CONCESSIONS MANAGEMENT ADVISORY BOARD
CRYSTAL GATEWAY MARRIOTT
1700 JEFFERSON DAVIS HIGHWAY, ARLINGTON, VA

Thursday, March 17, 2011

8:30am

9am

10:30am

NOON

1:30pm

3pm

5 PM

Continental breakfast available — Crystal Gateway Marriott, Salon B
(meeting room)

Welcome
Jo Pendry, Chief, Commercial Services Program

Convene Business Meeting
(Call to Order/Agenda Review/Approve Minutes)

Dr. James J. Eyster, Chairman

General Program Updates
Jo Pendry, Chief, Commercial Services Program

Regional Contracting Updates
Debra Hecox, Planning and Development Branch Chief, Commercial Services

Program

Rate Approval Review and Standards, Evaluations and Rate

Approval (SERA) Project Update
Kurt Rausch, Team Lead, Contract Management

BREAK

Sustainability Forum — A discussion of Best Practices Opportunities
and Challenges

LUNCH

Sustainability Forum — A discussion of Best Practices Opportunities
and Challenges (continued)

BREAK

Sustainability Forum — A discussion of Best Practices Opportunities
and Challenges (continued)

Concluding Remarks & Other Business

MEETING ADJOURNED



