehicle use o
ed only to fill 
escribed abov

(RCRA), larg
[approximatel
waste per cal

65 Subpart C)

e (i.e., who g
nt Preparedne

n (40 CFR 262

G

ommercial Serv
ed to determine
y with all applic

ily available o
hould have a v

s substance sp
es to undergo
Emergency P

pounds of a p
ulation 29 CF
and diesel fu

tions, Local E
RC).  As part
ompleted and

n types of gas
station,” and w
ved state UST
ored in USTs
,900 liters), in

station,” and w
ved state UST
stored in UST
8,500 liters) i

d as “retail ga
on land [Secti
up concessio

ve would not a

ge quantity ge
ly 2,200 poun
lendar month)
, prepare a Co

enerate betwe
ess and Preve
2.34(d)). 

Gas and S

rvices Program
e compliance s
cable laws and

on site for con
verbal EAP in

pill, then the e
o Hazardous W
Planning and 

particular haza
FR 1910.1200
uel are two ha
Emergency Pl
t of the report
d submitted at

s and service 
was in compl

T program dur
s, the minimum
nstead of 10,0
was in compl

T program dur
Ts, the minim
instead of 10,

as stations” (i
ion 370.20(b)

oner-owned an
apply. 

enerators (LQ
nds] of hazard
) are required
ontingency P

een 100 kg an
ention procedu

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

ncessioners e
n place.   

employer mu
Waste Operati
Reporting 

ardous chemi
0) are subject t
azardous chem
lanning Comm
ting requirem
t the request o

stations: 
iance at all tim
ring the previ
m EPCRA th
000 pounds. 
iance at all tim
ring the previ

mum EPCRA 
,000 pounds.

i.e., facilities 
)(2)]).  Howev
nd operated v

QGs) of hazar
dous waste, o
d to implemen
lan, and impl

nd 1,000 kg o
ures (40 CFR

Stations
Update

al audits.   
sole 

employing 

st have 
ions and 

ical (i.e., 
to 

micals that 
mittees 

ment, Tier 
of an 

mes with 
ious 
hreshold 

mes with 
ious 
threshold 

engaged 
ver, there 

vehicles.  

rdous 
r over 1 

nt 
lement 

of 
R 265 



 
C
a
t
p
o
i
E
 
E
A
c
c
e

R
 
E
I
c
e
b
N
 
F
R
v
a
y
U
b
E
 
H
G
h

 

This EnviroC
This doc

res

Concessioners
a documented
term for EMS
prioritize envi
operations, a s
s recommend

EnviroCheck 

Environmenta
As part of a co
conserve and 
customers bec
environmenta

 Educa
practi

 Offeri
benef

 Expla
vehicl
and ru
enviro
of all 

 Inform
enviro

Refer to the N

Environment
In addition to 
content paper 
environmenta
based antifree
NPS Environm

Fuel Storage 
Regulated US
volume locate
at standard pr
year-round.  T
UST regulatio
below); USTs
EnviroCheck 

Hazardous M
Gas and servi
hazardous ma

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

s operating un
d Environmen
S; an EMP is o
ironmental m
simple EMS c
ded.  Refer to 
Sheet for mo

al Education 
oncessioner’s
protect the pa

come more se
al education an
ating guests o
ices have a ne
ing alternativ

fits, both econ
aining to gues
les are causin
uins the “natu
onmental cho
trash). 

ming clients o
onmentally-pr

NPS Commerc

tal Purchasin
acquiring env
products), ga

ally-preferable
eze, re-refined
mental Purch

Managemen
STs under 40 C
ed undergroun
essure (e.g., d

This also appl
ons.  USTs ho
s holding used
Sheet and NP

Materials Ma
ce stations ha

aterials may in

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

nder a conces
ntal Managem
one type of an

management ef
can be an effe
the NPS Com
re informatio

s EMP, gas an
ark while still
ensitive to and
nd outreach to

on recycling a
egative impac
ve fuels that h
nomic and env
sts how human
ng the demise 
ure” experienc
oices (e.g., wa

of environmen
referable prod
cial Services 

ng 
vironmentally
as and service
e.  These prod
d oil, retread t
asing Enviro

nt 
CFR 280 incl
nd and that co
diesel fuel, ga
lies to conces
olding waste g
d oil are regul
PS Used Oil E

anagement 
andle a variety
nclude gasolin

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ssion contract
ment Program 
n EMS.  A do
fforts.  Depen
ective tool.  E
mmercial Serv
n. 

nd service sta
l enjoying the
d respectful o
o public visito

and properly d
ct on the park.
ave less of an
vironmental, 
n activities m
of certain sp

ce for other v
alk or bike ins

ntal practices 
ducts, develop
Program Env

y-preferable p
e stations shou
ducts include 
tires and envi
Check Sheet 

lude tanks and
ontain regulat
asoline).  UST
sioners that o
gasoline are r
lated under 40
EnviroCheck 

y of hazardou
ne, diesel fue

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 6 of 14 

t issued after 2
(EMP).  An E

ocumented EM
nding on the s
Even if not req
vices Program

tions have an
e surrounding
f the environm
ors include: 
disposing of w
. 
n impact on th
of using clean

may impact the
ecies of plant

visitors) and h
stead of drivin

that the conc
pment of an E

vironmental M

products for u
uld use and m
recycled ethy

ironmentally-p
for more info

d their associ
ted substances
Ts should be m
operate season
egulated as a 
0 CFR 280.  R
Sheet for mor

us materials in
l, caustic clea

G

ommercial Serv
ed to determine
y with all applic

2000 may be 
EMP is the N
MS can help a
size and scope
quired, the in

m Environmen

n opportunity 
g environment
ment around 

waste, and det

he environme
ner burning fu
e park enviro
ts, litter throw

how they can m
ng when poss

cessioner has 
EMP). 

Management S

use in the adm
make available
ylene glycol-b
preferable de

ormation. 

ated piping th
s, including p
monitored for
nally.  Propan
hazardous w

Refer to the N
re informatio

n their daily a
aners, and oth

Gas and S

rvices Program
e compliance s
cable laws and

required to d
NPS Commerc
a concessione
e of gas and s
stitution of a 
ntal Managem

to educate vi
t.  Lessons lea
them.  Ideas 

tailing how im

ent and educat
fuels. 
onment (e.g., a
wn in the park
make better e

sible, pack ou

implemented

System Enviro

ministrative of
e automotive 
based antifree
eicers (e.g., no

hat have at lea
petroleum pro
r fuel leaks at
ne tanks are n

waste (see Haz
NPS Fuel Stor
on about UST

activities and 
her flammable

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

develop and im
cial Services P
er organize an
service station
formal EMP

ment System 

sitors on way
arned can hel
for providing

mproper disp

ting customer

air pollution f
k does not dis
educated 
ut and properly

d (e.g., using 

oCheck Sheet

ffices (e.g., re
products that

eze, propylen
ot salt).  Refe

ast 10% of th
oducts, that ar
t least once a 

not covered by
zardous Waste
rage Manage
s and ASTs.

operations.  T
e materials.  

Stations
Update

al audits.   
sole 

mplement 
Program 
nd 
n 
or EMS 

ys to 
lp 
g 

osal 

rs on the 

from 
appear 

y dispose 

t.  

ecycled 
t are 

ne glycol-
r to the 

heir 
re liquids 
month, 

y federal 
e section 

ement 

These 



 
H
M
 
 
 
H
W
a
H
c
c
h
a
u
 
L
W
r
E
 
P
A
i
s
u
p
t
 
R
I
o
(
r
v
h
S
 
S
W
s
n
a
f
E
 

 

This EnviroC
This doc

res

Hazardous ma
Materials Ma

Hazardous W
Waste and/or 
antifreeze, use
Hazardous ch
considered ha
check with the
hazardous wa
as hazardous w
use.  Refer to 

Laboratory C
While it is unl
review and be
EnviroCheck 

Pesticide Ma
All methods t
ntegrated pes

snap-traps, wa
used to contro
pesticides use
to the NPS Pe

Respiratory P
In conducting
operations ma
(i.e., dust mas
respiratory pro
voluntary use 
hazard analys
Sheet for mor

Solid Waste M
While proper 
stations, solid
number of tra
accumulated t
for cans and b
EnviroCheck 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

aterials must b
nagement En

Waste Manag
contaminated
ed batteries, a
emicals no lo

azardous wast
e state enviro
ste regulation
waste.  The d
the NPS Haz

Chemical and
likely to see f

e familiar with
Sheet.  

nagement 
o controls pes

st managemen
asp killer spra
ol unwanted p
ed by the conc
esticide Mana

Protection  
g activities suc
ay require or a
sks).  In doing
otection prog
of filtering fa
is reveals tha

re information

Management
management 

d waste manag
sh containers
trash at gas an
bottles should
Sheet for mo

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

be managed a
nviroCheck Sh

gement 
d gasoline and
and used fluor
onger used or 
te.  All hazard
nmental regu

ns.  For examp
determination 
zardous Waste

d Waste Man
findings relate
h regulations 

sts within a g
nt (IPM) coor
ay, ant spray, 
plants, algae, a
cessioner mus
agement Envir

ch as painting
allow their em
g so, a gas and
gram (RPP) (2
acepieces.  A 
t an RPP is n

n. 

t 
of fuels and 

gement should
and recycling

nd service sta
d be available 
re informatio

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

and disposed 
heet for speci

d diesel fuel, 
rescent lights
needed, such

dous waste mu
ulatory agency
ple, state regu
may be depen
e EnviroChec

nagement 
ed to gas and 
outlined in th

as and servic
rdinator.  This
and contracte

and fungi are
st be reported
roCheck Shee

g, sanding, an
mployees to w
d service stati
29 CFR 1910.

qualified resp
eeded.  Refer

other hazardo
d also be con
g containers f

ations.  In add
to encourage
n. 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 7 of 14 

of per regulat
fic hazardous

contaminated
may be cons

h as cleaning c
ust be manag
y to determine
ulations may 
ndent on how

ck Sheet for m

service statio
he NPS Labor

e station oper
s includes app
ed pesticide s
 included in t

d to the park IP
et for more in

nd pesticide ap
wear air-purify
ion operation
.134) or provi
piratory prote

r to the NPS R

ous substance
sidered.  Gas 
for customers

dition, if vend
e recycling.  R

G

ommercial Serv
ed to determine
y with all applic

tory requirem
s materials ma

d shop rags an
sidered hazard
chemicals for

ged per regula
e specific diff
require solve

w the rags are 
more informat

on operations 
ratory Chemi

ration must be
proval for use
services.  Herb
this requireme
PM coordinat

nformation. 

pplication, so
fying respirato
n must ensure 
ides the infor
ection program
Respiratory P

es are of utmo
and service s

s, since many
ding machines
Refer to the N

Gas and S

rvices Program
e compliance s
cable laws and

ments.  Refer t
anagement re

nd absorbents
dous waste at 
rgotten in a cl
atory requirem
fferences betw
ent-contamina

laundered or
tion. 

 within this to
ical and Wast

e approved an
e of fly spray,
rbicides, algae
ent.  The quan
tor annually, 

ome gas and s
ors – includin
that it docum

rmation in Ap
m administra

Protection Pro

ost concern at
stations shoul

y customers di
s are present, 

NPS Solid Was

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

to the Hazard
equirements.

s, used oil, use
t the time of d
loset, may als
ments.  It is be
ween state and
ated rags to be
r managed at t

opic area, you
te Manageme

nnually by th
, conventiona
ecides, and fu
ntity and type
by April 15th

ervice station
ng filtering fac
ments and imp
ppendix D for
ator is required
ogram Enviro

t gas and serv
ld provide an 
ispose of thei
recycling con
ste Managem

Stations
Update

al audits.   
sole 

dous 

ed 
disposal.  
so be 
est to 
d federal 
e treated 
the end of 

u should 
ent 

e park’s 
al rodent 
ungicides 
e of 
h.  Refer 

n 
cepieces 
plements a 
r 
d if a job 
oCheck 

vice 
adequate 
r 
ntainers 

ment 



 
S
A
r

 
S
e
P
 
S
S
g
w
S
 
U
G
s
r
t
o
 
U
G
o
r
e
n
u
p
o
 
W
W
w
(
n
o
a
s
m
 

 

This EnviroC
This doc

res

Spill Prevent
A gas or servi
reasonable exp

 The fa
storag

 The fa
280) g

SPCC Plannin
every five yea
Planning Env

Storm Water
Storm water p
generate pollu
water manage
Storm Water M

Universal Wa
Gas and servi
such as lead-a
requirements 
the gas and se
outlined in the

Used Oil Man
Gas and servi
other lubrican
requirements. 
energy recove
number and m
used oil is tran
performing su
outlined in the

Wastewater M
Wastewater fr
wastewater en
(POTW), Fed
normal mainte
ordinances, lo
and maintaine
solvents, fuels
more informa

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

tion, Control
ice station is s
pectation of a

facility has ag
ge container w
facility has ag
greater than 4

ng requiremen
ars, having sp
viroCheck She

r Managemen
permits may b
utants that ma
ement plannin
Management 

aste Manage
ce stations th

acid batteries 
for managing

ervice station’
e NPS Univer

nagement 
ce stations th

nts which mus
 Rather than 

ery unit called
may require re
nsported off-s
uch duties and
e NPS Used O

Management
rom maintena
ntering the dra
derally Owned
enance activit

ocal authoritie
ed.  However,
s, oils, antifre
tion. 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

, and Counte
subject to SPC
a discharge of
gregate above

with the poten
gregate under

42,000 gallon

nts include: c
pecific equipm
eet for more i

nt 
be required at 
ay sit on the g
ng and control
EnviroCheck

ement 
at offer autom
from vehicles

g and disposin
’s hazardous w
rsal Waste Ma

at offer autom
st be managed
recycle the u

d a used oil fu
egistration and
site for dispos
d is disposing
Oil EnviroChe

t 
ance activities
ain and where
d Treatment W
ties can be di
es may still re
, in general, it
eeze) down th

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ermeasure (S
CC regulation
f oil into or up
eground stora
ntial of holdin
rground stora
s in complete

onducting a r
ment on-hand,
nformation. 

the state or lo
ground or hav
l are recomm
k Sheet for mo

motive repair 
s and fluoresc
ng of universa
waste generat

Management En

motive repair 
d properly to 
used oil, some
urnace.  Used 
d reporting th
sal, the gener
 of the materi
eck Sheet. 

s may require
e the drain lea
Works (FOTW
scharged to a

equire that pre
t is illegal to p

he drain.  Refe

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 8 of 14 

SPCC) Plann
ns if one of th
pon navigable
age capacity g
ng at least 55 
age capacity (
ely buried con

review and in
, training, and

ocal level bec
e the potentia
ended as a BM
ore informatio

and maintena
cent lamps fro
al wastes larg
tor status.  Fo
nviroCheck S

and maintena
ensure compl

e stations may
oil furnaces a

hrough the sta
ator should en
ial properly. F

 a federal, sta
ads (e.g., sept

W), surface w
a POTW witho
etreatment equ
pour or dump
er to the Wast

G

ommercial Serv
ed to determine
y with all applic

ning 
he following c
e waters: 
greater than 1
gallons of oil

(not including
ntainers. 

corporating a
d recordkeepi

cause fueling 
al to be washe
MP for unreg
on. 

ance services 
om building m

gely depend on
or more inform
Sheet.  

ance services 
liance with st
y opt to reuse 
are required t

ate agency or 
nsure the tran
For more info

ate, or local p
tic tank, Publ

water).  While,
out exceeding

quipment (e.g.
p most facility
tewater Mana

Gas and S

rvices Program
e compliance s
cable laws and

conditions is 

1320 gallons (
l); or 
g USTs regula

amendments, 
ing.  Refer to 

and vehicle m
ed away by st
gulated faciliti

may generate
maintenance a
n the state req
mation, refer 

will probably
tate and feder
the oil by bu

to have an EP
local air qual

nsporter is cer
ormation, refe

ermit, depend
ically Owned
, in most case
g local sewer 
., oil/water se
y vehicle main
agement Envi

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

met AND the

(this includes 

ated under 40

if necessary, 
the NPS SPC

maintenance a
torm water.  S
ies.  Refer to 

e universal w
activities.  Th
quirements as
to the regulat

y generate use
ral regulatory 
urning it on-si
PA identificat
lity district.  I
rtified to be 
er to the regul

ding on the ty
d Treatment W
es, wastewater

and/or permi
eparators) be i
ntenance liqu
iroCheck She

Stations
Update

al audits.   
sole 

ere is a 

any 

0 CFR 

at least 
CC 

activities 
Storm 
the NPS 

wastes 
he 
s well as 
tions 

ed oil and 

ite in an 
tion 
If the 

lations 

ype of 
Works 
r from 
it 
installed 
uids (e.g., 
eet for 



 
 
G
 
E
M
s
c
a
a
 
F










 
C
 
T
c
t
 
T
s










 
  
3

 

This EnviroC
This doc

res

GAS AND SE

Energy and W
Most gas and 
small segmen
conservation b
aerating sink f
and purchase 

FOR MORE 
 NPS Com
 NPS Envi
 NPS and R
 Coordinat

and gover
 Comprehe

http://ww
 Green Sea
 NPS Fuel
 NPS Haza

CHECKLIST

This checklist
concessioner c
types of activi

The checklist 
second colum
 Priority 1 

harm to hu
 Priority 2 

threat to h
 Priority 3 

concessio
 BMPs are

encourage
 An Isolate

nonconfor
complies 
the audit c

                      
 Applicable Law

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ERVICE STA

Water Conse
service statio
t of the gas an
by installing o
faucets.  In ad
Energy Star®

INFORMAT
mmercial Serv
ironmental Co
Regional Con
ting Committ
rnment collab
ensive Procur
w.epa.gov/ep
al Environme
 Managemen
ardous Waste

T ITEMS 

t provides the
compliance w
ities and asso

items, listed 
mn, identifies t

findings are 
uman health o
findings repr

human health 
findings are 
n contract tha

e not required
ed, but not req
ed Finding m
rmance obser
with the audi
criteria.     

                       
ws refers to regul

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ATION OPE

ervation 
ons have restr
nd service sta
occupancy se
ddition, gas an

® approved ap

TION 
vices  Program
ompliance an
ncession Chie
tee for Autom
borating to me
rement Guide
pawaste/conse
entally Prefera
t Technical G

e Managemen

e auditor with 
with Applicab
ciated Applic

in the first co
the weight app
non-conform
or the environ
resent non-co
or the enviro
non-conform
at do not pose

d by Applicab
quired, to imp
ay be assigne
rved is isolate
it criteria and 

            
lations, EOs; DO

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ERATION-S

ooms availab
ations operatio
ensors or time
nd service sta
ppliances (e.g

m GreenLine N
nd Response (
efs and Specia

motive Repair 
eet environme
elines for Prod
erve/tools/cpg
able Products

Guidance – Pa
nt and Pollutio

an organized
ble Laws3.  Us
cable Laws af

olumn, identif
plied to the cr

mances with la
nment, or the 
nformances w

onment. 
mances with co

e an immediat
le Laws.  The
plement them
ed to either a P
ed.  Meaning, 
demonstrates

OI, NPS, or park

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 9 of 14 

PECIFIC IS

ble for employ
ons, employe

ers for lights i
ations are enc
g., microwave

Number: 303
ECR) Branch
alists 
(CCAR) – G

ental challeng
ducts Contain
g/index.htm 
 Lists: http://w

art I 
on Prevention

d approach to 
se the checkli
ffecting the co

fy the regulato
riteria should

aws and regula
potential for 

with laws and

oncessioner-re
te threat to hu
ey come from

m. 
P2 or P3 audi
the majority 

s that the audi

k policy; or the c

G

ommercial Serv
ed to determine
y with all applic

SSUES 

yee and custo
ers can educat
in bathrooms,
couraged to us
e ovens).  

-987-6820 
h : 202-513-7

GreenLink.  A 
ges: http://ww
ning Recovere

www.greense

n Team: 202-5

gathering the
ist as a decisio
oncessioner.

ory criteria.  T
d there be non
ations that po
significant li

d regulations t

equired EOs;
uman health o

m industry and

it finding and
of other oper
ited entity ha

concession contr

Gas and S

rvices Program
e compliance s
cable laws and

omer use.  Wh
te customers o
, using low-flu
se energy-mis

033 

partnership o
ww.ccar-green
ed Materials (

eal.org/findap

565-1240 

e data needed
on-making gu

The priority n
ncompliance. 
ose immediate
iability exists.
that do not po

 DOI, NPS, p
or the environ
d other source

d is an instanc
rations, locati
s made an eff

ract. 

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

hile this repre
on water and 
ush toilets, an
ser vending m

of industry, ed
nlink.org  
(40 CFR 247)

product/index

d to assure 
uide to determ

number, listed

e actual or po
. 
ose an immed

park policy, o
nment. 
es.  Concessio

ce where the 
ions, or divisi
fort and under

Stations
Update

al audits.   
sole 

sents a 
energy 

nd/or 
machines 

ducation, 

): 

x.cfm  

mine the 

d in the 

otential 

diate 

or the 

oners are 

ions 
rstands 



 
T
o
a
 
 
 
 

 

This EnviroC
This doc

res

The priority n
other BMP so
appropriate pr

1.  Doe
 I

a

[Stat
 
 I

m
 
[NPS

2.  Doe
heati
 I

a

[Stat
3.  Are 

 
[NPS

4.  Has 
subs
 
[Stan

5.  Has 
prov
or no
 
[NPS

7. Has 
 
[Stan

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

numbers prese
ources.  If mor
riority numbe

s the concessi
If yes, does th
agency? 

 
te requiremen

If yes, is the p
minimize the 

S Commercia
s the concessi
ing)? 
If yes, does th
agency? 

 
te requiremen
vehicles not a

S Commercia

the concessio
stance, as defi

ndard Conces
the concessio

vides a thresho
onincidental, 

S Commercia

the concessio

ndard Conces

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ented represen
re stringent p

er should be u

CH

ioner offer pa
he concession

nt]  

paint applied 
amount of ov

al Services Pr
ioner burn us

he concession

nt] 
allowed to idl

al Services Pr
Emergen

oner obtained
ined by EPCR

ssion Contrac
oner develope
old for determ
and instructs 

al Services Pr
Env

oner develope

ssion Contrac

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

nt only the pr
ark, local, cou

used. 

HECKLIST I
Air

aint services i
ner have an ai

using a high 
verspray? 

rogram] 
ed oil for ene

ner have an ai

le, unless safe

ogram] 
ncy Response
d park permiss
RA? 

t Sec. 6(d)(1)
ed a written st
mining wheth

staff on how

rogram] 
vironmental M
ed and implem

t, Sec. 6(b)]

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 10 of 14 

iorities for fe
unty, state, or

ITEM 
r Quality 
in a paint spra
ir permit, if re

volume, low 

ergy recovery

ir permit, if re

ety requires it

e, Planning, a
sion prior to u

)] 
tandard opera
er a hazardou

w to respond to

Management
mented an EM

G

ommercial Serv
ed to determine
y with all applic

deral regulati
r tribal policie

ay booth? 
equired by the

pressure spra

y purposes (e.g

equired by the

t (e.g., ambul

and Reportin
using any extr

ating procedu
us substance s
o each type of

t Systems 
MP? 

Gas and S

rvices Program
e compliance s
cable laws and

ions, NPS pol
es or regulati

e state regulat

ay gun to 

g., building 

e state regulat

ances)? 

ng 
remely hazard

ure (SOP) that
spill is inciden
f spill? 

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

licies, and ind
ons apply, the

PRIO

tory 

B

tory 

B

dous 3 or

t 
ntal 

B

3 or

Stations
Update

al audits.   
sole 

dustry or 
en the 

ORITY 

2 
 
 
 
 
 

BMP 

2 

BMP 

r BMP 

BMP 

r BMP 



 
 

This EnviroC
This doc

res

8. Are 
envi
 
[NPS

9. Are 
 
[EO 

10. Are 
 
[Gre

11. Doe
Som
 
[Com
40 C

12. Doe
inclu
 
[DO

13.  Doe
 
[EO 

14. Doe
 I
 
[Stat

15. Has 
chem
 
[Stan

16.  Has 
oper
 
[EO 

17. Are 
bitin
 
[NPS

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

customers inf
ronmental im

S Commercia

purchasing p

13423] 
nontoxic, low

een Seal] 
s the concessi

me examples in

mprehensive P
CFR 247] 
s the concessi
ude various gr

OE Alternative
s the concessi

13423] 

s the gas or se
If yes, does th

te requiremen

the concessio
micals used an

ndard Conces

the concessio
rations?  Does

13423] 

fans and inse
ng insects, rath

S Commercia

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
formed of eff

mpact? 

al Services Pr

ersonnel buyi

w toxic, or bio

ioner make av
nclude: re-ref

Procurement 

ioner make av
rades of biod

e Fuels Data C
ioner meet fe

ervice station
he concession

nt] 

oner submitte
nd stored in th

ssion Contrac
H

oner reduced t
s the concessi

ect repellents (
her than spray

al Services Pr

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
forts the conce

rogram] 
Environme

ing equipmen

odegradable c

vailable envir
fined oil, recy

Guideline for

vailable altern
iesel.) 

Center] 
deral affirma

Fuel Stora
n concessioner
ner follow app

Hazardous 
d an inventor
he concession

t, Sec. 6(d)(1
Hazardous M
the use of che
ioner purchas

Pesticide
(e.g., topical r
ying pesticide

rogram] 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 11 of 14 

ITEM 
essioner has t

ental Purcha
nt that is energ

cleaning produ

ronmentally p
ycled antifreez

r Products Co

native fuels? 

ative procurem

age Managem
r store fuel in
plicable fuel s

Communica
ry of all OSHA
ner’s area to t

)] 
Materials Ma
emicals and to
se lower risk c

e Managemen
repellents) us
es in the air?

G

ommercial Serv
ed to determine
y with all applic

taken to lesse

asing 
gy efficient?

ucts purchase

preferable veh
ze, and retrea

ontaining Rec

 (Examples o

ment requirem

ment 
n either an US
storage regula

ation 
A designated
the park annu

anagement 
oxic material
chemicals and

nt 
sed to get rid 

Gas and S

rvices Program
e compliance s
cable laws and

en its 

ed and used? 

hicle products
ad tires. 

covered Mater

of such produ

ments? 

ST or an AST
ations? 

d hazardous 
ually?   

ls in its 
d toxic mater

of and avoid 

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

PRIO
B

B

B

s?  

rials, 

B

cts B

B

T? 

3 or

ials?  
B

B

Stations
Update

al audits.   
sole 

ORITY 
BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

2 

r BMP 

BMP 

BMP 



 

 
 
 
 
 
 
 
 
 
 
 

 

This EnviroC
This doc

res

18. Doe
park
 
[Stan

19. Has 
recy
 
[Con

20. Doe
park
 
[Con

21. If wa
such
 W
 T
 

[Stat
Area

22. Do g
well
 

[Stat
23. If wa

the c
distr
 
[Stat

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

s the concessi
k at least annu

ndard Conces
the gas or ser
cling contain

ntract or BMP
s the concessi

k recycles?   

ntract or BMP

ater from was
h that: 
Wash waters 
There is adeq

te requiremen
as] 

gas and servic
s?   

te requiremen
ater from the 
concessioner 
rict ordinance

te requiremen

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH

ioner submit 
ually?   

ssion Contrac
rvice station c
ers at or arou

P, NPS Comm
ioners’ recycl

P, NPS Comm

sh down activ

drains away f
quate vegetati

nt or BMP, PH

ce station ope

nt] 
gas and servi
in compliance

es? 

nt] 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
Solid Was

an inventory 

t, Sec. 6(d)(1
concessioner 

und the facility

mercial Servic
ling program 

mercial Servic

Storm Wat
vities is discha

from the near
on to filter th

HS Environm

Wastewate
eration wash w

ice station op
e with state re

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 12 of 14 

ITEM 
te Managem
of all its wast

)] 
provided an a
y? 

ces Program]
collect, at a m

ces Program]

ter Managem
arged to the g

rest surface w
he wash water

mental Health 

er Managem
waters drain a

eration discha
equirements a

 

G

ommercial Serv
ed to determine
y with all applic

ment 
te streams ge

adequate num

minimum, all

ment 
ground, is the 

water (e.g., cre
r?   

Practice in R

ment 
away from dri

arged to a san
and/or local s

Gas and S

rvices Program
e compliance s
cable laws and

enerated withi

mber of trash a

l materials tha

 area situated

eek, stream, la

Recreational 

inking water 

nitary sewer, 
sewer/sanitati

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

PRIO

in the 3 or

and 3 or

at the 3 or

d 

ake)?  

2 or

is 
on 

Stations
Update

al audits.   
sole 

ORITY 

r BMP 

r BMP 

r BMP 

r BMP 

2 

2 



 

 
 
 
 
 
 
 
 
 
 
C

 

This EnviroC
This doc

res

CONCESSIO

24. Have
 D

s
 E
 P
 C
 I

c
 H

f
 D

e
 
[EO 

25. Have
 
[EO 

26.  Has 
 
[NPS

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ONER SPECI

e efforts to re
Developing a
strategy; 
Educating sta
Posting signa
Conducting a
Incorporating
construction a
Having proce
facility and eq
Developing r
equipment;  

13423] 
e efforts to in

13423] 
the concessio

S Commercia

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH

IFIC 
GAS & 

E
educe water co
and implemen

aff on water e
age regarding 
a water audit; 
g water efficie
and renovatio
edures to verif
quipment des
egular mainte

ncrease the us

oner installed 

al Services Pr

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I

SERVICE S
Energy and W

onsumption b
nting a water e

fficient practi
water conser
 

ency and sust
on; 
fy that contra
signs, work pl
enance and tu

e of renewabl

motion senso

rogram] 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 13 of 14 

ITEM 

STATION OP
Water Conser
been made?  S
efficiency and

ices such as tu
rvation; 

ainability con

actors are con
lans, and oper

une-up progra

le energy bee

ors on its ligh

G

ommercial Serv
ed to determine
y with all applic

PERATION
rvation 
Such efforts c
d conservatio

turning off fau

ncepts into bu

sidering wate
rating plans; a

ams for water 

en implemente

hts and vendin

Gas and S

rvices Program
e compliance s
cable laws and

S 

could include
on program or

ucets, etc.  

uilding 

er conservatio
and 
consuming 

ed? 

ng machines?

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

PRIO

: 
r 

on in 

B

B

 B

Stations
Update

al audits.   
sole 

ORITY 

BMP 

BMP 

BMP 



 

 

 

This EnviroC
This doc

res

27. Have
mad
 D

s
 E

w
 P
 I

c
 H

a
o

 D
e

 M
p
(
v

 
[EO 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

e efforts to im
e?  Such effo
Developing a
strategy; 
Educating sta
windows and
Posting signa
Incorporating
concepts into
Having proce
and renewabl
operating plan
Developing r
equipment; an
Making low o
properly oper
(e.g., weather
vehicles are w

13423] 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
mprove energy
orts could incl
and implemen

aff on energy 
d doors closed
age regarding 
g energy effic
 building con

edures to verif
le energy sour
ns; 
egular mainte
nd 
or no-capital i
rated and mai
r stripping, pr
well-maintain

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
y efficiency a
lude: 
nting an energ

efficient prac
d, etc.;  

energy conse
iency, renewa

nstruction and
fy that contra
rces in facility

enance and tu

investments t
intained in a m
roperly closin
ned). 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 14 of 14 

ITEM 
and reduce gre

gy efficiency a

ctices such as 

ervation; 
able energy s

d renovation;
actors are con
y and equipm

une-up progra

to ensure that 
manner that m
ng doors and w

G

ommercial Serv
ed to determine
y with all applic

eenhouse gas

and conserva

turning off li

ources and su

sidering ener
ment designs, 

ams for energy

buildings an
maximizes ene
windows and 

Gas and S

rvices Program
e compliance s
cable laws and

s emissions be

ation program

ights, keeping

ustainability 

rgy conservati
work plans an

y consuming 

d equipment 
ergy efficienc
ensuring that

Service St
2011 U

m environmenta
status. It is the 
d regulations. 

PRIO
een 

m or 

g 

ion 
nd 

are 
cy 
t 

B

Stations
Update

al audits.   
sole 

ORITY 
BMP 



 
I
 
G
p
f
l
 
N
c
e
a
a
 
A
 
T
M
o
o
N
P
 
W
c
r
 
T

 
R
 
T
i
s
p
c
m

  
1

th
e

 

This EnviroC
This doc

res

INTRODUC

Guide and out
place in nation
from individu
ivelihoods de

Nevertheless, 
current rules a
environmenta
and sanitary w
and education

AUDITABLE

This EnviroCh
Many guide a
out of which t
outside the pa
NPS regional 
Program conc

While this En
concessioners
remote camps

This EnviroC
 Trans

snowm
 Vehic
 Water
 Retail

REGULATO

The concessio
n accordance

some Executiv
policies and g
contract.  See 
more informa

                   
 Activities at ou
he concession co

encouraged.   

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

TION 

tfitter operatio
nal parks.  As

uals to larger c
epend on park

guides and o
and regulation
al issues that g
waste manage
nal opportunit

E OPERATI

heck Sheet ap
and outfitter o
they run the a
ark boundary1

environment
cessioner envi

nviroCheck Sh
s, it is also app
sites, and cond

Check Sheet d
sportation via 
mobile, or sno
cle fueling an
rcraft fueling 
l operations. 

ORY OVERV

oner is require
e with all App
ve Orders (EO

guidance such
the “General
tion on laws a

                   
ut-of-park faciliti
ontract.  Howeve

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ons have som
s a result, thes
companies) ha
k resources. 

utfitters (incl
ns and consid
guides and ou
ement, and ha
ties for guide 

IONS 

pplies to conc
perations may

administrative
.  The activiti
al audit progr
ironmental au

heet concentra
plicable to sta
duct security 

does not app
passenger ca

owcat; 
d maintenanc
and maintena

VIEW 

ed by the con
plicable Laws
Os); as well a

h as the Park G
l Environmen
and regulation

         
ies are not addre
er, compliance w

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

me of the close
se hunting, fis
ave a healthy

uding smaller
der adopting a
utfitters should
zardous mate
and outfitter 

cessioner guid
y have buildin

e part of their 
ies and operat
rams.  These a
udits. 

ates on provid
aff who enter 
tours. 

ply to: 
ar, van, sport-u

ce activities; 
ance; or 

cession contr
.  This includ

as, Departmen
General Mana
ntal Issues” an
ns applicable

essed as part of th
with Applicable L

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 1 of 14 

est encounters
shing, and mo

y respect for p

r concessione
applicable bes
d be concerne

erials managem
operations. 

de and outfitte
ng space in w
business.  Ho
tions within t
are conducted

ding informat
the backcoun

utility vehicle

ract to ensure 
des federal, tri
nt of the Inter
agement Plan
nd “Guide and

to guide and 

he environmenta
Laws for comme

Gui

ommercial Serv
ed to determine
y with all applic

s with the env
ountaineering

protecting and

ers) need to b
st managemen
ed about inclu
ment.  There 

er operations
which they sto
owever, this b
the park unde
d separately f

tion for auditi
ntry to perform

e (SUV), pick

that it is cond
ibal, state, loc
rior (DOI) pol
n, Backcountry
d Outfitter Sp

d outfitter serv

al audit, unless th
ercial operations

ide and O

rvices Program
e compliance s
cable laws and

vironment of 
g guides and o
d conserving p

e vigilant abo
nt practices (B
ude backcoun
are also envi

located withi
ore and clean 
building spac
ergo environm
from the NPS

ing guide and
m trail mainte

kup truck, boa

ducting its ac
cal laws and r
licies, NPS po
y Regulations

pecific Issues”
vices. 

the facilities are 
s taking place ou

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

any operation
outfitters (ran
park resource

out complying
BMPs).  Som
ntry practices,
ronmental pu

in park bound
their equipm
e is typically 

mental audits 
 Commercial

d outfitter 
enance, check

at, plane, heli

ctivities and o
regulations, co
olicies, applic
s, and the con
” sections bel

specifically assi
utside park boun

Services
Update 

al audits.   
sole 

n taking 
nging 
es.  Their 

g with 
me of the 

, solid 
urchasing 

daries.  
ent and 
located 
through 

l Services 

k on 

icopter, 

perations 
odes, and 
cable park 
ncession 
low for 

gned under 
ndaries is 



 
 
F
C
P
T
t
t
c
i
 
D
C
c
a
P
w
 
A
r
E
 
S
t
 
C
C
c

 
A
 
A
a
E
P
e
t
r
 
A
 

 

This EnviroC
This doc

res

Federal, Trib
Concessioners
Protection Ag
Transportation
transportation
therefore take
concessioner i
dentified in th

DOI, NPS, an
Concessioners
concessioners
apply, such as
Parks may als
which concess

Although con
recommends t
Environmenta

Some parks (e
to demonstrat

Concession C
Concession co
contracts may

 Prope
 Prope
 Proce
 Fire r
 Other

APPLICABL

ALL NPS En
audit.  They p
EnviroCheck 
Priority 4 aud
environmenta
terms of the le
required to be

APPLICABL

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

bal, State and
s are subject t

gency (EPA), 
n (DOT) regu

n regulations, 
e precedence o
is subject to a
hem.   

nd Park-Spec
s are subject t
s.  Park specif
s those related
so have park s
sioners must 

cessioners are
that concessio
al Energy, and

e.g., Grand Ca
e their knowl

Contract Req
ontracts for gu
y vary.  Requi
er use of camp
er storage of f
edures for han
estrictions; an

r operational i

LE NPS ENV

nvironmental A
provide a fram
Sheets (separ

dit finding.  Th
al audits as BM
evel of effort 
e implemented

LE NPS COM

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

d Local Regu
to all applicab
Occupational

ulations.  Stat
and codes als
over the less s
applicable trib

cific Require
to DOI and N
fic policies fo
d to concessio
specific polici
adhere. 

e not subject 
oners comply
d Transportat

anyon Nation
ledge and skil

quirements 
uides and out
irements that 
psites;  
food and solid
ndling human 
nd 
issues.    

VIROCHECK

Audit Program
mework for co
rate from NPS
he Priority 4 c
MPs are eithe
needed to im

d by concessi

MMERCIAL

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ulations 
ble federal law
l Safety and H
e and local en
so apply.  Not
stringent fede
bal laws.  Con

ements 
NPS policies, s

und in Direct
on manageme
ies found in S

to EOs, unles
y with EOs wh
tion Managem

nal Park), as w
ll in operating

tfitters often i
may be ident

d waste in the
waste and gr

 

K SHEETS 

m (EAP) Env
ollecting comp
S Commercia
classification 
r classified as

mplement the B
oners, but ma

L SERVICES

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 2 of 14 

ws and associ
Health Admin
nvironmental 
te that such re
eral standards
ncessioners ar

such as those
tor’s Orders (
ent, integrated
Superintenden

ss specifically
here practicab
ment). 

well as some s
g in the backc

include enviro
ified in the co

e backcountry
raywater; 

viroCheck She
pliance data d

al Services Pro
is not applica

s “BMP – Pot
BMP for conc
ay be recomm

S ENVIROC

Gui

ommercial Serv
ed to determine
y with all applic

iated regulati
nistration (OS
and associate

equirements m
s.  If the park 
re not subject

e that require e
(DOs) and ass
d pest manage
nt Compendia

y called out, t
ble (such as E

states, may re
country. 

onmental requ
oncessioner c

y; 

eets should be
during the aud
ogram Enviro
able to the NP
tentially Low
cessioners.  A

mended.   

CHECK SHE

ide and O

rvices Program
e compliance s
cable laws and

ons, such as U
SHA), and U.
ed public hea
may be more 
is located on 
t to EOs unles

environmenta
sociated Refe
ement, and ba
a, or Backcou

the NPS Com
EO 13423, Str

equire that gu

uirements; ho
contract includ

e reviewed pr
dit.  Note that
oCheck Sheet
PS Commerc

w” or “BMP –
As with parks,

EETS 

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

U.S. Environm
S. Departmen

alth, safety, 
stringent and
tribal land, th
ss specifically

al audits of 
erence Manua
ackcountry op
untry Regulati

mmercial Servi
rengthening F

uides acquire l

owever, indiv
de: 

rior to conduc
t the NPS EA
ts) classify BM
ial Services P

– Potentially H
, BMPs are no

Services
Update 

al audits.   
sole 

mental 
nt of 

d 
he 
y 

als also 
perations.  
ions to 

ices 
Federal 

licenses 

idual 

cting an 
AP 
MPs as a 
Program 
High” in 
ot 



 
P
S
o
b
O
g
a
 
D
 
A
r
a
r
o
 
A
 
B
t
p
B
c
i
 
G
 
M
r
a
l
 
A
W
r
 
C
W
r
 
E
G
E
n

 

This EnviroC
This doc

res

Prior to auditi
Services Prog
operation incl
be reviewed.  
Operations an
guide and out
and Water Gu

DEFINITION

Applicable La
requirements 
amended, ena
regulations, re
of public heal

Area: Property

BMP: Best M
technologies a
performance r
BMPs are exp
concessioner’
mpact on the 

GENERAL E

Many of the m
regulations or
and Maintena
isted below a

Air Quality 
While it is unl
review and be

CFC and Hal
While it is unl
review and be

Emergency P
Guide and out
Emergency A
necessary bas

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ing a concessi
gram (concess
ludes any food
Other Comm

nd Environme
fitter services

uide Services E

NS 

aws: The laws
and policies p

acted or promu
equirements a
th and safety 

y within the b

anagement Pr
available to th
reasonable in 
pected to chan
s operations. 
environment

ENVIRONM

management i
r a service wid
nce (O&M) P

are recommen

likely to see f
e familiar with

lon Managem
likely to see f

e familiar with

Planning and
tfitter operatio

Action Plan (E
ed on whethe

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ioner offering
sion specific) 
d services the

mercial Servic
ental Manage
s, then the Co
EnviroCheck

s of Congress
promulgated u
ulgated in the
and policies g
(65 FR 2606

boundaries of

ractice.  Polic
he concession
light of the c

nge from time
Sustainability

t (65 FR 2606

MENTAL ISS

issues and sug
de policy.  Ho
Plans.  Even i
nded as BMPs

findings relate
h the regulatio

ment 
findings relate
h regulations 

d Reporting 
ons with facil

EAP) or an Em
er or not empl

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

g guide and ou
EnviroCheck

e Commercial
es Program E

ement Systems
ommercial Ser
k Sheets shoul

 governing th
under those la
e future, inclu
governing non
3). 

f a park unit.

cies and pract
ner to underta
circumstances
e to time as te
y of operation
63). 

SUES 

ggestions liste
owever, many
f not specifie
s. 

ed to guide an
ons outlined i

ed to guide an
outlined in th

lities within th
mergency Res
loyees are req

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 3 of 14 

utfitting visito
k Sheets may 
l Services Pro

EnviroCheck S
s (EMS).  If th
rvices Progra
ld also be refe

he Area, inclu
aws (e.g., 36 

uding, without
ndiscriminatio

tices that appl
ke and mainta

s of the operat
echnology evo
ns refers to op

ed in the follo
y may be inco
d in concessi

nd outfitter op
in the NPS Ai

nd outfitter op
he NPS CFC 

he park shoul
sponse Plan (E
quired to resp

Gui

ommercial Serv
ed to determine
y with all applic

or services, d
apply.  For ex

ogram Food S
Sheets that m
he concession
am Horse, Mu
erenced. 

uding, but not
CFR Part 51)
t limitation, F
on, protection

ly the most cu
ain a superior
tions conduct
olves with a g
perations that

owing pages a
orporated into
ion contracts o

perations with
ir Quality En

perations with
and Halon M

ld document a
ERP).  Conce
ond to noninc

ide and O

rvices Program
e compliance s
cable laws and

determine if o
xample, if a g
Service Envir

may apply incl
ner provides e
ule, and Other

t limited to, th
), whether now
Federal, state 
n of the enviro

urrent and adv
r level of env
ted under thei
goal of sustain
t have a restor

are not requir
o concession c
or O&M Plan

hin this topic 
nviroCheck Sh

hin this topic 
Management E

and implemen
ession operato
cidental hazar

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

ther NPS Com
guide and out
oCheck Shee
lude: Retail 
either horse or
r Animal Ope

he rules, regul
w in force, or
and local law

onment and p

vanced mean
vironmental 
ir concession 
nability of the
rative or net p

red by federal
contracts or O
ns, the sugges

area, you sho
heet.  

area, you sho
EnviroCheck 

nt either an 
ors determine
rdous substan

Services
Update 

al audits.   
sole 

mmercial 
tfitter 
et should 

r water 
erations 

lations, 
r 

ws, rules, 
protection 

s and 

contract. 
e 
positive 

l 
Operating 
stions 

ould 

ould 
Sheet.  

e which is 
nce 



 
s
o
n
s
P
 
E
I
E
m
m
t
C
t
p
M
E
o
i
 
E
C
a
t
p
a
I
s
E
 
E
G
w
c

  
2 
le
3

r

 

This EnviroC
This doc

res

spills2.  If the 
or releases on
non-emergenc
substance (e.g
Planning and 

Emergency Pl
In addition, ha
EPCRA repor
meet these req
materials used
typically do n
Committee (L
triggered if th
planning quan
MSDSs, TIER
Emergency Pl
of hazardous m
nformation. 

