
CONCESSIONS MANAGEMENT ADVISORY BOARD MEETING

Washington, DC, Doubletree Hotel, The Stateroom
1515 Rhode Island Avenue, NW
Washington, DC  20005

Tuesday, March 9, 2010
 

1 pm

Welcome – 



Jo Pendry, Chief, Commercial Services Program 



 



Convene Business Meeting



(Call to Order/Introductions/Agenda Review/Approve Minutes)



Dr. James J. Eyster, Chairman, Concessions Management Advisory Board
 

Introduction of Special Guests


*Potential board members


Dr. James J. Eyster, Chairman, Concessions Management Advisory Board
General Program Updates

Jo Pendry, Chief, Commercial Services Program
Concession Contracting Status Update and Regional Chiefs Reports

Debra Hecox, Branch Chief, Planning and Development, Commercial Services 


Regional Chiefs of Concessions (or designated representative):

Kevin Apgar, Alaska Region (represented by Debra Hecox); Wendy Berhman, Intermountain Region; Sandy 
Poole, Midwest Region; Pat Madden, Northeast Region; Steve LeBel, National Capital Region; Anne 
Dubinsky Altman, Pacific West Region; Bill Stevens, Southeast Region (represented by Cherrie Brice)

NPHA Report - National Parks Promotion Council



Derrick Crandall, Counselor, National Park Hospitality Association
Alternative Leasehold Surrender Interest Treatment



Jo Pendry, Chief, Commercial Services Program

Rate Approval Review and Standards, Evaluations, and Rate 


Approval (SERA) Project Update


Deborah Harvey, Branch Chief, Asset Management 

5 pm

MEETING ADJOURNED
Wednesday, March 10, 2010
 

9 am

Reconvene Business Meeting


Jo Pendry, Chief, Commercial Services Program 

Report on Professionalization of Commercial Services Program -- 
Human Capital Strategy 

Ernest Jutte, Associate to the Chief, Commercial Services Program 

Firearms in the Parks



Debra Hecox, Branch Chief, Planning and Development 

Sustainability in Concessions Management



Kurt Rausch, Team Lead, Contract Management 
Asset Management Pilots 


Deborah Harvey, Branch Chief, Asset Management 
1 pm

MEETING ADJOURNED