Environment
Concessioners
a documented
term for EMS
prioritize envi
a simple, succ
III guide and o
services.  Refe
EnviroCheck 

Environmenta
Guides and ou
ways to conse
customers bec

 Educa
trips a
they f

 Expla
vehicl
and ru

                   
The threshold b

eft to the conces
 Examples of ha
elease inventory

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

concessioner
nly if there are
cy releases in 
g., review the 

Reporting En

lanning and C
azardous subs
rting and shou
quirements, g
d and stored in
not need to pro
LEPC) or a St
he concessione
ntity (TPQ) th
R II, Form R) 
lanning Comm
materials ons

tal Managem
s operating un

d Environmen
S; an EMP is o
ironmental m
cinct EMP can
outfitter conc

fer to the NPS
Sheet for mo

al Education 
utfitters, espe
erve and prote
come more se
ating clients o
and discussin
found it.” 
aining to gues
les are causin
uins the “natu

                   
between an incid
ssioner to determ
azard informatio
y reports (Form R

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

r does not hav
e no recognize
which staff s
MSDS and f

nviroCheck S

Community R
stances handl
uld also be ad

guide and outf
n the park, an
ovide hazard 
ate Emergenc
er stores an ex
hemselves, ho

under EPCR
mittee (SEPC
ite.  Refer to 

ment Systems
nder a conces

ntal Managem
one type of an

management ef
n be an effect
cessioners, the
S Commercial
re informatio

cially those o
ect the park w
ensitive to and
on Tread Ligh
g environmen

sts how human
ng the demise 
ure” experienc

         
dental and non-in
mine.  As a BMP

n required by EP
R). 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ve an ERP in p
ed safety or h
should take pr
follow proced
Sheet for more

ight to Know 
ed during gui

ddressed in pa
fitter operatio
nd provide thi
information (
cy Response C
xtremely haza

owever, are ve
RA directly to 
C), unless they

the Emergenc

s (EMS) 
ssion contract

ment Program 
n EMS.  A do
fforts.   Depen
tive tool.  Eve
e institution o
l Services Pro
n. 

offering overn
while still enjo
d respectful o
htly! and Leav
ntal issues wh

n activities m
of certain sp

ce for other v

ncidental spill m
, the concession
PCRA are mater

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 4 of 14 

place, staff ar
health hazards
roper precauti

dures in the do
e information

(EPCRA) 
ide and outfit
ark emergency
ns should ma
is information
(under EPCRA
Commission 
ardous substa
ery unlikely t
a Local Emer

y store over 1
cy Planning a

t issued after 2
(EMP).  An E

ocumented EM
nding on the 
en if not requi
of a formal EM
ogram Environ

night trips, hav
oying the surr
f the environm
ve No Trace p
hile in campsi

may impact the
ecies of plant

visitors) and h

may be defined by
ner should docum
rial safety data sh

Gui

ommercial Serv
ed to determine
y with all applic

re allowed to 
s present.  Ty
ions in stoppi
ocument).  Re
n. 

tter operations
y planning (e
aintain a curre
n to the park. 
A3) directly t
(SERC).  Rep

ance in quanti
to need to pro
rgency Plann
0,000 pounds
and Reporting

2000 may be 
EMP is the N
MS can help a
size and scop
ired, which m
MP is recomm
nmental Man

ave a great opp
rounding envi
ment around 
principles by 
ites.  Encoura

e park enviro
ts, litter throw

how they can m

y the state or loc
ment the identifie
heets (MSDSs), 

ide and O

rvices Program
e compliance s
cable laws and

clean up haza
ypically, such 
ing and clean
efer to the NP

s must be con
.g., spill and 
ent inventory 
 Guide and o

to a Local Em
porting requir
ities equal to 

ovide hazard i
ning Committ
s (i.e., approx
g EnviroChec

required to d
NPS Commerc
a concessione
pe of guide an
may be the cas
mended for gu
nagement Syst

portunity to e
ironment.  Le
them.  Ideas 
sending clien

age them to “l

onment (e.g., a
wn in the park
make better e

cal regulatory ag
ed threshold. 
Tier II inventor

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

ardous substa
circumstance

ning up the ha
PS Emergency

nsidered in pa
fire response)
of hazardous

outfitter opera
mergency Plan
rements will b
or above the 

information (e
ee (LEPC) or

ximately 1,400
ck Sheet for m

develop and im
cial Services P
er organize an
nd outfitter op
se for many C
uide and outfi
tem (EMS) 

educate visito
essons learned
include: 
nts pamphlets
leave the park

air pollution f
k does not dis
educated 

gency, the park, o

ry reports, or tox

Services
Update 

al audits.   
sole 

ance spills 
es include 
azardous 
y 

ark-wide 
).  To 
s 
ations 
nning 
be 
threshold 
e.g., 
r a State 
0 gallons) 

more 

mplement 
Program 
nd 
perations, 
Category 
fitter 

ors on 
d can help 

s prior to 
k the way 

from 
appear 

or may be 

xic chemical 



 

 
E
G
m
lu
r
w

R
 
F
W
r
 
H
W
r
 
H
G
h
g
i
r
m
 
L

 

This EnviroC
This doc

res

enviro
of all 

 Inform
enviro

Environment
Guide and out
manner.  In ad
umbers wher

recycled-conte
work by purch

 Envir
and lu

 Envir
used f

 Nonto
tungst

 Natur
 Reusa
 Nonto
 Unble
 Organ
 Comp
 Organ

Refer to the E

Fuel Storage 
While it is unl
review and be

Hazardous W
While it is unl
review and be

Hazardous M
Guides and ou
hazardous ma
glues, and adh
mportant that

releases.  Refe
management r

Laboratory C

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

onmental cho
trash). 

ming clients o
onmentally-pr

tal Purchasin
tfitter service
ddition to con
e possible) an
ent paper pro
hasing and us
ronmentally sa
ubricant for fi
ronmentally sa
for fishing;   
oxic shots (e.g
ten-matrix sh
ral fiber ropes
able towels an
oxic, biodegra
eached, nondy
nic, locally-pr
postable or reu
nic or recycle

Environmental

Managemen
likely to see f

e familiar with

Waste Manag
likely to see f

e familiar with

Materials Ma
utfitters may h
aterials may in
hesives in pat
t these hazard
er to the NPS
requirements.

Chemical and

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

oices (e.g., wa

of environmen
referable prod

ng 
s have an opp

nstructing buil
nd using envir
ducts), guide 

sing the follow
afe sporting g
ishing); 
afe alternativ

g., tungsten-n
hot for hunting
s (instead of s
nd rags (for w
adable soaps 
yed, unscente
roduced food 
usable service
d-content clo
l Purchasing 

nt 
findings relate
h regulations 

gement 
findings relate
h regulations 

anagement 
handle a varie
nclude: fuel a
ch kits; and b

dous materials
 Hazardous M
. 

d Waste Man

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

alk or bike ins

ntal practices 
ducts, develop

portunity to m
ldings out of 
ronmentally-p
and outfitter 

wing, if appro
goods lubrican

es to lead tack

nickel-iron (T
g); 
synthetic rope
wiping equipm
(e.g., for pers

ed, and/or recy
and beverage

e ware and fla
othing (for use

EnviroCheck

ed to guide an
outlined in th

ed to guide an
outlined in th

ety of hazardo
and oil for stov
bleach for pot
s are stored pr
Materials Man

nagement 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 5 of 14 

stead of drivin

that the conc
pment of an E

manage their o
environmenta
preferable pro
operators can

opriate: 
nts (e.g., gun 

kle (e.g. tin, b

TNI), steel, bis

es); 
ment, game);
sonal washing
ycled-content
es; 
atware; and 
e by guides an
k Sheet for mo

nd outfitter op
he NPS Fuel S

nd outfitter op
he NPS Hazar

ous materials 
ves, vehicles,
table water di
roperly and s
nagement En

Gui

ommercial Serv
ed to determine
y with all applic

ng when poss

cessioner has 
EMP). 

operations in 
ally-preferabl
oducts in runn
n help conser

cleaner and l

bismuth, steel

smuth-tin, tun

g and dishwas
t toilet paper;

nd for sale to 
ore informati

perations with
Storage Mana

perations with
rdous Waste E

 in their daily
, outboards, a
sinfection and
ecurely in co

nviroCheck Sh

ide and O

rvices Program
e compliance s
cable laws and

sible, pack ou

implemented

a more enviro
le materials (e
ning administ
rve the enviro

lubricant for h

l, and tungste

ngsten-iron, tu

shing) or no s
; 

visitors). 
on. 

hin this topic 
agement Env

hin this topic 
EnviroCheck

y activities an
and generators
d wastewater
ntainers that w
heet for speci

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

ut and properly

d (e.g., using 

onmentally-p
e.g., composi
trative offices

onment in whi

hunting, reel 

en-nickel alloy

ungsten-polym

soaps;  

area, you sho
iroCheck She

area, you sho
k Sheet.  

nd operations.
s; cleaners, so

r treatment.  It
will prevent s
ific hazardous

Services
Update 

al audits.   
sole 

y dispose 

preferable 
ite 
s (e.g., 
ich they 

cleaner 

y) are 

mer, or 

ould 
eet.  

ould 

  These 
olvents, 
t is 
spills and 
s material 



 
W
r
E
 
P
A
m
f
p
c
M
 
R
W
r
 
S
B
r
S
 
K
A
b
w
 
P
G
t
t
 
P
T
e
n
l
 
S
A
a
p
m
 
O


 

This EnviroC
This doc

res

While it is unl
review and be
EnviroCheck 

Pesticide Ma
All methods t
must be appro
for use of fly 
plants, algae, 
concessioner m
Management 

Respiratory P
While it is unl
review and be

Solid Waste M
Being in the w
readily availab
Solid Waste M

Kitchen Area 
Ask guests to 
be composted
which to educ

Pack In – Pac
Guides should
trash and recy
the outfitter.  T

Pollution Prev
The best way 
eliminate exce
number of and
essen the amo

Solid Waste &
After the trip, 
and compostin
programs to ta
management. 

Other 
 For huntin

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

likely to see f
e familiar with
Sheet.  

nagement 
o control pest

oved annually
spray and oth
and fungi are
must be repor
EnviroCheck

Protection P
likely to see f

e familiar with

Management
wilderness bri
ble.  Therefor

Management E

Waste 
separate recy

d after the trip
cate guests. 

ck Out 
d pack out all 
ycling bags to
This will ensu

vention 
of keeping th
ess packaging
d/or eliminate
ount of litter t

& Recycling S
properly tran

ng where feas
ake place, NP
 

ng guide oper

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

findings relate
h regulations 

ts during guid
y by the park’
her insect repe
e also included
rted to the par

k Sheet for mo

rogram 
findings relate
h regulations 

t 
ings about un
re, guides mu
EnviroCheck 

yclables from 
.  Pollution p

trash generat
 customers an
ure that the en

he environmen
g and repacka
e single-serve
that guests eit

Storage, Colle
nsport and dis
sible.  While t
PS policy is to

rations, spent 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ed to guide an
outlined in th

de and outfitte
s integrated p
ellents.  Herb
d in this requ
rk IPM coord
ore informatio

ed to guide an
outlined in th

ique solid wa
ust be vigilant

Sheet for mo

other trash.  
revention, rec

ted from their
nd ask that th
nvironment w

nt litter free i
age food and s
e items (e.g., d
ther intention

ection, and Di
spose of solid
the remote lo
o recycle whe

shells could b

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 6 of 14 

nd outfitter op
he NPS Labor

er operations 
pest managem
icides, algaec
irement.  The

dinator annual
on. 

nd outfitter op
he NPS Respi

aste managem
t about keepin
ore informatio

Consider sep
cycling, and c

r activities.  O
ey return and

will remain as

s through pol
supplies in reu
drink cans, ca
nally or accide

isposal 
d waste; this in
cation of som

enever feasibl

be collected a

Gui

ommercial Serv
ed to determine
y with all applic

perations with
ratory Chemi

(e.g., repellan
ment (IPM) co
cides, and fun
e quantity and
lly by April 1

perations with
iratory Protec

ment issues sin
ng the environ
on. 

arating organ
composting p

Outfitters shou
d account for a
s pristine as po

llution preven
usable contai

andy bars) bro
entally leave 

ncludes throw
me parks may 
le.  This demo

and reused. 

ide and O

rvices Program
e compliance s
cable laws and

hin this topic 
ical and Wast

nts applied to
oordinator.  T
ngicides used 
d type of pesti
15th.  Refer to 

hin this topic 
ction Program

nce trash and 
nment litter fr

nic waste from
programs are a

uld provide a 
all bags, whet
ossible for fu

ntion.  Guides
iners; they sho
ought on trips
in the park.  

wing out regu
prohibit cost

onstrate leade

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

area, you sho
te Manageme

o people and h
his includes a
to control un
icides used by
the NPS Pes

area, you sho
m EnviroChec

recycling can
ree.  Refer to 

m other trash 
also good top

specified num
ther empty or

uture visitors.

s and outfitter
ould also min
s.  These prac

lar trash, and 
t-effective rec
ership in solid

Services
Update 

al audits.   
sole 

ould 
ent 

horses) 
approval 

nwanted 
y the 
ticide 

ould 
ck Sheet.  

ns are not 
the NPS 

so it can 
pics on 

mber of 
r full, to 

rs should 
nimize the 
ctices will 

recycling 
cycling 
d waste 



 

 
S
W
r
 
S
W
r
 
U
W
r
 
U
W
r
 
W
S
t
 
G
 
G
G
f
r
G
H
p
 
H
W
l
a
h
R
c
r
 
I

  
4

r

 

This EnviroC
This doc

res

 For fishin

Spill Prevent
While it is unl
review and be

Storm Water
While it is unl
review and be

Universal Wa
While it is unl
review and be

Used Oil Man
While it is unl
review and be

Wastewater M
Specific waste
to the NPS Wa

GUIDE AND

Greywater M
Greywater inc
foods and bev
reduce greywa
Greywater sho
However, in a
part of the riv

Human Wast
Whenever pos
ocations whe

and toilet pap
human waste 
Reusable hum
containers (e.g
reusable huma

If allowed by 

                   
 It is prohibited 
eceptacles is con

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ng guide opera

tion, Control
likely to see f

e familiar with

r Managemen
likely to see f

e familiar with

aste Manage
likely to see f

e familiar with

nagement 
likely to see f

e familiar with

Management
ewater issues 

Wastewater Ma

D OUTFITTE

Management 
cludes soapy a
verages.  Dish
ater generatio
ould be scatte
arid regions w
er.   

te Managem
ssible, perman

ere permanent
er since they 
at a pump-ou

man waste con
g., the WAG 
an waste cont

the park, hum

                   
to dispose of un
nsidered treatme

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ations, consid

, and Counte
findings relate
h regulations 

nt 
findings relate
h regulations 

ement 
findings relate
h regulations 

findings relate
h regulations 

t 
related to gu

anagement En

ER SERVICE

and dirty wat
hwashing and 
on and water q
ered on the lan
with rivers tha

ent 
nent facilities
t facilities are
decompose s

ut station, was
ntainers shoul
Bag ®) that a
tainers is still 

man waste can

         
ntreated human w
ent of the human

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

der implement

ermeasure (S
ed to guide an
outlined in th

ed to guide an
outlined in th

ed to guide an
outlined in th

ed to guide an
outlined in th

uide and outfit
nviroCheck S

E-SPECIFIC

ter from bathi
kitchen wast

quality issues
nd over a larg

at have high fl

s provided by
e not available
lowly.  Kitty 
stewater treatm
ld be sealable
are approved 
preferred4.   

n be buried in

waste in a landfil
n waste. 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 7 of 14 

ting a program

SPCC) Plann
nd outfitter op
he NPS SPCC

nd outfitter op
he NPS Storm

nd outfitter op
he NPS Unive

nd outfitter op
he NPS Used 

tter operation
heet for more

C ISSUES 

ing, brushing 
tewater should
s, minimize w
ge area and aw
lows and silty

 the park at d
e, it is recomm
litter can be a
ment plant, or
and able to b
for disposal i
 

n a shallow ho

ll; using the WA

Gui

ommercial Serv
ed to determine
y with all applic

m to recycle u

ning 
perations with

C Planning En

perations with
m Water Mana

perations with
ersal Waste M

perations with
Oil EnviroCh

ns are discusse
e general info

teeth, dishwa
d be strained 

water use and 
way from surf
y waters, grey

designated loc
mended that g
added to mini
r transfer it to

be easily emp
in a landfill m

ole (6”-8” dee

AG Bag® or othe

ide and O

rvices Program
e compliance s
cable laws and

used fishing l

hin this topic 
nviroCheck S

hin this topic 
agement Envi

hin this topic 
Management E

hin this topic 
heck Sheet.  

ed in the follo
ormation on th

ashing; and un
to remove fo
use only biod
face waters a
ywater can be

cations should
guides pack o
imize odors.  
o an authorize
ptied and clean
may also be us

ep) at least 10

er commercially 

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

line. 

area, you sho
Sheet.  

area, you sho
iroCheck She

area, you sho
EnviroCheck 

area, you sho

owing section
his topic area.

nused liquids
od particles.  

degradable so
and campsites
e thrown into 

d be used.  In 
out all human 

Guides can d
ed park toilet.
ned.  Single u
sed although u

00 feet from s

 available bagge

Services
Update 

al audits.   
sole 

ould 

ould 
eet.  

ould 
Sheet.  

ould 

n.  Refer 
. 

 from 
To 

oap.  
.  
the main 

remote 
waste 

dispose of 
.  
use bag 
using 

surface 

ed waste 



 
w
i
 
F
U
d
 
U
U
f
t
h
 
L
G
c

 
F



 
M






 
W


 

This EnviroC
This doc

res

waters, camps
t in the hole. 

Feminine Pro
Used feminine
doubled plasti

Urine 
Urinate on roc
from surface w
the urine salts
have a high fl

Leave No Tra
Guide and out
clients.  Activ

 Camp
non-d
sandy

 If non
from 

 When
with b

 Build
possib

 Use e
to red

Fishing Guid
 The use o
 Develop a

areas whe

Mountaineer
 Refrain fr
 Do not us
 Use discre

they are n
 Use bolt h
 Remove e

Water Guide
 Develop a

areas whe

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

sites, and trail

ducts 
e-hygiene pro
ic bags. 

cky or sandy 
waters and ca
s and dig up th
ow of water. 

ace (LNT) C
tfitter compan

vities linked to
p on resistant 
designated cam
y or non-veget
n-vegetated or
side streams. 

n breaking cam
branches to ri

d fires only wh
ble.  Burn fire
stablished tra

duce their env

de Operation
f barbless hoo

a policy requi
ere there are p

ring Guide O
rom using bol
se motorized d
eet anchors at

not being used
hangers, sling
equipment at t

e Operations 
a policy requi
ere there are p

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ls.  Use toilet 

oducts should

areas, or pine
ampsites.  Avo
he plants. If a

amping 
nies should co
o LNT princip
and/or establ
mpsites where
tated sites bel
r established 

mp, “naturaliz
id of footprint
hen and wher
es in fire pans
ails when hiki
vironmental im

s 
oks by fishing
iring guides to
problems with

Operations 
lts and pitons,
drills.  This w
t the tops of c
d or are not ne
gs, and chalk t
the end of eac

iring guides to
problems with

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

paper sparing

d always be pa

e duff (i.e., pa
oid urinating 
allowed by the

onsider adopt
ples include t
ished sites wh
e visible sign
low the high w
campsites are

ze” campsites
ts. 
re allowed.  U
s or designate
ing.  Do not d
mpact. 

g guides and 
o use proper c
h exotic speci

, and use rem
will cut down 
climbs, and do
eeded. 
that blend int
ch day. 

o use proper c
h exotic speci

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 8 of 14 

gly, and prefe

acked out sinc

artially decom
on or around
e park, it may

ting LNT prin
the following
here impacts 
s of impact ar
waterline or e
e not available

s by covering

Use camp stov
ed fire rings. 
disturb any ve

visitors reduc
cleaning techn
es and boats a

movable protec
on noise pollu
o not allow ch

o the rock. 

cleaning techn
es and boats a

Gui

ommercial Serv
ed to determine
y with all applic

erably carry it

ce they decom

mposed pine n
d green plants 
y be preferred

nciples and te
: 
already exist,
re evolving.  
established si
e, camp at lea

g them with pi

ves for cookin

egetation.  In p

ces injury to w
niques of boa
are being use

ction and natu
ution. 
hains to hang

niques of boa
are being use

ide and O

rvices Program
e compliance s
cable laws and

t out of the pa

mpose slowly

needles on the
since animal

d to urinate di

each them to b

, as opposed t
Generally, it 

ites above the
ast 100 feet fr

ine needles an

ng instead of o

pristine areas

wildlife. 
ats (this is esp
ed on various 

ural anchors w

g down and bl

ats.  This is es
ed on various 

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

ark instead of

y.  Pack them 

e forest floor)
ls may be attr
irectly into riv

both employe

to restricted a
is best to cam

e high waterlin
rom rivers an

nd brushing th

open fires wh

s, spread out a

pecially impor
bodies of wat

wherever pos

low in the win

specially imp
bodies of wat

Services
Update 

al audits.   
sole 

f burying 

out in 

 away 
acted to 
vers that 

ees and 

areas or 
mp on 
ne. 
d 200 feet 

he area 

henever 

activities 

rtant in 
ter). 

sible. 

nd when 

ortant in 
ter. 



 
 
F
 










C
 
T
c
t
 
T
s










 
T
o

  
5 

 

This EnviroC
This doc

res

FOR MORE 

 NPS Com
 NPS and R
 Tread Lig

Booklets 
9900 and 

 Leave No
education
States, am

 Spinoff, a
environm
http://ww

 Website th
o ht

w
o ht

 

CHECKLIST

This checklist
concessioner c
types of activi

The checklist 
second colum
 Priority 1 

harm to hu
 Priority 2 

threat to h
 Priority 3 

concessio
 BMPs are

encourage
 An Isolate

nonconfor
complies 
the audit c

The priority n
other BMP so

                   
Laws, regulatio

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

INFORMAT

mmercial Serv
Regional Con

ghtly!  A nonp
and brochure
http://www.tr

o Trace.  A no
n, research, an
mong other top
a NASA publi
entally-prefer
w.sti.nasa.gov
hat provides r
ttp://www.pc

waste/nontoxic
ttp://www.bo

 
T ITEMS 

t provides the
compliance w
ities and asso

item listed in
mn identifies th

findings are 
uman health o
findings repr

human health 
findings are 
n contract tha

e not required
ed, but not req
ed Finding m
rmance obser
with the audi
criteria.     

numbers prese
ources.  If mor

                   
ons, EOs; DOI, N

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

TION  

vices Program
ncession Chie
profit organiz
s on camping
readlightly.or

onprofit organ
nd partnership
pics, are avail
ication featur
rable sporting
v/tto/spinoff1
resources on 
a.state.mn.us/
c-tackle-let-s-
sstin.com/ 

e auditor with 
with Applicab
ciated Applic

n the first colu
he weight app
non-conform
or the environ
resent non-co
or the enviro
noncomplian
at do not pose

d by Applicab
quired, to imp
ay be assigne
rved is isolate
it criteria and 

ented represen
re stringent p

         
NPS, or park pol

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

m GreenLine N
efs and Specia
zation that add
g, hiking, fish
rg.    
nization that p
ps.  Booklets a
lable: 800-33
ing successfu

g goods lubric
1997/ch7.htm
lead-free fish
/index.php/liv
-get-the-lead-

an organized
ble Laws5.  Us
cable Laws af

umn identifies
plied to the cr

mances with la
nment, or the 
nformances w

onment. 
nce with conce
e an immediat
le Laws. They
plement them
ed to either a P
ed.  Meaning,
demonstrates

nt only the pr
ark, local, cou

icy; or the conce

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 9 of 14 

Number: 303-
alists 
dresses conce
ing, and hunt

promotes and 
and brochures
2-4100 and h

ully commerci
cants is includ

ml  
hing (i.e., sink
ving-green/liv
-out.html 

d approach to 
se the checkli
ffecting the co

s the regulato
riteria should 
aws and regula

potential for 
with laws and

essioner-requ
te threat to hu
y come from 

m. 
P2 or P3 audi
the majority 

s that the audi

iorities for fe
unty, state, or

ession contract.

Gui

ommercial Serv
ed to determine
y with all applic

-987-6820 

erns linked to 
ting, among o

inspires resp
s on camping

http://www.ln
ialized NASA
ded: 

ker, lines): 
ving-green-ci

gathering the
ist as a decisio
oncessioner.

ory criteria.  T
there be nonc
ations that po
significant li

d regulations t

uired EOs; DO
uman health o
industry or o

it finding and
of other oper
ited entity ha

deral regulati
r tribal policie

ide and O

rvices Program
e compliance s
cable laws and

increased use
other topics, a

onsible outdo
g in different r
nt.org  
A technology

itizen/househo

e data needed
on-making gu

The priority nu
compliance. 
ose immediate
iability exists.
that do not po

OI, NPS, park
or the environ
other sources. 

d is an instanc
rations, locati
s made an eff

ions, NPS pol
es or regulati

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

e of recreation
are available: 

oor recreation
regions of the

.  Information

old-hazardou

d to assure 
uide to determ

umber listed 

e actual or po
. 
ose an immed

k policy; or th
nment. 
 Concessione

ce where the 
ions, or divisi
fort and under

licies, and ind
ons apply, the

Services
Update 

al audits.   
sole 

nal areas.  
800-966-

n through 
e United 

n on 

s-

mine the 

in the 

otential 

diate 

he 

ers are 

ions 
rstands 

dustry or 
en the 



 
a
 
 
 
 
 
 
 
 

 

This EnviroC
This doc

res

appropriate pr

1.  Has 
deter
instr
 
[NPS
 

2. Has 
 
[Stan

3. Doe
 
[Lea

4. Doe
custo
 
[NPS

5. Doe
its en
 
[NPS

6. Doe
 
[NPS

7. Doe
fishi
 
[NPS

8. Doe
bism
 
[Min

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

riority numbe

the concessio
rmining whet
ructs staff on 

S Commercia

the concessio

ndard Conces
s the concess

ave No Trace]
s the concess
omers to min

S Commercia
s the concess
nvironmental

S Commercia
s the concess

S Commercia

s the concess
ing reel clean

S Commercia
s the concess

muth, steel, an

nnesota Offic

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

er should be u

CH
Emergen

oner develope
ther a hazardo
how to respon

al Services Pr

Env
oner develope

ssion Contrac
ioner train cu

] 
ioner incorpo
imize their en

al Services Pr
ioner inform 
l impact?   

al Services Pr
ioner remove

al Services Pr

ioner use env
er and lubrica

al Services Pr
ioner use env

nd tungsten-ni

e of Environm

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

used. 

HECKLIST I
ncy Response
ed a written S
ous substance
nd to each typ

rogram] 

vironmental M
ed and implem

ct, Sec. 6(b)]
ustomers on L

orate talking p
nvironmental 

rogram] 
customers of 

rogram] 
e equipment a

rogram] 
Environme

vironmentally
ants)?   

rogram] 
vironmentally
ickel alloy) fo

mental Assist

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 10 of 14 

ITEM 
e, Planning, a

SOP that prov
e spill is incid
pe of spill? 

Management
mented an EM

Leave No Trac

points into tou
impact in the

f efforts the co

at the end of e

ental Purcha
y safe sporting

y safe alternati
or fishing?   

tance]  

Gui

ommercial Serv
ed to determine
y with all applic

and Reportin
vides a thresho
dental or non-

t Systems 
MP?   

ce principles?

urs and stops 
e park?   

oncessioner h

each day?   

asing 
g goods lubric

ives to lead ta

ide and O

rvices Program
e compliance s
cable laws and

ng 
old for 
incidental, an

?   

to encourage

has taken to le

cants (e.g., gu

ackle (e.g., tin

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

PRIO

nd 
B

3 or

B

e B

essen B

B

un or B

n, B

Services
Update 

al audits.   
sole 

ORITY 

BMP 

r BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 



 
 

This EnviroC
This doc

res

9. Doe
prod
 
[NPS

10. Doe
 
[Lea

11. Doe
 
[NPS

12. Doe
bism
 
[NPS

13. Doe
 
[NPS

14. Doe
 
[NPS

15. Doe
are d
biod
 
[NPS

17. Has 
oper
 
[EO 

18. Doe
park
 
[Stan

19. Doe
park
 
[Con

20. Doe
 
[Con

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

s the concess
ducts (e.g., toi

S Commercia
s the concess

ave No Trace]
s the concess

S Commercia
s the concess

muth-tin, tung

S Commercia
s the concess

S Commercia
s the concess

S Commercia
s the concess
disposable bo
degradable?    

S Commercia

the concessio
rations?  Does

13423] 

s the concess
k at least annu

ndard Conces
s the concess

k recycles?   

ntract or BMP
s the concess

ntract or BMP

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
ioner use unb
ilet paper, pap

al Services Pr
ioner use biod

] 
ioner use reus

al Services Pr
ioner use non
sten-iron, tun

al Services Pr
ioner use natu

al Services Pr
ioner use non

al Services Pr
ioner provide
wls, plates, a
 

al Services Pr
H

oner reduced 
s the concessi

ioner submit 
ually?   

ssion Contrac
ioner’s recyc

P, NPS Comm
ioner pack ou

P, Leave No T

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
bleached, non
per towels)?  

rogram] 
degradable so

sable towels a

rogram]  
ntoxic shots (e
ngsten-polyme

rogram] 
ural fiber rope

rogram] 
ntoxic, biodeg

rogram] 
e reusable con
nd cups made

rogram] 
Hazardous M
the use of che
ioner purchas

Solid W
an inventory 

ct, Sec. 6(d)(1
ling program 

mercial Servic
ut all trash tha

Trace; Tread L

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 11 of 14 

ITEM 
n-dyed, unscen

 

oaps for perso

and rags for w

e.g., tungsten
er, or tungsten

es instead of 

gradable prod

ntainers and u
e of unbleach

Materials Ma
emicals and to
se lower risk c

aste Manage
of all its was

)]]  
collect, at a m

ces Program]
at is packed in

Lightly!] 

Gui

ommercial Serv
ed to determine
y with all applic

nted, recycled

onal washing 

wiping equipm

n-nickel-iron (
n-matrix)?   

synthetic rop

ducts to repel p

utensils for sa
hed paper or e

anagement 
oxic material
chemicals and

ement 
te streams ge

minimum, all

n, even if it is

ide and O

rvices Program
e compliance s
cable laws and

d-content pap

and dishwash

ment and gam

(TNI), steel, 

pes?   

pests?   

ack meals?  If 
easily 

ls in its 
d toxic mater

enerated withi

l materials tha

s not theirs?  

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

PRIO
per B

hing?  B

me?   B

B

B

B

f not, B

ials?  
B

in the 3 or

at the 3 or

3 or

Services
Update 

al audits.   
sole 

ORITY 
BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

r BMP 

r BMP 

r BMP 



 

 
 
 
 
 
 
C

 

 

This EnviroC
This doc

res

21. As a
to el
 
[Lea

22. Doe
 
[NPS

23. Is fis
 
[NPS

CONCESSIO

24. Does
conc
 
[Lea

25. Does
scatt
 
[Lea

26. Does
bein
 
[Lea

27. Does
of at
of in
wast
 
[40 C

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

a pollution pre
liminate exces

ave No Trace]
s the concess

S Commercia
shing line rec

S Commercia

ONER SPEC

s the concessi
cessioner use 

ave No Trace]
s the concessi
tering it acros

ave No Trace]
s the concessi
g disposed of

ave No Trace]

s the concessi
t an authorize
n landfills?  (N
te receptacles

CFR 122.1(b)

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
evention mea
ss packaging 

] 
ioner collect 

al Services Pr
cycled, if appl

al Services Pr

CIFIC  

ioner minimiz
only biodegra

] 
ioner dispose
ss the ground?

] 
ioner strain fo
f?   

] 

ioner ensure t
ed pump-out s
Note: Using th
 is considered

)(3)] 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
sure, does the
prior to emba

and reuse spe

rogram] 
licable?   

rogram] 

CHECK
Guide & O

Greywate
ze the use of 
adable soap? 

e of grey wate
?   

ood particles 

Human Wa
that solid hum
station or was
he WAG Bag
d treatment of

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 12 of 14 

ITEM 
e concessione
arking on a tr

ent shells, if a

KLIST ITEM
Outfitter Serv
er Manageme
water and soa
  

er at least 200

from dishwat

aste Managem
man waste fro
stewater treatm
g® or other co
f the human w

Gui

ommercial Serv
ed to determine
y with all applic

er repackage f
rip?   

applicable?  

M
vices  
ent 
ap?  If soap is

0 feet from wa

ter and kitche

ment 
om portable to
ment plant an
ommercially a
waste.) 

ide and O

rvices Program
e compliance s
cable laws and

food and supp

s needed, doe

ater sources b

en waste befo

oilets is dispo
nd is not dispo
available bag

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

PRIO
plies B

B

B

PRIO

es the B

by B

re B

osed 
osed 
gged 

Services
Update 

al audits.   
sole 

ORITY 
BMP 

BMP 

BMP 

ORITY 

BMP 

BMP 

BMP 

2 



 

 

 

This EnviroC
This doc

res

28. Does
when
and t
camp
 
[Bac

29. Does
 
[Lea

30. Do g
camp
 
[Lea

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

s the concessi
n available?  
toilet paper in
psites, and tra

ckcountry Use
s the concessi

ave No Trace]
guides and cli
ps or water?  

ave No Trace]

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ioner use des
If privies are 
n catholes 6”-
ails, or are the

e Permit or B
ioner pack ou

] 
ients urinate i
 

] 
 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

ignated and a
not available

-8” deep and 
ese materials 

MP, Leave N
ut used femini

in rocky or sa

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 13 of 14 

authorized pri
e, does the con
at least 100’ a
packed out?  

No Trace] 
ine hygiene p

andy areas, ins

Gui

ommercial Serv
ed to determine
y with all applic

ivies to manag
ncessioner bu
away from su
 

products?   

stead of near 

ide and O

rvices Program
e compliance s
cable laws and

ge human wa
ury human wa
urface waters,

green plants,

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

aste, 
aste 
, 

3 or

B

, B

Services
Update 

al audits.   
sole 

r BMP 

BMP 

BMP 



 

 
 

 

This EnviroC
This doc

res

31. Does
 
[Park

32. Does
alrea
vege
 
[Lea

33. Does
 
[Lea

34. Does
are a
 
[Lea

35. Does
 
[Lea

36. Does
areas
 
[Lea

37. Do t
 
[NPS

38. Does
 
[NPS

39. Does
from
 
[NPS

40. Does
colo
 
[NPS

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

s the concessi

k Policy] 
s the concessi
ady exist?  If 
etated (already

ave No Trace]
s the concessi

ave No Trace]
s the concessi
allowed?   

ave No Trace;
s the concessi

ave No Trace;
s the concessi
s with no trai

ave No Trace]

the concession

S Commercia
s the concessi

S Commercia
s the concessi

m allowing ch

S Commercia
s the concessi
rs?   

S Commercia

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH

ioner follow p

ioner locate c
these campsit
y impacted) c

] 
ioner naturali

] 
ioner follow r

; Tread Lightl
ioner use cam

; Tread Lightl
ioner use esta
ls, are activiti

] 

ner’s mountai

al Services Pr
ioner refrain 

al Services Pr
ioner use disc
ains to hang d

al Services Pr
ioner use only

al Services Pr

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
Ca

park camping

campsites on r
tes are not av
campsites?   

ize campsites 

rules for build

ly!] 
mp stoves inst

ly!] 
ablished trails
ies are spread

Moun
ineers refrain

rogram] 
from using m

rogram] 
creet anchors 
down and blo

rogram] 
y bolt hanger

rogram] 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 14 of 14 

ITEM 
amping 

g policies and

resistant or es
vailable, does 

and rest stop

ding fires and

tead of open f

s for hiking?  
d out to reduc

ntaineering 
n from using b

motorized drill

at the tops of
ow in the wind

s, slings, and 

Gui

ommercial Serv
ed to determine
y with all applic

d procedures? 

stablished site
the concessio

ps after use?  

d use fire pans

fires?  

If activities o
e their enviro

bolts and piton

ls?   

f climbs, and 
d?   

chalk that bl

ide and O

rvices Program
e compliance s
cable laws and

  

es where imp
oner use non-

s if and when

occur in pristi
onmental imp

ns?   

prohibit guid

end into the r

Outfitter S
2011

m environmenta
status. It is the 
d regulations. 

PRIO

acts 
-

B

B

n fires B

B

ine 
act?   

B

B

B

des B

rock B

Services
Update 

al audits.   
sole 

ORITY 

3 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 



 
I
G
i
t
 
E

 
A
s
tu
t
e
c
h
 
A
 
T
O
e
t
 
R
 
T
i
s
p
c
i
 
F
G
E
D

  
1 
th
e

 

This EnviroC
This doc

res

INTRODUC
Golf courses l
nstruction an

the national p

Environmenta
 Pestic
 Fertili
 Water
 Storm
 Waste
 Hazar

A typical golf
sand traps, an
turf grass may
time in applyi
enhance plant
combination o
hazardous che

AUDITABLE

This EnviroCh
Operations rel
environmenta
the NPS Com

REGULATO

The concessio
n accordance

some Executiv
policies and g
contract.  See 
nformation o

Federal, Trib
Golf course op
Environmenta
Department o

                   
Activities at ou

he concession co
encouraged.   

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

TION 
located within
d golf shops t
arks, individu

al concerns st
cide storage, h
izer storage, h
r consumption

m water manag
ewater manag
rdous chemic

f course can tr
d water hazar

y mean drastic
ing pesticides
t growth.  Wa
of these activi
emicals. 

E OPERATI

heck Sheet ap
lated to mini-

al audits throu
mmercial Servi

ORY OVERV

oner is require
e with Applica
ve Orders (EO

guidance such
the “General
n laws and re

bal, State and
perators are s
al Protection A
f Transportat

                   
t-of-park faciliti
ontract.  Howeve

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

n the Nationa
to mini-golf a
ually they do 

emming from
handling, and
handling, and
n; 
gement; 
gement; and 
al manageme

ransform 100
rds.  Golf cou
c changes to t

s and herbicid
ater is used to 
ities may resu

IONS 

pplies to conc
-golf are not e
ugh NPS regio
ices Program 

VIEW 

ed by the con
able Laws.  T
Os); as well a

h as the Park G
l Environmen
egulations app

d Local Regu
subject to all a
Agency (EPA
ion (DOT) re

         
ies are not addre
er, compliance w

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

al Park Servic
areas with sna
have the pote

m golf course 
d application;
d application;

ent (e.g., clean

 acres of “nat
urse maintena
the natural en

des to decreas
strengthen gr

ult in storm w

cessioner golf
emphasized.  
onal environm
concessioner

cession contr
This includes f
as, Departmen
General Mana
ntal Issues” an
plicable to go

ulations 
applicable fed

A), Occupation
egulations.  St

ssed as part of th
with Applicable L

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 1 of 14 

e (NPS) rang
ack food offer
ential to adver

management 

ning chemical

tural” environ
nce includes 

nvironment.  M
e the likeliho
rass roots and

water and wast

f course opera
The activities

mental audit p
r environment

ract to ensure 
federal, tribal
nt of the Inter
agement Plan
nd “Golf Cour
lf course oper

deral laws and
nal Safety an
tate and local 

he environmenta
Laws for comme

ommercial Serv
ed to determine
y with all applic

ge from 18-ho
rings.  While 
rsely affect th

include: 

ls). 

nment into 10
healthy and s
Many turf gra
od of pests an

d promote a h
tewater runof

ations located
s and operatio
programs.  Th
tal audits. 

that it is cond
l, state, local l
rior (DOI) pol
n, Backcountry
rse Specific I
rations. 

d associated r
nd Health Adm

environment

al audit, unless th
ercial operations

rvices Program
e compliance s
cable laws and

ole courses wi
there are not

he environme

00 acres of tee
strong turf gra
ass managers 
nd diseases.  F

healthy lawn. 
ff that is conta

d within park 
ons within the
hese are condu

ducting its ac
laws and regu
licies, NPS po
y Regulations

Issues” section

regulations, su
ministration (O
tal and associ

he facilities are 
s taking place ou

Golf C
2011

m environmenta
status. It is the 
d regulations. 

ith country clu
t many golf co
nt. 

es, fairways, g
ass.  The addi
invest a great
Fertilizers are
 In some case
aminated with

boundaries1. 
e park underg
ucted separate

ctivities and o
ulations, code
olicies, applic
s, and the con
ns below for 

uch as U.S. 
OSHA), and 
ated public h

specifically assig
utside park boun

Courses
Update 

al audits.   
sole 

ubs, golf 
ourses in 

greens, 
ition of 
t deal of 
e used to 
es, the 
h 

 
go 
ely from 

perations 
es, and 
cable park 
ncession 
more 

U.S. 
ealth, 

gned under 
ndaries is 



 
s
a
c
i
 
C
T
o
g
p
 
D
C
c
a
p
m
 
A
r
E
r
p

 
C
C
R

 

 

This EnviroC
This doc

res

safety, and tra
and therefore 
concessioner i
dentified in th

Clean Water A
The CWA reg
operations mu
generation of 
permit. 

DOI, NPS, an
Concessioners
concessioners
apply, such as
park specific p
must adhere. 

Although con
recommends t
Environmenta
requires feder
performance b

 Expan
 Reduc

mater
 Const

conse
 Increa

comm
 Reduc
 Reduc

Concession C
Concession co
Requirements

 Purch
 Imple
 Instal
 Imple
 Maint
 Docum
 Imple

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ansportation r
take preceden
is subject to a
hem.   

Act (CWA) 
gulates discha
ust prevent po
water polluta

nd Park-Spec
s are subject t
s.  Park specif
s those related
policies found

cessioners are
that concessio
al Energy, and
ral agencies to
by achieving 
nding purchas
cing the use o
rials;  
tructing or ren
ervation, redu
asing the purc

mercially avai
cing water co
cing energy u

Contract Req
ontracts often
s that may be 
hase of alterna
ementation of
lation of wate

ementation of
tenance and s
mentation and

ementation an

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

regulations an
nce over the l
applicable trib

arges of pollut
ollutants gene
ants as prescri

cific Require
to DOI and N
fic policies fo
d to concessio
d in Superinte

e not subject 
oners comply
d Transportat
o lead by exam
the following
ses of environ
of chemicals a

novating of bu
ction, and use
chase of altern
lable;  

onsumption in
use intensity. 

quirements 
n include envi
identified in t
ative fuel veh
f a comprehen
er and energy
f specific best
submission of
d record of m

nd annual repo

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

nd codes also 
less stringent 
bal laws.  Con

tants to water
erated in its op
ibed in a Nati

ements 
NPS policies, s

und in Direct
on manageme
endent Comp

to EOs, unles
y with EOs wh
tion Managem
mple in advan
g goals:  
nmentally-sou
and toxic mat

uildings in ac
e; siting; and 
native fuel, hy

ntensity; and

ironmental req
the concessio

hicles if techni
nsive recyclin
y saving fixtur
t management
f an inventory

management o
orting of an in

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 2 of 14 

apply.  Note 
federal stand

ncessioners ar

rs of the Unite
perations from
ional Pollutan

such as those
tor’s Orders (
ent and integr
endia, or Bac

ss specifically
here practicab
ment).   With 
ncing the nati

und goods and
terials and pu

ccordance wit
indoor enviro
ybrid, and plu

quirements; h
oner contract i
ically and eco

ng program; 
res as replace
t practices (B

y of hazardous
f all environm
ntegrated pest

ommercial Serv
ed to determine
y with all applic

that such requ
dards.  If the p
re not subject

ed States (i.e.
m entering wa
nt Discharge E

e which requir
(DOs) and ass
rated pest man
ckcountry Reg

y called out, t
ble (such as E
regard to gol

ion’s energy s

d services, in
urchasing low

th sustainabil
onmental qua
ug-in hybrid e

however, indi
include: 
onomically fe

ements are nee
MPs); 
s chemicals a
mental reports
t managemen

rvices Program
e compliance s
cable laws and

uirements ma
park is located
t to EOs unles

., surface wat
aterways or m
Elimination S

re environmen
sociated Refe
nagement.  Pa
gulations to w

the NPS Com
EO 13423, Str
lf course oper
security and e

ncluding bioba
er risk chemi

ity strategies,
ality; 
electric vehic

ividual contra

easible; 

eded; 

and waste stre
s and data; an

nt program pe

Golf C
2011

m environmenta
status. It is the 
d regulations. 

ay be more str
d on tribal lan
ss specifically

ters).  Golf co
minimize the 
System (NPDE

ntal audits of 
erence Manua
arks may also
which concess

mmercial Servi
rengthening F
rations, EO 13
environmenta

ased products
cals and toxic

, including re

cles when 

acts may vary

eams; 
nd 
er approval of

Courses
Update 

al audits.   
sole 

ringent 
nd, the 
y 

ourse 

ES) 

f
als also 
o have 
sioners 

ices 
Federal 
3423 

al 

s;  
c 

source 

y.  

f the park.    



 
 
 
A
 
A
a
E
P
e
t
r
 
A
 
P
P
a
O
E
 
D
 
A
r
a
r
o
 
A
 
B
t
p
B
c
i
 
N
W
a
 
W
i
U

 

This EnviroC
This doc

res

APPLICABL

ALL NPS En
audit.  They p
EnviroCheck 
Priority 4 aud
environmenta
terms of the le
required to be

APPLICABL

Prior to auditi
Program (con
any food servi
Other NPS Co
Environmenta

DEFINITION

Applicable La
requirements 
amended, ena
regulations, re
of public heal

Area: Property

BMP: Best M
technologies a
performance r
BMPs are exp
concessioner’
mpact on the 

NPDES: Natio
Water Act for
are illegal unl

Waters of the 
n interstate or

United States 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

LE NPS ENV

nvironmental A
provide a fram
Sheets (separ

dit finding.  Th
al audits as BM
evel of effort 
e implemented

LE NPS COM

ing a concessi
cession speci
ices the NPS 
ommercial Se
al Managemen

NS 

aws: The laws
and policies p

acted or promu
equirements a
th and safety 

y within the b

anagement Pr
available to th
reasonable in 
pected to chan
s operations. 
environment

onal Pollutant
r regulation of
ess authorize

United States
r foreign com
include all in

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

VIROCHECK

Audit Program
mework for co
rate from NPS
he Priority 4 c
MPs are eithe
needed to im

d by concessi

MMERCIAL

ioner offering
fic) EnviroCh
Commercial 

ervices Progra
nt Systems (E

s of Congress
promulgated u
ulgated in the
and policies g
(65 FR 2606

boundaries of

ractice.  Polic
he concession
light of the c

nge from time
 Sustainabilit

t (65 FR 2606

t Discharge E
f discharges o
d by an NPD

s: All waters t
mmerce, includ
nterstate water

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

K SHEETS

m (EAP) Env
ollecting comp
S Commercia
classification 
r classified as

mplement the B
oners, but ma

L SERVICES

g golf course 
heck Sheets m
Services Prog

am EnviroChe
EMS).   

 governing th
under those la
e future, inclu
governing non
3). 

f a park unit.

cies and pract
ner to underta
circumstances
e to time as te
ty of operatio
63). 

Elimination Sy
of pollutants f
ES permit. 

that are curre
ding all water
rs and intrasta

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 3 of 14 

viroCheck She
pliance data d

al Services Pro
is not applica

s “BMP – Pot
BMP for conc
ay be recomm

S ENVIROC

visitor servic
may apply.  Fo
gram Food Se
eck Sheets th

he Area, inclu
aws (e.g., 36 

uding, without
ndiscriminatio

tices that appl
ke and mainta

s of the operat
echnology evo
ons refers to o

ystem.  A nat
from point so

ntly used, we
rs subject to t
ate lakes, rive

ommercial Serv
ed to determine
y with all applic

eets should be
during the aud
ogram Enviro
able to the NP
tentially Low
cessioners.  A

mended.   

CHECK SHE

es, determine
or example, i
ervice Enviro

hat may apply

uding, but not
CFR Part 51)
t limitation, f
on, protection

ly the most cu
ain a superior
tions conduct
olves with a g

operations tha

tional program
ources to wate

ere used in the
the ebb and fl
ers, streams (i

rvices Program
e compliance s
cable laws and

e reviewed pr
dit.  Note that
oCheck Sheet
PS Commerc

w” or “BMP –
As with parks,

EETS 

e if other NPS
if a golf cours
oCheck Sheet 
y include: Reta

t limited to, th
), whether now
federal, state a
n of the enviro

urrent and adv
r level of env
ted under thei
goal of sustain
at have a resto

m under Secti
ers of the Uni

e past, or may
low of the tid
including inte

Golf C
2011

m environmenta
status. It is the 
d regulations. 

rior to conduc
t the NPS EA
ts) classify BM
ial Services P

– Potentially H
, BMPs are no

S Commercial
se operation in
should be rev

ail Operation

he rules, regul
w in force, or
and local law
onment and p

vanced mean
vironmental 
ir concession 
nability of the

orative or net 

ion 402 of the
ted States.  D

y be susceptib
e. Waters of t
ermittent strea

Courses
Update 

al audits.   
sole 

cting an 
AP 
MPs as a 
Program 
High” in 
ot 

l Services 
ncludes 
viewed.  

ns and 

lations, 
r 

ws, rules, 
protection 

s and 

contract. 
e 
positive 

e Clean 
Discharges 

ble to use 
the 
ams), 



 
m
1
 
 
G
 
M
r
a
l
 
A
W
w
 
C
W
w
 
E
G
A
b
c
o
e
s
t
 
E
I
P
e
m
t
e
r
o
1
i
 
  
2

le
3

(

 

This EnviroC
This doc

res

mudflats, sand
122.2 for the c

GENERAL E

Many of the m
regulations or
and Maintena
isted below a

Air Quality 
While it is unl
with regulatio

CFC and Hal
While it is unl
with regulatio

Emergency P
Golf course op
Action Plan (E
based on whet
concessioner d
only if there a
emergency rel
substance (e.g
the NPS Emer

Emergency Pl
In addition, ha
Planning and 
emergency pla
maintain a cur
that golf cours
emergency pla
requirements 
or above the t
1,200 gallons)
nformation. 

                   
 The threshold b
eft to the conces
 Examples of ha
Form R). 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

d flats, wetlan
complete defi

ENVIRONM

management i
r a service-wid
nce (O&M) P

are recommen

likely to see f
ons outlined in

lon Managem
likely to see f

ons outlined in

Planning and
perations with
EAP) or an E
ther or not em
does not have

are no recogni
leases in whic

g., review the 
rgency Plann

lanning and C
azardous subs
Community R
anning (e.g., 
rrent inventor
se operations 
anning comm
will be trigge
hreshold plan
) on-site.  Ref

                   
between an incid
ssioner to determ
azard informatio

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

nds, sloughs, 
inition.] 

MENTAL ISS

issues and sug
de policy.  Ho
Plans.  Even i
nded as BMPs

findings relate
n the NPS Air

ment 
findings relate
n the NPS CF

d Reporting  
h facilities wi
mergency Re

mployees are r
e an ERP in p
ized safety or
ch staff shoul
material safe
ing and Repo

Community R
stances handl
Right-to-Kno
spill and fire 
ry of hazardou
typically do 

mittee (LEPC)
ered if the con
nning quantity
fer to the NPS

         
dental and non-in
mine.  As a BMP

n required by EP

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

prairie pothol

SUES 

ggestions liste
owever, many
f not specifie
s. 

ed to golf cou
r Quality Env

ed to golf cou
FC and Halon

ithin the park
esponse Plan (
required to re

place, staff are
r health hazar
ld take proper
ety data sheet 
orting EnviroC

ight to Know 
ed at golf cou
w Act (EPCR
response).  T
us substances
not need to pr

) or a state em
ncessioner sto
y (TPQ), or h
S Emergency 

ncidental spill m
, the concession
PCRA are MSD

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 4 of 14 

les, wet mead

ed in the follo
y may be inco
d in concessi

urses within th
viroCheck She

urses within th
n Managemen

k should docum
(ERP).  Conc
espond to non
e allowed to c
ds present.  T
r precautions 
(MSDS) and

Check Sheet f

(EPCRA) 
urse operation
RA) reporting
To meet these 
s at the facilit
rovide hazard

mergency resp
ores an extrem
azardous chem
Planning and

may be defined by
ner should docum
Ss, Tier II inven

ommercial Serv
ed to determine
y with all applic

dows, playa la

owing pages a
orporated into
ion contracts o

his topic area
eet.  

his topic area
nt EnviroChec

ment and imp
cession operat
n-incidental h
clean up haza
Typically, suc

in stopping a
d follow proce
for more info

ns must be co
g and should a

requirements
ty and provide
d information
ponse commis
mely hazardou
micals over 1
d Reporting E

y the state or loc
ment the identifie
ntory reports, or 

rvices Program
e compliance s
cable laws and

akes, or natur

are not requir
o concession 
or O&M Plan

a, you should 

a, you should 
ck Sheet.  

plement eithe
tors determin
azardous sub

ardous substan
ch circumstan
and cleaning u
edures in the d
ormation. 

onsidered in p
also be addres
s, golf course 
e this informa

n under EPCR
ssion (SERC)
us substance i
10,000 pound
EnviroCheck 

cal regulatory ag
ed threshold. 
toxic chemical r

Golf C
2011

m environmenta
status. It is the 
d regulations. 

ral ponds. [Se

red by federal
contracts or O
ns, the sugges

review and b

review and b

r an Emergen
e which is ne
stance spills2

nce spills or r
nces include n
up the hazardo
document).  R

park-wide Em
ssed in park 
operators sho

ation to the pa
RA3 directly to
).  Reporting 
in quantities e

ds (i.e., approx
Sheet for mo

gency, the park, o

release inventory

Courses
Update 

al audits.   
sole 

ee 40 CFR 

l 
Operating 
stions 

be familiar 

be familiar 

ncy 
ecessary 
.  If the 

releases 
non-
ous 
Refer to 

mergency 

ould 
ark.  Note 
o a local 

equal to 
ximately 
re 

or may be 

y reports 



 
E
C
a
t
p
s
r
E
 
E
G
t
e

 
E
G
m
lu
r
t

R
 
F
W
w
 
H
G
m
a
b
E
 
H

 

This EnviroC
This doc

res

Environment
Concessioners
a documented
term for EMS
prioritize envi
simple EMS c
recommended
EnviroCheck 

Environmenta
Golf course co
the park envir
environment a

 Becom
Golf C

 Postin
enviro

 Postin
 Sellin

Environment
Golf course co
manner.  In ad
umbers wher

recycled-cont
they can purch

 Electr
 Comp
 Biode
 Cloth

Refer to the N

Fuel Storage 
While it is unl
with regulatio

Hazardous M
Golf course op
materials inclu
and repairing 
be managed a
EnviroCheck 

Hazardous W

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

tal Managem
s operating un

d Environmen
S; an EMP is o
ironmental m
can be an effe
d.  Refer to th
Sheet for mo

al Education 
oncessioners 
ronment.  Les
around them. 
ming certified
Courses; 
ng signs and m
onment (e.g., 
ng signs abou
ng environmen

tal Purchasin
oncessioners 
ddition to con
e possible) an
ent paper pro
hase the follo
ric golf carts o
post bins for g
egradable golf
hing made from
NPS Environm

Managemen
likely to see f

ons outlined in

Material Man
perators hand
ude cleaning 
golf carts, law

and disposed o
Sheet for spe

Waste Manag

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ment Systems
nder a conces

ntal Managem
one type of an

management ef
ective tool.  E
e NPS Comm
re informatio

have an oppo
ssons learned 
 Ideas includ

d by Audubon

making broch
leaving grass

ut recycling in
ntally-prefera

ng 
have an oppo

nstructing bui
nd using envir
ducts), golf c

owing:  
or other altern
grass clipping
f tees; and 
m organic cot

mental Purcha

nt 
findings relate
n the NPS Fu

nagement 
dle a variety o
supplies, pest
wn mowing e
of per regulat
ecific requirem

gement 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

s (EMS) 
ssion contract

ment Program 
n EMS.  A do
fforts.   Depen
ven if not req

mercial Servic
n. 

ortunity to edu
can help visit

de: 
n Internationa

hures availabl
s clippings in 
n the park and
able products 

ortunity to ma
ldings out of 
ronmentally-p

courses can im

native fuel ve
gs; 

tton. 
asing EnviroC

ed to golf cou
uel Storage M

of hazardous m
ticides, and p

equipment, an
ory requirem

ments. 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 5 of 14 

t issued after 2
(EMP).  An E

ocumented EM
nding on the 
quired the inst
ces Program E

ucate visitors 
tors become m

al as part of th

le on program
place); 

d providing re
in gift shops 

anage their op
environmenta
preferable pro

mprove the en

ehicles (AFVs

Check Sheet f

urses within th
Management E

materials in th
products such 
nd other mach
ents.  Refer to

ommercial Serv
ed to determine
y with all applic

2000 may be 
EMP is the N
MS can help a
size and scop
titution of a f
Environmenta

 on ways to p
more sensitiv

he Audubon C

ms the golf cou

ecycling conta
(e.g., biodegr

perations in a 
ally-preferabl
oducts in runn
nvironment in

s); 

for more infor

his topic area
EnviroCheck S

heir daily acti
as oil, fuel, a

hinery and veh
o the NPS Ha

rvices Program
e compliance s
cable laws and

required to d
NPS Commerc
a concessione
pe of the golf 
formal EMP o
al Manageme

protect the par
ve to and respe

Cooperative S

urse has in pl

ainers; and 
radable tees).

more environ
le materials (e
ning administ

n which they w

rmation. 

a, you should 
Sheet.  

ivities and op
and solvents u
hicles.  Hazar
azardous Mat

Golf C
2011

m environmenta
status. It is the 
d regulations. 

develop and im
cial Services P
er organize an
course operat

or EMS is 
nt System 

rk while still 
ectful of the 

Sanctuary Pro

lace to protect

. 

nmentally-pre
e.g., composi
trative offices
work.  For ins

review and b

perations.  Ha
used in mainta
rdous materia
terials Manag

Courses
Update 

al audits.   
sole 

mplement 
Program 
nd 
tion, a 

enjoying 

ogram for 

t the 

eferable 
ite 
s (e.g., 
stance, 

be familiar 

azardous 
aining 
als must 
gement 



 
C
d
h
S
 
L
W
w
 
P
A
p
k
u
t
M
 
P
u
b
c
r
 
T
p

  
R
I
s
f
i
D
a
E
 
S
G
r
m
S
E

 

This EnviroC
This doc

res

Cleaning chem
disposal.  Haz
hazardous wa
Sheet for mor

Laboratory C
While it is unl
with regulatio

Pesticide Ma
All methods t
pest managem
killer spray, a
unwanted plan
the concession
Management 

Pesticides (inc
used in golf co
both groundw
courses.  Som
released chem

To minimize p
program.  The

 Choo
 Apply

only a
 Allow

Respiratory P
In conducting
some golf cou
filtering facep
mplements a 

D for voluntar
a job hazard a
EnviroCheck 

Solid Waste M
Golf course op
requirements. 
management i
Solid Waste A
EnviroCheck 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

micals, paints
zardous mater
ste and theref

re information

Chemical and
likely to see f

ons outlined in

nagement 
o control pest

ment (IPM) co
nt spray, and 
nts, algae, and
ner must be re
EnviroCheck

cluding insect
ourse manage

water and surfa
me practices to
micals. 

pesticide and 
e IPM program
sing a disease
ying pesticide
at specific loc

wing fairways

Protection 
g building mai
urse operators
pieces (i.e., du
respiratory p
ry use of filte

analysis revea
Sheet for mo

Management
perators are r
 The concess

issues (e.g., a
Alternatives P
Sheet for mo

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

s, and used flu
rials forgotten
fore must be m
n. 

d Waste Man
findings relate
n the NPS La

ts within a go
oordinator.  Th

contracted pe
d fungi are in
eported to the

k Sheet for mo

ticides, herbic
ement.  Howe
ace waters.  W
o limit pesticid

fertilizer use
m may includ
e-resistant tur
es and fertilize
cations (e.g., t
s and roughs t

intenance or g
s may require 
ust masks).  In
rotection prog

ering facepiec
als that an RPP
re informatio

t 
required to ha
sioner should 
a joint contrac
Program (ISW
re informatio

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

uorescent ligh
n in a closet a
managed acco

nagement 
ed to golf cou
boratory Che

olf course ope
his includes a
esticide servic

ncluded in this
e park IPM co
ore informatio

cides, fungici
ever, over-app
Worker safety
de and fertiliz

, golf courses
de: 
rf species; 
ers only when
tees and green
to be less gree

grounds keep
or allow thei

n doing so, a 
gram (RPP) (

ces.  A qualifi
P is needed.  
n. 

andle solid wa
explore oppo

ct with a recyc
WAP), if the pa

n. 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 6 of 14 

hts may be co
and no longer 
ordingly.  Ref

urses within th
emical and W

eration must b
approval for u
ces.  Herbicid
s requirement
oordinator ann
on. 

ides, vermicid
plication or m
y can also be o
zer applicatio

s should desig

n needed (e.g
ns); and   
en and manicu

ing activities 
ir employees t
golf course o

(29 CFR 1910
ed respiratory
Refer to the N

aste in accord
ortunities to p
cling organiza
ark has one.  

ommercial Serv
ed to determine
y with all applic

nsidered haza
intended for 
fer to the NPS

his topic area
Waste Managem

be approved a
use of conven
des, algaecide
t.  The quanti
nually, by Ap

des [i.e., worm
misapplication
of concern in 

on include ma

gn and implem

g., if the turf s

ured. 

such as pesti
to wear air-pu

operation mus
0.134) or prov
y protection p
NPS Respirat

dance with fed
partner with th
ation), as wel
Refer to the N

rvices Program
e compliance s
cable laws and

ardous waste 
use may also
S Hazardous 

a, you should 
ment EnviroC

annually by th
ntional rodent
es, and fungic
ity and type o
pril 15th.  Refe

m killing agen
n can result in

applying the
anual weeding

ment a park-a

shows initial s

icide and ferti
urifying respi
st ensure that 
vides the info
program admi
tory Protectio

deral (40 CFR
he park in add
ll as participa
NPS Solid Wa

Golf C
2011

m environmenta
status. It is the 
d regulations. 

at the time of
o be considere

Waste Enviro

review and b
Check Sheet. 

he park’s integ
t snap-traps, w
cides used to c
f pesticides u
er to the NPS

nt]) and fertil
n runoff that p
se chemicals 

g and use of ti

approved IPM

stages of dise

ilizer applicat
irators – inclu
it documents 

ormation in A
inistrator is re
on Program 

R 243), state, 
dressing solid

ating in its Int
Waste Managem

Courses
Update 

al audits.   
sole 

f 
ed 
oCheck 

be familiar 
 

grated 
wasp 
control 

used by 
 Pesticide 

lizers are 
pollutes 
to golf 
ime-

M 

ase) and 

tion, 
uding 
and 

Appendix 
equired if 

and local 
d waste 
tegrated 
ment 



 
 
C
O
p
c
 
R
L
i
p
p
r
 
S
W
w
 
S
I
p
s

R
 
U
T
c
p
c
 
U
W
w
 
W
G
f
d
 
G
 
E

 

This EnviroC
This doc

res

Container Ma
Outdoor trash
proofed.  Rece
collected usin

Recycling 
Lodging opera
nclude bevera

paper used in 
paper.  Lodgin
recycling effo

Spill Prevent
While it is unl
with regulatio

Storm Water
If used improp
potential to sig
storm water p

 Avoid
 Choo
 Keepi
 Estab

Refer to the N

Universal Wa
The Universal
certain widely
pesticides, and
course operati

Used Oil Man
While it is unl
with regulatio

Wastewater M
Golf courses s
facility, espec
drain leading 

GOLF COUR

Energy and W

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

anagement 
h containers m
eptacles must

ng appropriate

ators should r
age container
administrativ
ng operators s

orts.   

tion, Control
likely to see f

ons outlined in

r Managemen
perly (too fre
gnificantly po
ollution inclu
ding applying
sing pesticide
ing applicatio
lishing buffer

NPS Storm Wa

aste Manage
l Waste Rule 
y generated w
d mercury-co
ions.  Refer to

nagement 
likely to see f

ons outlined in

Management
should ensure
cially if a com
to a POTW.  

RSE OPERA

Water Conse

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

must be in goo
t be convenie
ely designed a

recycle, at a m
rs (aluminum 
ve offices.  In 
should offer i

, and Counte
findings relate
n the NPS SP

nt 
quently, in ex
ollute surface
ude: 
g pesticides an
es and fertiliz
on equipment 
r strips that ar
ater Managem

ement 
streamlines h

wastes.  To dat
ontaining equi
o the NPS Un

findings relate
n the NPS Us

t 
e that wastewa

mmon practice
Refer to the N

ATIONS-SPE

ervation 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

od condition, 
ntly located a
and operated v

minimum, the
and plastic) s
fact, up to 40

in-room recyc

ermeasure (S
ed to golf cou

PCC Planning

xcess quantity
e waters.  Golf

nd fertilizers w
ers with low 
properly cali

re not treated 
ment EnviroC

hazardous wa
te, the EPA h
ipment as reg
niversal Waste

ed to golf cou
sed Oil Manag

ater generated
e is to rinse pe
NPS Wastewa

ECIFIC ISSU

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 7 of 14 

covered and c
and adequate 
vehicles, and 

e same materi
sold to park v
0 percent of a
cling receptac

SPCC) Plann
urses within th
g EnviroCheck

y, or at the wr
f courses may

within 12 hou
active ingred
ibrated to avo
with pesticid

Check Sheet fo

ste regulation
has as identifie
ulated univer
e Managemen

urses within th
gement Envir

d on-site is m
esticide and f
ater Managem

UES 

ommercial Serv
ed to determine
y with all applic

closed, weath
to meet custo
 must be disp

ials as the par
visitors via ve
a hotel’s solid
cles to make i

ning 
his topic area
k Sheet.  

rong time) pe
y need an NP

urs of an expe
dient applicati
oid over-appli
des or fertilize
for more infor

ns that govern
ed batteries, f
rsal wastes, w
nt EnviroChe

his topic area
roCheck Shee

meeting all req
fertilizer conta
ment EnviroC

rvices Program
e compliance s
cable laws and

her proofed, a
omer demand
posed of at a l

rk in which it 
ending machin
d waste stream
it easy for gue

a, you should 

sticides and f
DES permit. 

ected rain eve
ion rates; 
ication; and 
ers. 
rmation. 

n the collectio
fluorescent la

which may be 
eck Sheet for m

a, you should 
et.  

quirements se
ainers and dis

Check Sheet f

Golf C
2011

m environmenta
status. It is the 
d regulations. 

and vermin an
.  Trash must
licensed landf

operates.  Th
nes, cardboar

m can be ident
ests to partici

review and b

fertilizers hav
 Ways to prev

ent; 

on and manag
amps, certain 

present at som
more informa

review and b

t by the local
spose of the r
for more infor

Courses
Update 

al audits.   
sole 

nd animal 
t be 
fill. 

his may 
d, and 
tified as 
pate in 

be familiar 

ve the 
vent 

gement of 

me golf 
ation.   

be familiar 

 POTW 
inse in a 
rmation. 



 
W
W
u
B

 
G
I
o
g
t

 
F
 





 

This EnviroC
This doc

res

Water Conser
With a great d
usage can be g
BMPs: 

 Select
 Planti

xerisc
 Water
 Water

the w
preve

 Using
 Instal
 Instal

Golf Course D
In the past, m
original natura
greens.  It is n
that players sh

 Siting
floodp

 Planti
 Creati

vegeta
the go

 Desig
the str

 Maint
 Instal

shoul
layer 

 Using
measu

FOR MORE 

 NPS Com
 NPS Envi
 NPS and R
 EPA Storm

http://cfpu
constructi

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

rvation 
deal of land to
greatly downs

ting and grow
ing native veg
caping) to cut
ring when nec
ring plants in 
ater has time 
nting potentia

g graywater (i
ling wireless 
ling aerators 

Design and S
any golf cour
al vegetation.

not necessary 
hould be avoi
g golf courses
plains, slopes
ing native veg
ing narrower 
ation.  Native
olfing experie
gning fairway
ream) per 1,0
taining at leas
ling under dr
d be adequate
at the bottom

g grass swales
ures to treat s

INFORMAT

mmercial Serv
ironmental Co
Regional Con
m Water assi
ub.epa.gov/np
ion activities)

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

o manage, wa
sized (with a 

wing turf spec
getation, or ot
t down on wat
cessary – not 
the early, coo
to soak into t
al fungal prob
i.e., water from
sensors to mo
on water fauc

Siting 
rses were desi
.  However, a
to maintain e

iding.  In desi
s to avoid enc
s, and forest st
getation; 
fairways so t

e vegetation re
ence; 
s perpendicul

000 feet (or be
st a 100-foot v
ain systems a
ely filtered (e

m) before it rea
s, constructed
torm water ru

TION 

vices Program
ompliance an
ncession Chie
stance: http://
pdes/stormwa
) 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

atering plants 
bonus of econ

cies that do no
ther vegetatio
tering costs;
relying upon

oler hours of 
the ground.  I
blems; 
m laundering
onitor turf mo
cets and show

igned such th
activities at a g
extremely gre
igning and sit
roaching upo
tands; 

that more land
equires less c

lar to adjacen
etter yet, not d
vegetated buf

at greens and t
.g., biofilter o
aches groundw

d pocket wetla
unoff before i

m GreenLine N
nd Response (
efs and Specia
/cfpub.epa.go
atermonth.cfm

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 8 of 14 

can be crucia
nomic saving

ot require high
on that does n

n timers to wa
the morning. 

In addition, an

g and dishwas
oisture, tempe

werheads in th

at a high-mai
golf course co
en, manicured

ting a golf cou
on or destroyin

d area can be 
care and provi

nt streams so t
designing gol
ffer zone alon
tees (where m
of an organic 
water; and 
ands, irrigatio
t reaches surf

Number: 303-
ECR) Branch
alists 
ov/npdes/hom
m and http://w

ommercial Serv
ed to determine
y with all applic

al for golf cou
gs) if golf cou

h volumes of
not require hig

ater plants; 
  Less evapor
ny excess mo

shing) to wate
erature, and s
he clubhouse.

intenance land
oncentrate aro
d fairways an
urse, manager
ng wetlands, 

devoted to pl
ides habitat fo

that there are 
lf courses nea
ng streams (m
most chemical
layer on top, 

on ponds, fore
face waters. 

-987-6820 
h : 202-513-7

me.cfm?progra
www.epa.gov/

rvices Program
e compliance s
cable laws and

urse managers
urse operation

f water; 
gh volumes o

ration takes p
isture evapor

er plants;  
salinity levels

dscape replac
ound two area
nd roughs sinc
rs should con
perennial and

lanting and ca
or animals, w

no more than
ar water ways

more for wetla
l treatment ta
sand layer in

est buffer strip

033 

am_id=6 and 
/npdes/pubs/o

Golf C
2011

m environmenta
status. It is the 
d regulations. 

s.  However, 
ns adopt the fo

f water (i.e., 

lace at this tim
rates during th

; and 

ced much of t
as – the tees a
ce these are th

nsider the follo
d intermittent

aring for nativ
without detract

n two crossing
s); 
ands); 
akes place).  L
n the middle, a

ps, or other si

owm017.pdf (

Courses
Update 

al audits.   
sole 

water 
ollowing 

me and 
he day, 

the 
and the 
he areas 
owing: 
t streams, 

ve 
ting from 

gs (over 

Leachate 
and stone 

imilar 

(for 



 









 
C
 
T
c
t
 
T
s










 
T
o
a
 

  
4 

 

This EnviroC
This doc

res

 Audubon 
Golf Cour
Cooperati

 The Unite
 Golf Cour
 Royal Can

http://ww
XW1EMu

 Golf Envi
 Environm

http://ww

CHECKLIST

This checklist
concessioner c
types of activi

The checklist 
second colum
 Priority 1 

harm to hu
 Priority 2 

threat to h
 Priority 3 

concessio
 BMPs are

encourage
 An Isolate

nonconfor
complies 
audit crite

The priority n
other BMP so
appropriate Pr

                   
Laws, regulatio

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

International
rses, A Guide
ive Sanctuary
ed States Golf
rse Superinten
nadian Golf A
w.rcga.org/in
uxExVvbF1P
ironment Org

mental Institut
w.eifg.org/wa

T ITEMS 

t provides the
compliance w
ities and asso

item listed in
mn identifies th

findings are 
uman health o
findings repr

human health 
findings are 
n contract tha

e not required
ed, but not req
ed Finding m
rmance obser
with the audi

eria.  

numbers prese
ources.  If mor
riority numbe

                   
ons, EOs; DOI, N

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

l.  Several pub
e to Environm
y Program (AC
f Association
ndents Assoc

Association (R
nnerpage.aspx
PUkaqaDY4Y
ganization, Su
e for Golf, Us
ater/Recycled

e auditor with 
with Applicab
ciated Applic

n the first colu
he weight app
non-conform
or the environ
resent non-co
or the enviro
noncomplian
at do not pose

d by Applicab
quired, to imp
ay be assigne
rved is isolate
it criteria, and

ented represen
re stringent p
er should be u

CH
Emergen

         
NPS, or park pol

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

blications, inc
mental Stewar
CSP) for Golf
's Environme

ciation of Ame
RCGA),Turf M
x?x=XrdhG%

YN0Tt3E%3d
ustainability T
sing Recycled

dWater.pdf  

an organized
ble Laws4.  Us
cable Laws af

umn identifies
plied to the cr

mances with la
nment, or the 
nformances w

onment. 
nce with conce
e an immediat
le Laws; they
plement them
ed to either a P
ed.  Meaning, 
d demonstrate

nt only the Pr
ark, local, cou

used. 

HECKLIST I
ncy Response

icy; or the conce

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 9 of 14 

cluding Golf C
dship On You
f: 518-767-90
ntal Program
erica: http://w
Management 

%2ftmCc93Ka
 

Through Golf:
d Water on G

d approach to 
se the checkli
ffecting the co

s the regulato
riteria should 
aws and regula

potential for 
with laws and

essioner-requ
te threat to hu

y come from i
m. 

P2 or P3 audi
the majority 

es that the aud

riorities for fe
unty, state, tr

ITEM 
e, Planning, 

ession contract.

ommercial Serv
ed to determine
y with all applic

Course Desig
ur Golf Game
051 or http://a

ms: http://www
www.gcsaa.or
t and Environ
aNBSQXQlxS

f:  http://www
Golf Courses: 

gathering the
ist as a decisio
oncessioner.

ory criteria.  T
there be nonc
ations that po
significant li

d regulations t

uired EOs; DO
uman health o
industry or ot

it finding and
of other oper

dit entity has m

ederal regulati
ribal policies,

and Reporti

rvices Program
e compliance s
cable laws and

gn, Managing
e.  Also admi
acspgolf.audu
w.usga.org/Co
rg 

nment: 
SoA8KFEoFT

w.golfenvironm

e data needed
on making gu

The priority nu
compliance. 
ose immediate
iability exists.
that do not po

OI, NPS, park
or the environ
ther sources.  

d is an instanc
rations, locati
made an effor

ions, NPS po
or regulation

ing 

Golf C
2011

m environmenta
status. It is the 
d regulations. 

g Wildlife Hab
nisters the Au

uboninternatio
ontent.aspx?id

TRkETNx2U

ment.org/  

d to assure 
uide to determ

umber listed 

e actual or po
. 
ose an immed

k policy; or th
nment. 
Concessione

ce where the 
ions, or divisi
rt and underst

licies, and ind
ns apply, then

PRIO

Courses
Update 

al audits.   
sole 

bitat on 
udubon 
onal.org/  
d=26125  

UWD3FG

mine the 

in the 

otential 

diate 

he 

rs are 

ions 
tands the 

dustry or 
n the 

ORITY 



 
 

This EnviroC
This doc

res

1.  Has 
subs
 
[Stan

2.  Has 
deter
instr
 
[NPS
 
 
 
 

 

3.  Has 
 
[Stan

4.  Are 
and 

 
[NPS

5.  Are 
envi

 
[Aud

6.  Are 
 

[Ear
7.  Are 

 
[EO 

8.  Are 
 

[Cho
9.  Is cl

 
[NPS

10.  Has 
oper
 
[EO 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

the Concessio
stance, as defi

ndard Conces
the concessio
rmining whet
ructs staff on 

S Commercia

the concessio

ndard Conces
customers ed
are an adequa

S Solid Waste
customers inf
ronmental im

dubon Coope

biodegradabl

th Saving Tip
electric-powe

13423] 
nontoxic, low

oose Green R
othing sold o

S Commercia

the concessio
rations?  Does

13423] 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

oner obtained
ined by EPCR

ssion Contrac
oner develope
ther a hazardo
how to respon

al Services Pr

Env
oner develope

ssion Contrac
ducated on rec
ate number of

e Managemen
formed of eff

mpact? 

rative Sanctu

le golf tees so

ps from Earth
ered golf carts

w toxic, or bio

Report: Genera
r worn by em

al Services Pr
Ha

oner reduced t
s the concessi

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

d park permis
RA? 

t Sec. 6(d)(1)
ed a written S
ous substance
nd to each typ

rogram] 

CHECKL
vironmental 
ed and implem

ct, Sec. 6 (b)]
cycling by sig
f clearly mark

nt Handbook]
forts the conce

uary Program 
Environm

old or given ou

h Share – Golf
s, or other alt

odegradable c

al Purpose Cl
mployees mad

rogram]  
azardous Ma
the use of che
ioner purchas

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 10 of 14 

sion prior to u

)] 
OP that provi

e spill is incid
pe of spill? 

LIST ITEM 
Managemen

mented an EM

gns conspicuo
ked recycling 

] 
essioner has t

for Golf Cou
ental Purcha
ut? 

f and the Env
ternative fuel 

cleaning produ

eaners, Green
e from organi

aterials Man
emicals and to
se lower risk c

ommercial Serv
ed to determine
y with all applic

using any ext

ides a thresho
dental or non-

nt Systems 
MP? 

ously posted a
containers pr

taken to lesse

urses] 
asing 

vironment] 
vehicles purc

ucts purchase

n Seal] 
ic cotton? 

nagement 
oxic material
chemicals and

rvices Program
e compliance s
cable laws and

tremely hazar

old for 
incidental, an

about recyclin
rovided? 

en its 

chased and us

ed? 

ls in its 
d toxic materi

Golf C
2011

m environmenta
status. It is the 
d regulations. 

rdous 3 or

nd 
B

PRIO

3 or

ng, B

B

B

sed? B

B

B

ials?  
B

Courses
Update 

al audits.   
sole 

r BMP 

BMP 

ORITY 

r BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 



 
 

This EnviroC
This doc

res

11.  Are

[Gr
App

12.  Is m

[NP
13.  Is th

reu

[Be
Dep
 

 

14.  Doe
the 
 
[Sta

15.  Doe
the 
 
[Co

16.  If g

[Go

17.  Are
or o
surf

[Te
Off

18.  Are
wat
gro

[Te
Off

19.  Is th
fore

[Gr
Han

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

e time-release
 

reen Industrie
plication] 
manual weedi

 
PS Commerci
he wash wate
sed as pestici
 

est Manageme
partment of E

es the conces
park at least 

andard Conce
es the conces
park recycles

ontract or BM
grass clipping

 
olf Course Su

e grass swales
other similar m
face waters? 
 

echnical Note 
fice of Water]
e under-drain 
ter could reac
undwater? 
 

echnical Note 
fice of Water]
he application
ecast heavy ra
 

reen Industrie
ndling, and D

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ed fertilizers a

es of Colorado

ing practiced?

ial Services P
er from pestic
ide? 

ent Practices 
Environmenta

sioner submit
annually?   

ession Contra
sioners’ recyc
s?   

MP, NPS Com
s are collecte

uperintendents

s, constructed
measures use

20 - Minimiz
] 
systems insta

ch groundwate

20 - Minimiz
]  
n of any pesti
ainfall or irrig

es of Colorado
Disposal, p 1] 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

 Pest
and pesticides

o – Best Mana

? 

Program] 
ide applicatio

for Golf Cour
l Protection]

CHECKL
Solid Was

t an inventory

ct, Sec. 6(d)(
cling program

mmercial Servi
d, are they co

s Association 
Storm Wa

d pocket wetla
d in concert t

zing the Impa

alled at green
er?  If yes, is 

zing the Impa

icide, herbicid
gation that wo

o – Pesticide, 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 11 of 14 

icide Manag
s used? 

agement Prac

on equipment

rse Maintenan

LIST ITEM
ste Managem
y of all its wa

1)] 
m collect, at a 

ices Program]
omposted? 

of America]
ater Managem
ands, irrigatio
to treat storm 

act of Golf Co

s and tees wh
the leachate f

act of Golf Co

de, or fertilize
ould result in 

Fertilizer, an

ommercial Serv
ed to determine
y with all applic

gement 

ctices for Fert

t and rinsing o

nce Departme

ment 
aste streams g

a minimum, al

] 

ment
on ponds, fore
water runoff 

ourses on Stre

here potentiall
filtered befor

ourses on Stre

er avoided im
runoff of che

nd Other Chem

rvices Program
e compliance s
cable laws and

tilizer 

of containers 

ents, FL 

generated with

ll materials th

est buffer strip
f before it reac

eams - EPA 

ly contaminat
e it reaches th

eams - EPA 

mmediately pr
emicals? 

mical Storage

Golf C
2011

m environmenta
status. It is the 
d regulations. 

B

B

B

PRIO

hin 3 or

hat 3 or

B

ps, 
ches 

B

ted 
he 

B

ior to 

e, 

B

Courses
Update 

al audits.   
sole 

BMP 

BMP 

BMP 

ORITY 

r BMP 

r BMP 

BMP 

BMP 

BMP 

BMP 



 

 
C

 

This EnviroC
This doc

res

20.  Has
 
[Gr
 

CONCESSIO

21.  Are

[En
Env
 
 

 
22.  Are

gol

[En
Ma

23.  Are

[W
24.  Has

the 

[NP

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

s the concessi

reening Your 

ONER SPECI

e drought-tole
 

nvironmental 
vironment, Ce

e plants adapt
f course? 
 

nvironmental 
anagement] 
e plants only w

 
ater: Conserv
s certification
Audubon Co
 

PS Commerci

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ioner assessed

Property, Gre

IFIC 
G
E

erant turf spec

Principles for
enter for Reso

ted to the clim

Principles for

watered when

ving This Prec
n or participat
ooperative San

ial Services P

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

Wastewat
d the potentia

een Seal] 

GOLF COUR
Energy and W
cies chosen an

r Golf Course
ource Manage

CHECKL
mate/environm

r Golf Course

n necessary?

cious Resourc
tion in environ
nctuary Progr

Program] 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 12 of 14 

ter Managem
al for graywat

RSE OPERA
Water Conse
nd grown in a

es in the Unite
ement] 

LIST ITEM
ment or native

es in the Unite

ce – Environm
nmental prog
ram for Golf C

ommercial Serv
ed to determine
y with all applic

ment 
ter recycling a

ATIONS 
ervation 
arid areas? 

ed States – G

e vegetation p

ed States, Cen

mental Buildi
grams for golf
Courses, been

rvices Program
e compliance s
cable laws and

and/or reuse?

Golf and the 

planted around

nter for Resou

ing News] 
f courses, such
n pursued? 

Golf C
2011

m environmenta
status. It is the 
d regulations. 

? B

B

PRIO
d the 

urce 

B

B

h as B

Courses
Update 

al audits.   
sole 

BMP 

 

BMP 

ORITY 
BMP 

BMP 

BMP 



 
 

This EnviroC
This doc

res

25.  Hav
mad
 

 

 
 

 

 
 

 

 
[EO

26.  Has
 
[NP
 
 
 
 
 
 
 
 

 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ve efforts to i
de?  Such effo
Developing 
strategy; 
Educating st
windows and
Posting sign
Incorporatin
concepts into
Having proc
and renewab
operating pla
Conducting 
Developing 
equipment; a
Making low 
properly ope
(e.g., weathe
vehicles are 

O 13423] 
s the concessi

PS Commerci

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

mprove energ
forts could inc
and impleme

taff on energy
d doors close

nage regarding
ng energy effi
o building co

cedures to ver
ble energy sou
ans; 
an energy aud
regular maint
and 
or no-capital

erated and ma
er stripping, p
well-maintain

ioner installed

ial Services P

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

gy efficiency 
clude: 
nting an ener

y efficient pra
d, etc.;  
g energy cons
ciency, renew
nstruction an

rify that contr
urces in facili

dit;  
tenance and tu

l investments 
aintained in a 
properly closin
ned). 

d motion sens

Program] 

CHECKL

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 13 of 14 

and reduce g

rgy efficiency

actices such a

servation; 
wable energy 
d renovation;

ractors are con
ity and equipm

une-up progr

to ensure tha
manner that m
ng doors and 

sors on its ligh

LIST ITEM

ommercial Serv
ed to determine
y with all applic

greenhouse ga

y and conserv

s turning off 

sources and s
; 
nsidering ene
ment designs,

rams for energ

at buildings an
maximizes en
windows and

hts and vendi

rvices Program
e compliance s
cable laws and

as emissions b

ation program

lights, keepin

sustainability 

ergy conserva
, work and 

gy consuming

nd equipment
nergy efficien
d ensuring tha

ing machines

Golf C
2011

m environmenta
status. It is the 
d regulations. 

been 

m or 

ng 

ation 

g 

t are 
ncy 
at 

B

? B

PRIO

Courses
Update 

al audits.   
sole 

BMP 

BMP 

ORITY 



 

 

 

This EnviroC
This doc

res

27.  Hav
 

 
 
 
 

 

 

 
[EO

28.  If p
dur

[EP
29.  Is g

[En
Ma
 

30.  In d

 
[NP

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ve efforts to r
Developing 
strategy; 
Educating st
Conducting 
Posting sign
Incorporatin
construction
Having proc
facility and e
Developing 
equipment.  

O 13423] 
plants must be
ring the day? 

 
PA – How to C
graywater use

 
nvironmental 
anagement] 

designing and
 Narrowe

caring fo
 Designin

more tha
designin

 Maintain
wetlands

  Siting g
perennia

PS Commerci

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

reduce water c
and impleme

taff on water 
a water audit

nage regarding
ng water effici
n and renovati
cedures to ver
equipment de
regular maint

e watered, doe

Conserve Wa
d to water pla

Principles for

d siting a golf 
er fairways so
or native vege
ng fairways p
an two crossin
ng golf course
ning at least a
s); and 

golf courses to
al and intermi

ial Services P

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

consumption 
nting a water

efficient prac
;  
g water conse
iency and sus
ion; 
rify that contr
esigns, work p
tenance and tu

es watering ta

ater and Use I
ants? 

r Golf Course

Golf Course
f course, has th
o that more la
etation; 
perpendicular 
ngs (over the 
es near water 
a 100-foot veg

o avoid encro
ittent streams

Program] 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 14 of 14 

been made?  
r efficiency an

ctices such as 

ervation; 
stainability co

ractors are con
plans and ope
une-up progr

akes place in 

It Effectively]

es in the Unite

e Siting and D
he concession

and area can b

to adjacent st
stream) per 1
ways); 
getated buffer

oaching upon 
, floodplains,

ommercial Serv
ed to determine
y with all applic

Such efforts 
nd conservati

turning off fa

oncepts into b

nsidering wat
erating plans; 
rams for water

the early mor

]  

ed States, Cen

Design 
ner considere
be devoted to 

treams so tha
1,000 feet (or 

r zone along s

or destroying
, slopes, and f

rvices Program
e compliance s
cable laws and

could include
on program o

aucets, etc.  

building 

ter conservati
and 
r-consuming 

rning rather th

nter for Resou

ed the followi
planting and 

at there are no
r better yet, no

streams (mor

g wetlands, 
forest stands?

Golf C
2011

m environmenta
status. It is the 
d regulations. 

e: 
or 

ion in 

B

han B

urce 

B

ng: 

o 
ot 

re for 

? 

B

Courses
Update 

al audits.   
sole 

BMP 

BMP 

BMP 

BMP 



 
I
 
H
(
o
 
H

 
A
 
T
b
o
a
r
P
 
R
 
T
i
s
p
c
b
 
F
C
P
T
t
t
s
 
D
C
c
a
  
1

th
e

 

This EnviroC
This doc

res

INTRODUC

Horse and mu
(NPS).  This E
operations inv

Horse and mu
 Stabli
 Stabli
 Guide
 Temp

AUDITABLE

This EnviroCh
boundaries.  I
outside of the 
at the end of t
regional envir
Program conc

REGULATO

The concessio
n accordance

some Executiv
policies and g
contract.  See 
below for mor

Federal, Trib
Concessioners
Protection Ag
Transportation
transportation
take preceden
subject to app

DOI, NPS, an
Concessioners
concessioners
apply, such as

                      
 Activities at ou
he concession co

encouraged.   

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

TION 

ule operations
EnviroCheck 
volve concess

ule operations
ing/boarding 
ing/boarding 
ed rides and to
porary stabling

E OPERATI

heck Sheet ap
n many conce
park; the ani

the day1.  The
ronmental aud
cessioner envi

ORY OVERV

oner is require
e with all App
ve Orders (EO

guidance such
the “General

re information

bal, State and
s are subject t

gency (EPA), 
n (DOT) regu

n regulations, 
nce over the le
plicable tribal 

nd Park-Spec
s are subject t
s.  Park-specif
s those related
                       

ut-of-park faciliti
ontract.  Howeve

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

s (and others, 
Sheet specifi

sioners provid

s within the N
and rental of 
and rental of 
ours using ho
g/boarding of

IONS 

pplies to conc
essioner run h
mals are tran

e activities and
dit programs. 
ironmental au

VIEW 

ed by the con
plicable Laws
Os); as well a

h as the Park G
l Environmen
n on laws and

d Local Regu
to all applicab
Occupational

ulations.  Stat
and codes als

ess stringent f
laws.  Conce

cific Require
to DOI and N
fic policies fo
d to concessio
            

ies are not addre
er, compliance w

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

such as llama
ically refers to
ding guided ri

NPS include, b
riding horses
horse-pulled 

orses, mules, a
f horses for vi

cessioner hors
horse and mu
sported into t
d operations w
 These are co

udits. 

cession contr
.  This includ

as, Departmen
General Mana
ntal Issues” an
d regulations 

ulations 
ble federal law
l Safety and H
e and local en
so apply; note
federal standa
essioners are n

ements 
NPS policies, s
ound in Direct
on manageme

essed as part of th
with Applicable L

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 1 of 21 

a operations) 
o horse and m
ides and/or ru

but are not lim
s and mules; 
carriages;  

and other anim
isitors. 

se, mule, and 
le operations,
the park at the
within the pa
onducted sepa

ract to ensure 
des federal, tri
nt of the Inter
agement Plan
nd “Horse and
applicable to 

ws and associ
Health Admin
nvironmental 
e that such req
ards.  If the pa
not subject to 

such as those
tor’s Orders (

ent, integrated

he environmenta
Laws for comme

O

ommercial Serv
ed to determine
y with all applic

take place thr
mule operation
unning stables

mited to, the f

mals; and, 

other animal 
, permanent h
e beginning o
ark undergo e
arately from t

that it is cond
ibal, state, loc
rior (DOI) pol
n, Backcountry
d Mule Opera
horse and mu

iated regulati
nistration (OS
and associate

quirements m
ark is located 
 EOs unless s

e that require e
(DOs) and ass
d pest manage

al audit, unless th
ercial operations

H
Other Ani

rvices Program
e compliance s
cable laws and

roughout the 
ns because th
s within the p

following: 

operations lo
horse stabling
of the day and
environmental
the NPS Com

ducting its ac
cal laws and r
licies, NPS po
y Regulations

ation Specific
ule operation 

ons, such as U
SHA), and U.
ed public hea

may be more s
on tribal land

specifically id

environmenta
sociated Refe
ement, and ba

he facilities are 
s taking place ou

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

National Park
he majority of 
parks. 

ocated within
g or boarding 
d transported b
l audits throu

mmercial Serv

ctivities and o
regulations, co
olicies, applic
s, and the con

c Issues” secti
services.   

U.S. Environm
S. Departmen

alth, safety, 
stringent and t
d, the concess
dentified in th

al audits of 
erence Manua
ackcountry op

specifically assi
utside park boun

le, and 
rations
Update

al audits.   
sole 

k Service 
f these 

 park 
occurs 
back out 
gh NPS 

vices 

perations 
odes, and 
cable park 
ncession 
ions 

mental 
nt of 

therefore 
sioner is 
hem.   

als also 
perations.  

gned under 
ndaries is 



 
P
w
 
A
r
E
E
e

 
C
C
R

 
A
 
A
a
E
P
e
t
r
 
A
 
P
C
m
s
a
 

 

This EnviroC
This doc

res

Parks may als
which concess

Although con
recommends t
Environmenta
EO 13423 req
environmenta

 Expan
 Reduc

mater
 Const

conse
 Reduc
 Reduc

Concession C
Concession co
Requirements

 Manu
 Certif
 Best m
 Inven
 Envir
 Park a

APPLICABL

ALL NPS Env
audit.  They p
EnviroCheck 
Priority 4 aud
environmenta
terms of the le
required to be

APPLICABL

Prior to auditi
Commercial S
mule operatio
should be revi
and Outfitter S

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

so have park-s
sioners must 

cessioners are
that concessio
al Energy, and
quires federal 
al performance
nding purchas
cing the use o
rials;  
tructing or ren
ervation, redu
cing water co
cing energy u

Contract Req
ontracts often
s that may be 
ure storage an
fied weed-free
management p

ntory of hazar
ronmental rep
approved inte

LE NPS ENV

vironmental A
provide the fra
Sheets (separ

dit finding.  Th
al audits as BM
evel of effort 
e implemented

LE NPS COM

ing a concessi
Services Prog
n includes an
iewed.  Other
Services, Reta

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

specific polic
adhere. 

e not subject 
oners comply
d Transportat
agencies to le
e by achievin
ses of environ
of chemicals a

novating of bu
ction, and use

onsumption in
use intensity. 

quirements  
n include envi
identified in t

nd disposal req
e feed use; 
practices (BM
dous chemica

ports and data 
egrated pest m

VIROCHECK

Audit Program
amework for 
rate from NPS
he Priority 4 c
MPs are eithe
needed to im

d by concessi

MMERICAL

ioner offering
gram (concess
ny food servic
r Commercial
ail Operation

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ies found in S

to EOs, unles
y with EOs wh
tion Managem
ead by examp

ng the followin
nmentally sou
and toxic mat

uildings in ac
e; siting; and 
ntensity; and

ironmental req
the concessio
quirements; 

MPs) impleme
als and waste 
recording an

management p

K SHEETS

m (EAP) Env
collecting com
S Commercia
classification 
r classified as

mplement the B
oners, but ma

L SERVICES

g horse, mule,
sion specific) 
ces the Comm
l Services Pro
ns, and Enviro

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 2 of 21 

Superintenden

ss specifically
here practicab
ment).  With r
ple in advanci
ng goals:  

und goods and
terials and pur

ccordance wit
indoor enviro

quirements; h
oner contract i

entation; 
streams main

nd documentat
program annu

iroCheck She
mpliance data

al Services Pro
is not applica

s “BMP – Pot
BMP for conc
ay be recomm

S ENVIROC

, or other anim
EnviroCheck

mercial Servic
ogram Enviro
onmental Man

O

ommercial Serv
ed to determine
y with all applic

nt Compendia

y called out, t
ble (such as E
regard to hors
ing the nation

d services, inc
urchasing lowe

th sustainabil
onmental qua

however, indi
include: 

ntenance and 
tion; and 

ual reporting a

eets should be
a during the a
ogram Enviro
able to the NP
tentially Low
cessioners.  A

mended.   

CHECK SHE

mal visitor se
k Sheets may 
ces Program F
Check Sheets
nagement Sys

H
Other Ani

rvices Program
e compliance s
cable laws and

a, or Backcou

the NPS Com
EO 13423, Str
se, mule, and 
n’s energy sec

cluding bioba
er risk chemi

ity strategies,
ality; 

ividual contra

submission; 

and implemen

e reviewed pr
audit.  Note th
oCheck Sheet
PS Commerc

w” or “BMP –
As with parks,

EETS 

ervices, determ
apply.  For ex

Food Service 
s that may app
stems (EMS). 

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

untry Regulat

mmercial Servi
rengthening F

animal opera
curity and 

ased products
cals and toxic

, including re

acts vary.  

ntation.    

rior to conduc
hat the NPS E
ts) classify BM
ial Services P

– Potentially H
, BMPs are no

mine if other 
xample, if a h
EnviroCheck
ply include: G
  

le, and 
rations
Update

al audits.   
sole 

tions to 

ices 
Federal 
ations, 

s;  
c 

source 

cting an 
EAP 
MPs as a 
Program 
High” in 
ot 

NPS 
horse and 
k Sheet 
Guide 



 
D
 
A

N
E
 
A
s
 
A
r
a
r
o
 
A
 
B
t
p
B
c
i
 
M
o
 
N
W
a
 
N
n
 
P
s
 
P
A
s
i

 

This EnviroC
This doc

res

DEFINITION

Animal Feedin
 Anim

more 
 Crops

over a
Note that ther
Environmenta

Animal Unit (A
size.  One hor

Applicable La
requirements 
amended, ena
regulations, re
of public heal

Area: Property

BMP: Best M
technologies a
performance r
BMPs are exp
concessioner’
mpact on the 

Manure: Feca
other material

NPDES: Natio
Water Act for
are illegal unl

Nonpoint Sou
nonpoint sour

Point Source D
streams.  Com

POTW: Public
Act, that is ow
storage, treatm
ncludes sewe

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

NS 

ng Operation
mals have been

in any 12-mo
s, vegetation, 
any portion of
re are three cla
al Issues” sect

(AU): A factor
rse is equal to

aws: The laws
and policies p

acted or promu
equirements a
th and safety 

y within the b

anagement Pr
available to th
reasonable in 
pected to chan
s operations. 
environment

al and urinary
ls commingle

onal Pollutant
r regulation of
ess authorize

rce Discharg
rce discharges

Discharge: A
mmon dischar

cly Owned Tr
wned by the st
ment, recyclin
ers, pipes, and

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

n (AFO):  A lo
n, are, or will 
onth period, a
forage growt
f the lot or fac
assifications f
tion under Sto

r used to stan
o two AUs. 

s of Congress
promulgated u
ulgated in the
and policies g
(65 FR 2606

boundaries of

ractice.  Polic
he concession
light of the c

nge as techno
 Sustainabilit

t (65 FR 2606

 defecations o
d with manur

t Discharge E
f discharges o
d by an NPD

ge: A discharg
s would be pe

A direct waste
ge sources of

reatment Wor
tate or munic

ng, and reclam
d other convey

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ot or facility w
be stabled or

and  
th, or post-har
cility (40 CFR
for concentra
orm Water M

ndardize differ

 governing th
under those la
e future, inclu
governing non
3). 

f a park unit.

cies and pract
ner to underta
circumstances
logy evolves,
ty of operatio
63). 

of livestock a
re or set aside

Elimination Sy
of pollutants f
ES permit. 

ge that is not t
esticide/fertili

ewater dischar
f point source

rks.   A treatm
ipality.  This 

mation of mun
yances only i

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 3 of 21 

where: 
r confined and

rvest residues
R 122.23). 

ated AFOs: La
Management fo

rent types of 

he Area, inclu
aws (e.g., 36 

uding, without
ndiscriminatio

tices that appl
ke and mainta

s of the operat
, with a goal o

ons refers to o

and poultry.  M
e for disposal 

ystem.  A nat
from point so

traceable to a 
zer runoff fro

rge into a nati
 pollutants ar

ment works, a
definition inc

nicipal sewag
f they convey

O

ommercial Serv
ed to determine
y with all applic

d fed or main

s are not susta

arge, Medium
or additional 

animals in or

uding, but not
CFR Part 51)
t limitation, f
on, protection

ly the most cu
ain a superior
tions conduct
of sustainabil

operations tha

Manure, bedd
(40 CFR 122

tional program
ources to wate

single origin
om agricultura

ional water so
re pipes, ditch

as defined by 
cludes any de

ge or industria
y wastewater 

H
Other Ani

rvices Program
e compliance s
cable laws and

ntained for a to

ained in the n

m, and Small. 
information a

rder to determ

t limited to, th
), whether now
federal, state a
n of the enviro

urrent and adv
r level of env
ted under the 
lity integrated
at have a resto

ding, compost
2.23). 

m under Secti
ers of the Unit

nating point.  A
al fields. 

ource, such as
hes, channels,

Section 212 o
evices and sys
al wastes of a 
to a POTW tr

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

otal of 45 day

normal growin

 See the “Gen
and clarificati

mine and comp

he rules, regul
w in force, or
and local law
onment and p

vanced mean
vironmental 

concession c
d into the 
orative or net 

t, and raw ma

ion 402 of the
ted States. Di

An example o

s rivers, lakes
, and sewer de

of the Clean W
stems used in
liquid nature

reatment plan

le, and 
rations
Update

al audits.   
sole 

ys or 

ng season 

neral 
ion. 

pare farm 

lations, 
r 

ws, rules, 
protection 

s and 

ontract. 

positive 

aterials or 

e Clean 
ischarges 

of 

s, and 
eposits. 

Water 
n the 
e.  It also 
nt [40 



 
C
o
 
R
(
f
a
 
G
 
M
r
a
l
 
A
A
b
p
b
Q
 
C
W
a
 
E
H
A
b
c
o
e
s
t
 
E
I
w
i
a
i

  
2 
le

 

This EnviroC
This doc

res

CFR 403.3].  
owned by mun

Recommended
(without causi
fertility of the
animal unit m

GENERAL E

Many of the m
regulations or
and Maintena
isted below a

Air Quality 
Air quality ma
boundary.  Du
pesticides may
be applicable.
Quality Envir

CFC and Hal
While it is unl
and be familia

Emergency P
Horse and mu
Action Plan (E
based on whet
concessioner d
only if there a
emergency rel
substance (e.g
the NPS Emer

Emergency Pl
In addition, ha
wide Emergen
n park emerg

animal operat
nformation to

                      
The threshold b

eft to the conces

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

Privately-own
nicipalities ar

d Stocking Ra
ing excess en

e land and clim
month (AUM).

ENVIRONM

management i
r an NPS-wide
nce (O&M) P

are recommen

anagement iss
ust control, es
y be subject t
  Additionally
oCheck Shee

lon Managem
likely to see f
ar with regula

Planning and
ule operations
EAP) or an E
ther or not em
does not have

are no recogni
leases in whic
g., review the 
rgency Plann

lanning and C
azardous subs
ncy Planning 

gency plannin
ors should ma
o the park.  N

                       
between an incid
ssioner to determ

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ned treatment
re not conside

ate: The numb
nvironmental d
matic conditio
.  

MENTAL ISS

issues and sug
e policy.  How
Plans.  Even i
nded as BMPs

sues for horse
specially at st
to air quality r
y, more string
t for addition

ment 
findings relate
ations outlined

d Reporting 
s with facilitie
mergency Re

mployees are r
e an ERP in p
ized safety or
ch staff shoul
material safe
ing and Repo

Community R
stances handl
and Commun
g (e.g., spill a
aintain a curr

Note that horse

            
dental and non-in
mine.  As a BMP

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

t works, feder
ered POTWs.

ber of animals
degradation) 
ons, over a sp

SUES 

ggestions liste
wever, many 
f not specifie
s. 

e and mule op
ables, paddoc
regulations.  P
gent state and
nal informatio

ed to horse an
d in the NPS 

es within the p
esponse Plan (
required to re

place, staff are
r health hazar
ld take proper
ety data sheet 
orting EnviroC

ight to Know 
ed at horse, m
nity Right-to-
and fire respo
rent inventory
e, mule, and o

ncidental spill m
, the concession

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 4 of 21 

rally-owned t
 

s (animal unit
on a given ar

pecified period

ed in the follo
may be incor
d in concessi

perations may
cks, and trails
Park, local, co

d county requi
n.    

nd mule opera
CFC and Ha

park should d
(ERP).  Conc
espond to non
e allowed to c
ds present.  T
r precautions 
(MSDS) and

Check Sheet f

(EPCRA) 
mule, and othe
-Know Act (E
onse).  To mee
y of hazardous
other animal o

may be defined by
ner should docum

O

ommercial Serv
ed to determine
y with all applic

treatment wor

t), per acre th
rea of land, de
d of time.  Th

owing pages a
rporated into 
ion contracts o

y apply to fac
s located with
ounty, or stat
irements may

ations within 
lon Managem

document and
cession operat
nincidental ha
clean up haza
Typically, suc

in stopping a
d follow proce
for more info

er animal ope
EPCRA) repo
et these requi
s substances a
operations typ

y the state or loc
ment the identifie

H
Other Ani

rvices Program
e compliance s
cable laws and

rks, and other

hat can be effe
epending on t
his is often pr

are not requir
concession co
or O&M Plan

cilities located
hin the park bo
te policies, reg
y apply.  Refe

this topic are
ment EnviroC

d implement e
tors determin
azardous subs
ardous substan
ch circumstan
and cleaning u
edures in the d
ormation. 

erations must 
orting and sho
irements, hors
at the facility
pically do not

cal regulatory ag
ed threshold. 

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

r treatment pl

ectively graze
the type of liv
resented as ac

red by federal
ontracts or Op
ns, the sugges

d within the p
oundary and u
gulations, or l

er to the NPS A

ea, you should
Check Sheet. 

either an Eme
e which is ne

stance spills2. 
nce spills or r
ces include n
up the hazardo
document).  R

be considere
ould also be ad
se, mule, and 

y and provide 
t need to prov

gency, the park, o

le, and 
rations
Update

al audits.   
sole 

lants not 

ed 
vestock, 
cres per 

l 
perating 
stions 

park 
use of 
laws may 
Air 

d review 

ergency 
ecessary 

 If the 
releases 
non-
ous 
Refer to 

d in park-
ddressed 
other 
this 

vide 

or may be 



 
h
e
e
h
P
 
I
m
a
c
b
 
E
C
a
t
p
a
m
S
 
E
H
e
c
e

 
E
H
m
m
e

  
3

(

 

This EnviroC
This doc

res

hazard inform
emergency res
extremely haz
hazardous che
Planning and 

In addition to 
may work in l
and mule activ
collect used sp
brought into th

Environment
Concessioners
a documented
term for EMS
prioritize envi
a simple EMS
mule operatio
Services Prog

Environmenta
Horse and mu
educate visito
customers bec
environmenta

 Distri
newsl
altern

 Educa
horse 
instea

 Expla
vehicl
flora, 
(e.g., 

Environment
Horse and mu
manner.  In ad
methods (e.g.,
environmenta

                      
 Examples of ha
Form R). 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

mation under (
sponse comm
zardous substa
emicals over 
Reporting En

SOPs, guides
locations not 
vities involvin
pill cleanup m
he backcount

tal Managem
s operating un

d Environmen
S; an EMP is o
ironmental m
S can be an ef
ns, the institu

gram Environm

al Education 
ule concession
rs on park res

come more se
al education an
ibuting enviro
letters, and re

native.  
ating guests o
and mule ope

ad of spraying
aining to gues
les is impacti
soil, and faun
walk or bike 

tal Purchasin
ule operators h
ddition to con
, following L

ally-preferable

                       
azard informatio

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

(EPCRA3) dir
mission (SERC

ance in quant
10,000 pound
nviroCheck S

s should be pr
easily accessi
ng use of haz

materials.  Ho
try, thereby lim

ment Systems
nder a conces

ntal Managem
one type of an

management ef
ffective tool.  
ution of a form
mental Manag

ners offering t
sources and a
ensitive to and
nd outreach to
onmental educ
eservation pac

on activities u
eration on the

g pesticides to
sts how human
ng certain spe
na of the loca
instead of dri

ng 
have an oppor
nstructing, ren
eadership in E
e products in 

            
n required by EP

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

rectly to a loc
C).  Reporting
tities equal to 
ds (i.e., approx
Sheet for more

roperly traine
ible to park st

zardous mater
owever, the be
miting or elim

s (EMS) 
ssion contract

ment Program 
n EMS.  A do
fforts.   Depen
Even if not re

mal EMP or E
gement System

trail rides, esp
applicable env
d respectful o
o public visito
cational infor
ckets made fro

undertaken by
e environmen
o rid of flies, o
n activities m
ecies of plant

al area), and h
iving when po

rtunity to man
novating, or m
Energy and E
running admi

PCRA are MSD

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 5 of 21 

al emergency
g requirement
or above the 

ximately 1,20
e information

ed on cleanup
taff.  Guides s
rials.  Kits sho
est option is to
minating the t

t issued after 2
(EMP).  An E

ocumented EM
nding on the 
equired, whic
EMS is recom
m (EMS) Env

pecially those
vironmental is
f the environm
ors include: 
rmation (e.g., 
om recycled c

y the concessio
nt (e.g., using 
or minimizing

may impact the
ts, directing h
how they can m
ossible, pack 

nage their op
maintaining bu
Environmental
inistrative off

Ss, Tier II inven

O

ommercial Serv
ed to determine
y with all applic

y planning com
ts will be trig
threshold pla

00 gallons) on
n. 

p procedures o
should have s
ould include a
o limit or elim
threat of a haz

2000 may be 
EMP is the N
MS can help a
size and scop

ch is the case 
mmended.  Re
viroCheck Sh

e offering ove
ssues and pro
ment around 

the “Leave N
content paper

oner or the pa
“Skin So Sof
g animal trav
e park enviro

horses or mule
make better e
out and prop

erations in an
uildings using
l Design [LEE
fices (e.g., rec

ntory reports, or 

H
Other Ani

rvices Program
e compliance s
cable laws and

mmittee (LEP
ggered if the c
anning quanti
n-site.  Refer 

of hazardous m
small spill kit
absorbent rag
minate any ha
zardous mate

required to d
NPS Commerc
a concessione
pe of the horse
for most Cate

efer to the NP
heet for more i

ernight rides, 
ograms.  Lesso
them.  Ideas 

No Trace” eth
r, or on websi

ark to minimi
ft” with insec

vel off-trail or
onment (e.g., a
es off designa
educated envi
perly dispose o

n environmen
g environmen
ED] guidelin
cycled-conten

toxic chemical r

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

PC) or a state
concessioner s
ity (TPQ), or 
to the NPS E

materials bec
ts available fo

gs and a conta
azardous mate
rial spill or re

develop and im
cial Services P
er organize an
e and mule op
egory III hors
S Commercia
information.

have an oppo
ons learned c
for providing

hic) in brochu
ites as a paper

ize the impact
t repellent on

r through strea
air pollution f
ated trails imp
ironmental ch
of all trash).

ntally-preferab
ntally-preferab
es), and using

nt paper produ

release inventory

le, and 
rations
Update

al audits.   
sole 

e 
stores an 

Emergency 

cause they 
or horse 
ainer to 
erials 
elease. 

mplement 
Program 
nd 
peration, 
se and 
al 

ortunity to 
an help 

g 

ures, 
rless 

t of the 
n animals 
ams). 
from 
pacts the 
hoices 

ble 
ble 
g 
ucts), 

y reports 



 
h
t

R
 
F
W
r
 
H
H
o
v
m
H
 
H
I
H
a
S
 
L
W
r
E
 
P
A
i
(
a
p
c
M
 

  
4

f

 

This EnviroC
This doc

res

horse and mul
they may imp

 Use o
 Use o

air); 
 Use o

anima
 Devel

audit 
Refer also to t

Fuel Storage 
While it is unl
review and be

Hazardous M
Horse and mu
operation in c
veterinary me
materials.  Ha
Hazardous M

Hazardous W
Items such as 
Hazardous ma
and therefore 
Sheet for mor

Laboratory C
While it is unl
review and be
EnviroCheck 

Pesticide Ma
All methods t
ncluding repe

(IPM) coordin
ant spray, and
plants, algae, 
concessioner m
Management 

                      
 It is recommend

for some operato

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

le operators h
lement: 

of nonhazardo
of fans and ins

of certified “w
al manure4; an
lopment and i
finding unles
the NPS Envi

Managemen
likely to see f

e familiar with

Materials Ma
ule operators m
aring for thei

edicines, clean
azardous mate

Materials Mana

Waste Manag
some paints, 

aterials forgot
must be man

re information

Chemical and
likely to see f

e familiar with
Sheet.  

nagement 
o controls pes
ellants applied
nator.  This in
d contracted p
and fungi are
must be repor
EnviroCheck

                       
ded that horses b

ors as weed-free 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

have an oppor

ous lime subst
sect repellent

weed-free” fee
nd 
implementati
ss specified by
ironmental Pu

nt 
findings relate
h regulations 

anagement 
may come int
ir animals and
ning chemical
erials must be
agement Envi

gement 
and used flor

tten in a close
aged and disp
n. 

d Waste Man
findings relate
h regulations 

sts within a h
d to horses) m
ncludes appro
pesticide servi
e included in t
rted to the par

k Sheet for mo

            
be fed weed-free
feed typically m

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

rtunity to imp

titutes for soa
s to rid of and

ed, which can

on of a writte
y the concess
urchasing Env

ed to horse, m
outlined in th

to contact wit
d in operating
ls, repellants 

e managed and
iroCheck She

rescent lights 
et and no long
posed of acco

nagement 
ed to horse, m
outlined in th

horse and mul
must be appro
oval for use of
ices.  Herbicid
this requireme
rk IPM coord
ore informatio

e feed, and no ot
means that pestici

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 6 of 21 

prove the envi

aking up urine
d avoid biting

n eliminate inv

en environmen
ioner contrac
viroCheck Sh

mule, and anim
he NPS Fuel S

th a variety of
g and maintain
and pesticide
d disposed of
eet for specifi

are considere
ger intended f
ordingly.  Refe

mule, and anim
he NPS Labor

e operation (e
oved annually
f fly spray, co
des, algaecide
ent.  The quan

dinator annual
on. 

ther food, 12 hou
ides were used in

O

ommercial Serv
ed to determine
y with all applic

ironment in w

e and ammon
g flies (instead

vasive specie

ntal purchasin
ct but it can be
heet for more 

mal operation
Storage Mana

f hazardous m
ning their faci
es, lime, deter
f per regulator
ic hazardous m

ed hazardous 
for use may a
fer to the NPS

mal operation
ratory Chemi

e.g., inside ba
y by the park’s
onventional ro
es, and fungic

antity and type
lly, by April 

urs before travel
n the fields to co

H
Other Ani

rvices Program
e compliance s
cable laws and

which they op

nia; 
d of spraying 

es from enterin

ng program; t
e encouraged
information.

ns within this 
agement Env

materials durin
ilities.  Hazar
rgents, fuels, a
ry requiremen
material mana

waste at the 
also be consid
S Hazardous W

ns within this 
ical and Wast

arns, stables, p
s integrated p
odent snap-tra
cides used to 
e of pesticide
15th.  Refer to

ling in the park; 
ontrol invasive s

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

erate.  For ex

pesticides in

ng the park th

this is typical
d as a BMP.  

 

topic area, yo
iroCheck She

ng their daily
rdous materia
and flammab
nts.  Refer to 
agement requ

time of dispo
dered hazardo
Waste Enviro

topic area, yo
te Manageme

pastures, and 
pest managem
aps, wasp kill
control unwa
s used by the

o the NPS Pes

yet it can be con
species. 

le, and 
rations
Update

al audits.   
sole 

xample, 

nto the 

hrough 

lly not an 

ou should 
eet.  

y 
als include 
le 
the NPS 

uirements. 

osal.   
ous waste 
oCheck 

ou should 
ent 

ment 
ler spray, 
anted 
 
sticide 

ntroversial 



 
 
 
R
I
a
s
(
q
n
 
S
B
r
N
 
K
A
b
w
 
P
H
n
o
  
P
T
s
m
p
 
S
A
r
r
w
 
S
W
r
 
S
S
w
S

 

This EnviroC
This doc

res

Respiratory P
In conducting
allow their em
so, a horse an
(RPP) (29 CF
qualified resp
needed.  Refe

Solid Waste M
Being in the w
readily availab
NPS Solid Wa

Kitchen Area 
Ask guests to 
be composted
which to educ

Pack In – Pac
Horse guides 
number of tra
or full, to the 

Pollution Prev
The best way 
should elimin
minimize the 
practices will 

Solid Waste &
After a guided
recycling, and
recycling prog
waste manage

Spill Prevent
While it is unl
review and be

Storm Water
Storm water m
water and con
Storm Water E

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

Protection 
g activities suc
mployees to w
d mule operat
R 1910.134) 
iratory protec
r to the NPS R

Management
wilderness bri
ble.  Therefor
aste Managem

Waste 
separate recy

d after the trip
cate guests. 

ck Out 
should pack o
sh and recycl
outfitter.  Thi

vention 
of keeping th
ate excess pa
number of an
lessen the am

& Recycling S
d horse trip, p
d composting 
grams to take
ement.  

tion, Control
likely to see f

e familiar with

r Managemen
management i
ncessioner ope
EnviroCheck 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ch as painting
wear air-purify

tion must ens
or provides th

ction program
Respiratory P

t  
ings about un
re, horse guid
ment EnviroC

yclables from 
.  Pollution p

out all trash g
ling bags to cu
is will ensure 

he environmen
ckaging and r

nd/or eliminat
mount of litter

Storage, Colle
properly trans

where feasib
place, NPS p

, and Counte
findings relate
h regulations 

nt 
is a primary a
erations can a
Sheet.  

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

g and pesticid
ying respirato
sure that it do
he informatio

m administrato
Protection Pr

ique solid wa
des must be vi
Check Sheet fo

other trash.  
revention, rec

generated from
ustomers and
that the envir

nt litter free i
repackage foo
te single-serve
r that guests e

ection, and Di
port and disp
le.  While the

policy is to re

ermeasure (S
ed to horse, m
outlined in th

area of concer
accelerate stor

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 7 of 21 

de application
ors – including
cuments and 

on in Appendi
or is required 
ogram Enviro

aste managem
igilant about k
or more inform

Consider sep
cycling, and c

m their activit
ask that they

ronment will 

s through pol
od and suppli
e items (e.g., 

either intentio

isposal 
ose of solid w

e remote locat
cycle whenev

SPCC) Plann
mule, and anim
he NPS SPCC

rn for horse an
rm water eros

O

ommercial Serv
ed to determine
y with all applic

, some horse 
g filtering fac
implements a
ix D for volun
if a job hazar
oCheck Sheet

ment issues sin
keeping the e
mation. 

arating organ
composting p

ties.  Outfitter
y return and a

remain as pri

llution preven
ies in reusable
drink cans, c

onally or accid

waste.  This in
tion of some 
ver feasible to

ning 
mal operation
C Planning En

nd mule oper
sion.  For mo

H
Other Ani

rvices Program
e compliance s
cable laws and

and mule ope
cepieces (i.e., 
a respiratory p
ntary use of f
rd analysis re
t for more inf

nce trash and 
environment l

nic waste from
programs are a

rs should prov
ccount for all
istine as poss

ntion.  Horse o
e containers.  

candy bars) br
dentally leave

ncludes throw
parks may pr

o demonstrate

ns within this 
nviroCheck S

rations.  Manu
ore informatio

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

erations may 
dust masks). 

protection pro
filtering facep
veals that an 
formation. 

recycling can
litter-free.  Re

m other trash 
also good top

vide a specifi
l bags, whethe
sible for futur

outfitters and
They should

rought on trip
e in the park. 

wing out regul
rohibit cost-ef
e leadership in

topic area, yo
Sheet. 

ure can contam
on refer to the

le, and 
rations
Update

al audits.   
sole 

require or 
  In doing 
ogram 
pieces.  A 
RPP is 

ns are not 
efer to the 

so it can 
pics on 

ied 
er empty 
e visitors. 

d guides 
d also 
ps.  These 
 

lar trash, 
ffective 
n solid 

ou should 

minate 
e NPS 



 
 
 
 
F
I
a

 
E
H
i
a

 
A
W
i
d
m

C

 

This EnviroC
This doc

res

Facility Locat
If and when p
away from the

 Diver
from t
otherw
manu

 Veget
runof

 To pr
enviro
erodin

Erosion Contr
Heavy traffic 
ncreased eros

and mule oper
 Ensur
 Estab
 Const

down
 Use a

contro

Animal and F
Wastewater fr
mpact waterw

directly to a su
more informa

 If the 
Grass
groun

 If the 
adequ
basins

 If the 
 The p

this m
munic
 

Concentrated 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

tion 
possible, barns
e nearest surf
rsion ditches/s
the facility an
wise stabilize

ure-laden runo
tative ‘filter’ 

ff before the ru
otect surface 
onmental area
ng away strea

rol 
and foraging 

sion, and sedi
rations should
re that recomm
lish erosion c
truct and main

n-gradient run
and maintain v
ols. 

Facility Wash 
rom washing 
ways if discha
urface water o
tion. 
wash-down o

ses and other m
ndwater and/o

wash-down o
uate and addit
s).   
facility disch

preferred meth
may require th
cipal authority

Animal Feed

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

s, stables, cor
face water. 
swales and ot
nd into a vege
ed.  Diversion
off away from
strips or infilt
unoff enters s
water quality

as, such as str
am banks and/

in pastures, c
iment buildup
d: 
mended stock
controls such 
ntain vegetate
off in areas th
vegetative filt

Water 
down animal

arged.  This u
or water body

operation is sm
materials may

or surface wat
operation is in
tional treatme

harges directly
hod for manag
hat appropriat
y. 

ding Operatio

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

rrals, and man

ther structures
etated area.  T
n ditches shou
m surface wate

tration areas s
surface waters
y, animals sho
reams, lakes, 
/or shorelines

corrals, barny
p in nearby wa

king rates are 
as wood chip
ed berms, or d
hat have heav
ter strips, infi

ls and animal 
untreated wash
y.  Refer to th

mall, it may b
y filter out so
ters. 
ntensive, natu
ent facilities m

y to a water b
ging the wash
e permitting/p

ons (CAFO) 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 8 of 21 

nure storage f

s should be bu
To prevent ero
uld also be con
ers or drainag
should be pla
s. 
ould be fenced
ponds, and/or
s, and from di

yards, and/or t
aterways.  To

not exceeded
ps in barnyard
diversion swa

vy traffic and 
iltration areas

facilities ofte
h water shoul

he NPS Waste

be sufficient t
lids and nutri

ural filtration 
may be requir

body, a NPDE
h water is to d
permissions b

O

ommercial Serv
ed to determine
y with all applic

facilities shou

uilt up slope t
osion, diversi
nstructed dow

ge areas that m
anted to aid in

d off and not 
r wetlands.  T
irectly deposi

trailheads ma
o protect plan

d in pasture ar
ds, stables, tra
ales/dikes to c
are poorly ve

s, temporary s

en contains nu
ld be managed
ewater Manag

to locate it in 
ients before th

from grass an
red (e.g., temp

ES permit wil
discharge it to
be obtained fr

H
Other Ani

rvices Program
e compliance s
cable laws and

uld be located

to collect and
ion ditches sh
wn slope of th
may lead to su
n filtering soli

allowed to en
This will prev
iting manure 

ay result in a l
nts, soils, and 

reas;       
ailheads, or ot
control up-gra
egetated; and 
settling basins

utrients and b
d to prevent i
gement Envir

an area away
he wash wate

nd other mate
porary settling

l be required.
o a sanitary se
rom the local 

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

d in areas that 

d direct water 
hould be veget
he facility to d
urface waters
ids and nutrie

nter sensitive 
vent animals f
into surface w

loss of vegeta
water quality

ther heavy us
adient run-on

s, or other ero

bacteria that c
it from discha
roCheck Shee

y from drainag
er enters the 

erials may not
g or infiltratio

. 
ewer.  In som
sanitation dis

le, and 
rations
Update

al audits.   
sole 

drain 

away 
tated or 
direct 
. 

ents from 

from 
waters.   

ation, 
y, horse 

e areas; 
n and 

osion 

could 
arging 
et for 

ge areas.  

t be 
on 

me cases 
strict or 



 
A
4

 
S
I
p
e
s
a
 
U
W
r
 
U
W
r
 
W
I
a
p
r
a
M
H
 
B
W
l
a

  
5 
H

 

This EnviroC
This doc

res

A horse and m
40 CFR 122.2

 A Lar
 A Me

permi
 If eith

a) P
or

b) P
ov
th

 A Sm
case-b

Storm Water D
If runoff from
point source (
even an interm
subsequent re
agency or the 

Universal Wa
While it is unl
review and be

Used Oil Man
While it is unl
review and be

Wastewater M
If runoff from
and performan
programs app
requirements. 
agency, or a c
Management 
HORSE, MU

Backcountry
Whenever pos
ocations whe

and toilet pap

                      
The only states 

Hampshire, and N

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

mule operator 
23.  
rge CAFO  is 
edium CAFO 
itting authorit
her one of the
ollutants are d
r other simila
ollutants are d
ver, across, o
he operation. 

mall CAFO is 
by-case basis

Discharge Pe
m manure colle

including a cu
mittent stream
quirements.  
correspondin

aste Manage
likely to see f

e familiar with

nagement 
likely to see f

e familiar with

Management
m the horse an

nce requireme
licable to stab
 These requir

city or county 
EnviroCheck

ULE, AND AN

 Human Wa
ssible, perman

ere permanent
er since they 

                       
currently withou

New Mexico. 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

may require 

an AFO  that
is an AFO th

ty on a case-b
 following co
discharged in

ar man-made d
discharged di
r through the 

an AFO that i
.  

ermitting 
ection/storage
ulvert, ditch, 

m), the facility
The NPDES p

ng EPA Regio

ement 
findings relate
h regulations 

findings relate
h regulations 

t 
d mule opera
ents and crite
ble operations
rements may 
environment

k Sheet for mo
NIMAL OPE

aste Managem
nent facilities
t facilities are
decompose s

            
ut an authorized

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

an NPDES p

t stables or co
hat stables or c
by-case basis;
onditions are m
nto waters of t
device; or 
irectly into wa
facility or oth

is not a Medi

e activities or
channel, or d

y is subject to 
program is ad

on (40 CFR 1

ed to horse, m
outlined in th

ed to horse, m
outlined in th

ation is collect
eria may apply
s, such as per
be issued by 

tal or public w
ore informatio
ERATION-S

ment  
s provided by
e not available
lowly.  Kitty 

d NPDES program

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 9 of 21 

ermit if it is d

onfines 500 o
confines 150-
 or  
met: 
the United Sta

aters of the U
herwise come

um CAFO as

r wash water f
drainage swale

the Clean W
dministered e
22.1)5.   

mule, and anim
he NPS Unive

mule, and anim
he NPS Used 

ted and disch
y.  In addition
rmitting, facil
either the sta

works departm
on. 
SPECIFIC IS

 the park at d
e, it is recomm
litter can be a

m include the D

O

ommercial Serv
ed to determine
y with all applic

defined as a L

r more horses
-499 horses an

ates through a

United States w
e into direct c

s designated b

from wash-do
e) into a surfa

Water Act’s NP
ither by an au

mal operation
ersal Waste M

mal operation
Oil EnviroCh

harged to a PO
n, some states
ity design, an

ate environme
ment.  Refer t

SSUES 

designated loc
mended that g
added to mini

District of Colum

H
Other Ani

rvices Program
e compliance s
cable laws and

Large, Medium

s 
nd is designa

a man-made d

which origina
contact with th

by the permitt

own operation
ace water (inc
PDES permit 
uthorized stat

ns within this 
Management E

ns within this 
heck Sheet.  

OTW, state an
s have institut
nd operational
ental or agricu
to the NPS Wa

cations should
guides pack o
imize odors.  

mbia, Idaho, Mass

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

m, or Small C

ated a CAFO b

ditch, flushin

ate outside of 
he animals co

ting authority

ns is discharg
cluding a lake
program and

te environmen

topic area, yo
EnviroCheck 

topic area, yo

nd/or local pe
ted non-point
l practice 
ultural regulat

Wastewater 

d be used.  In 
out all human 

Guides can d

sachusetts, New

le, and 
rations
Update

al audits.   
sole 

CAFO by 

by the 

ng system, 

f and pass 
onfined in 

y on a 

ged from a 
e, river, or 

d 
ntal 

ou should 
Sheet.  

ou should 

rmitting 
t source 

tory 

remote 
waste 

dispose of 

w 



 
h
R
c
r
 
I
w
i
 
F
U
d
 
U
U
f
t
h
 
C
S
B
v
S
M
 
E
H
p
a
h
e
i
 
G
G
f
r
G
H
p
 

  
6

r

 

This EnviroC
This doc

res

human waste 
Reusable hum
containers (e.g
reusable huma

If allowed by 
waters, camps
t in the hole. 

Feminine Pro
Used feminine
doubled plasti

Urine 
Urinate on roc
from surface w
the urine salts
have a high fl

Carriage/Mo
Some horse an
Boarding and 
vehicle washi
Sheets, which
Management, 

Energy and W
Horse, mule, a
practices can b
and water con
harmful emiss
equipment des
ncorporated i

Greywater M
Greywater inc
foods and bev
reduce greywa
Greywater sho
However, in a
part of the riv

                      
 It is prohibited 
eceptacles is con

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

at a pump-ou
man waste con
g., the WAG 
an waste cont

the park, hum
sites, and trail

ducts 
e-hygiene pro
ic bags. 

cky or sandy 
waters and ca
s and dig up th
ow of water. 

otorized Equi
nd mule oper
farm operatio
ng is part of t

h may include
Used Oil Ma

Water Conse
and other anim
be implement

nsumption, ho
sions released
sign, work pl
into each of th

Management 
cludes soapy a
verages.  Dish
ater generatio
ould be scatte
arid regions w
er.   

                       
to dispose of un
nsidered treatme

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ut station, was
ntainers shoul
Bag ®) that a
tainers is still 

man waste can
ls.  Use toilet 

oducts should

areas, or pine
ampsites.  Avo
he plants. If a

ipment Oper
ations may co
ons may also 
the concession
 Fuel Storage

anagement, St

ervation 
mal operation
ted.  For exam

orse, mule, an
d from power 
ans, and oper
he concession

and dirty wat
hwashing and 
on and water q
ered on the lan
with rivers tha

            
ntreated human w
ent of the human

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

stewater treatm
ld be sealable
are approved 
preferred6.   

n be buried in
paper sparing

d always be pa

e duff (i.e., pa
oid urinating 
allowed by the

ration and M
onduct mainte
use tractors a
n operations, 
e Managemen
torm Water M

ns offer many
mple in restro
nd animal ope

plants.  Ener
rating plans.  E
n-specific Env

ter from bathi
kitchen wast

quality issues
nd over a larg

at have high fl

waste in a landfil
n waste. 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 10 of 21 

ment plant, or
and able to b
for disposal i
 

n a shallow ho
gly, and prefe

acked out sinc

artially decom
on or around
e park, it may

Maintenance
enance on car
and other farm
the auditor sh

nt, Hazardous
Management, 

y areas in whic
ooms, animal 
rations will in

rgy conservati
Energy and w
viroCheck Sh

ing, brushing 
tewater should
s, minimize w
ge area and aw
lows and silty

ll; using the WA

O

ommercial Serv
ed to determine
y with all applic

r transfer it to
be easily emp
in a landfill m

ole (6”-8” dee
erably carry it

ce they decom

mposed pine n
d green plants 
y be preferred

rriages and ot
m equipment.
hould refer to
s Materials M
and Wastewa

ch energy and
washing area
ncrease cost s
ion should be

water conserv
heets.   

teeth, dishwa
d be strained 

water use and 
way from surf
y waters, grey

AG Bag® or othe

H
Other Ani

rvices Program
e compliance s
cable laws and

o an authorize
ptied and clean
may also be us

ep) at least 10
t out of the pa

mpose slowly

needles on the
since animal

d to urinate di

ther associate
  If fueling, v

o the appropri
Management, H
ater Managem

d water effici
as, and stables
savings and d
e considered i
vation BMPs h

ashing, and un
to remove fo
use only biod
face waters a
ywater can be

er commercially 

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

ed park toilet.
ned.  Single u
sed although u

00 feet from s
ark instead of

y.  Pack them 

e forest floor)
ls may be attr
irectly into riv

ed equipment 
vehicle mainte
iate NPS Env
Hazardous W

ment. 

ient equipmen
s.  By reducin

decrease the q
in facility and
have been 

nused liquids 
od particles.  

degradable so
and campsites
e thrown into 

 available bagge

le, and 
rations
Update

al audits.   
sole 

.  
use bag 
using 

surface 
f burying 

out in 

 away 
acted to 
vers that 

onsite.  
enance, or 
viroCheck 
Waste 

nt and 
ng energy 
quantity of 
d 

from 
To 

oap.  
.  
the main 

ed waste 



 
L
H
a

 
M
T
f
m
d
M
g
 
M






 
M






 

This EnviroC
This doc

res

Leave No Tra
Horse, mule, a
and clients.  A

 Camp
nonde
sandy

 If non
from 

 When
with b

 Build
possib

 Use e
to red

Manure Man
Three horses c
four 55-gallon
manure, odor,
design areas w
Management 
generation. 

Manure Colle
 Manure an

necessary
 Storage ar

is properly
tight stora

 Outdoor s
plastic she

Manure Dispo
 Direct dis

requireme
 Raw manu

depend on
temperatu

 Composte
to: 
o Fertili

public
o Donat
o Sell th

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ace (LNT) C
and animal op

Activities link
p on resistant 
esignated cam
y or nonvegeta
nvegetated or 
side streams. 

n breaking cam
branches to ri

d fires only wh
ble.  Burn fire
stablished tra

duce their env

nagement 
can generate 
n drums.  Man
, and insects a
where animals
EnviroCheck

ection and Sto
nd soiled bed

y), or as requir
reas/units mu
y covered (e.g
age sheds, and
storage of man
eeting on the 

osal 
sposal of man
ents for manu
ure should be
n factors such
ure, and weath
ed manure can

ize pastures, c
c health reaso
te the manure
he manure to 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

amping 
perations shou

ked to LNT pr
and/or establ

mpsites where
ated sites belo
established c

mp, “naturaliz
id of footprint
hen and wher
es in fire pans
ails when hiki
vironmental im

over one cubi
nure can be a 
attracted to th
s are kept and

k Sheet for gen

orage 
dding should b
red by the Co

ust be large en
g., by a shed,
d composters.
nure should in
ground, and c

nure to a landf
ure are often r
e treated or re
h as the quanti
her (e.g., rain
n be a valuab

croplands, an
ons, restriction
e to mushroom
nurseries and

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

uld consider a
rinciples inclu
ished sites wh
 visible signs
ow the high w
campsites are 

ze” campsites
ts. 
re allowed.  U
s or designate
ing.  Do not d
mpact. 

ic yard of ma
public health

he manure (e.g
d manure is co
neral informa

be collected f
oncession Con
nough to hand
 roof, plastic)
. 
nclude measu
covering man

fill is prohibit
egulated unde
moved on a r
ity generated,
, snow). 
le resource.  F

nd gardens in 
ns apply to us
m farmers or 
d greenhouses

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 11 of 21 

adopting LNT
ude the follow
here impacts 
s of impact are
waterline or es
not available

s by covering

Use camp stov
ed fire rings. 
disturb any ve

anure and was
h and aestheti
g., flies).  The
ollected, store
ation about m

from stalls and
ntract. 
dle the volume
).  Effective s

ures to preven
nure piles. 

ted under fede
er state enviro
regular basis f
, the quality o

For instance, 

or outside the
sing manure o
local commun
s. 

O

ommercial Serv
ed to determine
y with all applic

T principles a
wing: 
already exist,
e evolving.  G
stablished site

e, camp at leas

g them with pi

ves for cookin

egetation.  In p

ste bedding pe
ic concern du
erefore, it is i
ed, and dispo

managing the s

d corrals ever

e of manure g
storage units i

nt storm water

eral regulatio
onmental or a
for proper vec
of the storage

horse and mu

e park with th
on commercia
nity gardens.

H
Other Ani

rvices Program
e compliance s
cable laws and

and teach them

, as opposed t
Generally, it i
es above the h
st 100 feet fro

ine needles an

ng instead of o

pristine areas

er week, whic
e to possible 
mportant to p
sed.  Refer to

solid waste an

ry two to thre

generated and
include garba

r contact such

on 40 CFR 28
agricultural re
ctor and odor

e system desig

ule operators 

he manure, wh
ally sold crop

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

m to both emp

to restricted a
is best to cam
high waterlin
om rivers and

nd brushing th

open fires wh

s, spread out a

ch is the equiv
pathogens in 

properly plan 
o the NPS Sol
nd solid waste

ee days (or as 

d to ensure all
age cans with 

h as diversion

0.  Specific d
egulations. 
r control.  Thi
gn, climatic 

may have the

here permitte
ps.   

le, and 
rations
Update

al audits.   
sole 

ployees 

areas or 
mp on 
ne. 
d 200 feet 

he area 

henever 

activities 

valent of 
the 
and 

lid Waste 
e 

l manure 
lids, fly-

n swales, 

disposal 

is will 

e option 

d.  For 



 


 
F
l
o
e
 
T
I
a
p

 
F












 

This EnviroC
This doc

res

 Raw manu
marketabi
facilities s
factors su
maintenan

For more info
ocal health de

organic mater
effort in order

Trail Operat
In some cases
and/or carriag
park resources

 Collec
impac

 Estab
horse
overlo

 Not a
eating
or hig

 Repac
packa
trips s
of the

 Packi

FOR MORE 
 NPS Com
 NPS and R
 Tread Lig

Booklets 
9900 and 

 Leave No
education
States, am

 National A
environm
http://ww

 Pollution 
Managem

 Weed-Fre
http://ww

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ure can be co
ility to outsid
should be loc

uch as quantity
nce need to be

ormation abou
epartment.  A
rials, such as f
r to be technic

ions 
s, horse and m
ges regularly t
s include: 
cting manure 
ct water quali
lishing stoppi
s can be dama
ook areas and
llowing horse

g and rubbing
ghlines if allow
ckaging food 
aging should b
should be min
e trail.  (Even 
ng out all tras

INFORMAT
mmercial Serv

Regional Con
ghtly!  A nonp
and brochure
http://www.tr

o Trace.  A no
n, research, an
mong other top
Agriculture C
ental manage
w.epa.gov/co
Control for H

ment Division,
ee Feed websi
w.extendinc.c

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

omposted to re
e businesses a
ated, designe
y of carbon an
e factored to e

ut composting
Also keep in m
food waste an
cally and econ

mule concessio
travel.  Strate

regularly fro
ty; 
ing points wh
aging to an ec

d should not to
es to eat in the
g) and to tree r
wed (i.e., a ro
and other pic

be removed a
nimized.  This
the best oper

sh even if tras

TION 
vices Program
ncession Chie
profit organiz
s on camping
readlightly.or

onprofit organ
nd partnership
pics, are avail

Compliance A
ement for agri
ompliance/ass
Horse Stables 
, Water Quali
ite, maintaine
com/weedfree

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

educe its volu
and/or consum
d, and manag
nd nitrogen m
ensure proper

g, refer to the 
mind that man
nd green wast
nomically suc

oners are resp
gies for these

om the trails, p

here certain ac
cosystem, rid
o create their 
e park or be h
root systems 
ope between t
cnic supplies i
and the numbe
s practice red
rator can miss
sh containers 

m GreenLine N
efs and Specia
zation that add
g, hiking, fish
rg  
nization that p
ps.  Booklets a
lable: 800-33

Assistance Cen
icultural facili
sistance/sector
and Backyar

ity Manageme
ed by the Bay
efeed/index.h

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 12 of 21 

ume, odor, an
mers.  Howev

ged to reduce 
materials, temp
r and efficien

NPS Solid W
nure composti
te.  This type 
ccessful. 

ponsible for d
e horse and m

particularly n

ctivities in tho
ders should be

own trails (i.
hitched direct
(from trampli
two trees); 
in reusable co
er of individu

duces and can 
s a client tossi
are provided 

Number: 303-
alists 
dresses conce
ing, and hunt

promotes and 
and brochures
2-4100 and h
nter.  An EPA
ities: 888-663
rs/agriculture
d Livestock.  
ent Branch: 2
 Area Equestr

htm  

O

ommercial Serv
ed to determine
y with all applic

nd bacterial co
ver, as with al
storm water r

mperature, moi
nt composting

Waste Manage
ing can act as
of project ma

daily maintena
mule concessio

near water bod

ose areas will
e instructed to
.e., enter area
tly to trees.  T
ing).  To tie u

ontainers prio
ual containers 

eliminate the
ing an empty 

d on the trail.

-987-6820 

erns linked to 
ting, among o

inspires resp
s on camping

http://www.ln
A clearinghou
3-2155 and  
e.html  

Fact sheet pr
214-655-7140
rian Network

H
Other Ani

rvices Program
e compliance s
cable laws and

ontent, and th
ll stable facili
run-on and ru
isture, and co

g. 

ement Handbo
s feedstock in
ay require a jo

ance of trails 
oners to minim

dies where ru

l have the lea
o stay on trails
as that are not 
This prevents 
up horses, use

or to starting a
 such as cans
e amount of li
container off

increased use
other topics, a

onsible outdo
g in different r
nt.org  
use for inform

repared by the
0. 
k.  

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

hereby increas
ities, compos
unoff.  In addi
ompost pile 

ook or contac
n composting 
oint park-con

on which hor
mize the impa

unoff could en

ast impact.  Be
s and in appro
yet impacted
damage to tre
e supplied hitc

a trail ride.  E
 and bottles c
itter thrown to
f the carriage)

e of recreation
are available: 

oor recreation
regions of the

mation on 

e EPA Region

le, and 
rations
Update

al audits.   
sole 

se its 
t 
ition, 

ct the 
other 

ncessioner 

rses 
act on 

nter and 

ecause 
oved 
d); 
ees (from 
ch racks 

Excess 
carried on 
o the side 
); and 

nal areas.  
800-966-

n through 
e United 

n 6 Water 



 






C
 
T
c
t
 
T
s










 
T
o
a
 
 

  
7 

 

This EnviroC
This doc

res

 Local Nat
and inform
Contact th
http://ww

 Local/Agr
Husbandr
land grant

 The U. S. 
titled “En
on stable 
Assistanc

CHECKLIST

This checklist
concessioner c
types of activi

The checklist 
second colum
 Priority 1 

harm to hu
 Priority 2 

threat to h
 Priority 3 

concessio
 BMPs are

encourage
 An Isolate

nonconfor
complies 
the audit c

The priority n
other BMP so
appropriate pr

                      
Laws, regulatio

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

tural Resourc
mation on Sta
he State NRC
w.nrcs.usda.g
ricultural Ext
ry programs c
t universities 
Public Healt

nvironmental H
and corral sit
e Number to 

T ITEMS 

t provides the
compliance w
ities and asso

item listed in
mn identifies th

findings are 
uman health o
findings repr

human health 
findings are 
n contract tha

e not required
ed, but not req
ed Finding m
rmance obser
with the audi
criteria.     

numbers prese
ources.  If mor
riority numbe

                       
ons, EOs; DOI, N

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

es Conservati
ate and local r

CS offices for 
gov/about/org
tension Unive
can provide te
that typically
h Service (PH
Health Practic
ing, area drai
request a cop

e auditor with 
with Applicab
ciated Applic

n the first colu
he weight app
non-conform
or the environ
resent non-co
or the enviro
non-conform
at do not pose

d by Applicab
quired, to imp
ay be assigne
rved is isolate
it criteria, and

ented represen
re stringent p

er should be u

CH

            
NPS, or park pol

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

ion Service (N
requirements.
contact inform

ganization/reg
ersities.  Many
echnical suppo
y work in coor
HS), Centers f
ce in Recreati
inage, insect a
py: 303-987-6

an organized
ble Laws7.  Us
cable Laws af

umn identifies
plied to the cr

mances with la
nment, or the 
nformances w

onment. 
mances with co

e an immediat
le Laws.  The
plement them
ed to either a P
ed.  Meaning t
d demonstrate

nt only the pr
ark, local, cou

used. 

HECKLIST I
Air

icy; or the conce

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 13 of 21 

NRCS) Office
  Offices may
mation for th

gions.html  
y universities
ort and coope
rdination with
for Disease C
ion Areas”.  C
and rodent co
6820.   

 

d approach to 
se the checkli
ffecting the co

s the regulato
riteria should 
aws and regula

potential for 
with laws and

oncessioner-re
te threat to hu
ey come from

m. 
P2 or P3 audi
the majority o

es that the aud

iorities for fe
unty, state, or

ITEM 
r Quality 

ession contract.

O

ommercial Serv
ed to determine
y with all applic

e.  Local offic
y even be will
e locals NRC

s with Agricul
erative educat
h the state dep

Control and Pr
Chapter 17, S
ontrol, and ma

gathering the
ist as a decisio
oncessioner.

ory criteria.  T
there be nonc
ations that po
significant li

d regulations t

equired EOs;
uman health o

m industry or o

it finding and
of other opera
dited entity ha

deral regulati
r tribal policie

H
Other Ani

rvices Program
e compliance s
cable laws and

ces can provi
ling to provid

CS office: 

ltural Enginee
tion opportun
partment of n
revention has

Stable Sanitati
anure disposa

e data needed
on-making gu

The priority nu
compliance. 
ose immediate
iability exists.
that do not po

 DOI, NPS, p
or the environ
other sources

d is an instanc
ations, locatio
as made an ef

ions, NPS pol
es or regulati

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

ide technical s
de onsite assis

ering or Anim
nities as they a
natural resour
s published gu
ion, provides 

al.  Call the Gr

d to assure 
uide to determ

umber listed 

e actual or po
. 
ose an immed

park policy; o
nment. 
.  Concession

ce where the 
ons, or divisio
ffort and unde

licies, and ind
ons apply, the

PRIO

le, and 
rations
Update

al audits.   
sole 

support 
stance.  

mal 
are state 
rces.  
uidelines 
standards 
reenLine 

mine the 

in the 

otential 

diate 

or the 

ners are 

ons 
erstands 

dustry or 
en the 

ORITY 



 

  
8 
 

 

This EnviroC
This doc

res

1. Are 
and/
 
[Cal

1.  Has 
deter
instr
 
[NPS

2. Has 
 
[Stan

3. Are 
 
[Lea

4. Are 
envi
 
[NPS

5. Are 
rider
 
[NPS

6. Are 
 
[EO 

7. Are 
 
[Cho

8. Is ce
park
 
[Bay

9. Are 
amm
 
[NPS

                      
It is recommend

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

dust and part
/or state requi

ifornia Enviro

the concessio
rmining whet
ructs staff on 

S Commercia

the concessio

ndard Conces
guests educat

ave No Trace 
customers inf
ronmental im

S Commercia
procedures in
rs to minimiz

S Commercia

purchasing p

13423] 
nontoxic, low

oose Green R
ertified “weed
k through anim

y Area Equest
nonhazardou

monia in stabl

S Commercia

                       
ded that horses b

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
ticulates being
irements?  

onmental Pro
Emergen

oner develope
ther a hazardo
how to respon

al Services Pr
Env

oner develope

ssion Contrac
ted on the “Le

Backcountry
formed of eff

mpact? 

al Services Pr
n place to inco
e their enviro

al Services Pr

ersonnel buyi

w toxic, or bio

Report: Genera
d free” feed, w
mal manure, u

trian Network
s lime substit
es? 

al Services Pr
H

            
be fed weed-free

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
g well control

otection Agen
ncy Response
ed a written S
ous substance
nd to each typ

rogram] 
vironmental M
ed and implem

ct, Sec. 6(b)]
eave No Trac

y Horse Use]
forts the conce

rogram] 
orporate talki

onmental impa

rogram] 
Environme

ing equipmen

odegradable c

al Purpose Cl
which will eli
used?8 

k: www.weed
tutes used for 

rogram] 
Hazard Mate

e feed,and ingest

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 14 of 21 

ITEM 
lled on trails a

ncy - Air Reso
e, Planning, a

SOP that prov
e spill is incid
pe of spill? 

Management
mented an EM

ce” ethic? 

essioner has t

ing points into
act in the park

ental Purcha
nt that is energ

cleaning produ

leaners, Green
minate invasi

dfreefeed.com
soaking up u

erials Manag

t no other food, 1

O

ommercial Serv
ed to determine
y with all applic

and at stables

ources Board]
and Reportin
ides a thresho

dental or non-

t Systems 
MP? 

taken to lesse

o tours and st
k? 

asing 
gy efficient?

ucts purchase

n Seal] 
ive species fr

m] 
urine and getti

gement 

12 hours before 

H
Other Ani

rvices Program
e compliance s
cable laws and

s per park, loc

] 
ng 
old for 
incidental, an

en its 

tops to encour

ed and used? 

rom entering t

ing rid of 

traveling throug

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

PRIO
cal B

nd 
B

3 or

B

B

rage B

B

B

the B

B

gh the park.   

le, and 
rations
Update

al audits.   
sole 

ORITY 
BMP 

BMP 

r BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 



 
 

This EnviroC
This doc

res

11. Has 
oper
 
[EO 

12. Are 
bitin
 
[NPS

13. Doe
park
 
[Stan

14. Doe
park
 
[Con

15. Doe
 
[Con

16. As a
to el
 
[Lea

17. Has 
direc
 
[40 C

18. Are 
 I
 A
 I

t
 

[Stat

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

the concessio
rations?  Does

13423] 

fans and inse
ng insects, rath

S Commercia

s the concess
k at least annu

ndard Conces
s the concess

k recycles?   

ntract or BMP

s the concess

ntract or BMP

a pollution pre
liminate exces

ave No Trace]

the concessio
ctly discharge

CFR 122.2] 
proper storm 
Is the compos
Are berms or
Is the compos
there is adequ

te requiremen

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
oner reduced t
s the concessi

ect repellents 
her than spray

al Services Pr

ioner submit 
ually?   

ssion Contrac
ioners’ recycl

P, NPS Comm

ioner pack ou

P, Leave No T

evention mea
ss packaging 

] 

oner obtained
ed (via a poin

water contro
st pile covere
swales locate

st area sited s
uate vegetatio

nt or BMP, NP

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
the use of che
ioner purchas

Pesticide
(e.g., topical 
ying pesticide

rogram] 
Solid Was

an inventory 

ct, Sec. 6(d)(1
ling program 

mercial Servic

ut all trash tha

Trace; Tread L

sure, does the
prior to emba

Storm Wat
d an NPDES p
nt source) to a

ols in place for
d (e.g., by a s
ed up-gradien
o runoff drain

on to filter the

PS Commerc

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 15 of 21 

ITEM 
emicals and to
se lower risk c

e Managemen
repellents) us
es in the air?

ste Managem
of all its was

)] 
collect, at a m

ces Program]

at is packed in

Lightly!] 

e concessione
arking on a tr

ter Managem
permit if wate
a water body?

r composting
shed, roof, pla
nt of the comp
ns away from
e runoff befor

cial Services P

O

ommercial Serv
ed to determine
y with all applic

oxic material
chemicals and

nt 
sed to get rid 

ment 
te streams ge

minimum, all

n, even if it is

er repackage f
rip?   

ment 
er from wash 
 

g operations?  
astic) when it
post area to p

m the nearest w
re it enters the

Program] 

H
Other Ani

rvices Program
e compliance s
cable laws and

ls in its 
d toxic mater

of and avoid 

enerated withi

l materials tha

s not theirs?  

food and supp

down activiti

For instance
t rains? 

prevent run-on
water body, a
e water body?

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

PRIO

ials?  
B

B

in the 3 or

at the 3 or

3 or

plies 3 or

ies is 

: 

n? 
and/or 
?   

2 or

le, and 
rations
Update

al audits.   
sole 

ORITY 
BMP 

BMP 

r BMP 

r BMP 

r BMP 

r BMP 

2  

r BMP 



 
 

This EnviroC
This doc

res

19. If wa
such
 W
 T
 

[Stat
Area

20. Are 
 H

p
 A
 A

r
s

 

[Con
21. Is m

prev
 
[A C
Cont

22. Are 
wate
 A

a
 A

u
r

 A
s

 

[Poll
23. Are 

bare
 
[A C
Cont

24. Do a
 

[Stat

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ater from was
h that: 
Wash waters 
There is adeq

te requiremen
as] 
horse and mu
Has the conce
pasture areas?
Are erosion c
Are berms or
run-on, redire
settling basin

ntract or BMP
manure stored 
vent leaching 

Cooperative E
trol Board] 
horse and mu

ers?  For exam
Are barns, sta
away from th
Are berms, te
upslope and d
runoff? 
Are animals p
streams and l

lution Contro
roofs constru
, unvegetated

Cooperative E
trol Board] 

animal wash w

te requiremen

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
sh down activ

drain away fr
quate vegetati

nts or BMP, P

ule facilities m
essioner ensu
? 

controls provi
swales locate

ecting runoff 
n)? 

P, PHS Enviro
on an imperv
or runoff of p

Effort, Orange

ule facilities lo
mple: 
ables, corrals,

he nearest surf
erraces, and v
down slope of

prevented from
akes, by mean

ol for Horse S
ucted to ensur
d, and manure

Effort, Orange

waters drain a

nt] 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
vities is discha

from the neare
on to filter th

PHS Environm

managed so as
ured that recom

ided for heavy
ed up-gradien
into vegetated

onmental Hea
vious surface (
pollutants? 

e County, CA

ocated and co

, and other hig
face water, cr

vegetation stri
f high use are

m entering se
ns of fencing

tables and Ba
e that storm w

e storage area

e County, CA

Wastewate
away from dr

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 16 of 21 

ITEM 
arged to the g

est surface wa
he wash water

mental Health

s to minimize
mmended sto

y traffic areas
nt of the comp
d areas or oth

alth Practice i
(e.g., a concre

A – San Diego

onstructed to 

gh use faciliti
reek, stream, a
ps or other tre

eas to control 

ensitive enviro
 or other cont

ackyard Lives
water runoff i
s? 

A – San Diego

er Managem
inking water 

O

ommercial Serv
ed to determine
y with all applic

ground, is the 

ater (e.g., cree
rs?   

h Practice in R

e erosion?  Fo
cking rates ar

s (e.g., wood 
post/manure a
her treatment 

in Recreation
ete pad or pla

o Regional Wa

minimize imp

ies located in
and/or lake?
eatment meth
storm water r

onmental are
trols?   

stock – EPA R
is directed aw

o Regional Wa

ment 
wells?   

H
Other Ani

rvices Program
e compliance s
cable laws and

 area situated

ek, stream, la

Recreational 

or instance: 
re not exceed

chips)?  
areas to preve
areas (e.g., 

nal Areas] 
astic tarp) to 

ater Quality 

pacts to surfa

n areas that dr

hods built bot
run-on and 

as, such as 

Region 6] 
way from high

ater Quality 

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

PRIO
d 

ake)?   

2 or

ded in 

ent 

3 or

B

ace 

ain 

th 

B

h-use, B

le, and 
rations
Update

al audits.   
sole 

ORITY 
r BMP 

r BMP 

BMP 

BMP 

BMP 

2 



 

C

 

This EnviroC
This doc

res

25. If wa
in co
 
[Stat

26. Are 
with
 

[PHS

CONCESSIO

27. Doe
of at
of in
wast
 

[40 C
28. Doe

when
and 
camp
 

[Bac
29. Doe

 

[Lea
30. Do g

camp
 

[Lea

31. Doe
 

[Park
32. Doe

alrea
vege
 

[Lea

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ater from anim
ompliance wit

te requiremen
water outlets 

h anti-siphon b

S Environmen

ONER SPECI

s the concess
t an authorize
n landfills?  (N
te receptacles

CFR 122.1(b)
s the concess
n available?  
toilet paper in
psites, and tra

ckcountry Use
s the concess

ave No Trace]
guides and cli
ps or water?  

ave No Trace]

s the concess

k Policy] 
s the concess
ady exist?  If 
etated (already

ave No Trace]

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
mal wash area
th state requir

nt] 
at drinking w

backflow prev

ntal Health Pr

IFIC 

Backc
ioner ensure t

ed pump-out s
Note: Using th
s is considered

)(3)] 
ioner use des
If privies are 
n catholes 6”-
ails, or are the

e Permit or B
ioner pack ou

] 
ients urinate i
 

] 

ioner follow p

ioner locate c
these campsit
y impacted) c

] 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
as is discharg
rements and/o

water troughs 
vention devic

ractice in Rec

HORSE & M
country Hum
that solid hum
station or was
he WAG Bag
d treatment of

ignated and a
not available

-8” deep and 
ese materials 

MP, Leave N
ut used femini

in rocky or sa

C
park camping

campsites on r
tes are not av
campsites?   

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 17 of 21 

ITEM 
ged to a sanita
or local sewer

and on hoses
ces or separate

creational Are
 

MULE SPEC
man Waste M
man waste fro
stewater treatm
g® or other co
f the human w

authorized pri
e, does the con
at least 100’ a
packed out?  

No Trace] 
ine hygiene p

andy areas, ins

amping 
g policies and

resistant or es
vailable, does 

O

ommercial Serv
ed to determine
y with all applic

ary sewer, is t
r/sanitation d

s for cleaning 
ed by an air g

eas] 

CIFIC 
Management
om portable to
ment plant an
ommercially a
waste.) 

ivies to manag
ncessioner bu
away from su
 

products?   

stead of near 

d procedures? 

stablished site
the concessio

H
Other Ani

rvices Program
e compliance s
cable laws and

the concessio
district ordinan

 stables fitted
gap? 

oilets is dispo
nd is not dispo
available bag

ge human wa
ury human wa
urface waters,

green plants,

  

es where imp
oner use non-

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

PRIO
oner 
nces? 

d B

osed 
osed 
gged 

aste, 
aste 
, 

3 or

B

, B

acts 
-

B

le, and 
rations
Update

al audits.   
sole 

ORITY 
2 

BMP 

2 

r BMP 

BMP 

BMP 

3 

BMP 



 
 

This EnviroC
This doc

res

33. Doe
 

[Lea
34. Doe

are a
 

[Lea
35. Doe

 

[Lea
36. Doe

area
 

[Lea

37. Hav
 
[EO 

38. Hav
mad
 D

s
 E

w
 P
 I

c
 H

a
o

 C
 D

e
 M

p
(
v

 
[EO 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

s the concess

ave No Trace]
s the concess
allowed?   

ave No Trace;
s the concess

ave No Trace;
s the concess
s with no trai

ave No Trace]

e efforts to in

13423] 
e efforts to im

de?  Such effo
Developing a
strategy; 
Educating sta
windows and
Posting signa
Incorporating
concepts into
Having proce
and renewabl
operating plan
Conducting a
Developing r
equipment; an
Making low o
properly oper
(e.g., weather
vehicles are w

13423] 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
ioner naturali

] 
ioner follow r

; Tread Lightl
ioner use cam

; Tread Lightl
ioner use esta
ls, are activiti

] 
E

ncrease the us

mprove energy
orts could incl
and implemen

aff on energy 
d doors closed
age regarding 
g energy effic
 building con

edures to verif
le energy sour
ns; 

an energy aud
egular mainte
nd 
or no-capital i
rated and mai
r stripping, pr
well-maintain

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
ize campsites

rules for build

ly!] 
mp stoves inst

ly!] 
ablished trails
ies spread out

Energy and W
e of renewab

y efficiency a
lude: 
nting an energ

efficient prac
d, etc.;  

energy conse
iency, renewa

nstruction and
fy that contra
rces in facility

dit;  
enance and tu

investments t
intained in a m
roperly closin
ned). 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 18 of 21 

ITEM 
and rest stop

ding fires and

tead of open f

s for hiking?  
t to reduce th

Water Conser
le energy bee

and reduce gr

gy efficiency a

ctices such as 

ervation; 
able energy s

d renovation;
actors are con
y and equipm

une-up progra

to ensure that 
manner that m
ng doors and w

O

ommercial Serv
ed to determine
y with all applic

ps after use?  

d use fire pans

fires?  

If activities o
heir environme

rvation 
en implement

reenhouse gas

and conserva

turning off li

ources and su

sidering ener
ment designs, 

ams for energy

t buildings an
maximizes ene
windows and 

H
Other Ani

rvices Program
e compliance s
cable laws and

s if and when

occur in pristi
ental impact?

ed? 

s emissions be

ation program

ights, keeping

ustainability 

rgy conservati
work plans an

y consuming 

d equipment 
ergy efficienc
ensuring that

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

PRIO
B

n fires B

B

ine 
?   

B

B

een 

m or 

g 

ion 
nd 

are 
cy 
t 

B

le, and 
rations
Update

al audits.   
sole 

ORITY 
BMP 

BMP 

BMP 

BMP 

BMP 

BMP 



 
 

This EnviroC
This doc

res

39. Hav
 D

s
 E
 P
 C
 I

c
 H

f
 D

e
 
[EO 

40. Doe
conc
 

[Lea
41. Doe

scatt
 

[Lea
42. Doe

bein
 

[Lea

43. Is m
requ
 A

a
 I

u
 
[Stat

44. Is co
 U
 D
 
 
[NPS

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

e efforts to re
Developing a
strategy; 
Educating sta
Posting signa
Conducting a
Incorporating
construction a
Having proce
facility and eq
Developing r
equipment;  

13423] 

s the concess
cessioner use 

ave No Trace]
s the concess
tering it acros

ave No Trace]
s the concess

ng disposed of

ave No Trace]

manure compo
uirements?  Fo
Are compost 
and controlle
Is manure allo
use? 

te requiremen
omposted man
Used to fertil
Donated to m
Sold to nurse

S Commercia

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
educe water co
and implemen

aff on water e
age regarding 
a water audit; 
g water efficie
and renovatio
edures to verif
quipment des
egular mainte

ioner minimiz
only biodegr

] 
ioner dispose
ss the ground?

] 
ioner strain fo
f?   

] 

sted in accord
or instance: 
ingredients a
d? 
owed to comp

nt or BMP, NP
nure used in a
ize pastures, 

mushroom farm
ries and green

al Services Pr

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
onsumption b

nting a water e

fficient practi
water conser
 

ency and sust
on; 
fy that contra
signs, work pl
enance and tu

Greywate
ze the use of 
adable soap? 

e of grey wate
?   

ood particles 

Manure 
dance with in

and controls (e

post complete

PS Commerc
a beneficial m
croplands, or
mers or local 
nhouses? 

rogram] 

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 19 of 21 

ITEM 
been made?  S
efficiency and

ices such as tu
rvation; 

ainability con

actors are con
lans and oper

une-up progra

er Manageme
water and soa
  

er at least 200

from dishwat

Managemen
ndustry standa

e.g., temperat

ely and matur

cial Services P
manner?  For e
r gardens, whe
gardens? 

O

ommercial Serv
ed to determine
y with all applic

Such efforts c
d conservatio

turning off fau

ncepts into bu

sidering wate
rating plans; 
ams for water-

ent 
ap?  If soap is

0 feet from wa

ter and kitche

nt 
ards and appli

ture and mois

re (i.e., “cool 

Program] 
example, is m
ere permitted

H
Other Ani

rvices Program
e compliance s
cable laws and

could include
on program or

ucets, etc.  

uilding 

er conservatio

-consuming 

s needed, doe

ater sources b

en waste befo

icable state 

sture) monitor

down”) befor

manure: 
d? 

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

PRIO
: 
r 

on in 

B

es the B

by B

ore B

red 

re 

2 or

B

le, and 
rations
Update

al audits.   
sole 

ORITY 
BMP 

BMP 

BMP 

BMP 

r BMP 

BMP 



 
 

This EnviroC
This doc

res

45. Is m
from
 A

t
 I

v
r

 

[Stat
Live

46. Has 
partn
com
 
[Poll

47. Has 
decr
 
[Hor
 

48. If tra
carri
 I

b
 A

a
 D

t
 
[Con

49. Is tra
prov
 
[Con

50. Are 
 
[Con

51. Are 
betw
 
[Con

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

manure collect
m entering wat
Are manure a
three days, or
Is manure pla
vectors (e.g., 
run-on)?   

te requiremen
estock – EPA 
the concessio
nerships with

mposting progr

lution Contro
the moist sur

rease the prod

rse Stable Ma

ail maintenan
ied out in suc
Is manure col
bodies? 
Are stopping 
already occur
Does the oper
trails? 

ntract or BMP
ash from trail
vided on the tr

ntract or BMP
horses prohib

ntract or BMP
horses hitche

ween two trees

ntract or BMP

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
ed and stored
ter bodies?  F

and soiled bed
r as necessary
aced in adequ
flies) and pro

nt or BMP, Po
Region 6] 

oner investiga
 other conces
ram been imp

ol for Horse S
rface area of m
ductive area fo

anagement – P

nce is the hors
h a manner to
llected from t

points locate
rred, thereby m
rator ensure t

P, Leave No T
l rides packed
rail?   

P, Leave No T
bited from eat

P, NPS Comm
ed only at esta
s) and not dir

P, Leave No T

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
d to control ve
For example:
dding collecte
y or required b
uately sized cl
otect it from s

ollution Contr

ated the feasib
ssioners and/o
plemented? 

tables and Ba
manure been m
or pest (e.g., f

Penn State Un

Trail 
se and mule o
o minimize th
the trails on a

ed/designated 
minimizing th
that riders foll

Trace Backco
d out and/or d

Trace Backco
ting in the par

mercial Servic
ablished hitch
rectly to trees?

Trace Backco

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 20 of 21 

ITEM 
ectors and pre

ed from stable
by the Conces
losed containe
storm water (i

rol for Horse 

bility of manu
or the park?  I

ackyard Lives
minimized, i.
flies) reprodu

niversity - Co

Operations
perator’s resp

he impact to th
a regular basis

to areas wher
he creation ad
low instructio

ountry Horse U
disposed of in 

ountry Horse U
rk? 

ces Program]
hed racks or a
? 

ountry Horse U

O

ommercial Serv
ed to determine
y with all applic

event contami

es and corrals
ssion Contrac
ers or under a
i.e., direct pre

Stables and B

ure compostin
If feasible, ha

stock – EPA R
.e., manure is 
uction? 

ollege of Agri

ponsibility, ar
he environme
s, particularly

re environme
dditional imp
ons to stay on

Use] 
designated c

Use] 

authorized hig

Use] 

H
Other Ani

rvices Program
e compliance s
cable laws and

inated run-off

s every two to
ct? 
a tarp to contr
ecipitation an

Backyard 

ng, including 
as a manure 

Region 6] 
 kept dry, to 

icultural Scien

re activities 
ent?  For insta
y near water 

ental impact h
acts? 

n established 

ontainers 

ghlines (i.e., a

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

PRIO
ff 

o 

rol 
nd 

2 or

B

nces] 

B

ance: 

has 

3 or

3 or

3 or

a rope 3 or

le, and 
rations
Update

al audits.   
sole 

ORITY 
r BMP 

BMP 

BMP 

r BMP 

r BMP 

r BMP 

r BMP 



 

 

 

This EnviroC
This doc

res

52. Is fo
redu
 
[Lea

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ood repackage
uce and/or elim

ave No Trace 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
ed and/or bun
minate the am

Backcountry

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
ndled prior to 
mount of wast

y Horse Use]

ICE 
ram 

ducting NPS Co
ormation neede
nd and comply

 
age 21 of 21 

ITEM 
a trail ride to 

te generated o

O

ommercial Serv
ed to determine
y with all applic

 remove oute
on the trail? 

H
Other Ani

rvices Program
e compliance s
cable laws and

er packaging a

Horse, Mul
mal Oper

2011 U

m environmenta
status. It is the 
d regulations. 

PRIO
and B

le, and 
rations
Update

al audits.   
sole 

ORITY 
BMP 



 
I
 
L
c
p
o
(
w
o
t
 
T
w
h
 
A
 
T
p
t
s
e
c
 
R
 
T
i
s
p
c
S
s
 
F
C
P
T
t
t
c
i
  
1

th
e

 

This EnviroC
This doc

res

INTRODUC

Laundry opera
campgrounds,
pools and hot 
operations ma
(POTW) or a 
with one anoth
others).  How
together in thi

The most pres
wastewater m
hazardous wa

AUDITABLE

This EnviroCh
park boundari
to the Lodging
situations.  Th
environmenta
concessioner e

REGULATO

The concessio
n accordance

some Executiv
policies and g
contract.  See 
Services Spec
swimming po

Federal, Trib
Concessioners
Protection Ag
Transportation
transportation
therefore take
concessioner i
dentified in th
                      
 Activities at ou
he concession co

encouraged.   

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

TION 

ations within 
, to washing l
tubs may be 

ay be state-of-
simple outdo
her (i.e., a con
ever, they all 
is EnviroChec

ssing environm
management, is

ste disposal, g

E OPERATI

heck Sheet ap
ies1.  Individu
g Managemen
he activities a
al audit progra
environmenta

ORY OVERV

oner is require
e with all App
ve Orders (EO

guidance such
the “General

cific Issues” s
ol, shower, an

bal, State and
s are subject t

gency (EPA), 
n (DOT) regu

n regulations, 
e precedence o
is subject to a
hem.   
                       

ut-of-park faciliti
ontract.  Howeve

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

the National 
linens for con
owned and op
-the-art facilit
or shower at 
ncessioner th
have one thin

ck Sheet. 

mental issues
ssues related 
green procure

IONS 

pplies to laun
ual showers fo
nt EnviroChe
nd operations
ams.  These ar
al audits. 

VIEW 

ed by the con
plicable Laws
Os); as well a

h as the Park G
l Environmen
ections below
nd bathhouse 

d Local Regu
to all applicab
Occupational

ulations.  Stat
and codes als
over the less s
applicable trib

            
ies are not addre
er, compliance w

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

Park Service
ncessioner-run
perated by ho
ties where all
the beach.  Th

hat operates on
ng in common

s of concern f
to hazardous 

ement, and en

dry, swimmin
ound in lodgin
ck Sheet), bu
s within the p
re conducted 

cession contr
.  This includ

as, Departmen
General Mana
ntal Issues” an
w for more inf

operation ser

ulations 
ble federal law
l Safety and H
e and local en
so apply.  Not
stringent fede
bal laws.  Con

essed as part of th
with Applicable L

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 1 of 15 

 (NPS) range
n lodges, to la
otels, or mana
l wastewater i
hese operatio
ne of these op
n: water use. 

for these opera
material man

nergy and wat

ng pool, show
ng facilities a

ut information
park undergo 

separately fro

ract to ensure 
des federal, tri
nt of the Inter
agement Plan
nd “Laundry, 
formation on 
rvices.   

ws and associ
Health Admin
nvironmental 
te that such re
eral standards
ncessioners ar

he environmenta
Laws for comme

aundry, S
an

ommercial Serv
ed to determine
y with all applic

e from washer
aundry rooms
aged separatel
is treated by a

ons do not nec
perations does
 For this reas

ations include
nagement (e.g
ter conservati

wer, and bathh
are not covere
n contained he

environment
om the NPS C

that it is cond
ibal, state, loc
rior (DOI) pol
n, Backcountry

Swimming P
laws and regu

iated regulati
nistration (OS
and associate

equirements m
s.  If the park 
re not subject

al audit, unless th
ercial operations

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

rs and dryers 
s serving park
ly.  Shower a
a Publicly Ow
cessarily oper
s not necessar
son, these ope

e storm water
g., chlorine us
ion. 

house operatio
ed by this Env
erein can still
tal audits thro
Commercial S

ducting its ac
cal laws and r
licies, NPS po
y Regulations

Pool, Shower 
ulations appli

ons, such as U
SHA), and U.
ed public hea
may be more 
is located on 
t to EOs unles

he facilities are 
s taking place ou

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

serving visito
k staff.  Swim
and bathhouse
wned Treatme
rate in conjun
rily operate th
erations are gr

r managemen
sed for treatin

ons located w
viroCheck Sh
l be applicable
ough NPS regi
Services Prog

ctivities and o
regulations, co
olicies, applic
s, and the con
and Bathhous
icable to laun

U.S. Environm
S. Departmen

alth, safety, 
stringent and
tribal land, th
ss specifically

specifically assi
utside park boun

hower, 
rations
Update

al audits.   
sole 

ors at 
mming 
e 
ent Work 
nction 
he 
rouped 

nt, 
ng water), 

within 
heet (refer 
e in these 
ional 

gram 

perations 
odes, and 
cable park 
ncession 
se 
ndry, 

mental 
nt of 

d 
he 
y 

gned under 
ndaries is 



 
 
 
C
T
s
w
 
D
C
c
s
s
a
 
A
r
E
b
s

 
C
C
R

 
A
 
A
a

 

This EnviroC
This doc

res

Clean Water A
The CWA reg
swimming po
waterways, or

DOI, NPS, an
Concessioners
concessioners
such as those 
specific polici
adhere. 

Although con
recommends t
Environmenta
bathhouse ope
security and e

 Expan
 Reduc

mater
 Const

conse
 Purch

standa
reusin

 Reduc
 Reduc

Concession C
Concession co
Requirements

 Imple
 Devel
 Imple
 Maint
 Docum
 Imple

APPLICABL

ALL NPS Env
audit.  They p

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

Act (CWA) 
gulates discha
ol, shower, an
r minimize th

nd Park-Spec
s are subject t
s.  Park-specif
related to con
ies found in S

cessioners are
that concessio
al Energy, and
erations, EO 1
environmental
nding purchas
cing the use o
rials from top 
tructing or ren
ervation, redu
hasing  of elec
ards (where a
ng, donating, 
cing water co
cing energy u

Contract Req
ontracts often
s that may be 
ementation of
lopment of en
ementation of
tenance and s
mentation and

ementation an

LE NPS ENV

vironmental A
provide the fra

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

arges of pollut
nd bathhouse 
e generation o

cific Require
to DOI and N
fic policies fo
ncession man
Superintenden

e not subject 
oners comply
d Transportat
13423 require
l performance
ses of environ
of chemicals a
priority list; 

novating of bu
ction, and use
ctronic produc
applicable); en
selling, or rec

onsumption in
use intensity. 

quirements 
n include envi
identified in t

f energy and w
nvironmental 
f specific best
submission of
d record of m

nd annual repo

VIROCHECK

Audit Program
amework for 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

tants to water
operations m

of water pollu

ements 
NPS policies, s
ound in Direct
agement and 

nt Compendia

to EOs, unles
y with EOs wh
tion Managem
es federal age
e by achievin
nmentally-sou
and toxic mat
 
uildings in ac
e; siting; and 
cts that meet 
nabling Energ
cycling electr
ntensity ; and

ironmental req
the concessio
water conserv
purchasing g

t management
f an inventory

management o
orting of an in

K SHEETS

m (EAP) Env
collecting com

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 2 of 15 

rs of the Unite
must prevent p
utants as pres

such as those
tor’s Orders (
integrated pe

a, or Backcou

ss specifically
here practicab
ment).  With r
encies to lead 
g the followin
und goods and
terials and pur

ccordance wit
indoor enviro
Electronic Pr
gy Star® featu
ronic products

quirements; h
oner contract i
vation measur
guidelines; 
t practices (B
y of hazardous
f all environm
ntegrated pest

iroCheck She
mpliance data

aundry, S
an

ommercial Serv
ed to determine
y with all applic

ed States (i.e.
pollutants from
scribed in an N

e which requir
(DOs) and ass
est manageme
untry Regulati

y called out, t
ble (such as E
regard to laun
by example i
ng goals:  
d services, in

urchasing lowe

th sustainabil
onmental qua
roduct Enviro
ures on  of co
s; 

however, indi
include: 
res; 

MPs); 
s chemicals a
mental reports
t managemen

eets should be
a during the a

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

., surface wat
m its operatio
NPDES perm

re environmen
sociated Refe
ent.  Parks ma
ions to which

the NPS Com
EO 13423, Str
ndry, swimmi
in advancing 

ncluding bioba
er risk chemi

ity strategies,
ality; 
onmental Asse
omputers and 

ividual contra

and waste stre
s and data; an

nt program pe

e reviewed pr
audit.  Note th

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

ters).  Laundry
ons from ente

mit.  

ntal audits of 
erence Manua
ay also have p
h concessioner

mmercial Servi
rengthening F
ing pool, show
the nation’s e

ased products
cals and toxic

, including re

essment Tool
monitors; an

acts vary.  

eams; 
nd 
er approval of

rior to conduc
hat the NPS E

hower, 
rations
Update

al audits.   
sole 

y, 
ring 

f
als apply, 
park-
rs must 

ices 
Federal 
wer, and 
energy 

s;  
c 

source 

l 
nd 

f the park. 

cting an 
EAP 



 
E
P
e
t
r
 
A
 
P
o
l
S
C
a
 
D
 
A
r
a
r
o
 
A
 
B
t
p
B
c
i
 
C
 
C
 
C
t
c
a
 
D
 

 

This EnviroC
This doc

res

EnviroCheck 
Priority 4 aud
environmenta
terms of the le
required to be

APPLICABL

Prior to auditi
other NPS Co
aundry, swim

Service Opera
Commercial S
and Trailer V

DEFINITION

Applicable La
requirements 
amended, ena
regulations, re
of public heal

Area: Property

BMP: Best M
technologies a
performance r
BMPs are exp
concessioner’
mpact on the 

CAA: Clean A

CAAA: Clean 

Class I Area: 
the degradatio
certain nation
acres), and int

Direct Discha

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

Sheets (separ
dit finding.  Th
al audits as BM
evel of effort 
e implemented

LE NPS COM

ing a concessi
ommercial Ser
mming pool, s
ations Enviro
Services Prog

Villages, and E

NS 

aws: The laws
and policies p

acted or promu
equirements a
th and safety 

y within the b

anagement Pr
available to th
reasonable in 
pected to chan
s operations. 
environment

Air Act. 

Air Act Ame

Pristine regio
on of air quali
al parks (over
ternational pa

arge: Discharg

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

rate from NPS
he Priority 4 c
MPs are eithe
needed to im

d by concessi

MMERICAL

ioner offering
rvices Program
hower, or bat
Check Sheet 

gram EnviroC
Environmenta

s of Congress
promulgated u
ulgated in the
and policies g
(65 FR 2606

boundaries of

ractice.  Polic
he concession
light of the c

nge from time
 Sustainabilit

t (65 FR 2606

endments of 1

ons designate
ity from incre
r 6,000 acres)

arks that were

ge to the land

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

S Commercia
classification 
r classified as

mplement the B
oners, but ma

L SERVICES

g laundry, swi
m (concessio
thhouse opera
and the Retai
heck Sheets t

al Managemen

 governing th
under those la
e future, inclu
governing non
3). 

f a park unit.

cies and pract
ner to underta
circumstances
e to time as te
ty of operatio
63). 

1990. 

d by EPA tha
eased air pollu
), wilderness 
e in existence 

d or water wit

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 3 of 15 

al Services Pro
is not applica

s “BMP – Pot
BMP for conc
ay be recomm

S ENVIROC

imming pool,
n specific) En

ation includes
il Operations
that may appl
nt Systems (EM

he Area, inclu
aws (e.g., 36 

uding, without
ndiscriminatio

tices that appl
ke and mainta

s of the operat
echnology evo
ons refers to o

at impose dev
ution.  CAA d
areas (over 5
as of August 

thout any trea

aundry, S
an

ommercial Serv
ed to determine
y with all applic

ogram Enviro
able to the NP
tentially Low
cessioners.  A

mended.   

CHECK SHE

, shower, or b
nviroCheck S
s food service
EnviroCheck

ly include: Lo
EMS). 

uding, but not
CFR Part 51)
t limitation, f
on, protection

ly the most cu
ain a superior
tions conduct
olves with a g

operations tha

velopment par
defines mand
,000 acres), n

t 1977.   

atment. 

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

oCheck Sheet
PS Commerc

w” or “BMP –
As with parks,

EETS 

bathhouse serv
Sheets may ap
e or retail ope
k Sheet shoul
odging Manag

t limited to, th
), whether now
federal, state a
n of the enviro

urrent and adv
r level of env
ted under thei
goal of sustain
at have a resto

rameters impl
datory Class I 
national mem

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

ts) classify BM
ial Services P

– Potentially H
, BMPs are no

vices, determ
pply.  For exa
erations, the F
ld be reviewed
gement, Camp

he rules, regul
w in force, or
and local law
onment and p

vanced mean
vironmental 
ir concession 
nability of the

orative or net 

lemented to p
federal areas

morial parks (o

hower, 
rations
Update

al audits.   
sole 

MPs as a 
Program 
High” in 
ot 

mine if 
ample, if a 
Food 
d.  Other 
pgrounds 

lations, 
r 

ws, rules, 
protection 

s and 

contract.  
e 
positive 

prevent 
 as 

over 5,000 



 
F
i
d
 
N
C
D
 
N
n
 
P
s
 
P
d
 
P
t
t
s
P
m
 
W
i
U
m
1
 
G
 
L
H
u
(
M
 
A
T
a
g
b
Q
 

 

This EnviroC
This doc

res

FOTW: Feder
nstrumentalit

discharge in a

NPDES: Natio
Clean Water A
Discharges ar

Nonpoint Sou
nonpoint sour

Point Source D
streams.  Com

Pretreatment:
discharging in

POTW: Public
that is owned 
treatment, rec
sewers, pipes,
Privately-own
municipalities

Waters of the 
n interstate or

United States 
mudflats, sand
122.2 for the c

GENERAL E

Laundry, swim
However, ther
usage (from h
(associated wi
Maintenance (

Air Quality 
The Clean Air
accidental rele
generators and
boiler or gene
Quality Envir

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

rally Owned T
ty of the Fede
accordance wi

onal Pollution
Act for regula
e illegal unles

rce Discharg
rce discharges

Discharge: A
mmon dischar

 The reductio
nto a POTW (

cly Owned Tr
by the state o
ycling, and re
, and other co
ned treatment 
s are not cons

United States
r foreign com
include all in

d flats, wetlan
complete defi

ENVIRONM

mming pool, s
re are also oth

heating large v
ith chlorine a
(O&M) Plans

r Act regulate
eases of hazar
d may require
erator size.  Th
oCheck Shee

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

Treatment Wo
eral Governm
ith a permit is

n Discharge E
ation of disch
ss authorized 

ge: A discharg
s would be pe

A direct waste
ge sources of

on, eliminatio
(e.g., use of an

reatment Wor
or municipalit
eclamation of

onveyances on
works, feder

sidered POTW

s: All waters t
mmerce, includ
nterstate water
nds, sloughs, 
inition.] 

MENTAL ISS

shower, and b
her environm
volumes of w
nd cleaning s
s, the suggesti

es activities g
rdous chemic
e permits for i
he concession
t for addition

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

orks.  A facili
ent treating w
ssued under 3

Elimination Sy
arges of pollu
by an NPDE

ge that is not t
esticide/fertili

water dischar
f point source

n, or alteratio
n oil/water se

rks.  A treatm
ty.  This defin
f municipal se
nly if they con
ally-owned tr

Ws. 

that are curre
ding all water
rs and intrasta
prairie pothol

SUES 

bathhouse ope
ental issues o

water), hazardo
supplies).  Eve
ions listed be

enerating air 
cals (e.g., chlo
installing, mo
ner should det
nal informatio

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 4 of 15 

ity that is own
wastewater, a 
33 United Stat

ystem Permit
utants from po

ES permit. 

traceable to a 
zer runoff fro

rge into a nati
 pollutants ar

on of pollutan
eparation). 

ment works, as
nition include
ewage or indu
nvey wastewa
reatment work

ntly used, we
rs subject to t
ate lakes, rive
les, wet mead

erations all in
of concern ass
ous material m
en if not spec

elow are recom

pollution incl
orine gas).  St
onitoring, or o
termine if it o
n.    

aundry, S
an

ommercial Serv
ed to determine
y with all applic

ned and opera
majority of w
tes Code 1342

t.  A national 
oint sources t

single origin
om agricultura

ional water so
re pipes, ditch

nts in wastewa

s defined by S
es any devices
ustrial wastes 
ater to a POT
ks, and other 

ere used in the
the ebb and fl
ers, streams (i
dows, playa la

nvolve water u
sociated with 
management,
cified in conce
mmended as B

luding release
tates also regu
operating poll
operates in a C

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

ated by a depa
which is dome
2 (NPDES, se

program und
to waters of th

nating point.  A
al fields. 

ource, such as
hes, channels,

ater prior to o

Section 212 o
s and systems
 of a liquid na

TW treatment 
treatment pla

e past, or may
low of the tid
including inte
akes, or natur

use and waste
these operati
 and hazardou
ession contra
BMPs. 

es from boile
ulate air emis
lution control
Class I area.  

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

artment, agen
estic sewage, 
ee below). 

der Section 40
he United Sta

An example o

s rivers, lakes
, and sewer de

or in lieu of 

of the Clean W
s used in the s
ature.  It also 
plant [40 CF

ants not owne

y be susceptib
e. Waters of t
ermittent strea
ral ponds. [Se

ewater dispos
ions, includin
us waste issue

acts or Operat

rs and genera
ssions from bo
l devices depe
Refer to the N

hower, 
rations
Update

al audits.   
sole 

ncy, or 
prior to 

02 of the 
ates. 

of 

s, and 
eposits. 

Water Act, 
storage, 
includes 
R 403.3].  

ed by 

ble to use 
the 
ams), 

ee 40 CFR 

sal.  
ng energy 
es 
ing and 

ators and 
oilers and 
ending on 
NPS Air 



 
C
W
t
E
 
 
 
E
L
i
o
n
c
T
s
p
i
 
E
I
c
a
s
t
o
p
t
p
C
q
p
 
E
C
a
t
p
s
m
C
 
  
2

le
3

(

 

This EnviroC
This doc

res

CFC and Hal
While it is unl
topic area, you
EnviroCheck 

Emergency P
Laundry, swim
mplement eit

operators dete
nonincidental 
clean up hazar
Typically, suc
stopping and c
procedures in 
nformation. 

Emergency Pl
In addition, ha
considered in 
also be addres
swimming po
the facility an
operations typ
planning com
triggered if th
planning quan
Chlorine gas i
quantity (RQ)
pounds.  Refe

Environment
Concessioners
a documented
term for EMS
prioritize envi
shower, or bat
most Category
Commercial S

                      
 The threshold b
eft to the conces
 Examples of ha
Form R). 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

lon Managem
likely to see f
u should revie
Sheet. 

Planning and
mming pool, s
ther an Emerg
ermine which 

hazardous su
rdous substan
ch circumstan
cleaning up th
the documen

lanning and C
azardous subs
park-wide Em

ssed in park e
ol, shower, an

nd provide this
pically do not
mittee (LEPC

he concessione
ntity (TPQ), o
is defined as a
) is 10 pounds
er to the NPS E

tal Managem
s operating un

d Environmen
S; an EMP is o
ironmental m
thhouse opera
y III operation
Services Prog

                       
between an incid
ssioner to determ
azard informatio

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ment 
findings relate
ew and be fam

d Reporting  
shower, and b
gency Action 

is necessary 
ubstance spill
nce spills or re
nces include n
he hazardous 

nt).  Refer to t

Community R
stances handl
mergency Pla
emergency pla
nd bathhouse 
s information
t need to prov
C) or a state em
er stores an ex
or hazardous c
an EHS under
s.  Bromine is
Emergency P

ment Systems
nder a conces

ntal Managem
one type of an

management ef
ation, a simpl
ns, the institu

gram Environm

            
dental and non-in
mine.  As a BMP

n required by EP

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ed to laundry
miliar with re

bathhouse ope
Plan (EAP) o
based on whe
s2.  If the con
eleases only i

non-emergenc
substance (e.

the NPS Emer

ight to Know 
ed at laundry

anning and Co
anning (e.g., s
operators sho

n to the park.  
vide hazard in
mergency res
xtremely haza
chemicals ove
r EPCRA.  Th
s also an EHS
Planning and R

s (EMS) 
ssion contract

ment Program 
n EMS.  A do
fforts.   Depen
le EMS can b
ution of a form
mental Manag

ncidental spill m
, the concession
PCRA are MSD

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 5 of 15 

, swimming p
egulations out

erations with 
or an Emergen
ether or not em

ncessioner doe
if there are no
cy releases in 
.g., review the
rgency Plann

(EPCRA) 
y, swimming p
ommunity Rig
spill and fire r
ould maintain
Note that lau
formation un

sponse comm
ardous substa
er 10,000 pou
he TPQ for ch

S under EPCR
Reporting En

t issued after 2
(EMP).  An E

ocumented EM
nding on the 
e an effective

mal EMP or E
gement System

may be defined by
ner should docum
Ss, Tier II inven

aundry, S
an

ommercial Serv
ed to determine
y with all applic

pool, shower,
tlined the NPS

facilities with
ncy Response
mployees are
es not have an
o recognized s
which staff s
e material saf

ning and Repo

pool, shower,
ght-to-Know 
response).  T

n a current inv
undry, swimm
nder (EPCRA3

mission (SERC
ance in quanti
unds (i.e., app
hlorine is 100

RA.  The TPQ
nviroCheck Sh

2000 may be 
EMP is the N
MS can help a
size and scop
e tool.  Even i
EMS is recom
m EnviroChe

y the state or loc
ment the identifie
ntory reports, or 

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

 or bathhouse
S CFC and H

hin the park s
e Plan (ERP).
e required to r
n ERP in plac
safety or heal

should take pr
fety data shee
orting Enviro

, and bathhou
Act (EPCRA
o meet these 
ventory of ha

ming pool, sho
3) directly to 

C).  Reporting
ities equal to 
proximately 1
0 pounds and 
Q and RQ for 
heet for more

required to d
NPS Commerc
a concessione
pe of the laund
if not required

mmended.  Re
eck Sheet for m

cal regulatory ag
ed threshold. 
toxic chemical r

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

e services wit
Halon Manage

should docum
.  Concession
respond to 
ce, staff are al
lth hazards pr
roper precauti
et (MSDS) an
Check Sheet 

use operations
A) reporting an

requirements
azardous subst
ower, and bath
a local emerg

g requirement
or above the 
,200 gallons)
the reportabl
bromine is 50

e information

develop and im
cial Services P
er organize an
dry, swimmin
d, which is th
fer to the NPS
more informa

gency, the park, o

release inventory

hower, 
rations
Update

al audits.   
sole 

thin this 
ement 

ment and 
n 

llowed to 
resent.  
ions in 

nd follow 
for more 

s must be 
nd should 

s, laundry, 
tances at 
hhouse 

gency 
ts will be 
threshold 

) on-site.  
le 
00 
. 

mplement 
Program 
nd 
ng pool, 
he case for 
S 
ation. 

or may be 

y reports 



 
E
L
w
c
e

E
L
m
e
p
p
F

R
 
F
B
s
d
E
 
H
L
a
s
c
M
 
H
W
t
c
S
 
L
W
 y

 

This EnviroC
This doc

res

Environmenta
Laundry, swim
ways to conse
customers bec
environmenta

 Postin
(e.g., 

 Postin
Environment
Laundry, swim
more environm
environmenta
preferable pro
pool, shower, 
For example: 

 Playg
 Recyc
 Low p
 Motio
 Timer
 Low m

Refer to the N

Fuel Storage 
Bulk heating f
systems for su
designed and 
EnviroCheck 

Hazardous M
Laundry, swim
activities and 
swimming po
chemicals use
Management 

Hazardous W
Water quality 
the time of dis
considered ha
Sheet for mor

Laboratory C
While it is unl
you should re

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

al Education 
mming pool, s
erve and prote
come more se
al education an
ng signs on m
purchasing an

ng signs abou
tal Purchasin
mming pool, s
mentally-pref

ally-preferable
oducts in runn

and bathhous

ground materi
cled content t
phosphate, no
on sensor-acti
rs for lights a
mercury cont

NPS Environm

Managemen
fuel (for build
upplying elect
operated in a
Sheet for mo

Materials Ma
mming pool, s
operations.  T
ols and drink

ed in general c
EnviroCheck

Waste Manag
and cleaning

sposal.  Hazar
azardous wast
re information

Chemical and
likely to see f
eview and be 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

shower, and b
ect area resou
ensitive to and
nd outreach to

measures taken
nd using nont

ut recycling in
ng 
shower, and b
ferable manne
e materials (e
ning administr
se operators h

als, picnic be
toilet paper, p
ontoxic, biode
ivated hand d
nd showers; a
ent fluorescen

mental Purcha

nt 
dings and wat
tricity to the l
ccordance wi
re informatio

anagement 
shower, and b
These hazardo

king water sys
cleaning of ba

k Sheet for spe

gement 
g chemicals, p
rdous materia
te and must be
n. 

d Waste Man
findings relate
familiar with

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

bathhouse ope
urces while sti
d respectful o
o public visito
n to conserve 
toxic cleaning

n the park, and

bathhouse ope
er.  In additio
.g., composite
rative offices 
have many op

enches, and ou
paper towels, a
egradable laun

dryers, if allow
and 
nt light bulbs
asing EnviroC

ter), undergro
laundry, swim
ith regulatory
n on UST and

bathhouses m
ous materials 
stems (e.g., ch
athhouses and
ecific hazardo

paints, and use
als forgotten i
e managed ac

nagement 
ed to laundry

h regulations o

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 6 of 15 

erators have a
ill enjoying th
f the environm
ors include: 
energy and w

g products); a
d providing re

erators have a
n to construct
e lumbers wh
(e.g., recycle

pportunities to

utdoor showe
and facial tiss
ndry detergen

wed by the Pu

. 
Check Sheet f

ound and abov
mming pool, s
 requirements
d AST regula

may handle a v
may include 

hlorine, bromi
d other facilit
ous material m

ed fluorescen
in a closet and
ccordingly.  R

, pool, showe
outlined the N

aundry, S
an

ommercial Serv
ed to determine
y with all applic

a great opport
he park enviro
ment around 

water, and oth
and 
ecycling cont

an opportunit
ting, renovati

here possible)
ed-content pap
o purchase en

er stalls made 
sue; 
nts and cleane
ublic Health S

for more infor

veground stor
shower, and b
s.  Refer to th
ations. 

variety of haz
chemicals fo

mine, detergent
ties.  Refer to 
management r

nt lights may b
d no longer in

Refer to the H

er, or bathhou
NPS Laborato

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

tunity to educ
onment.  Less
them.  Ideas 

herwise protec

tainers to the 

ty to manage t
ing, or mainta
), and using en
aper products)
nvironmentall

from recycle

ers; 
Service;  

rmation. 

rage tanks (U
bathhouse ope
he NPS Fuel S

zardous mater
or maintaining
ts, and water 
the Hazardo
requirements

be considered
ntended for u

Hazardous Wa

use services w
ory Chemical 

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

cate customer
sons learned c
for providing

ct the environ

public. 

their operatio
aining buildin
nvironmental
), laundry, sw
y-preferable m

ed-content ma

USTs and AST
erations shoul
Storage Mana

rials in their d
g water qualit
softeners), an
us Materials 
. 

d hazardous w
se may also b

aste EnviroCh

within this top
l and Waste 

hower, 
rations
Update

al audits.   
sole 

rs on 
can help 

g 

nment 

ons in a 
ngs using 
lly-

wimming 
materials.  

aterials; 

Ts), and 
ld be 
agement 

daily 
ty in 
nd 

waste at 
be 
heck 

pic area, 



 
 M
 
P
A
o
T
p
i
p
m
 
R
I
s
i
o
1
a
P
 
S
L
f
w
w
t
 
C
O
p
c
 
R
L
t
v
 
W
T
u
w
r
 
S

 

This EnviroC
This doc

res

Management 

Pesticide Ma
All methods t
or exterior of 
This includes 
pesticide serv
ncluded in th

park IPM coo
more informa

Respiratory P
In conducting
shower, or bat
ncluding filte

operation mus
1910.134) or p
administrator 
Protection Pr

Solid Waste M
Laundry, swim
federal (40 CF
with the park 
well as partici
the NPS Solid

Container Ma
Outdoor trash
proofed.  Rece
collected usin

Recycling 
Laundry, swim
the park in wh
via vending m

Waste Reduct
To minimize s
using bulk dis
water bottles s
recycled-conte

Spill Prevent

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

t EnviroCheck

nagement 
o control pest
buildings) mu
approval for 
ices.  Herbici

his requiremen
rdinator annu
tion. 

Protection 
g activities suc
thhouse opera
ering facepiec
st ensure that 
provides the i
is required if
ogram Enviro

Management
mming pool, s
FR 243), state
in addressing
ipating in its I
d Waste Mana

anagement 
h containers m
eptacles must

ng appropriate

mming pool, s
hich they oper

machines, card

ion 
solid waste ge
spensers for s
should be min
ent, recyclabl

tion, Control

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

k Sheet. 

ts within a lau
ust be approv
use of conven

ides, algaecid
nt.  The quant
ually, by Apri

ch as pool ma
ations may re
ces (i.e., dust m
it documents
information in
f a job hazard 
oCheck Sheet

t 
shower, and b
e, and local re
g solid waste m
Integrated So
agement Envi

must be in goo
t be convenie
ely designed a

shower, and b
rate.  This ma
dboard, and p

eneration, lau
oap, shampoo
nimized.  If d
le (and can be

, and Counte

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

undry, swimm
ved annually b
ntional roden

des, and fungi
tity and type o
il 15th.    Refe

aintenance an
equire or allow
masks).  In do

s and impleme
n Appendix D
analysis reve

t for more inf

bathhouse ope
equirements.  
management 
lid Waste Alt
roCheck Shee

od condition, 
ntly located a
and operated v

bathhouse ope
ay include bev
aper used in a

undry, swimm
o, conditioner

disposable pro
e recycled in t

ermeasure (S

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 7 of 15 

ming pool, sho
by the park’s 

nt snap-traps, w
cides used to 
of pesticides u
r to the NPS P

d pesticide ap
w their emplo
oing so, a lau
ents a respirat
D for voluntar
eals that an RP
formation. 

erators are req
The concessi
issues (e.g., a
ternatives Pro
et for more in

covered and c
and adequatel
vehicles, and 

erators should
verage contai
administrative

ming pool, sho
r, lotions, and
oducts must b
the area), or b

SPCC) Plann

aundry, S
an

ommercial Serv
ed to determine
y with all applic

ower, and bat
integrated pe
wasp killer sp
control unwa
used by the c
Pesticide Ma

pplication, so
oyees to wear 
undry, swimm
tory protectio
ry use of filte
PP is needed.

quired to han
ioner should e
a joint contrac
ogram (ISWA
nformation. 

closed, weath
ly meet custom
must be disp

d recycle, at a
iners (aluminu
e offices.   

ower, and bath
d other amenit
e used, conce
biodegradable

ning 

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

thhouse opera
est manageme
pray, ant spra
anted plants, a
concessioner m
anagement En

me laundry, s
air-purifying

ming pool, sho
on program (R
ering facepiec
.  Refer to the

ndle solid was
explore oppo
ct with a recy

AP), if the par

her proofed, a
mer demand. 

posed of at a l

a minimum, th
um and plasti

hhouse facilit
ties.  In addit
essioners shou
e products. 

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

ations (on the
ent (IPM) coo
ay, and contra
algae, and fun
must be repor
nviroCheck Sh

swimming po
g respirators –
ower, or bathh
RPP) (29 CFR
ces.  A qualifi
e NPS Respira

ste in accorda
rtunities to pa

ycling organiz
rk has one.  R

and vermin an
 Trash must 

licensed landf

he same mate
ic) sold to par

ties should co
tion, sale of d
uld try to purc

hower, 
rations
Update

al audits.   
sole 

e interior 
ordinator.  
acted 
ngi are 
rted to the 
heet for 

ool, 
– 
house 
R 
ied RPP 
atory 

ance with 
artner 
zation), as 

Refer to 

nd animal 
be 
fill. 

erials as 
rk visitors 

onsider 
isposable 
chase 



 
W
t
S
 
S
L
d
b
a

R
 
U
T
c
a
s
S
 
U
W
t
E
 
W
P
c
E
 
D
O
r
T
i




 
D
L
c

 

This EnviroC
This doc

res

While it is unl
topic area, you
Sheet. 

Storm Water
Laundry, swim
discharges are
building rooft
affect water q

 Prope
 Prohib
 Prohib
 Ensur

Refer to the N

Universal Wa
The Universal
certain widely
and mercury-c
swimming po
Sheet for mor

Used Oil Man
While it is unl
topic area, you
EnviroCheck 

Wastewater M
Preventing po
challenges for
EnviroCheck 

Discharges to
Operations tha
restrooms) dir
These permits
nclude the fo
 Ways in w
 Requirem

oxygen de
 Requirem

Discharges to
Laundry, swim
compliance re

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

likely to see f
u should revie

r Managemen
mming pool, s
e generated by
tops during ra

quality.  Sever
erly store poo
bit backwash
bit draining o
re pool and sp

NPS Storm Wa

aste Manage
l Waste Rule 
y generated w
containing eq
ol, shower, an

re information

nagement 
likely to see f
u should revie
Sheet. 

Management
oint source an
r laundry, swi
Sheet for mo

o Waters of th
at discharge w
rectly to wate
s can be obtai
llowing: 

which the perm
ments for wast

emand (BOD
ments for filing

o POTWs 
mming pool, s
equirements.  

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

findings relate
ew and be fam

nt 
shower, and b
y runoff from
ainfall and sno
ral ways to pr
l and spa chem
ing of filters 

of pools and s
pa waters are 
ater Managem

ement 
streamlines h

wastes. To date
quipment as re
nd bathhouse 
n.   

findings relate
ew and be fam

t 
d nonpoint so
imming pool,
re informatio

e United Stat
wastewater (e
ers of the U.S.
ned from the 

mitee should 
ewater sampl
or COD), fec

g monthly rep

shower, and b
(In general, m

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

ed to laundry
miliar with re

bathhouse est
m land and imp

ow events.  T
revent storm w
micals to prev
into the street
pas when the
drained into t

ment EnviroC

hazardous wa
e, the EPA ha
egulated univ
operations.  R

ed to laundry
miliar with re

ource pollutan
 shower, and 
n. 

tes 
e.g., from bath
. must obtain 
EPA or state

physically, b
ling and moni
cal coliform, 
ports to the EP

bathhouse ope
most POTWs

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 8 of 15 

, swimming p
egulations out

tablishments c
pervious area

They often con
water pollutio
vent leaks and
t or stormdrai
re are detecta
the sanitary s

Check Sheet fo

ste regulation
as identified b

versal wastes, 
Refer to the N

, swimming p
egulations out

nt discharges 
bathhouse op

hhouses, laun
and comply w
 permitting au

iologically, o
itoring for pH
and other pol
PA or state pe

erations shou
 do not have 

aundry, S
an

ommercial Serv
ed to determine
y with all applic

pool, shower,
tlined the NPS

can have an im
as such as park
ntain pollutan
on are: 
d spills; 
in; 
able chemical
ewer system.

for more infor

ns that govern
batteries, fluo
which may b

NPS Universa

pool, shower,
tlined the NPS

may be the m
perations.  Re

ndry facilities,
with conditio
uthority.  NPD

or chemically 
H, suspended 
llutants; and
ermitting auth

uld contact the
discharge req

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

 or bathhouse
S SPCC Plan

mpact on stor
king lots, out

nts in quantitie

l levels presen
 

rmation.   

n the collectio
orescent lamp
be present at s
al Waste Man

 or bathhouse
S Used Oil M

most significa
efer to the Wa

, swimming p
ons contained 
DES permit c

treat the was
solids, biolog

hority. 

eir POTWs to
quirements fo

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

e services wit
nning EnviroC

rm water.  Sto
tdoor pools, a
es that could 

nt; and 

on and manag
s, certain pest
some laundry
nagement Env

e services wit
Management 

ant environme
astewater Man

pools, shower
in a NPDES 

conditions usu

tewater; 
gical or chemi

o determine 
r wastewaters

hower, 
rations
Update

al audits.   
sole 

thin this 
Check 

orm water 
and 
adversely 

gement of 
ticides, 
, 

viroCheck 

thin this 

ental 
nagement 

rs, 
permit.  
ually 

ical 

s from 



 
t
 
D
O
a
t
 
D
L
e
s
w
 
P








 
L
 
E
L
e
o
 
S

 

This EnviroC
This doc

res

these operatio

Discharges to
On-site septic
agency; laund
these agencies

Discharges to
Laundry, swim
ensure that the
state water po
wastewater di

Pollution Prev
 Minimize

location. 
 Use scree
 Inspect an
 Prevent ac

floor drain
potential c

 Minimize
pesticides

LAUNDRY, 

Energy and W
Laundry, swim
efficient equip
operations can

Some energy 
 Repla
 Instal
 Instal
 Purch
 Cover
 Repla
 Instal

lights
 Using
 Insula
 Using
 Desig

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ons.) 

o Septic System
c systems (unl
dry, swimming
s. 

o Leaching Fi
mming pool, s
eir discharge 

ollution contro
ischarge perm

vention Oppo
e chemicals st

ns to prevent 
nd clean scree
ccidental disc
ns, surface wa
contaminants

e water use ne
s). 

POOL, SHO

Water Conse
mming pool, s
pment and pra
n increase cos

and water con
acing old fauc
ling low-flow
ling motion s

hasing front-lo
ring swimmin
acing pool and
ling motion/o
; 

g alternative e
ating pipes ca
g compact flu
gning new fac

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

ms 
less very larg
g pool, showe

elds 
shower, and b
does not run 

ol authority or
mits to leachin

ortunities 
ored on-site a

solids and oi
ens to assure t
charges of haz
ater, and grou
 (e.g., water t

ear materials t

OWER, BAT

ervation 
shower, and b
actices can be
st savings and

nservation ide
cets and show
w toilets and l
sensors for sin
oading ENER
ng pools when
d hot tub wate
occupancy sen

energy source
arrying hot wa
orescent light

cilities with en

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

P

e in size) are 
er, and bathho

bathhouse ope
off and conta
r health depar

ng fields. 

and purchase 

ils from enteri
that they are f
zardous chem
undwater, or b
treatment che
that could pot

HHOUSE O

bathhouse ope
e implemente
d decrease the

eas include: 
werheads with 

ow-flow or w
nk faucets and
RGY STAR la
n not in use;
er only when 
nsors or timer

es, especially 
ater; 
t bulbs instea
nergy and wa

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 9 of 15 

typically regu
ouse operatio

erations disch
aminate surfac
rtments to det

only the chem

ing the waste
functioning p

micals, solids, 
by curbing or
micals). 
tentially be su

OPERATION

erations offer
d.  By reducin
e quantity of h

newer, water
waterless urina
d vending ma
abeled washer

necessary, w
rs for interior

in remote are

d of incandes
ter conservati

aundry, S
an

ommercial Serv
ed to determine
y with all applic

ulated by the 
ons may need 

harging waste
ce waters.  Th
termine if the

micals necess

ewater stream
properly. 

and other ma
r covering flo

ubject to wate

N-SPECIFIC

r many areas i
ng energy an
harmful pollu

r-conserving 
als; 
achines; 
rs;  

while meeting 
r lights; using

eas (e.g., solar

scent light bul
ion issues in m

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

local municip
to obtain an o

ewaters to lea
hese operation
ey must obtain

sary and appro

m. 

aterials by sto
or drains loca

er damage (e.g

 ISSUES 

in which ener
d water consu

utants released

models (e.g., 

public health
g motion or lig

r panels); 

lbs; and 
mind. 

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

pality or coun
operating per

aching fields s
ns should con
n and comply

opriate for the

oring them far
ated near thes

g., solid clean

rgy- and wate
umption, thes
d to the atmos

aerators); 

h service requ
ght sensors fo

hower, 
rations
Update

al audits.   
sole 

nty health 
rmit from 

should 
ntact their 
y with any 

e 

r from 
se 

ners, solid 

er-
se 
sphere.   

uirements;   
or exterior 



 
 
F
 






 
 
C
 
T
c
t
 
T
s










 
T
o
a
 

1

  
4 

 

This EnviroC
This doc

res

FOR MORE 

 NPS Com
 NPS Envi
 NPS Sust
 EPA Reso
 Reduce Sw
 Green Sea

CHECKLIST

This checklist
concessioner c
types of activi

The checklist 
second colum
 Priority 1 

harm to hu
 Priority 2 

threat to h
 Priority 3 

concessio
 BMPs are

encourage
 An Isolate

nonconfor
complies 
the audit c

The priority n
other BMP so
appropriate pr

1.  Has 
subs
 
[Stan

                      
Laws, regulatio

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

INFORMAT

mmercial Serv
ironmental Co
ainable Opera
ource Conserv
wimming Poo
al Environme

T ITEMS 

t provides the
compliance w
ities and asso

item listed in
mn identifies th

findings are 
uman health o
findings repr

human health 
findings are 
n contract tha

e not required
ed, but not req
ed Finding m
rmance obser
with the audi
criteria.   

numbers prese
ources.  If mor
riority numbe

the concessio
stance, as defi

ndard Conces

                       
ons, EOs; DOI, N

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

TION 

vices Program
ompliance an
ations and Cli
vation and Re
ol Energy Co

entally Prefera

e auditor with 
with Applicab
ciated Applic

n the first colu
he weight app
non-conform
or the environ
resent non-co
or the enviro
non-conform
at do not pose

d by Applicab
quired, to imp
ay be assigne
rved is isolate
it criteria and 

ented represen
re stringent p

er should be u

CH
Emergen

oner obtained
ined by EPCR

ssion Contrac

            
NPS, or park pol

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

m GreenLine N
nd Response (
imate Change
ecovery Act (
sts! (RSPEC)
able Products

an organized
ble Laws4.  Us
cable Laws af

umn identifies
plied to the cr

mances with la
nment, or the 
nformances w

onment. 
mances with co

e an immediat
le Laws.  The
plement them
ed to either a P
ed.  Meaning, 
demonstrates

nt only the pr
ark, local, cou

used. 

HECKLIST I
ncy Response
 park permiss

RA?  

t Sec. 6(d)(1)

icy; or the conce

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 10 of 15 

Number: 303-
ECR) Branch
e (SOCC) Bra
(RCRA) assis
) Fact Sheets:
 Lists: http://w

d approach to 
se the checkli
ffecting the co

s the regulato
riteria should 
aws and regula

potential for 
with laws and

oncessioner-re
te threat to hu
ey come from

m. 
P2 or P3 audi
the majority 

s that the audi

iorities for fe
unty, state, or

ITEM 
e, Planning, a
sion prior to u

)] 

ession contract.

aundry, S
an

ommercial Serv
ed to determine
y with all applic

-987-6820 
h : 202-513-7
anch: 202-354
stance: http://w
: http://www.r
www.greense

gathering the
ist as a decisio
oncessioner.

ory criteria.  T
there be nonc
ations that po
significant li

d regulations t

equired EOs;
uman health o

m industry or o

it finding and
of other oper
ited entity ha

deral regulati
r tribal policie

and Reportin
using any extr

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

033 
4-1835 
www.epa.gov
rlmartin.com/
eal.org/findap

e data needed
on-making gu

The priority nu
compliance. 
ose immediate
iability exists.
that do not po

 DOI, NPS, p
or the environ
other sources

d is an instanc
rations, locati
s made an eff

ions, NPS pol
es or regulati

ng 
remely hazard

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

v/epawaste/in
/rspec/ 

product/index

d to assure 
uide to determ

umber listed 

e actual or po
. 
ose an immed

park policy; o
nment. 
.  Concession

ce where the 
ions, or divisi
fort and under

licies, and ind
ons apply, the

PRIO

dous 3 or

hower, 
rations
Update

al audits.   
sole 

ndex.htm 

x.cfm  

mine the 

in the 

otential 

diate 

or the 

ners are 

ions 
rstands 

dustry or 
en the 

ORITY 

r BMP 



 
2

3

4

5

6

7

8

9

1

 

This EnviroC
This doc

res

2.  Has 
deter
instr
 
[NPS

3.  Has 
 
[Stan
 
 
 
 

4.  Are 
envi
 
[NPS

5.  Does
and p
 
[NPS

6.  Has 
mad
 
[NPS

7.  Does
pape
 
[NPS

8.  Are 
avail
 
[NPS

9.  If pr
in bu
 
[Rec
Was
Envi

0.  Are 
 
[Env

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

the concessio
rmining whet
ructs staff on 

S Commercia

the concessio

ndard Conces

customers inf
ronmental im

S Commercia
s the concessi
providing an 

S Solid Waste

the concessio
e from recycl

S Commercia
s the concessi
er products wi

S Commercia
low phosphat
lable for custo

S Commercia
rovided or sol
ulk? 

cycling Guide
shington Coun
ironment] 
hand dryers u

vironmental B

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

oner develope
ther a hazardo
how to respon

al Services Pr
Env

oner develope

ssion Contrac

CH
formed of eff

mpact? 

al Services Pr
ioner educate
adequate num

e Managemen

oner purchase
led-content m

al Services Pr
ioner purchas
ith recycled c

al Services Pr
te, nontoxic, a
omers to purc

al Services Pr
ld to customer

ebook for the 
ncil of Govern

used in place 

Building New

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

ed a written S
ous substance
nd to each typ

rogram] 
vironmental M
ed and implem

t, Section 6(b

HECKLIST I
forts the conce

rogram] 
e visitors on re
mber of clearl

nt Handbook]
Environme

ed and used pl
materials? 

rogram] 
se toilet paper
content? 

rogram] 
and/or biodeg
chase and use

rogram] 
rs, are laundr

Hospitality a
nments and C

of paper towe

ws, Vol 11, No

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 11 of 15 

OP that provi
e spill is incid
pe of spill? 

Management
mented an EM

b)] 

ITEM 
essioner has t

ecycling by p
ly marked rec

] 
ental Purcha
layground ma

r, paper towel

gradable laund
e? 

y detergents, 

and Restauran
City of San Fr

els? 

o. 1, January 2

aundry, S
an

ommercial Serv
ed to determine
y with all applic

ides a thresho
dental or nonin

t Systems 
MP? 

taken to lesse

posting signs c
cycling contai

asing 
aterials and p

ls, facial tissu

dry detergent

soaps, and sh

nt Industry, M
rancisco, Dep

2002] 

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

old for 
ncidental, and

en its 

conspicuousl
iners? 

icnic benches

ue, and other 

ts used and/or

hampoos prov

Metropolitan 
partment of th

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

d 
B

3 or

PRIO
B

y B

s B

B

r B

vided 

he 

B

B

hower, 
rations
Update

al audits.   
sole 

BMP 

r BMP 

ORITY 
BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 



 
1

1

 

 

This EnviroC
This doc

res

1.  Are 
 
[Dep

2.  Are 
 
[Gre

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

low mercury 

partment of th
nontoxic, low

een Seal] 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

content fluor

he Navy - Env
w toxic, or bio

 

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

rescent light b

vironmental P
odegradable c

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 12 of 15 

bulbs used? 

Program] 
cleaning produ

aundry, S
an

ommercial Serv
ed to determine
y with all applic

ucts purchase

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

ed? 

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

B

B

hower, 
rations
Update

al audits.   
sole 

BMP 

BMP 



 

1

1

1

1

1

1

1

2

2

 

This EnviroC
This doc

res

3.  Has 
oper
 
[EO 

4.  Has 
park
the i
 
[Stan

5.  Does
park
  
[Con

6.  Are 
lotio
 
[Gre

7.  Has 
  
[Gre

8.  Has 
awar
POT
bath
 
[NPS

9.  Has 
they
oper
 
[NPS

20.  Has 
curb
wast
 
[NPS

21.  Has 
wate
 
[NPS

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

the concessio
rations?  Does

13423] 

the concessio
k at transporta
inventory to th

ndard Conces
s the concessi

k recycles?   

ntract or BMP
refillable disp

on? 

eening Your P

the concessio

eening Your P
the concessio
reness) to pre

TW, septic sys
house operati

S Commercia
the concessio
 effectively p

ration from en

S Commercia
the concessio

bed to prevent
tewater? 

S Commercia
the concessio

er damage is m

S Commercia

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

CH
H

oner reduced t
s the concessi

oner develope
ation facilities
he park on at 

ssion Contrac
ioners’ recycl

P, NPS Comm
pensers used 

Property, Gree

oner assessed 

Property, Gree
oner impleme
event the disch
stem, or leach
ions? 

al Services Pr
oner installed
prevent solids 
ntering the wa

al Services Pr
oner ensured t
t accidental di

al Services Pr
oner ensured t
minimized? 

al Services Pr

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

HECKLIST I
Hazard Mate
the use of che
ioner purchas

Solid Was
ed an inventor
s?  Has the co
least an annu

t Sec. 6(d)(1)
ling program 

mercial Servic
for amenities

en Seal] 
Wastewate

the potential 

en Seal] 
ented a proced
harge of unau
hing field from

rogram]  
, used, and re
from the laun

astewater stre

rogram] 
that floor drai
ischarges of h

rogram] 
that water use

rogram] 

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 13 of 15 

ITEM 
erials Manag
emicals and to
se lower risk c

te Managem
ry of all waste

oncessioner su
ual basis? 

)] 
collect, at a m

ces Program]
 such as soap

er Managem
for graywate

dure (includin
uthorized poll
m laundry, sw

egularly inspe
ndry, swimmi

eam? 

ins in chemic
hazardous che

e around mate

aundry, S
an

ommercial Serv
ed to determine
y with all applic

gement 
oxic material
chemicals and

ment 
e streams gen
ubmitted an u

minimum, all

p, shampoo, co

ment 
er recycling an

ng education, 
lutants to surf
wimming poo

ected screens t
ing pool, show

cal storage are
emicals from 

erials that are

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

ls in its 
d toxic materi

nerated within
updated copy 

l materials tha

onditioner, an

nd/or reuse? 

training, or 
face waters, th
l, shower, or 

to ensure that
wer, or bathh

eas are covere
contaminatin

e susceptible t

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

PRIO

ials?  
B

n the 
of 

3 or

at the 3 or

nd B

B

he 
B

t 
house 

B

ed or 
ng 

B

to B

hower, 
rations
Update

al audits.   
sole 

ORITY 

BMP 

r BMP 

r BMP 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 



 
 
C

2

2

2

2

2

2

 

This EnviroC
This doc

res

CONCESSIO
LA

22.  Are 
 
[Red

23.  Are 
 
[Red

24.  Are 
press
 
[ENE

25.  Have
mad

 D
s

 E
w

 P
 I

c
 H

a
o

 C
 D

e
 M

p
(
v

 
[EO 

26.  Are 
 
[Wa

27.  Has 
bath
 
[ Put

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

ONER-SPECI
AUNDRY, SW

swimming po

duce Swimmi
alternative en

duce Swimmi
front-loading
sure rinses us

ERGY STAR
e efforts to im
e?  Such effo

Developing a
strategy; 
Educating sta
windows and
Posting signa
Incorporating
concepts into
Having proce
and renewabl
operating plan
Conducting a
Developing re
equipment; an
Making low o
properly oper
(e.g., weather
vehicles are w

13423] 
pipes that car

ter: Conservi
the construct
house operati

tting Energy I

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

IFIC 
WIMMING 

E
ools covered w

ing Pool Ener
nergy sources

ing Pool Ener
g washers or t
sed? 

R, EPA] 
mprove energy
rts could incl

and implemen

aff on energy 
d doors closed
age regarding 
g energy effic
 building con

edures to verif
le energy sour
ns; 

an energy aud
egular mainte
nd 
or no-capital i
rated and mai
r stripping, pr
well-maintain

rry hot water 

ng This Preci
tion and renov
ions taken int

Into Profits –

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

POOL, SHO
Energy and W
when not in u

rgy Costs! (RS
s used (e.g., so

rgy Costs! (RS
op-loading w

y efficiency a
lude: 

nting an energ

efficient prac
d, etc.;  

energy conse
iency, renewa

nstruction and
fy that contra
rces in facility

dit;  
enance and tu

investments t
ntained in a m

roperly closin
ned). 

insulated? 

ious Resource
vation of laun
to account ene

– ENERGY ST

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 14 of 15 

OWER, AND
Water Conser
use? 

SPEC!) DOE
olar power)?

SPEC!), DOE
washers with s

and reduce gre

gy efficiency a

ctices such as 

ervation; 
able energy s

d renovation;
actors are cons
y and equipm

une-up progra

to ensure that 
manner that m
ng doors and w

e – Environm
ndry, swimmi
ergy and wate

TAR Small B

aundry, S
an

ommercial Serv
ed to determine
y with all applic

D BATHHOU
rvation 

E] 

E] 
sensor technol

eenhouse gas

and conserva

turning off li

ources and su

sidering ener
ment designs, w

ams for energy

buildings and
maximizes ene
windows and 

mental Buildin
ing pool, show
er conservatio

Business Guid

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

USE OPERA

logy and high

s emissions be

ation program

ights, keeping

ustainability 

rgy conservati
work and 

y consuming 

d equipment 
ergy efficienc
ensuring that

ng News] 
wer, and 
on issues? 

de] 

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

ATIONS 

B

B

h B

een 

m or 

g 

ion 

are 
cy 
t 

B

B

B

hower, 
rations
Update

al audits.   
sole 

BMP 

BMP 

BMP 

BMP 

BMP 

BMP 



 
2

 

2

 

 

This EnviroC
This doc

res

28.  Has 
vend
 
[NPS

29.  Have

 D
s

 E
 P
 C
 I

c
 H

f
 D

e
 
[EO 

NATION
Commer
EnviroC
 

Check Sheet is
cument does no
sponsibility of 

the concessio
ding machines

S Commercia

e efforts to re

Developing a
strategy; 
Educating sta
Posting signa
Conducting a
Incorporating
construction a
Having proce
facility and eq
Developing re
equipment.  

13423] 

NAL PAR
rcial Servi

Check Shee

s a tool to be us
ot necessarily c
the concession

oner installed 
s? 

al Services Pr

CH
educe water co

and implemen

aff on water e
age regarding 
a water audit; 
g water efficie
and renovatio
edures to verif
quipment des
egular mainte

RK SERVI
ices Progr
et 

sed when cond
contain all info
ner to understan

Pa

motion senso

rogram] 

HECKLIST I
onsumption b

nting a water e

fficient practi
water conser
 

ency and sust
on; 
fy that contra
signs, work pl
enance and tu

ICE 
ram 

La

ducting NPS Co
ormation neede
nd and comply

 
age 15 of 15 

ors or times o

ITEM 
been made?  S

efficiency and

ices such as tu
rvation; 

ainability con

actors are cons
lans and oper

une-up progra

aundry, S
an

ommercial Serv
ed to determine
y with all applic

on its lights, sh

Such efforts c

d conservatio

turning off fau

ncepts into bu

sidering wate
rating plans; a
ams for water-

Swimming
nd Bathho

rvices Program
e compliance s
cable laws and

howers, and 

could include

on program or

ucets, etc.  

uilding 

er conservatio
and 
-consuming 

g Pool, Sh
ouse Oper

2011 U

m environmenta
status. It is the 
d regulations. 

B

PRIO
: 

r 

on in 

B

hower, 
rations
Update

al audits.   
sole 

BMP 

ORITY 
BMP 



 

NATIONAL PARK SERVICE 
Commercial Services Program 
EnviroCheck Sheet 
 

Lodging Management
2011 Update

 

This EnviroCheck Sheet is a tool to be used when conducting NPS Commercial Services Program environmental audits.   
This document does not necessarily contain all information needed to determine compliance status. It is the sole 

responsibility of the concessioner to understand and comply with all applicable laws and regulations. 
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INTRODUCTION 
 
The National Park Service (NPS) has over 70 lodging concessioners ranging from rustic cabins to motels and 
hotels.  In addition to visitor lodging, concessioners maintain and operate employee residences that include 
private residences and dormitories.   
 
A strong environmental performance of concession-operated lodging operations is critical for a park-wide 
environmental management system.  In fact, lodging activities often have some of the most substantial 
environmental impacts of any operation in some parks.  Lodging operators purchase numerous goods and 
services, store and handle hazardous materials, and consume a significant amount of energy and water resources.  
In addition, some lodging operators may manage heating fuel tanks, operate air emission sources (e.g., laundry 
operations, boilers, and air conditioning systems), operate food establishments, and create and dispose of solid 
and hazardous wastes. 
 
AUDITABLE OPERATIONS 
 
This EnviroCheck Sheet applies to concessioner lodging operations located within park boundaries1.  This 
includes the provision of lodging for employees (e.g., employee dormitories).  The activities and operations 
within the park undergo environmental audits through NPS regional environmental audit programs.  These are 
conducted separately from the NPS Commercial Services Program concessioner environmental audits.   
 
REGULATORY OVERVIEW 
 
The concessioner is required by the concession contract to ensure that it is conducting its activities and operations 
in accordance with all Applicable Laws.  This includes federal, tribal, state, local laws and regulations, codes, and 
some Executive Orders (EOs); Department of the Interior (DOI) policies, NPS policies, applicable park policies 
and guidance such as the Park General Management Plan, Backcountry Regulations, and the concession contract.  
See the General Environmental Issues and Lodging Management Specific Issues sections below for more 
information on laws and regulations applicable to lodging services.   
 
Federal, Tribal, State and Local Regulations 
Lodging operators are subject to all applicable federal laws and regulations, such as U.S. Environmental 
Protection Agency (EPA), Occupational Safety and Health Administration (OSHA), and U.S. Department of 
Transportation (DOT) regulations.  State and local environmental and associated public health, safety, 
transportation regulations, and codes also apply.  Note that such requirements may be more stringent and 
therefore take precedence over less stringent federal standards.  If the park is located on tribal land, the 
concessioner is subject to applicable tribal laws.  Concessioners are not subject to EOs unless specifically 
identified in them.   
 
DOI, NPS, and Park-Specific Requirements 
Concessioners are subject to DOI and NPS policies, such as those that require environmental audits of 
                                                           
1 Activities at out-of-park facilities are not addressed as part of the environmental audit, unless the facilities are specifically assigned under 
the concession contract.  However, compliance with Applicable Laws for commercial operations taking place outside park boundaries is 
encouraged.   



 

NATIONAL PARK SERVICE 
Commercial Services Program 
EnviroCheck Sheet 
 

Lodging Management
2011 Update

 

This EnviroCheck Sheet is a tool to be used when conducting NPS Commercial Services Program environmental audits.   
This document does not necessarily contain all information needed to determine compliance status. It is the sole 

responsibility of the concessioner to understand and comply with all applicable laws and regulations. 

 
Page 2 of 16 

concessioners.  Park-specific policies found in Director’s Orders (DOs) and associated Reference Manuals apply, 
such as those related to concession management and integrated pest management.  Parks may also have park-
specific policies found in Superintendent Compendia, or Backcountry Regulations to which concessioners must 
adhere.   
 
Although concessioners are not subject to EOs, unless specifically called out, the NPS Commercial Services 
Program recommends that concessioners comply with EOs where practicable (such as EO 13423, Strengthening 
Federal Environmental Energy, and Transportation Management).  With regard to lodging operations, EO 13423 
requires federal agencies to lead by example in advancing the nation’s energy security and environmental 
performance by achieving the following goals:  

 Expanding purchases of environmentally-sound goods and services, including biobased products;  
 Reducing the use of chemicals and toxic materials and purchasing lower risk chemicals and toxic 

materials;  
 Constructing or renovating of buildings in accordance with sustainability strategies, including resource 

conservation, reduction, and use; siting; and indoor environmental quality; 
 Purchasing electronic products to meet Electronic Product Environmental Assessment Tool standards 

(where applicable); enabling Energy Star® features on computers and monitors; and reusing, donating, 
selling, or recycling electronic products; 

 Reducing water consumption intensity; and 
 Reducing energy use intensity. 

 
Concession Contract Requirements  
Concession contracts often include environmental requirements; however, individual contracts vary.  
Requirements that may be identified in the concessioner contract include: 

 Installation of water and energy saving fixtures as replacements are needed; 
 Provision of bulk dispensers for shampoo, conditioner, and soap; 
 Installation of motion sensors or timers for controlling guest room temperatures; 
 Implementation of specific best management practices (BMPs); 
 Maintenance and submission of an inventory of hazardous chemicals and waste streams; 
 Documentation and record of management of all environmental reports and data; and 
 Implementation and annual reporting of an integrated pest management program per approval of the park.    

 
APPLICABLE NPS ENVIROCHECK SHEETS 
 
ALL NPS Environmental Audit Program (EAP) EnviroCheck Sheets should be reviewed prior to conducting an 
audit.  They provide the framework for collecting compliance data during the audit.  Note that the NPS EAP 
EnviroCheck Sheets (separate from NPS Commercial Services Program EnviroCheck Sheets) classify BMPs as a 
Priority 4 audit finding.  The Priority 4 classification is not applicable to the NPS Commercial Services Program 
environmental audits as BMPs are either classified as “BMP – Potentially Low” or “BMP – Potentially High” in 
terms of the level of effort needed to implement the BMP for concessioners.  As with parks, BMPs are not 
required to be implemented by concessioners, but may be recommended.   
 
APPLICABLE NPS COMMERICAL SERVICES ENVIROCHECK SHEETS 
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Prior to auditing a concessioner offering lodging services, determine if other NPS Commercial Services Program 
(concession specific) EnviroCheck Sheets may apply.  For example, if a lodging operation includes any retail 
services the NPS Commercial Services Program Retail Operations EnviroCheck Sheet should be reviewed.  Other 
NPS Commercial Services Program EnviroCheck Sheets that may apply include: Guide and Outfitter Services, 
Marina and Watercraft Rental Operations, Environmental Purchasing, and Environmental Management Systems 
(EMS).   
 
DEFINITIONS 
 
Applicable Laws: The laws of Congress governing the Area, including, but not limited to, the rules, regulations, 
requirements and policies promulgated under those laws (e.g., 36 CFR Part 51), whether now in force, or 
amended, enacted or promulgated in the future, including, without limitation, federal, state and local laws, rules, 
regulations, requirements and policies governing nondiscrimination, protection of the environment and protection 
of public health and safety (65 FR 26063). 
 
Area: Property within the boundaries of a park unit. 
 
BMP: Best Management Practice.  Policies and practices that apply the most current and advanced means and 
technologies available to the concessioner to undertake and maintain a superior level of environmental 
performance reasonable in light of the circumstances of the operations conducted under their concession contract. 
BMPs are expected to change from time to time as technology evolves with a goal of sustainability of the 
concessioner’s operations.  Sustainability of operations refers to operations that have a restorative or net positive 
impact on the environment (65 FR 26063). 
 
Environmental Purchasing: Purchase of products and services that are environmentally preferable, which is also 
referred to as “green procurement” or “environmentally preferable purchasing.” 
 
Environmentally Preferable: Products or services that have a lesser or reduced effect on human health and the 
environment when compared with competing products or services that serve the same purpose. This comparison 
may consider raw materials acquisition, production, manufacturing, packaging, distribution, reuse, operation, 
maintenance, or disposal of the product or service.  
 
NPDES: National Pollutant Discharge Elimination System.  A national program under Section 402 of the Clean 
Water Act for regulation of discharges of pollutants from point sources to waters of the United States. Discharges 
are illegal unless authorized by an NPDES permit. 
 
Pollution Prevention: "Source reduction" as defined in the Pollution Prevention Act of 1990 (42 United States 
Code 13102) and other practices that reduce or eliminate the creation of pollutants through: (a) increased 
efficiency in the use of raw materials, energy, water, or other resources; or (b) protection of natural resources by 
conservation. 
 
POTW: Publicly Owned Treatment Works.   A treatment works, as defined by Section 212 of the Clean Water 
Act, that is owned by the state or municipality.  This definition includes any devices and systems used in the 
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storage, treatment, recycling, and reclamation of municipal sewage or industrial wastes of a liquid nature.  It also 
includes sewers, pipes, and other conveyances only if they convey wastewater to a POTW treatment plant [40 
CFR 403.3].  Privately-owned treatment works, federally-owned treatment works, and other treatment plants not 
owned by municipalities are not considered POTWs. 
Source Reduction:  Any practice which (1) reduces the amount of any hazardous substance, pollutant, or con-
taminant entering any waste stream or otherwise released into the environment (including fugitive emissions) 
prior to recycling, treatment, or disposal; and (2) reduces the hazards to public health and the environment 
associated with the release of such substances, pollutants, or contaminants. The term includes equipment or 
technology modifications, process or procedure modifications, reformulation or redesign of products, substitution 
of raw materials, and improvements in housekeeping, maintenance, training, or inventory control. 
 
Standard Operating Procedure (SOP): Procedures used to carry out a specific activity or operation.  SOPs are 
usually documented and filed or posted in a readily accessible location for employee review. 
 
Waste Reduction: Preventing or decreasing the amount of waste being generated through waste prevention, 
recycling, or purchasing recycled and environmentally preferable products. 
 
Waste Prevention: Any change in the design, manufacturing, purchase, or use of materials or products (including 
packaging) to reduce their amount or toxicity before they are discarded.  Waste prevention also refers to the reuse 
of products or materials. 
 
GENERAL ENVIRONMENTAL ISSUES 
 
Many of the management issues and suggestions listed in the following pages are not required by federal 
regulations or an NPS-wide policy.  However, many may be incorporated into concession contracts or Operating 
and Maintenance (O&M) Plans.  Even if not specified in concession contracts or O&M Plans, the suggestions 
listed below are recommended as BMPs. 
 
Air Quality 
Air quality management issues for lodging operations may apply to facilities located within the park boundary. 
Additionally, more stringent state and county requirements may apply.  Refer to the NPS Air Quality 
EnviroCheck Sheet for additional information.    
 
CFC and Halon Management 
Many lodging establishments operate and maintain air conditioning units for individual rooms and for lodging 
facility common areas (e.g., conference rooms, hallways).  Refrigerators may also be provided in individual 
rooms and fire suppression systems (i.e., fire extinguishers) may be halon-based.  Because air conditioners, 
refrigerators, and some fire extinguishers contain ozone-depleting substances (e.g., refrigerants including CFCs), 
these lodging establishments must ensure that their units are being serviced properly and ensure records are 
maintained.  Regulations are more restrictive for those units that contain 50 pounds, or more, of refrigerant.  Refer 
to the NPS CFC and Halon Management EnviroCheck Sheet for more information. 
 
Emergency Planning and Reporting 
Lodging operations with facilities within the park should document and implement either an Emergency Action 
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Plan (EAP) or an Emergency Response Plan (ERP).  Concession operators determine which is necessary based on 
whether or not employees are required to respond to nonincidental hazardous substance spills2.  If the 
concessioner does not have an ERP in place, staff are allowed to clean up hazardous substance spills or releases 
only if there are no recognized safety or health hazards present.  Typically, such circumstances include non-
emergency releases in which staff should take proper precautions in stopping and cleaning up the hazardous 
substance (e.g., review the material safety data sheet (MSDS) and follow procedures in the document).  Refer to 
the NPS Emergency Planning and Reporting EnviroCheck Sheet for more information. 
 
Emergency Planning and Community Right to Know (EPCRA) 
In addition, hazardous substances handled at lodging operations must be considered in park-wide Emergency 
Planning and Community Right-to-Know Act (EPCRA) reporting and should also be addressed in park 
emergency planning (e.g., spill and fire response).  To meet these requirements, lodging operators should 
maintain a current inventory of hazardous substances at the facility and provide this information to the park.  Note 
that lodging operations typically do not need to provide hazard information under (EPCRA3) directly to a local 
emergency planning committee (LEPC) or a state emergency response commission (SERC).  Reporting 
requirements will be triggered if the concessioner stores an extremely hazardous substance in quantities equal to 
or above the threshold planning quantity (TPQ), or hazardous chemicals over 10,000 pounds (i.e., approximately 
1,200 gallons) on-site.  Refer to the NPS Emergency Planning and Reporting EnviroCheck Sheet for more 
information. 
   
Environmental Management Systems (EMS) 
Concessioners operating under a concession contract issued after 2000 may be required to develop and implement 
a documented Environmental Management Program (EMP).  An EMP is the NPS Commercial Services Program 
term for EMS; an EMP is one type of an EMS.  A documented EMS can help a concessioner organize and 
prioritize environmental management efforts.   Depending on the size and scope of the lodging operation, a simple 
EMS can be an effective tool.  Even if not required the institution of a formal EMP or EMS is recommended.  
Refer to the NPS Commercial Services Program Environmental Management System (EMS) EnviroCheck Sheet 
for more information. 
 
Environmental Education 
Lodging operators have an opportunity to educate visitors on ways to protect the park while still enjoying the park 
environment.  Lessons learned can help visitors become more sensitive to and respectful of the environment 
around them.  Ideas for providing environmental education and outreach to public visitors include: 

 Signs encouraging recycling of materials that can be recycled in the park such as plastic, glass and 
aluminum drink containers; 

 Signs encouraging guests to turn off lights and use less water to conserve energy and water resources; 
 Programs for reuse of brochures and materials; 

                                                           
2 The threshold between an incidental and non-incidental spill may be defined by the state or local regulatory agency, the park, or may be 
left to the concessioner to determine.  As a BMP, the concessioner should document the identified threshold. 
3 Examples of hazard information required by EPCRA are MSDSs, Tier II inventory reports, or toxic chemical release inventory reports 
(Form R). 
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 Signs and informational materials on environmental programs established at the facility (e.g., towel and 
linen reuse program, room service options, water- and energy-saving fixtures, graywater systems, and 
environmentally-preferable cleaning chemicals used); and 

 Joining the Green Hotels Association, becoming certified by Green Seal, or participating in other similar 
organizations. 

 
Environmental Purchasing 
Lodging operations may purchase more products in one week than 100 families typically purchase in a year.  As a 
major consumer in the park and local economy, lodging properties may have the ability to have a measurable 
environmental impact and drive market forces by implementing “environmental purchasing” policies.  Refer to 
the Environmental Purchasing EnviroCheck Sheet for more information. 
 
In addition to constructing, renovating, or maintaining buildings using environmentally-preferable methods (e.g., 
following Leadership in Energy and Environmental Design [LEED] guidelines), and using environmentally-
preferable products in running administrative offices (e.g., recycled-content paper products), lodging 
establishments have many opportunities to purchase in an environmentally-preferable manner, or purchase 
environmentally-preferable materials.  For example: 

 Purchase products with less packaging (i.e., in bulk); 
 Buy locally to reduce transportation related environmental impacts; 
 Purchase products that are recyclable, produced with post-consumer recycled content (e.g., office paper, 

cash register receipts, toilet paper), or are biodegradable (e.g., starch-based disposable cups); 
 Purchase products that are nontoxic (e.g., detergents and cleaning chemicals, non-toxic markers); and 
 Use recycled content paper flip charts. 

Refer also to the NPS Environmental Purchasing EnviroCheck Sheet for more information. 
 
Federal Affirmative Procurement Requirements 
RCRA section 6002, 40 CFR 247, EO 13423 and other laws, regulations, and policies mandate affirmative 
purchasing by the federal government for certain products (e.g., paper with recycled content and ENERGY STAR 
certified equipment).  In addition, EO 13423 calls for a 50 percent reduction in hazardous substances at federal 
facilities.  Lodging concessioners can adopt the same affirmative purchasing requirements demanded of the 
federal government, and help reduce the amount of toxic chemicals used within the park by reducing the amount 
used for cleaning and maintenance activities. 
 
Fuel Storage Management 
While it is unlikely to see findings related to lodging operations within this topic area, you should review and be 
familiar with regulations outlined in the NPS Fuel Storage Management EnviroCheck Sheet.   
 
Hazardous Materials Management 
Lodging operators use a variety of hazardous materials during the course of maintaining and operating their 
facilities.  Hazardous materials include cleaning chemicals, repellents and pesticides, fuels, and maintenance 
products (e.g., oil-based paint and drain cleaner).  Hazardous materials must be managed and disposed of per 
regulatory requirements.  Refer to the NPS Hazardous Materials Management EnviroCheck Sheet for specific 
requirements. 
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Hazardous Waste Management 
Items such as cleaning chemicals, paints, and used fluorescent lights may be considered hazardous waste at the 
time of disposal.  Hazardous materials forgotten in a closet and no longer intended for use may also be considered 
hazardous waste and therefore must be managed and disposed of accordingly.  Removal and disposal of asbestos-
containing materials and lead-based paint also fall under the purview of hazardous waste management.  Refer to 
the NPS Hazardous Waste EnviroCheck Sheet for more information. 
 
Laboratory Chemical and Waste Management 
While it is unlikely to see findings related to lodging operations within this topic area, you should review and be 
familiar with regulations outlined in the NPS Laboratory Chemical and Waste Management EnviroCheck Sheet.  
 
Pesticide Management 
All methods to control pests within a lodging establishment must be approved annually by the park’s integrated 
pest management (IPM) coordinator.  This includes approval for use of conventional rodent snap-traps, wasp 
killer spray, ant spray, and contracted pesticide services.  Herbicides, algaecides, and fungicides used to control 
unwanted plants, algae, and fungi are included in this requirement.  The quantity and type of pesticides used by 
the concessioner must be reported to the park IPM coordinator annually, by April 15th.  Refer to the NPS Pesticide 
Management EnviroCheck Sheet for more information. 
 
Respiratory Protection 
In conducting building maintenance or groundskeeping activities such as painting and pesticide application, some 
lodging operations may require or allow their employees to wear air-purifying respirators – including filtering 
facepieces (i.e., dust masks).  In doing so, a lodging operation must ensure that it documents and implements a 
respiratory protection program (RPP) (29 CFR 1910.134) or provides the information in Appendix D for 
voluntary use of filtering facepieces.  A qualified respiratory protection program administrator is required if a job 
hazard analysis reveals that an RPP is needed.  Refer to the NPS Respiratory Protection Program EnviroCheck 
Sheet for more information. 
 
Solid Waste Management 
Lodging operators are required to handle solid waste in accordance with federal (40 CFR 243), state, and local 
requirements.  The concessioner should explore opportunities to partner with the park in addressing solid waste 
management issues (e.g., a joint contract with a recycling organization), as well as participating in its Integrated 
Solid Waste Alternatives Program (ISWAP), if the park has one.  Refer to the NPS Solid Waste Management 
EnviroCheck Sheet for more information. 
 
Container Management 
Outdoor trash containers must be in good condition, covered and closed, weather proofed, and vermin and animal 
proofed.  Receptacles must be conveniently located and adequately meet customer demand.  Trash must be 
collected using appropriately designed and operated vehicles, and must be disposed of at a licensed landfill. 
 
Recycling 
Lodging operators should recycle, at a minimum, the same materials as the park in which it operates.  This may 
include beverage containers (aluminum and plastic) sold to park visitors via vending machines, cardboard, and 
paper used in administrative offices.  In fact, up to 40 percent of a hotel’s solid waste stream can be identified as 
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paper.  Lodging operators should offer in-room recycling receptacles to make it easy for guests to participate in 
recycling efforts.   
 
 
 
Reusable Materials 
Lodging operators should explore methods of reusing linens and furniture that is no longer needed or of good 
quality.  This may include donating unwanted linens and furniture to local organizations, reusing old linens as 
cleaning rags and dishtowels, or developing an excess item program for employees.    
 
Solid Waste Prohibitions 
Liquids (e.g., used oil and fat, containers with residual beverages, liquid soap) and potentially hazardous waste 
(e.g., paints, cleaners) cannot go in the regular trash.  As a BMP, the concessioner could place liquid disposal 
buckets beside trash cans for customers to dispose of liquids, before throwing cups into the trash.  This will lessen 
solid waste disposal costs, and unwanted drink liquids can be discarded down the sink. 
 
Waste Reduction 
To minimize solid waste generation, lodging facilities should consider using bulk dispensers for soap, shampoo, 
conditioner, lotions, and other amenities.  Lodging operators should also consider providing reusable glasses to 
guests instead of plastic disposable cups.  If disposable products must be used, concessioners should try to 
purchase recycled-content, recyclable (and can be recycled in the area), or biodegradable products. 
  
Spill Prevention, Control, and Countermeasure (SPCC) Planning 
While it is unlikely to see findings related to lodging operations within this topic area, you should review and be 
familiar with regulations outlined in the NPS SPCC Planning EnviroCheck Sheet. 
 
Storm Water Management 
Lodging establishments can have an impact on storm water.  Storm water discharges are generated by runoff from 
land and impervious areas such as paved streets, parking lots, and building rooftops during rainfall and snow 
events.  They often contain pollutants in quantities that could adversely affect water quality.  Several ways to 
prevent storm water pollution are: 

 Control litter in parking lots; perform routine trash collection and removal; 
 Prohibit storm drain disposal of mop water; 
 Prohibit outdoor cleaning of mats and rugs, garbage cans, etc. where water leads to storm drains; and 
 Ensure dumpsters are provided with properly fitting lids/covers that are kept closed. 

Refer to the NPS Storm Water Management EnviroCheck Sheet for more information. 
 
Universal Waste Management 
The Universal Waste Rule streamlines hazardous waste regulations that govern the collection and management of 
certain widely generated wastes. To date, the EPA has identified batteries, fluorescent lamps, certain pesticides, 
and mercury-containing equipment as regulated universal wastes, which may be present at some lodging 
operations.  Refer to the NPS Universal Waste Management EnviroCheck Sheet for more information.   
 
Used Oil Management 
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While it is unlikely to see findings related to lodging operations within this topic area, you should review and be 
familiar with regulations outlined in the NPS Used Oil EnviroCheck Sheet.   
 
Wastewater Management 
Nearly 200 gallons of water are used per day per occupied room at an average lodging facility.  These wastewater 
streams can impact a park or community wastewater treatment plant’s performance, or impact groundwater 
quality if discharged to a septic system.  Refer to the NPS Wastewater Management EnviroCheck Sheet for more 
information. 
 
 
 
Graywater Recycling Systems 
Lodging operations have one of the best opportunities to employ graywater reuse systems.  Graywater sources 
include laundries and/or dishwashers.  Graywater reuse systems conserve water by reusing graywater (e.g., for 
landscaping irrigation) while reducing the volume of wastewater that must be treated. 
 
Wastewater Pollution Prevention 
Federal regulations prohibit the discharge of materials that would cause pass through (i.e., a discharge that would 
violate the specifications of a POTW NPDES permit) or interference with the operation of a POTW (40 CFR 
403).  Low and high pH materials (e.g., descalers), oils, grease, and solvents, cannot go down the drain without 
pretreatment.  Lodging managers must ensure that employees and visitors do not discharge inappropriate 
materials down the drain.  Therefore, employers should train employees and post signs at janitorial sinks listing 
materials that should not be poured down the drain.  Lodging operators should consider using environmentally-
preferable products such as nonphosphate, nontoxic, biodegradable detergents and cleaners to lighten the 
wastewater treatment load. 
 
Wastewater Treatment and Permitting 
Lodging operations that discharge their wastewater (treated or untreated) directly to waterways are required to 
obtain a NPDES permit from the state or EPA region in which they reside and must comply with permit 
conditions. 
 
LODGING OPERATIONS-SPECIFIC ISSUES 
 
Energy and Water Conservation 
Lodging operations can be significant users of energy and water resources.  Electricity accounts for up to 70 
percent of utility costs at lodging operations.  Water and energy conservation measures at average lodging 
facilities typically result in up to 50 percent reductions in utility bills.  Implementing water and energy conserving 
measures can be a huge incentive for concessioners paying their own utility bills.  
 
Conservation Opportunities 
Many energy and water conservation opportunities exist for lodging operators through appliance and building 
system upgrades.  Examples include: 

 Motion sensors for lights and vending machines; 
 ENERGY STAR-labeled appliances for rooms (e.g., televisions and cordless phones); 
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 ENERGY STAR-labeled heating and cooling equipment; 
 ENERGY-STAR kitchen appliances for food service areas (e.g. refrigerators, freezers and dishwashers); 
 Low-flow toilets, urinals, showerheads; 
 Low-water use front-loading washers and moisture sensor dryers; and 
 Waterless urinals. 

 
In addition to improved appliance and building system upgrades, the concessioner can develop and implement 
energy and water conservation programs and training.  For example: 

 Lights-off programs; 
 Energy-saving keycard programs that require guests to insert their room key into a device to turn on lights 

and control the HVAC system; 
 Heating/cooling efficiency programs; 
 Towel and linen reuse programs; 
 Landscaping programs (e.g., xeriscaping practices that use drought resistant plants); and 
 Lawn watering programs (e.g., watering during dark hours and only as needed). 

 
Energy efficiency and water conservation are maximized when equipment is properly operated and maintained.  
Lodging operators should have formalized operation and maintenance programs in place for water and energy 
consuming equipment and building systems. 
 
For further listing of water and energy conservation practices that may apply to the lodging operations, the 
Federal Environmental Management Program (FEMP) operated by the U.S. Department of Energy (DOE) 
provides resources that can assist businesses in achieving the goals outlined in EO 13423.  The program’s website 
is http://www1.eere.energy.gov/femp/index.html and the water conservation BMPs are listed on 
http://www.eere.energy.gov/femp/program/waterefficiency_bmp.html. 
 
ENERGY STAR 
Lodging establishments should participate in the EPA/ DOE ENERGY STAR Program (www.energystar.gov), 
which can assist them in becoming more energy efficient.  Lodging concessioners should also consider applying 
for the ENERGY STAR label for hotels, which could be a valuable demonstration to the park and guests of 
environmental leadership.   
 
Financing 
Lodging operators should be made aware of Energy Savings Performance Contracts (ESPCs) and NPS/DOE  
partnership audits that can help operators save energy and money.  Concessioners may not qualify for this type of 
assistance; however, auditors should inform concessioners of private Energy Service Companies (ESCOs) who 
will conduct concessioner energy audits and incur the cost of upgrades in exchange for a portion of the 
concessioner’s energy savings. 
 
WaterSense 
Incorporating water-efficiency programs is an effective way for businesses to reduce operating costs by saving on 
electric power, gas, chemical, and wastewater disposal expenses.  WaterSense is a partnership program sponsored 
by the EPA that intends to make it easy for businesses to save water and protect the environment.  Lodging 



 

NATIONAL PARK SERVICE 
Commercial Services Program 
EnviroCheck Sheet 
 

Lodging Management
2011 Update

 

This EnviroCheck Sheet is a tool to be used when conducting NPS Commercial Services Program environmental audits.   
This document does not necessarily contain all information needed to determine compliance status. It is the sole 

responsibility of the concessioner to understand and comply with all applicable laws and regulations. 

 
Page 11 of 16 

concessioners should consider purchasing products with the WaterSense label, which indicates water-efficient 
products.  Participation can convey an image of stewardship to employees, customers, and the general public by 
helping to conserve water resources for future generations.   
 
Light Pollution Prevention 
Lodging operators must work with the park to prevent the loss of dark conditions and of natural night skies due to 
light pollution from buildings and parking areas.  Considerations should include: restricting the use of artificial 
lighting to areas where safety and security needs must be met, utilizing minimal impact lighting techniques, and 
installing shielded lights. 
 
 
 
 
FOR MORE INFORMATION 
 
 NPS Commercial Services Program GreenLine Number: 303-987-6820 
 NPS Environmental Compliance and Response (ECR) Branch : 202-513-7033 
 NPS Sustainable Operations and Climate Change (SOCC) Branch: 202-354-1835 
 Green Seal Environmentally Preferable Products Lists: http://www.greenseal.org/findaproduct/index.cfm  
 Green Globe and EcoNet, World Travel and Tourism Council: http://www.wttc.org   
 Greening of the National Park Service: http://www.nps.gov/climatefriendlyparks/ 
 EPA’s ENERGY STAR Program (for information on products and joining as an organization): 

http://www.energystar.gov.  
 USDA BiopreferredSM program: http://www.biopreferred.gov/?SMSESSION=NO  
 
CHECKLIST ITEMS 
 
This checklist provides the auditor with an organized approach to gathering the data needed to assure 
concessioner compliance with Applicable Laws4.  Use the checklist as a decision-making guide to determine the 
types of activities and associated Applicable Laws affecting the concessioner. 
 
The checklist item listed in the first column identifies the regulatory criteria.  The priority number listed in the 
second column identifies the weight applied to the criteria should there be noncompliance. 
 Priority 1 findings are non-conformances with laws and regulations that pose immediate actual or potential 

harm to human health or the environment, or the potential for significant liability exists. 
 Priority 2 findings represent non-conformances with laws and regulations that do not pose an immediate 

threat to human health or the environment. 
 Priority 3 findings are non-conformances with concessioner-required EOs; DOI, NPS, park policy; or the 

concession contract that do not pose an immediate threat to human health or the environment. 
 BMPs are not required by Applicable Laws.  They come from industry or other sources.  Concessioners are 

encouraged, but not required, to implement them. 

                                                           
4 Laws, regulations, EOs; DOI, NPS, or park policy; or the concession contract. 
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 An Isolated Finding may be assigned to either a P2 or P3 audit finding.  An isolated finding is an audit finding 
where the nonconformance observed is isolated.  Meaning, the majority of other operations, locations, or 
divisions complies with the audit criteria and demonstrates that the audited entity has made an effort and 
understands the audit criteria.     

 
The priority numbers presented represent only the priorities for federal regulations, NPS policies, and industry or 
other BMP sources.  If more stringent park, local, county, state, or tribal policies or regulations apply, then the 
appropriate priority number should be used. 
 

CHECKLIST ITEM PRIORITY 
Emergency Response, Planning, and Reporting 

1.  Has the Concessioner obtained park permission prior to using any extremely 
hazardous substance, as defined by EPCRA? 
 
[Standard Concession Contract Sec. 6(d)(1)] 

3 or BMP 

2.  Has the concessioner developed a written SOP that provides a threshold for 
determining whether a hazardous substance spill is incidental or nonincidental, and 
instructs staff on how to respond to each type of spill? 
 
[NPS Commercial Services Program] 

BMP 

Environmental Management Systems 
3.  Has the concessioner developed and implemented an EMP? 

 
[Standard Concession Contract, Sec. 6 (b)] 

3 or BMP 

4.  Do in-room materials include information on how visitors can minimize 
environmental impact and steps the concessioner is taking to minimize its 
environmental impact? 
 
[NPS Commercial Services Program] 

BMP 

5.  Are guests informed at check-in of recycling container locations throughout the 
premises and reminded of other steps to minimize environmental impact, such as 
turning off lights when not in the room? 
 
[Greening Your Property, Green Seal] 

BMP 

Environmental Purchasing 
6.  Does the concessioner purchase products in bulk or with less packaging? 

 
[NPS Commercial Services Program] 

BMP 

7.  Does the concessioner use biodegradable takeout or disposable containers? 
 
[Storm Water Best Management Practices for the Food Service Industry, City of Los 
Angeles Department of Public Works] 

BMP 
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CHECKLIST ITEM PRIORITY 
8.  Does the concessioner purchase nontoxic, low toxic, or biodegradable cleaning 

products? 
 
[Green Restaurant Association] 

BMP 

9.  Does the concessioner meet federal affirmative procurement requirements? 
 
[EO 13423] 

BMP 
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CHECKLIST ITEM PRIORITY 
Hazardous Materials Management 

10.  Has the concessioner reduced the use of chemicals and toxic materials in its 
operations?  Does the concessioner purchase lower risk chemicals and toxic 
materials?  
 
[EO 13423] 

BMP 

Hazardous Waste Management 
11.  If the lodging facilities contain lead-based paint, has the concessioner ensured that 

lead-based paint wastes are properly managed? 
 
[State Requirement, otherwise BMP, NPS Commercial Services Program] 

2 or BMP 

Solid Waste Management 
13. Does the concessioner submit an inventory of all its waste streams generated within 

the park at least annually?   
 
[Standard Concession Contract, Sec. 6(d)(1)] 

3 or BMP 

14. Does the concessioners’ recycling program collect, at a minimum, all materials that 
the park recycles?   
 
[Contract or BMP, NPS Commercial Services Program] 

3 or BMP 

15.  Are refillable dispensers used for amenities such as soap, shampoo, conditioner, and 
lotion? 
 
[Greening Your Property, Green Seal] 

BMP 

16.  Are reusable glasses provided in guest room rather than disposable plastic ones? 
 
[NPS Commercial Services Program] 

BMP 

17.  Does the concessioner provide in-room recycling receptacles? 
 
[Greening Your Property, Green Seal] 

BMP 

18.  Are reservations/requests made through electronic media with hard copies provided 
upon request, so long as customer and accounting needs are met? 
 
[NPS Commercial Services Program] 

BMP 

19.  Does the concessioner donate or reuse unwanted items (e.g., furniture, TVs, linens) 
when possible? 
 
[NPS Commercial Services Program] 

BMP 

Wastewater Treatment 
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CHECKLIST ITEM PRIORITY 
20.  Has the concessioner ensured that there has been no pass-through or interference with 

the operation of the Publicly Owned Treatment Works (POTW)? 
 
[40 CFR 403] 

2 

21.  Has the concessioner implemented a program to prevent unacceptable discharges to 
the sewer (e.g., oil and grease) including but not limited to employee training and 
warning signs over janitorial sinks and other appropriate locations? 
 
[40 CFR 403] 

2 

22.  Has the concessioner assessed the potential for graywater recycling and/or reuse? 
 
[Greening Your Property, Green Seal] 

BMP 

 
CONCESSIONER SPECIFIC 

LODGING OPERATIONS 
Energy and Water Conservation 

23.  Have efforts to improve energy efficiency and reduce greenhouse gas emissions been 
made?  Such efforts could include: 

 Developing and implementing an energy efficiency and conservation program or 
strategy; 

 Educating staff on energy efficient practices such as turning off lights, keeping 
windows and doors closed, etc.;  

 Posting signage regarding energy conservation; 
 Incorporating energy efficiency, renewable energy sources and sustainability 

concepts into building construction and renovation; 
 Having procedures to verify that contractors are considering energy conservation 

and renewable energy sources in facility and equipment designs, work and 
operating plans; 

 Conducting an energy audit;  
 Developing regular maintenance and tune-up programs for energy consuming 

equipment; and 
 Making low or no-capital investments to ensure that buildings and equipment are 

properly operated and maintained in a manner that maximizes energy efficiency 
(e.g., weather stripping, properly closing doors and windows and ensuring that 
vehicles are well-maintained). 

 
[EO 13423] 

BMP 

24.  Has the concessioner installed motion sensors on its lights and vending machines? 
 
[NPS Commercial Services Program] 

BMP 
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25.  Has the concessioner explored opportunities to participate in environmental programs 
for hotels, such as Green Seal, WaterSense, or other environmental programs, such as 
the EPA/DOE ENERGY STAR Program? 
 
[NPS Commercial Services Program] 

BMP 

26.  Does a program exist whereby guests can request that their room not be cleaned (for 
multi-night stays)? 
 
[Greening Your Property, Green Seal] 

BMP 

27.  Does a program exist whereby guests can request that their linens and towels not be 
changed (for multi-night stays)? 
 
[Greening Your Property, Green Seal] 

BMP 

 
CHECKLIST ITEM PRIORITY 

28.  Have efforts to reduce water consumption been made?  Such efforts could include: 

 Developing and implementing a water efficiency and conservation program or 
strategy; 

 Educating staff on water efficient practices such as turning off faucets, etc.  
 Posting signage regarding water conservation; 
 Conducting a water audit;  
 Incorporating water efficiency and sustainability concepts into building 

construction and renovation; 
 Having procedures to verify that contractors are considering water conservation 

in facility and equipment designs, work plans and operating plans; and 
 Developing regular maintenance and tune-up programs for water-consuming 

equipment.  
 
[EO 13423] 

BMP 

Light Pollution Prevention 
29.  Have efforts to prevent the loss of dark conditions and of natural night skies due to 

light pollution from buildings and parking areas been made?  Such efforts include: 
 Restricting the use of artificial lighting to areas where safety and security needs 

must be met; 
 Utilizing minimal impact lighting techniques; and 
 Installing shielded lights for outdoor fixtures. 
 
[NPS Night Skies Program] 

BMP 
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INTRODUCTION 
 
The National Park Service (NPS) has approximately 45 marinas in operation, ranging from small boathouses 
used for dry storage to full service marinas offering maintenance and repair services, wet slip rentals, fueling, 
and sewage pump-out stations.  At certain parks, visitors may use personal watercrafts (PWC) or rent boats to 
enjoy the park’s water resources.  In addition, some marinas operate gift shops or food services (e.g., snack 
stands, full service restaurants).  Other marinas are resort-type operations with associated lodging facilities. 
 
Marinas and watercraft rental operation activities can be large and complex.  Due to this, they have the 
potential to adversely affect the aquatic environment.  Depending on the size and scope of the operation 
(limited, basic, intermediate, or full service), a marina or watercraft operator may be involved in numerous 
activities that have environmental considerations, including storm water management, hull and engine 
maintenance, fueling, hazardous waste disposal, and visitor education. 
 
AUDITABLE OPERATIONS 
 
This EnviroCheck Sheet applies to concessioner marina or watercraft rental operations located within park 
boundaries.  While the NPS Commercial Services Program Gas and Service Stations EnviroCheck Sheet 
covers fueling for land vehicles, this EnviroCheck Sheet covers fueling for boats and other watercraft and a 
number of other activities and operations commonly carried out by marinas1.  The activities and operations 
within the park undergo environmental audits through NPS regional environmental audit programs. 
 
REGULATORY OVERVIEW 
 
The concessioner is required by the concession contract to ensure that it is conducting its activities and 
operations in accordance with all Applicable Laws.  This includes federal, tribal, state, local laws, regulations, 
codes, and some Executive Orders (EOs); as well as, Department of the Interior (DOI) policies, NPS policies, 
applicable park policies and guidance such as the Park General Management Plan, Backcountry Regulations, 
and the concession contract.  See the “General Environmental Issues” and “Marina and Watercraft Specific 
Issues” sections below for more information on laws and regulations applicable to marina and watercraft 
operation services.   
 
Federal, Tribal, State and Local Regulations 
Concessioners are subject to all applicable federal laws and associated regulations, such as U.S. 
Environmental Protection Agency (EPA), Occupational Safety and Health Administration (OSHA), and U.S. 
Department of Transportation (DOT) (including the US Coast Guard) regulations.  State and local 
environmental and associated public health, safety, transportation regulations, and codes also apply.  Note that 
such requirements may be more stringent and therefore take precedence over less stringent federal standards.  
If the park is located on tribal land, the concessioner is subject to applicable tribal laws.  Concessioners are 
not subject to EOs unless specifically identified in them.   
Clean Water Act (CWA) (including Section 404) 
                                                 
1 Activities at out-of-park facilities are not addressed as part of the environmental audit, unless the facilities are assigned under a 
Concession Contract.  However, compliance with Applicable Laws for commercial operations taking place outside park boundaries is 
encouraged.   
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This Act prohibits the discharge of oil, oily waste, or hazardous substances into navigable waters of the 
United States and prohibits the use of chemical agents (such as soaps, detergent, surfactants, or emulsifying 
agents) to disperse oil, fuel, or other chemicals without permission of the U.S. Coast Guard.   
 
Storm water is regulated at marinas with maintenance and/or fueling operations.  Any vessel with an installed 
toilet must have a certified marine sanitation device (MSD).  Section 404 specifically regulates dredging and 
filling in waters of the United States.  If any of these operations take place, a permit must first be obtained 
from the Army Corps of Engineers. 
 
Coastal Zone Act Reauthorization Amendments (CZARA) of 1990 
Section 6217 of CZARA (the Coastal Nonpoint Source Pollution Control Program) addresses nonpoint 
pollution problems in coastal waters. Under this section, the 29 states and territories with approved Coastal 
Zone Management Programs are required to develop Coastal Nonpoint Pollution Control Programs.  States 
and territories are scheduled to implement the first phase of their approved program by 2004 and, if necessary, 
the second phase by 2009.  This program is administered jointly by EPA and National Oceanic and 
Atmospheric Administration (NOAA).   
 
Oil Pollution Act of 1990 
While written primarily for commercial oil shipping boats, this Act makes the individual responsible for a 
vessel or facility liable for removal costs and damages to natural resources if oil is discharged.  There are also 
penalties for failing to report an oil spill, remove oil, comply with regulations, and/or gross negligence. 
 
Refuse Act of 1899 
Refuse (e.g., trash, garbage, oil, and other liquid pollutants) is prohibited from being thrown, discharged, or 
deposited into waters of the United States. 
 
Marine Plastics Pollution Research and Control Act 
This Act restricts the type and size of garbage that can be disposed of overboard.  As its name suggests, it 
concentrates primarily on limiting discharge of plastic trash overboard. 
 
Organotin Antifoulant Paint Control Act of 1988 
This Act restricts the use of tributyl tin-based (TBT) paints to only those boats that are aluminum hulled, 
greater than 82 feet (i.e., 25 meters) in length, or have outboard motors or lower drive units. 
 
DOI, NPS, and Park-Specific Requirements 
Concessioners are subject to DOI and NPS policies, such as those that require environmental audits of 
concessioners.  Park-specific policies found in Director’s Orders (DOs) and associated Reference Manuals 
apply, such as those related to concession management and integrated pest management.  Parks may also have 
park-specific policies found in Superintendent Compendia, or Backcountry Regulations to which 
concessioners must adhere. 
 
Although concessioners are not subject to EOs, unless specifically called out, the NPS Commercial Services 
recommends that concessioners comply with EOs where practicable (such as EO 13423, Strengthening 
Federal Environmental, Energy, and Transportation Management).  With regard to marinas and watercraft 
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rental operations, EO 13423 requires federal agencies to lead by example in advancing the nation’s energy 
security and environmental performance by achieving the following goals:  

 Expanding purchases of environmentally-sound goods and services, including biobased products;  
 Reducing the use of chemicals and toxic materials and purchasing lower risk chemicals and toxic 

materials from top priority list;  
 Reducing water consumption intensity; and 
 Reducing energy use intensity. 

 
National Fire Protection Association (NFPA) 
The NPS has adopted NFPA guidelines, which include a number of requirements for managing aboveground 
and underground fuel storage tanks and dispensing systems.  Of particular note for marine fueling operations 
is NFPA 30A.   
 
Concession Contract Requirements  
Concession contracts often include environmental requirements; however, individual contracts vary.  
Requirements that may be identified in the concessioner contract include: 

 Participating in the local Clean Marina Program; 
 Keeping the fuel pier area clean and free of excessive spillage and debris. 
 Installing and maintaining of a sewage pumpout area.  
 Implementing specific best management practices (BMPs); 
 Maintaining and submitting an inventory of hazardous chemicals and waste streams; 
 Recording and documenting management of all environmental reports and data; and 
 Reporting and implementing an integrated pest management program per approval of the park.    

 
APPLICABLE NPS ENVIROCHECK SHEETS 
 
ALL NPS Environmental Audit Program (EAP) EnviroCheck Sheets should be reviewed prior to conducting 
an audit.  They provide the framework for collecting compliance data during the audit.  Note that the NPS 
EAP EnviroCheck Sheets (separate from NPS Commercial Services Program EnviroCheck Sheets) classify 
BMPs as a Priority 4 audit finding.  The Priority 4 classification is not applicable to the NPS Commercial 
Services Program environmental audits as BMPs are either classified as “BMP – Potentially Low” or “BMP – 
Potentially High” in terms of the level of effort needed to implement the BMP for concessioners.  As with 
parks, BMPs are not required to be implemented by concessioners, but may be recommended.   
 
APPLICABLE NPS COMMERICAL SERVICES ENVIROCHECK SHEETS 
 
Prior to auditing a concessioner offering marina and watercraft visitor services, determine if other NPS 
Commercial Services Program (concession specific) EnviroCheck Sheets may apply.  For example, if a 
marina and watercraft operation includes any food services the Commercial Services Program Food Service 
EnviroCheck Sheet should be reviewed.  Other NPS Commercial Services Program EnviroCheck Sheets that 
may apply include: Lodging Management, Water Guide Services, Retail Operations, and Environmental 
Management Systems (EMS).   
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DEFINITIONS 
 
Applicable Laws: The laws of Congress governing the Area, including, but not limited to, the rules, 
regulations, requirements and policies promulgated under those laws (e.g., 36 CFR Part 51), whether now in 
force, or amended, enacted or promulgated in the future, including, without limitation, federal, state and local 
laws, rules, regulations, requirements and policies governing nondiscrimination, protection of the 
environment and protection of public health and safety (65 FR 26063). 
 
Area: Property within the boundaries of a park unit. 
 
BMP: Best Management Practice.  Policies and practices that apply the most current and advanced means and 
technologies available to the concessioner to undertake and maintain a superior level of environmental 
performance reasonable in light of the circumstances of the operations conducted under their concession 
contract.  BMPs are expected to change from time to time as technology evolves with a goal of sustainability 
of the concessioner’s operations.  Sustainability of operations refers to operations that have a restorative or net 
positive impact on the environment (65 FR 26063). 
 
Dredge: Material excavated from the waters of the United States. 
 
Fill: Material used to elevate the bottom of a water body. 
 
FOTW: Federally Owned Treatment Works.  A facility that is owned and operated by a department, agency, 
or instrumentality of the Federal Government treating wastewater, a majority of which is domestic sewage, 
prior to discharge in accordance with a permit issued under section 1342 or title 33 (NPDES, see below). 
 
MSD: Marine Sanitation Device. 
 
NPDES: National Pollution Discharge Elimination System Permit.  A national program under Section 402 of 
the Clean Water Act for regulation of discharges of pollutants from point sources to waters of the United 
States. Discharges are illegal unless authorized by an NPDES permit. 
 
Nonpoint Source Discharge: A discharge that is not traceable to a single originating point.  An example of 
nonpoint source discharges would be pesticide/fertilizer runoff from agricultural fields. 
 
Point Source Discharge: A direct wastewater discharge into a national water source, such as rivers, lakes, and 
streams.  Common discharge sources of point source pollutants are pipes, ditches, channels, and sewer 
deposits. 
 
POTW: Publicly Owned Treatment Works.  A treatment works, as defined by Section 212 of the Clean Water 
Act, that is owned by the state or municipality.  This definition includes any devices and systems used in the 
storage, treatment, recycling, and reclamation of municipal sewage or industrial wastes of a liquid nature.  It 
also includes sewers, pipes, and other conveyances only if they convey wastewater to a POTW treatment 
plant [40 CFR 403.3].  Privately-owned treatment works, federally-owned treatment works, and other 
treatment plants not owned by municipalities are not considered POTWs. 
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Pretreatment: The reduction, elimination, or alteration of pollutants in wastewater prior to or in lieu of 
discharging into a POTW (e.g., oil water separation). 
 
TBT: Tributyl tin-based paint used for hull painting.  
 
Waters of the United States: All waters that are currently used, were used in the past, or may be susceptible to 
use in interstate or foreign commerce, including all waters subject to the ebb and flow of the tide. Waters of 
the United States include all interstate waters and intrastate lakes, rivers, streams (including intermittent 
streams), mudflats, sand flats, wetlands, sloughs, prairie potholes, wet meadows, playa lakes, or natural 
ponds. [See 40 CFR 122.2 for the complete definition.] 
 
GENERAL ENVIRONMENTAL ISSUES 
 
Many of the management issues and suggestions listed in the following pages are not required by federal 
regulations or NPS policy.  However, many may be incorporated into concession contracts or Operating and 
Maintenance (O&M) Plans.  Even if not specified in concession contracts or O&M Plans, the suggestions 
listed below are recommended as BMPs. 
 
Air Quality 
Marina operators that conduct onsite maintenance may offer services, such as spray painting, that can have a 
negative effect on air quality and may require the concessioner to obtain a permit.  Refer to the NPS Air 
Quality EnviroCheck Sheet for more information regarding permits associated with releases of contaminants 
to the air. 
 
CFC and Halon Management 
Many marina operators maintain refrigerators and freezers (i.e., standalone or walk-in) for packing and 
storing fish and bait, and own or rent refrigerated vending machines (e.g., soda machines).  Because these 
units contain ozone-depleting substances (e.g., CFCs), concessioners operating these establishments must 
ensure that their units are being serviced properly and maintain specific records (for units containing greater 
than 50 pounds of refrigerant).  Refer to the NPS CFC and Halon Management EnviroCheck Sheet for more 
information. 
 
Emergency Planning and Reporting 
Marinas and watercraft rental operations within the park should document and implement either an 
Emergency Action Plan (EAP) or an Emergency Response Plan (ERP).  Concession operators determine 
which is necessary based on whether or not employees are required to respond to nonincidental hazardous 
substance spills2.  If the concessioner does not have an ERP in place, staff are allowed to clean up hazardous 
substance spills or releases only if there are no recognized safety or health hazards present.  Typically, such 
circumstances include non-emergency releases in which staff should take proper precautions in stopping and 
cleaning up the hazardous substance (e.g., review the material safety data sheet (MSDS) and follow 

                                                 
2 The threshold between an incidental and non-incidental spill may be defined by the state or local regulatory agency, the park, or may 
be left to the concessioner to determine.  As a BMP, the concessioner should document the identified threshold. 
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procedures in the document).  Refer to the NPS Emergency Planning and Reporting EnviroCheck Sheet for 
more information. 
Emergency Planning and Community Right to Know (EPCRA) 
In addition, hazardous substances handled during marina and watercraft rental operations must be considered 
in park-wide EPCRA reporting and should also be addressed in park emergency planning (e.g., spill and fire 
response).  To meet these requirements, marina and watercraft rental operations should maintain a current 
inventory of hazardous materials used and stored in the park, and provide this information to the park.  
Marina and watercraft rental operations typically do not need to provide hazard information under (EPCRA3) 
directly to a local emergency planning committee (LEPC) or a state emergency response commission 
(SERC).  Reporting requirements will be triggered if the concessioner stores an extremely hazardous 
substance in quantities equal to or above the threshold planning quantity (TPQ), or hazardous chemicals over 
10,000 pounds (i.e., approximately 1,200 gallons) on-site.  Refer to the NPS Emergency Planning and 
Reporting EnviroCheck Sheet for more information. 
 
Environmental Management Systems (EMS) 
Concessioners operating under a concession contract issued after 2000 may be required to develop and 
implement a documented Environmental Management Program (EMP).  An EMP is the NPS Commercial 
Services Program term for EMS; an EMP is one type of an EMS.  A documented EMS can help a 
concessioner organize and prioritize environmental management efforts.   Depending on the size and scope of 
the marina and watercraft rental operation, a simple EMS can be an effective tool.  Even if not required, the 
institution of a formal EMP or EMS is recommended.  Refer to the NPS Commercial Services Program 
Environmental Management System EnviroCheck Sheet for more information. 
 
Environmental Education 
Marinas typically specify terms and conditions for customers renting wet slips or dry storage areas; as well as, 
outlining the requirements for rental boat customers.  The provision of sound environmental requirements in 
these documents and the enforcement of these requirements will help concessioners manage one of their 
largest environmental risks: uneducated customers.  Ubiquitous signage and other environmental awareness 
materials, such as brochures and newsletters, can help minimize potential impacts from this group of marina 
users.   
 
Clean Marina Programs 
The NPS is developing a “Clean Marina” Program.  The program is modeled after existing state programs and 
is designed to encourage NPS marina operators to achieve environmental compliance and implement best 
management practices.  Marina operators may achieve Clean Marina certification if certain criteria 
established under these programs are met.  Concessioners are encouraged to pursue Clean Marina certification 
in their state and to achieve NPS Clean Marina certification when the program is fully implemented. 
 
Clean Marina programs support, but are not a replacement for, the contract mandated EMP.  Clean Marina 
philosophies may be adopted as part of the concessioner environmental policy and the achievement of Clean 
Marina designation itself may be adopted as an EMP goal.  Training, communication, and monitoring 

                                                 
3 Examples of hazard information required by EPCRA are MSDSs, Tier II inventory reports, or toxic chemical release inventory 
reports (Form R). 
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programs to meet the Clean Marina program specifications can be documented in the applicable sections of 
the EMP. 
 
The documentation of a stand-alone Clean Marina Program is discouraged because it may duplicate parts of 
the EMP.  Instead, it is suggested that Clean Marina concepts be integrated into the concessioner’s EMP.  In 
the event that a Clean Marina Program is specified as a condition of certification, this may be achieved by 
providing a cross-reference between the required Clean Marina and EMP elements. 
 
Environmental Purchasing 
Marina and watercraft rental operators have an opportunity to manage their operations in an environmentally-
preferable manner.  In addition to constructing, renovating, or maintaining buildings using environmentally-
preferable methods (e.g., following Leadership in Energy and Environmental Design [LEED] guidelines), and 
using environmentally-preferable products in running administrative offices (e.g., recycled-content paper 
products), marina and watercraft rental operators have an opportunity to improve the environment in which 
they operate.  For example, they may consider purchasing: 

 Docks made out of recycled plastic lumber; 
 Four-cycle outboard or other pollution preventing motors for boats, which operate much more 

efficiently than traditional two-cycle engines; 
 Natural bioremediation materials for spill cleanup; and 
 Biofuels, such as biodiesel. 

Refer to the NPS Environmental Purchasing EnviroCheck Sheet for more information. 
 
Fuel Storage Management 
Many marina operations offer marine fuel services to park visitors.  Regulated USTs include tanks and their 
associated piping that have at least 10% of their volume located underground and that contain regulated 
substances, including petroleum products, that are liquids at standard pressure (e.g., diesel fuel, gasoline).  
Propane tanks are not covered by federal UST regulations.  ASTs and USTs holding waste gasoline are 
regulated as a hazardous waste.  Refer to the NPS Fuel Storage Management EnviroCheck Sheet for more 
information about USTs and ASTs. 
 
Hazardous Materials Management 
Marina or watercraft rental operations may handle a variety of hazardous materials in their daily activities and 
operations.  Oils and grease are used to maintain engines and keep equipment in good working order.  
Batteries must be replaced over time.  Depending on the size and type of boat equipment and vehicle engines, 
antifreeze may also be used.  Boat and marina facilities and grounds maintenance may also involve the use of 
paints, solvents, fuels, and janitorial cleaning chemicals.  Propane storage, dispensing, and other compressed 
gas management may occur. 
 
Several key considerations in managing hazardous materials at marinas include: 

 Ensure flammable materials are stored in accordance with NFPA requirements; 
 Minimize the storage and handling of hazardous materials in over-water locations; 
 Provide secondary containment for bulk and in-use materials other than retail products when in over-

water locations; and 
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 Provide secondary containment as necessary to prevent spills and leaks from reaching floor and storm 
drains or outside where they could wash to the water when in other marina areas.  

 
Refer to the NPS Hazardous Materials Management EnviroCheck Sheet for more information. 
 
Hazardous Waste Management 
Waste and/or contaminated gasoline, contaminated shop rags and sorbents, parts cleaners, painting or 
fiberglass solvents, paint chips, used antifreeze, and fluorescent lights may be considered hazardous waste at 
the time of disposal.  Hazardous materials forgotten in a closet and no longer intended for use, such as old 
cleaning chemicals or paints, may also be considered hazardous waste and must be managed accordingly. 
 
States may manage contaminated rags as hazardous waste or nonhazardous waste.  It is best to check with the 
state environmental regulatory agency to determine how waste classifications vary based on end-of-life 
management (e.g., if they are laundered by a commercial laundry service versus disposal on-site).  Oil and/or 
fuel contaminated water may also be considered a hazardous waste by a state environmental regulatory 
agency.  Care should be taken to purchase hazardous chemicals as is needed for a particular job. 
 
Other BMPs for managing hazardous waste include storing hazardous wastes away from the water and 
providing secondary containment in areas where a spill could potentially reach the water or floor drains.  If an 
area for collecting customer hazardous waste is provided, ensure that the area is well labeled.  If situating 
such a collection area away from the water is unreasonable, and it must be located on or near the water, 
providing secondary containment is essential. 
 
Refer to the NPS Hazardous Waste EnviroCheck Sheet for more information. 
 
Laboratory Chemical and Waste Management 
While it is unlikely to see findings related to marina and watercraft rental operations within this topic area, 
you should review and be familiar with regulations outlined in the NPS Laboratory Chemical and Waste 
Management EnviroCheck Sheet.  
 
Pesticide Management 
All methods to controls pests within a marina and watercraft rental operation must be approved annually by 
the park’s integrated pest management (IPM) coordinator.  This includes approval for use of fly spray, 
conventional rodent snap-traps, wasp killer spray, ant spray, and contracted pesticide services.  Herbicides, 
algaecides, and fungicides used to control unwanted plants, algae, and fungi are included in this requirement.  
The quantity and type of pesticides used by the concessioner must be reported to the park IPM coordinator 
annually, by April 15th.  Refer to the NPS Pesticide Management EnviroCheck Sheet for more information. 
 
Respiratory Protection 
In conducting activities such as sanding, sand blasting, fiberglass repair, construction (may create particulates 
and release volatile organic compounds), and painting (especially is spray painting equipment is utilized), 
some marina operators may require or allow their employees to wear air-purifying respirators – including 
filtering facepieces (i.e., dust masks).  In doing so, a marina operation must ensure that it documents and 
implements a respiratory protection program (RPP) (29 CFR 1910.134) or provides the information in 
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Appendix D for voluntary use of filtering facepieces.  Respiratory risks can be reduced by incorporating 
engineering controls or implementing practices such as using dustless sanders or by not using spray 
equipment for painting.  A qualified RPP administrator is required if a job hazard analysis reveals that an RPP 
is needed.  Refer to the NPS Respiratory Protection Program EnviroCheck Sheet for more information. 
 
 
Solid Waste Management  
Marina and watercraft rental operations should provide an adequate number of trash and recycling containers 
for customers, since many customers want to dispose of their trash dockside.  If vending machines are 
present, recycling containers for cans and bottles should be available.  In addition to these traditionally 
recyclable materials, reel lines can also be recycled through reel line recycling programs.  To encourage 
proper waste handling and disposal by rental boat and other marina customers, “Blue Bag” programs (i.e., 
providing a bag to customers for their waste) can be implemented.   
 
Regardless of the types of materials recycled, care must be taken to ensure that the potential for “flyaways” is 
eliminated or substantially reduced, as these will not only cause problems on land but are also likely to reach 
the water.  Flyaways can be prevented by providing and using lids on all trash cans and dumpsters, ensuring 
that an adequate number of trash cans and dumpsters are provided to contain the wastes generated at the 
marina, and ensuring overfilling does not occur.  Also, containers on docks or near the water should be 
secured so as to prevent them from being blown into the water.  Refer to the NPS Solid Waste Management 
EnviroCheck Sheet for more information. 
 
Spill Prevention, Control, and Countermeasure (SPCC) Planning 
A marina is subject to SPCC regulations if one of the following conditions is met AND there is a reasonable 
expectation of a discharge of oil into or upon navigable waters: 

 The facility has aggregate aboveground storage capacity greater than 1320 gallons (this includes any 
storage container with the potential of holding at least 55 gallons of oil); or 

 The facility has aggregate underground storage capacity (not including USTs regulated under 40 CFR 
280) greater than 42,000 gallons in completely buried containers. 

SPCC Planning requirements include 
 Conducting a review and incorporating amendments, if necessary, at least every five years 
 Having specific equipment on-hand 
 Training; and 
 Recordkeeping.   

Refer to the NPS SPCC Planning EnviroCheck Sheet for more information.  Please note, even if the 
concessioner does not need an SPCC Plan, plans may be required by the concession contract or may be a 
recommended BMP to protect the sensitive marina environment. 
 
Storm Water Management 
Paint chips which may contain pesticides and toxic metals.  Wood chips, oil, grease, fuel, antifreeze, chemical 
cleaners, and other potentially toxic substances may be picked up by freely running storm water from marina 
facilities, especially those conducting vessel maintenance.  Marinas or boat yards conducting boat 
maintenance, including washing, or those discharging other types of wastewater must obtain and follow the 
requirements of a NPDES permit. 
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Rinsing boats, without using chemicals or scrubbing boats, may also be considered washing. Therefore, any 
wastewater discharged require an NPDES permit.  Marinas conducting maintenance and/or fueling operations 
may also be required to be covered by an NPDES storm water permit.  Key considerations to control these 
pollution sources include: 

 Use dustless sanders and tarps to collect paint chips; 
 Do not conduct boat bottom washing in the water; use permeable tarps or filtration systems to collect 

boat wash debris; and, 
 Ensure that materials and equipment that may be oily or otherwise cause storm water pollution are 

kept indoors or are covered and out of the weather.   
Refer to the NPS Storm Water Management EnviroCheck Sheet for more information. 
 
Universal Waste Management 
While it is unlikely to see findings related to marina and watercraft rental operations within this topic area, 
you should review and be familiar with regulations outlined in the NPS Universal Waste Management 
EnviroCheck Sheet.  
 
Used Oil Management 
Marina operations that provide boat repair and maintenance services will probably generate used oil and other 
lubricants which must be managed properly to ensure compliance with state and federal regulatory 
requirements.  Rather than recycle the used oil, some marinas may opt to reuse the oil by burning it on-site in 
an energy recovery unit called a used oil furnace.  Used oil furnaces are required to have an EPA 
identification number and may require registration and reporting through the state agency or local air quality 
district.  If the used oil is transported off-site for disposal, the generator should ensure the transporter is 
certified to be performing such duties and is disposing of the material properly.   
 
If an area for collecting customer used oil is provided, ensure that the area is well labeled and that there is a 
system in place to minimize cross-contamination of waste.  For example, providing an oil drum for 
customers’ used oil in an open, unsecured area could allow for a customer to mix other substances with the 
used oil, thus contaminating the entire drum and preventing it from being recycled or properly disposed of.  
However, if customers left their used oil in their own containers or in a smaller container that was transferred, 
by concessioner staff, to the oil drum, this would allow staff to ensure only used oil is put into the drum.  For 
more information, refer to the regulations outlined in the NPS Used Oil EnviroCheck Sheet. 
 
Wastewater Management 
Some marinas conduct vessel maintenance activities.  Depending on where wastewater from these 
maintenance areas end up, marinas may be required to obtain and follow the requirements of different permit 
types.  If drains are covered so that no wastewater enters the sewers, no permit is needed.  However, NPDES 
permits are required for wastewaters discharged from point sources directly to surface waters; POTW permits 
may be required for wastewaters discharged to the POTW.  Refer to the NPS Wastewater Management 
EnviroCheck Sheet for more information. 
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MARINA AND WATERCRAFT RENTAL OPERATION-SPECIFIC ISSUES 
 
Design and Construction of Marina and Watercraft Rental Facilities 
Marina and watercraft rental facilities are subject to a great deal of weathering.  Water (sometimes seawater), 
wind, and sun combine together to damage and weaken vessels and building structures.  As a result, vessels 
and building structures (including docks) must be redesigned, rebuilt, and repainted. 
   
When designing and constructing a new marina, or renovating an existing marina, special attention should be 
taken to ensure that natural plant and animal communities are disturbed as little as possible.  This means 
limiting erosion, taking care not to destroy aquatic habitat (either through direct impacts, changes in water 
flow, and/or shading), using long-lasting and/or renewable materials in construction, and disturbing as little 
land area as possible.  If any dredging or filling occurs in waters of the United States, including wetlands, then 
the activity must first be authorized by the U.S. Army Corps of Engineers by obtaining and following the 
conditions of a Section 404 Clean Water Act permit. 
 
Some ideas to keep in mind when designing and constructing a marina include the following: 

 Minimize the need for dredging by locating expanded marinas in deep water. 
 Do not dredge during critical migration or spawning periods of fish species. 
 Select an open design to promote water exchange.  Use wave attenuators if the pier/dock system must 

be protected (since they allow water exchange to take place), and install bubbler systems to aerate 
areas with poor circulation. 

 Locate buildings, workshops, waste storage facilities, parking, vessel storage areas, and maintenance 
areas away from the water. 

 Limit the number of shaded slips since these minimize habitat of some shallow water bottom-
dwelling species.  

 Use reinforced concrete, coated steel, recycled plastic, or another type of piling that will last a long 
period of time (e.g., over ten years) and will not leach toxic chemicals into the water (e.g., wood 
treated with creosote, chromated copper arsenate (CCA)-treated wood) when installing new pilings. 

 Use nonstructural shore erosion control measures (e.g., constructed wetlands) instead of structural 
erosion control measures. 

 Conserve water by equipping all freshwater hoses with automatic shutoff nozzles and installing low-
flow toilets and faucets. 

 Use floatable foams that have been coated in plastic or wood so that as the foams degrade, they are 
contained by the covering. 

 
Marina Maintenance 
Maintenance activities at a marina may include vessel maintenance and repair, and facility management.  
Vessel maintenance and repair involves primarily engine and hull maintenance.  These activities may be 
conducted at land based or dock based shops.  Minor maintenance may also occur directly in vessel slips.  In 
rare instances, concessioners may be involved in vessel parts and equipment fabrication. 
 
Marina facility management includes many of the standard activities from ground maintenance such as lawn 
cutting and landscaping to building repair and heating and ventilation system maintenance.  A number of 
hazardous substances are used in these activities, including oil, grease, batteries, antifreeze, building and boat 
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antifouling paints, and chemical cleaning products.   Hazardous and nonhazardous wastes, as well as, trash are 
generated.  Sanitary wastewater, as well as, contaminated storm water, wash water and fish wastes may be 
produced. 
 
When cleaning and preparing the hull for painting, the hull may be scraped, sanded, sandblasted, or pressure 
washed to remove paint chips or fouling organisms (e.g., barnacles, algae).  Conventional paints, solvents, 
and thinners used to paint boat hulls contain toxic metals and pesticides in order to inhibit fouling organism 
growth, or are ablative (i.e., the paint sloughs off in the water over time) in order to rid of fouling organism 
growth. 
 
Some practices to adopt when painting boats include the following: 

 Use TBT paints only on boats that are aluminum hulled, greater than 82 feet (i.e., 25 meters) in 
length, or have outboard motors or lower drive units.  Avoid using soft, ablative paints. 

 Consider using more innovative antifouling products (e.g., Teflon, silicone, polyurethane, and wax) 
with fewer adverse environmental impacts associated with application.  These products inhibit fouling 
growth by providing a surface that is too slick for organisms to grasp. 

 Use brushes and rollers instead of spray equipment.  This will limit the amount of paint overspray that 
affects both environmental and occupational health. 

 Use spray equipment only on land, in a spray booth, or under a tarp.  Use only spray equipment that 
transfers a high proportion of the paint to the intended target rather than volatilizing into the air.  This 
includes, but is not limited to, high-volume, low-pressure (HVLP) spray guns, air-atomizer spray 
guns, and gravity-feed guns.   

 Do not paint over the water.  If in-water painting is needed, bring only a very small container of paint.  
If the paint spills, there is less paint to clean up. 

 
Marine Vessel Fueling 
There are two main environmental concerns involved in vessel fueling – the fueling operation itself and 
storing fuel. 
 
Fueling 
Dockside fueling stations may be present for boats of all sizes, from small boats and personal watercrafts to 
larger houseboats and ferries.  Each time these vessels are fueled, there is the potential for petroleum spills, 
both large and small.  While a few drops of gasoline dripping from a nozzle may seem insignificant, the actual 
quantity of petroleum spilled at marinas across the United States in one year exceeds the amount spilled by 
the Exxon Valdez. 
 
Marinas and watercraft rental operations should have their employees practice and educate visitors on the 
following fueling procedures: 

 Inspect transfer equipment regularly and fix any leaks found immediately. 
 Hang nozzles vertically when not in use so that fuel remaining in hoses does not drain out. 
 Do not use holding clips to keep fuel nozzles open.  Individuals must therefore stay with and watch 

the fueling operation. 
 Install break-away devices and automatic back pressure shut-off nozzles on fuel pumps. 
 Keep oil and gasoline absorbent pads at the fuel dock. 
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 Use an absorbent pad when fueling to catch any drips and spills, such as from backsplash or vent line 
overflow.  Use secondary containment (e.g. tubs) when filling portable gas cans to collect drips and 
spills. 

 Listen for when the fuel tank is near capacity, and slow down fueling at this time. 
 Do not fill the tank more than 90% full if the watercraft will not be used immediately.  This will 

reduce the possibility of fuel spills from thermal expansion in the fuel tank.  
 Post clear instructions on proper fueling procedures at the fueling station. 
 Install a protected, raised area that personal watercraft can drive up onto for fueling.  This will 

stabilize the personal watercraft and reduce the risk of accidental spills while fueling. 
 Provide secondary containment (e.g., tubs) for gas cans that are located on docks or close near water. 

 
Storage and Delivery Systems 
Marinas and watercraft rental operations may have large underground or aboveground storage tanks storing 
diesel fuel and gasoline.  They may also have long underground, aboveground and over-water fuel delivery 
piping systems.  A fuel storage tank or piping leak or spill could release enormous amounts of petroleum that 
would be catastrophic to the immediate area’s water quality, flora, and fauna. 
 
To prevent accidental releases of fuel, marina and watercraft rental operations should observe the following 
practices: 

 Fuel storage tanks and associated piping should be sited and installed properly; 
 Tanks and piping should have adequate leak detection, corrosion protection, and spill/overfill 

protection equipment; 
 Procedures for management of tanks and fueling operations should be in place and be based on 

appropriate state or federal regulations; and 
 Operators should ensure fuel pumps and hoses are free of leaks and spills that can enter the water.   

Refer to the NPS Fuel Storage Management EnviroCheck Sheet for more information. 
 
Marina Sanitary Waste Management 
If a marina is located in a No Discharge Area (NDA) (e.g., freshwater lake, reservoir, or river in which 
interstate vessel traffic is not possible), absolutely no discharge of sewage, even treated sewage, is allowed.  
Marinas can help boaters comply with regulations by installing a pump-out station (mobile or stationary).  
The sewage must be disposed of properly and the best option would be to connect to a sanitary sewage 
system.  It is also best to have staff, rather than guests, operate the pump-out station to reduce the possibility 
of sewage spills.  The pump-out station should be maintained on a regular basis to ensure it is operable at all 
times and does not contribute to pollution spills and leaks. 
 
If sewage discharges are tolerated, then any vessel with an installed toilet must have a certified Type I, II, or 
III MSD.  (The higher the number of the MSD, the more protective it is of the environment.)  Depending on 
state and park policies and regulations, more stringent rules may apply.  The Clean Water Act, however, 
stipulates that the following be adopted at a minimum: 

 Type I MSD: Must display a certification label from the manufacturer.  Can be used on vessels 65 
feet and under in length.  This system mechanically cuts solids, disinfects waste, and discharges the 
treated sewage overboard.  Fecal coliform bacteria count of the effluent cannot be more than 1,000 
per 100mL. 
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 Type II MSD: Must display a certification label from the manufacturer.  Can be used on all vessels.  
This system is similar to a Type I MSD, but requires more space and uses more energy since fecal 
coliform bacteria count of the effluent cannot be more than 200 per 100mL. 

 Type III MSD: No certification label is needed.  Sewage is not discharged.  Type III MSDs may be 
holding tanks, re-circulating systems, and incinerating systems. 

 
Even if sewage discharges are allowed, marina and watercraft rental operations should discourage this 
practice by posting signs, having onshore restrooms available, and having a pump-out station available. 
 
Other recommended BMPs for managing sanitary waste include: 

 Use dye testing to detect leaks; 
 Provide secondary containment for dock pump stations; and, 
 Provide port-a-potty dump stations. 

 
Fish Cleaning 
Fish waste can result in water quality problems at marinas with large numbers of fish landings or at marinas 
that have limited fish landings and poor flushing. The amount of fish waste disposed of into a small area such 
as a marina can exceed that existing naturally in the water at any one time.   
 
Recommended BMPs for managing fish waste include: 

 Establishing fish-cleaning areas.  Particular areas can be set aside or designated for the cleaning of 
fish, and receptacles can be provided for the waste. Boaters and fishermen should be advised to use 
only these areas for fish cleaning, and the waste collected in the receptacles should be disposed of 
properly. 

 Issuing rules outlining the conduct and location of fish-cleaning operations. Marinas not equipped 
to handle fish wastes may prohibit the cleaning of fish at the marina.  Those that allow fish cleaning 
should establish fish-cleaning areas with specific rules for their use and should establish penalties for 
violation of the rules. 

 Educating boaters regarding the importance of proper fish-cleaning practices.  Boaters should be 
educated about the problems created by discarding their fish waste into marina waters, proper 
disposal practices, and the ecological advantages of cleaning their fish at sea and discarding the 
wastes into the water where the fish were caught. Signs posted on the docks (especially where fish 
cleaning has typically been done) and talks with boaters during the course of other marina operations 
can help to educate boaters about marina rules governing fish waste and its proper disposal. 

 
FOR MORE INFORMATION 
 NPS Commercial Services Program GreenLine Number: 303-987-6820 
 NPS Environmental Compliance and Response (ECR) Branch : 202-513-7033 
 NPS Sustainable Operations and Climate Change (SOCC) Branch: 202-354-1835 
 NPS and Regional Concession Chiefs and Specialists 
 Coastal Zone Act Reauthorization Amendments (CZARA) of 1990: 

http://www.epa.gov/owow/nps/czmact.html  
 National Oceanic and Atmospheric Administration (NOAA) Clean Marina Program: 

http://cleanmarinas.noaa.gov/  
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 Tennessee Valley Authority (TVA) Clean Marina Program: For TVA, go to 
http://www.tva.gov/environment/water/boating.htm 

 NPS Fuel  Management Technical Guidance – Part I 
 State and regional clean marina programs; many have guidebooks to help marinas become “Clean 

Marinas.”  Programs currently exist in the following regions: 
o National Capital Region, go to http://cleanmarinadc.org/ or contact Julia Hewitt: 202-619-7083 
o Northeast Region: CT, DE, MD, ME, NJ, RI, VA 
o Southeast Region: AL, FL, GA, LA, MS, NC, SC, TN 
o Midwest Region: IN, MI, OH 
o Intermountain Region: TX 
o Pacific West Region: CA, OR, WA 

 
 
CHECKLIST ITEMS 
 
This checklist provides the auditor with an organized approach to gathering the data needed to assure 
concessioner compliance with Applicable Laws4.  Use the checklist as a decision-making guide to determine 
the types of activities and associated Applicable Laws affecting the concessioner. 
 
The checklist item listed in the first column identifies the regulatory criteria.  The priority number listed in the 
second column identifies the weight applied to the criteria should there be noncompliance. 
 Priority 1 findings are non-conformances with laws and regulations that pose immediate actual or 

potential harm to human health or the environment, or the potential for significant liability exists. 
 Priority 2 findings represent non-conformances with laws and regulations that do not pose an immediate 

threat to human health or the environment. 
 Priority 3 findings are non-conformances with concessioner-required EOs; DOI, NPS, park policy; or the 

concession contract that do not pose an immediate threat to human health or the environment. 
 BMPs are not required by Applicable Laws.  They come from industry or other sources.  Concessioners 

are encouraged, but not required, to implement them. 
 An Isolated Finding may be assigned to either a P2 or P3 audit finding and is an instance where the 

nonconformance observed is isolated.  Meaning, the majority of other operations, locations, or divisions 
complies with the audit criteria and demonstrates that the audited entity has made an effort and 
understands the audit criteria.     

 
The priority numbers presented represent only the priorities for federal regulations, NPS policies, and industry 
or other BMP sources.  If more stringent park, local, county, state, or tribal policies or regulations apply, then 
the appropriate priority number should be used. 
 

CHECKLIST ITEM PRIORITY 
Air Quality 

1.  Are brushes and rollers used instead of spray equipment?  
 

BMP 

                                                 
4 Laws, regulations, EOs; DOI, NPS, or park policy; or the concession contract. 
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[Green Marina Guidebook, NPS and District of Columbia] 
2.  Is spray equipment that transfers a high proportion of paint to the intended target (e.g., 

high-volume low-pressure spray guns, air-atomizer spray guns, gravity-feed guns) 
used? 
 
[Green Marina Guidebook, NPS and District of Columbia] 

BMP 

Emergency Response, Planning and Reporting 
3.  Has the concessioner obtained park permission prior to using any extremely hazardous 

substance, as defined by EPCRA? 
 
[Standard Concession Contract Sec. 6(d)(1)] 

3 or BMP 
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CHECKLIST ITEM PRIORITY 
4.  Has the concessioner developed a written SOP that provides a threshold for 

determining whether a hazardous substance spill is incidental or nonincidental, and 
instructs staff on how to respond to each type of spill? 
 
[NPS Commercial Services Program] 

BMP 

Environmental Management Systems 
5.  Has the concessioner developed and implemented an EMP? 

 
[Standard Concession Contract, Section 6 (b)] 

3 or BMP 

6.  Are customers and employees educated (through avenues such as posters or signs) 
about how to properly fuel watercrafts, how to maintain their watercraft in an 
environmentally-preferable manner, and how to properly manage waste?  Are 
customers also informed of the concessioner’s environmental efforts (e.g., participation 
in a Clean Marina or similar program, recycling oil, paper)? 
 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

7.  Are marina environmental requirements and BMPs described in slip holder lease 
agreement terms and conditions, described during houseboat vessel rental check-out 
briefings, and documented in customer sign-off sheets and vessel operations manuals? 
 
[NPS Commercial Services Program] 

BMP 

8.  Does the concessioner participate with an organization that promotes clean boating 
practices, such as a state clean marina program? 
 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

Environmental Purchasing 
9.  Have opportunities been maximized for purchasing environmentally-preferable docks, 

such as docks made out of recycled plastic lumber, coated steel, or encapsulated foam?   
 
[Green Marina Guidebook, NPS and District of Columbia] 

BMP 

10.  Are four-cycle outboard engines or other low-emission, more fuel-efficient engines 
used instead of two-cycle outboard engines? 
 
[EPA Region 1, “Do Motorboat Engines Cause Water Pollution?” and New England 
Clean Marina Engine Initiative] 

BMP 

11.  Does the concessioner ensure that Styrofoam products are not used or sold? 
 
[NPS Commercial Services Program] 

BMP 

12.  Are purchasing personnel buying equipment that is energy efficient? 
 
[EO 13423] 

BMP 
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CHECKLIST ITEM PRIORITY 
13.  Are nontoxic, low toxic, or biodegradable cleaning products purchased and used? 

 
[Green Seal] 

BMP 

14.  Does the concessioner make available alternative fuels?  (Examples of such products 
include various grades of biodiesel.) 
 
[DOE Alternative Fuels Data Center] 

BMP 

15.  Have opportunities been maximized for purchasing environmentally-preferable 
products?  Examples include: 
 Bio-based lubricants and fuels;  
 Propylene glycol antifreeze as an alternative to ethylene glycol antifreeze for 

engine coolant and winterization; 
 Oil/water separators or alternative equipment to prevent oil discharges from bilges; 
 Air/fuel separators for fuel vent lines; and 
 Equipment to control carbon monoxide and other emissions from concessioner 

vessels.   
 
[NPS Commercial Services Program] 

BMP 

Hazardous Materials Management 
16.  Do concessioner vessels greater than 26 feet in length display signage required by the 

Coast Guard prohibiting the discharge of oil into navigable waters of the US? 
 
[NPS DO 58; 33 CFR 155.450] 

3 

17.  Has the concessioner reduced the use of chemicals and toxic materials in its 
operations?  Does the concessioner purchase lower risk chemicals and toxic materials?  
 
[Contract or BMP, EO 13423] 

3 or BMP 

18.  Has the concessioner minimized the storage and handling of hazardous materials in 
over-water locations?  
 
[NPS Commercial Services Program] 

BMP 

19.  Is secondary containment provided where there is the potential for hazardous materials 
to reach water, such as in over-water locations or near floor drains?  This is not 
necessary for retail display of hazardous materials. 
 
[NPS Commercial Services Program] 

BMP 
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CHECKLIST ITEM PRIORITY 
Solid Waste Management 

20.  Do concessioner vessels greater than 26 feet in length display signage required by the 
Coast Guard prohibiting the discharge of garbage into navigable waters of the US? 
 
[NPS DO 58; 33 CFR 151.59] 

3 

21.  Does the concessioner submit an inventory of all its waste streams generated within the 
park at least annually?   

 
[Standard Concession Contract Sec. 6(d)(1)] 

3 or BMP 

22.  Does the concessioner’s recycling program collect, at a minimum, all materials that the 
park recycles?   

 
[Contract or BMP, NPS Commercial Services Program] 

3 or BMP 

23.  Has the concessioner implemented a “Blue bag” waste and/or recyclables program for 
guests to take a bag and deposit their trash/recyclables?  Are bags available for slip 
rental customers, transients, and customers using the marina boat ramp? 
 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

24.  Are recycling and trash containers provided on docks, or if not technically feasible due 
to dock size and configuration, near the dock on-shore?   
 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

Storm Water Management 
25.  Has the concessioner ensured that boat engines, equipment in dry storage areas, and 

other items that could pollute storm water during rain are kept covered when not in 
use? 
 
 [NPS Commercial Services Program] 

BMP 

Used Oil 
26.  Where practical, do facilities for collecting customers’ used oil exist on-shore, within a 

reasonable walking distance from the dock? 
 If this is not practical and over-water collection areas are provided, are the 

collection areas well-designed, provided with secondary containment, and 
regularly emptied so that over-water storage of such materials is minimized? 

 
 [NPS Commercial Services Program] 

BMP 

27.  Are collecting facilities for customers’ used oil well labeled?  Does the concessioner 
have a system in place to minimize the occurrence of cross-contamination? 
 
 [NPS Commercial Services Program] 

BMP 
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CHECKLIST ITEM PRIORITY 
Wastewater Management 

28.  Does the concessioner disallow or discourage dockside boat bottom washing?   
 Regardless of where washing takes place, are wastewater treatment systems in 

place to collect debris and contain rinse waters from pressure washing boat 
bottoms?  Examples include using permeable tarps, allowing debris to settle, or 
treating the water.   

 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA]   

BMP 

 
CONCESSIONER SPECIFIC 

MARINA AND WATERCRAFT OPERATIONS 
Design and Construction of Marina and Watercraft Rental Facilities 

29.  Are dredging needs minimized so that they do not occur during critical migrations or 
spawning of aquatic species? 
 
[NPS Commercial Services Program] 

BMP 

30.  If piers, docks, and other water-based structures are being rebuilt or designed, is an 
open water design chosen?  Are fuel docks protected from wake (by equipment such as 
wave attenuators), and are bubblers installed in areas that have decreased water 
exchange due to the chosen marina design? 
 
[Green Marina Guidebook, NPS and District of Columbia] 

BMP 

31.  If a marina is to be expanded, are green construction concepts considered? (e.g., 
redevelopment of existing sites, taking habitats into consideration, following natural 
channels, minimizing paved surfaces) 
 
[Green Marina Guidebook, NPS and District of Columbia] 

BMP 

32.  Are buildings, workshops, waste storage facilities, parking, vessel storage areas, and 
maintenance areas located back from the water? 
 
Green Marina Guidebook, NPS and District of Columbia] 

BMP 

33.  Are nonstructural shore erosion control measures (e.g., constructed wetlands) used? 
 
[Green Marina Guidebook, NPS and District of Columbia] 

BMP 

34.  Is the number of shaded slips minimized to lessen the impact on the habitat of some 
shallow water bottom-dwelling species? 
 
[NPS Commercial Services Program] 

BMP 

Energy and Water Conservation 
35.  Are concessioner vessels equipped with graywater collection systems? 

 
BMP 
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[Concession Environmental Management System] 
CHECKLIST ITEM PRIORITY 

36.  Are freshwater hoses equipped with automatic shutoff nozzles?  Are low-flow toilets 
and faucets installed? 
 
[Green Marina Guidebook, NPS and District of Columbia] 

BMP 

37.  Have efforts to reduce water consumption been made?  Such efforts could include: 

 Developing and implementing a water efficiency and conservation program or 
strategy; 

 Educating staff on water efficient practices such as turning off faucets, etc.  
 Posting signage regarding water conservation; 
 Conducting a water audit;  
 Incorporating water efficiency and sustainability concepts into building 

construction and renovation; 
 Having procedures to verify that contractors are considering water conservation in 

facility and equipment designs, work plans and operating plans; and 
 Developing regular maintenance and tune-up programs for water-consuming 

equipment.  
 
[EO 13423] 

BMP 

38.  Have efforts to improve energy efficiency and reduce greenhouse gas emissions been 
made?  Such efforts could include: 

 Developing and implementing an energy efficiency and conservation program or 
strategy; 

 Educating staff on energy efficient practices such as turning off lights, keeping 
windows and doors closed, etc.; 

 Posting signage regarding energy conservation; 
 Incorporating energy efficiency, renewable energy sources and sustainability 

concepts into building construction and renovation; 
 Having procedures to verify that contractors are considering energy conservation 

and renewable energy sources in facility and equipment designs, work and 
operating plans; 

 Conducting an energy audit;  
 Developing regular maintenance and tune-up programs for energy consuming 

equipment; and 
 Making low or no-capital investments to ensure that buildings and equipment are 

properly operated and maintained in a manner that maximizes energy efficiency 
(e.g., weather stripping, properly closing doors and windows and ensuring that 
vehicles are well-maintained). 

 
 
 

BMP 
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[EO 13423] 
 

CHECKLIST ITEM PRIORITY 
39.  Has the concessioner installed motion sensors on its lights and vending machines? 

 
[NPS Commercial Services Program] 

BMP 

Fish Cleaning 
40.  Are fish cleaning stations available for visitors to use? 

 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

41.  Is fish waste composted, if technically feasible and appropriate? 
 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

Marina Maintenance 
42.  Does the concessioner ensure that TBT paints are not used on boats less than 82 feet in 

length? 
 
[Organotin Antifoulant Paint Control Act of 1988] 

2 

43.  Is vessel repair conducted in accordance with NFPA 303, the Fire Protection Standard 
for Marinas and Boatyards? 
 
[NPS DO 58; NFPA 303] 

3 

44.  Do vessel repair facilities (particularly shops located over water) have equipment or 
controls to minimize releases of pollution to the environment, such as oil/water 
separators, absorbent pads or secondary containment? 
 
[NPS Commercial Services Program]   

BMP 

45.  Does the concessioner ensure that soft, ablative paints are not used, where technically 
and economically feasible and appropriate?  If paints with toxic chemicals are used, is 
only the minimum amount of toxin used in the paint? 
 
[Green Marina Guidebook, NPS and District of Columbia] 

BMP 

46.  Are water-based paints used? 
 
[Green Marina Guidebook, NPS and District of Columbia] 

BMP 

47.  Are antifouling products such as teflon, silicone, polyurethane, and wax used instead 
of antifouling paints, where technically and economically feasible and appropriate? 
 
[NPS Commercial Services Program] 

BMP 

48.  Does the concessioner ensure that watercraft are not painted on the water?  If this does 
occur, are only very small containers of paint (i.e., less than one gallon) used? 

BMP 
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[Green Marina Guidebook, NPS and District of Columbia] 

 
CHECKLIST ITEM PRIORITY 

49.  Does the concessioner discourage dockside sanding?  If it is allowed, are dustless 
sanders, or other means to reduce particulate releases to the air (e.g., vacuums, plastic 
medium blast systems, hydroblasting, mechanical peeling) used? 

 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

50.  Is soap use minimized for boat washing? 
 If soap is used, is it non-toxic and phosphate-free? 
 If biodegradable soap is used, is it also non-toxic? 

 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

Marine Vessel Fueling 
51.  Are marine fuel dispensing nozzles of the automatic-closing type without a latch-open 

device (i.e., no holding clips, no automatic back-pressure shut-off devices)? 
 
[NPS DO 58; NFPA 30A, 6.6.4] 

3 

52.  Do dock attendants communicate with the person in charge of the vessel receiving fuel 
to determine the vessel's fuel capacity, the amount of fuel on board, and the amount of 
fuel to be taken on board? 
 
[NPS DO 58; NFPA 30A 11.10.7(3)] 

3 

53.  Is signage posted with 2 inch red block letters on a white background that states the 
following information? 
BEFORE FUELING: 
(1) Stop all engines and auxiliaries. 
(2) Shut off all electricity, open flames, and heat sources. 
(3) Check all bilges for fuel vapors. 
(4) Extinguish all smoking materials. 
(5) Close access fittings and openings that could allow fuel vapors to enter enclosed 

spaces of the vessel. 
 
DURING FUELING: 
(6) Maintain nozzle contact with fill pipe. 
(7) Wipe up spills immediately. 
(8) Avoid overfilling. 
(9) Fuel filling nozzle must be attended at all times. 
 
AFTER FUELING: 

3 
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(10)  Inspect bilges for leakage and fuel odors. 
(11)  Ventilate until odors are removed. 
 
[NPS DO 58; NFPA 30A, 11.10.8] 

CHECKLIST ITEM PRIORITY 
54.  Is fuel transfer equipment inspected and repaired regularly? 

 
[National Management Measures Guidance] 

BMP 

55.  Are fuel nozzles hung vertically when not in use? 
 
[NPS Commercial Services Program] 

BMP 

56.  Are fuel and gasoline absorbent pads readily available at the dock and used for every 
fueling operation to catch drips and spills? 
 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

57.  Are clear instructions documented for proper fueling procedures? 
 Are key procedures above and beyond what is required to be posted by 30A, 302 

and 303 also displayed to help ensure customer awareness? 
 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

58.  Are stable platforms provided for personal watercraft fueling? 
 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

59.  Is secondary containment provided when filling portable fuel containers? 
 
[NPS Commercial Services Program] 

BMP 

Marina Sanitary Waste Management 
60.  If the marina or watercraft rental operation is in a No Discharge Area (NDA), does the 

concessioner ensure that no discharge of sewage occurs? 
 
[State] 

2 

61.  To minimize pollution from MSDs: 
 In areas where overboard sewage discharge is prohibited, has a program been 

implemented to ensure slip holder vessels do not utilize Marine Type I or II or 
other equipment that provides for overboard discharge? 

 If provided and if technically and economically feasible and appropriate, are all 
concessioner vessels with sanitary facilities equipped with certified Type III 
marine sanitation devices that do not have an overboard discharge of sewage? 

 
[NPS Commercial Services Program] 

BMP 
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62.  Are clean, sanitary on-shore restrooms available for visitor use? 
 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

 
CHECKLIST ITEM PRIORITY 

63.  Does the marina or watercraft rental operation have a sewage pumpout available for 
use? 
 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

64.  Is the pumpout station regularly inspected, maintained in good working order, and 
operated by concessioner staff rather than park visitors? 
 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

65.  Are disposal facilities, aside from marina restrooms, provided for emptying portable 
boat toilets? 
 
[National Management Measures to Control Nonpoint Source Pollution from Marinas 
and Recreational Boating, EPA] 

BMP 

66.  Are dock and aboveground sewage lines dye tested and visually inspected (or 
inspected with a similar alternative method) on a regular, periodic basis? 
 
[NPS Commercial Services Program] 

BMP 

67.  Are double-walled holding tanks or lift stations used for containing sewage before it is 
pumped out for disposal? 

 
[NPS Commercial Services Program] 

BMP 
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